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1.0BIIASI XAPAKTEPUCTUKA ITIPUMEPHON PABOUYEN TIPOTPAMMBI
NPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.03 «BBIITIOJIHEHHUE PABOT I10 JOJIZKHOCTH CJIYXKXALIET'O
«AI'EHT BAHKA»»

1.1. Heas u njiaHupyeMblie pe3yJbTaThbl 0CBOEHHS NMPO(PecCHOHATBLHOI0 MOTYJIsI

B pesynbraTe M3ydeHus mpodeccHoHAIbHOTO MOAYIIS OOYYarOIIMICS JTOKEH OCBOUTH
OCHOBHO# BUJ JeSATeIbHOCTH «OCBOCHHE BUIOB padOT IO OAHOW MJIM HECKOJIBKUM IPOodheccusim
paboumx, JO/DKHOCTSM CIY)KAIlUX» W COOTBETCTBYIOIIHME €My OOIUe KOMICTCHIIMH U
po(heCCHOHATILHBIC KOMITCTCHIIMH

1.1.1. TlepeuyeHb OOIIMX KOMIETCHIIUN

Kon HauMenoBanue 00X KOMIETEHIIMIA

OK 01 BeiObupate  cmocoObl  pemieHuss  3aad  MPO(ECCHOHANBHOW  NIESTETHLHOCTH
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

Hcmons30BaTh COBpPCMCHHBIC CpCACTBAa IIOMUCKA, aHAJIM3a W HUHTCPHPCTALUU

OK 02 I/IH(1)OpMaI_II/II/I u I/IH(i)OpMaL[I/IOHHLIe TCXHOJIOTMM  OJId  BBIIIOJHCHHUA  3aJa4

podecCuOHANBHOM NeTENbHOCTH

[InanupoBaTh M peamu3oOBBIBATh COOCTBEHHOE MPOGECCHOHATBHOE U JUYHOCTHOE
OK 03 pa3BUTHE, MPEINPUHUMATEIbCKYIO AESITEIbHOCTh B MpodeccnoHanbHoi cdepe,
MCIOJIb30BaTh 3HAaHUS IO NPABOBOM M (PMHAHCOBOM IPaMOTHOCTU B PA3IUYHBIX
YKU3HEHHBIX CUTYaIUsIX

OK 04 D¢ heKTUBHO B3aUMO/IEHCTBOBATh U Pa00TaTh B KOJIJIEKTUBE M KOMaH/IE

OCYHIGCTBHHTI) YCTHYIO W NHCbMCHHYIO KOMMYHUKaAWIO Ha TOCYJapCTBCHHOM
s3pike  Poccmiickoit denmeparuu ¢ yd4eToM OCOOEHHOCTEW COIMAIBHOTO U
KYJIbTYPHOTO KOHTEKCTA

OK 05

HpOHBJ’IHTL IrpakIaHCKO-IIATPUOTHUYICCKYIO IIO3UIIHIO, ACMOHCTPUPOBATH
OCO3HAHHOC TIIOBCACHUEC Ha OCHOBC TpaJUIHUOHHBIX pOCCHfICKPIX AYXOBHO-
OK 06 HPAaBCTBCHHBIX HeHHOCTCﬁ, B TOM qUuCJIC C Y4€TOM rapMOHU3allUA

MEKHAI[MOHAJBHBIX W MEXPEIUTHO3HBIX OTHOUIEHWW, TPUMEHSTh CTaHAApThI
AHTHUKOPPYIMIIMOHHOTO MTOBEICHUS

CopeiicTBOBaTh  COXpPaHEHHMIO  OKpYXKaloIeH cpelbl, pecypcocOepekeHuIo,

OK 07 o6

MNPpUMCHATL  3HAHUA NU3MCHCHHUHM  KJIMMarta, MIPUHIHIIBI 6epe>1<n1/1130ro

MMPONU3BOJACTBA, 3(1)(I)GKTI/IBHO JIEHCTBOBAThH B I{pe3BI:I‘{a.I\/'IHBIX CUTYyalludax

Hcnonb30Bate cpeacTBa (U3MUECKON KYAbTYPBHI Ui COXPAHEHUS U YKPEIUICHUS

OK 08 3[0pOBbSl B HpOLECCE NPOPECCHOHANBHOM JEATENILHOCTH U IOJIEPKaHUS
HE00XO0UMOT0 YpOBHS (PU3HUECKOI MOATOTOBIEHHOCTH
OK 09 ITone30BaThCss  MPOQECCHOHANBLHOM JOKyMEHTAMEH Ha TOCYJAPCTBEHHOM H

HHOCTPAaHHOM A3bIKax

1.1.2. Ilepeyens mpodecCHOHATIBHBIX KOMIIETEHITUIH

Kon HanMeHoBaHMe BUIOB JeTEJILHOCTH M NPO(eCCHOHATBHBIX KOMITETEHIUI

B/{ OcBoenne BUJOB pabOT MO OJTHON MIJIM HECKOJIBKUM MpodeccusM pabodux,
JOJDKHOCTSIM CITyXKaIluX

IIK 3.1 [IpoBOIUTE KOHCYJIBTUPOBAHHWE KIUEHTOB II0 OCHOBHBIM OAaHKOBCKHM TIPOAYKTaM |
yciayram




IIK 3.2 Ocy1mecTBIsATh MPOABHKEHNE OAHKOBCKHUX MPOAYKTOB M YCIYT

1.1.3. B pe3ynbrare ocBOeHUS TPOPECCHOHATBEHOTO MOAYJISl 00YJarONTUHCS JTOJKEH:

Baners HaBbIKaMu

KOHCYJ'IBTI/IpOBaHI/Iﬂ nu HpOI[BI/I)KeHI/IH GaHKOBCKI/IX HpOILYKTOB nu
yeryr

YmMmern

coOupaTh U UCMOJIb30BaTh MH(OPMALIHIO C LEJIBIO IIOUCKA
MOTEHIHAJIbHBIX KIIMEHTOB;

UCIOJIb30BATh PA3JIMUHbIE KaHAJIbI 111 BBIABICHUS
IIOTEHLIMAJIbHBIX KIMEHTOB;

YCTaHAaBJIMBATh JEJI0BbIE KOHTAKThI C IOTEHIUAIbHBIMU
KJIMEHTaMU;

MOTHBHUPOBATh NOTEHIUAIBHBIX KIIMEHTOB K COTPYAHUYECTBY;
UCIOJIb30BATh TEXHUUECKUE CPEJICTBA KOMMYHUKALIUY;
OpPraHU30BBIBATH JIEJIOBbIE BCTPEUH C KIIMEHTAMU;

BJIaJIeTh TEXHUKOI BEJICHUsI IEPETOBOPOB C KIMEHTaMH;
OpPraHU30BBIBATh MPE3EHTALUU OAHKOBCKUX MPOIYKTOB U YCIYT;
IIPEeJOTBpAIaTh U pa3peraTh KOH(IMKTHBIE CUTYalluU B
[IEperoBopax;

(hopMHPOBATH MOJOKUTEITHHOE MHEHHUE Y MTOTEHIIHABHBIX
KJIMEHTOB O JIEJIOBOU peryTaluu 0aHKa;

HCII0JIb30BATh JIMYHOE UMU/KEBOE BO3/ICIICTBUE HA KIIMEHTA;
HCIOJIb30BaTh COBPEMEHHbBIE O()HCHBIEC TEXHOIOTUH /TSl BEICHUS
IIEPETOBOPOB;

MH(GOPMHUPOBATH NOTEHIIMATIBHBIX KJIMEHTOB 0 OAHKOBCKHX
MIPOYKTAX U YCIIYIax;

KOMIIETEHTHO OTBEYaTh Ha BOIIPOCHI KIIMEHTOB O OAaHKOBCKHUX
MPOJYKTAX U YCIyrax;

BBISIBJISTH MOTPEOHOCTH KIIMEHTOB;

CTUMYJIMPOBATh KJIMEHTOB IOBTOPHO 00OpaIaThcsi B 0aHK

3HaTh

HCTOYHUKHU U METOJbI cOOpa nHpopmanuu,

IpUEMbl KOMMYHHUKAIIUH;

MPUHITUIIBI ¥ TTPABHJIA YCTAHOBIICHHSI KOHTAKTOB C KIIMEHTAMU;
CIoco0bl MOTUBUPOBAHMS MOTEHIIMATBHBIX KIIUEHTOB;
CIoCcOOBI pabOTHI C PA3TUIHBIMUA TEXHUICCKUMH CPEACTBAMU
KOMMYHHKAITUH;

MICUXOJIOTUIECKHE THITHI KITUCHTOB;

IIpaBUJIa BEJICHUS NIEPErOBOPOB;

MpaBWJIa MOJATOTOBKU U MPOBEACHUS MTPE3EHTAIIMN 0AaHKOBCKHUX
MPOAYKTOB U YCIIYT;

TEXHHUKY OOIIEHHS BO BpeMS BECHUSI IEPETOBOPOB;

MIpaBUJIa MMOBEICHUS B KOH(QIIMKTHBIX CUTYyalUsX;

MOJINTUKY OaHKa B 00J1aCTH MpoJiaXk 0aHKOBCKUX MPOAYKTOB U
yCIIyT;

OCHOBBI ()OPMHPOBAHUS JINYHOTO HMHUKA, HOPMBI PEYEBOTO
ITHKETA;

MOTPEOHOCTH KIIMEHTOB, CIIOCOOBI BBISBIICHUSI ITOTPEOHOCTEH
KIIUCHTOB,;

OpraHHU3aIIOHHO-YIPABIEHYECKYIO CTPYKTYpY OaHKa;
MIOJIUTUKY M MEPCIIEKTUBBI Pa3BUTHs OaHKa;




0aHKOBCKHUE MPOAYKTHI U YCIYTH;
CHIOCOOBI M METO/IbI TIPUBIICYCHHUSI BHUMAHUS K OAHKOBCKUM
MPOJYKTaM U ycIyram

1.2. KosimyecTBO 4aCOB, OTBOJAMMOE HA OCBOEeHHUE NMPO(eCCHOHATBHOT0 MOIYJIsI

Bcero yacos 260u4.
B TOM 4YHCJIe B (popMe MPaKTUUECKON MOATOTOBKU 1724.

N3 Hux Ha ocBoeHne MJIK 250 4.
B TOM YHCJIe caMOCTOsTeNIbHas paboTa 10
NPaKTUKH, B TOM YHUCIIE TIPOU3BOCTBEHHAs 172 4.




2. CTPYKTYPA U COAEP KAHUE NTPOPECCHUOHAJIBHOI'O MOAYJIA
2.1. CtpykTypa npoecCHOHAJIBLHOI0 MOLYJISI

O0BeM mpohecCHOHATLHOTO MOJIYJISI, aK. Yac.
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K 3.1, TIK 3.2 BBITIOJIHEHUS padOT 1O
JOJDKHOCTH CITYXKAIero
«ATeHT OaHKay
VYdeOHas mpaKkTUKa 36 36
[IpounsBoacTBeHHas 72 72
MPAKTHKA
CamocrosiTenbHas paboTa 10
KBanudukarmonnpiit 12
HK3aMeH
Bcezo: 260 64 130 58 64 - 10 20 | 36 | 72




2.2. TemaTnyeckuii IJIaH U coJepxkaHue MPodeccHOHAILHOT0 MOTYJISA

HaumenoBanue Oo0bem, akaj. Kozer
pa3esioB U TeM 4./ B TOM KoMIeTeHuuu,
OPMHUPOBAHUIO
Npo¢ecCHOHATLHOTO Coaep:xanue yueOHOIro MaTepuasia, JiaboparopHbie padoThl U yuciie B b pROTI:) LIX
mony.1s (IIM), NPAKTHYECKHE 3aHATHUS, CAMOCTOSITE/IbHAA yueOHasi padoTa dopme CIioc OﬁgTBy -
MEKIUCHUIIIMHAPHBIX o0yvyarumuxcst NMPaKTHYECKOMH SIEMEHT
KypcoB (MI[K) noaAroToBKH, MPOrpaMmabl
aKaj. 4.
1 2 3 4
IIM.03 BBIITOJTHEHUE PABOT 11O JOJXKHOCTHU CHYXKAUIEI'O «-ATEHT BAHKA)» 260
M/IK.03.01 TexHoJiorusi BbINOJHEHUS PA0OT MO JOJKHOCTH CJIYKAIIEro «AreHT 0aHKa 130/64
Pasjnen 1. BankoBckHe NPOAYKTHI M yCJIYT'H
Tema 1.1. BankoBckast Conepxanue 24 OK 01, OK 02,
Tpuaaa. KauecrBo IMousATHs «OAHKOBCKAsK OTEPAITUs, «OaHKOBCKHM MPOIYKT» M «OaHKOBCKAs YCITyTa OK 03, OK 04,
0aHKOBCKHMX YCJIYyT 1 UX B3aMMOCBs3b. Kitaccudukaius 0aHKOBCKHUX Orepanuii. AKTUBHBIE OTIEpallHH. OK 05, OK 06,
[laccuBupie omepanuu. Ilocpeanndeckue onepamuu Oanka. Kiaccudukanus OK 07, OK 08,
0aHKOBCKMX  YCIyT 10  KPUTEpPHAM:  KaTeropusi  KIMEHTOB,  CTEIeHb OK 09, TIK 3.1,
WHAUBHAAYyaNu3aliid [OAX0JAa K KIHWEHTY, CPOK IPEIOCTaBJIICHUA, CTEIEHb K 3.2
CJIOKHOCTH, CTCIICHb TOXOAHOCTH, CTCIICHb PUCKA, HOBU3HA.
OcobOeHHOCTH OaHKOBCKHX YCIyrT. basoBrie: HEOCA3aEMOCTb, HCIIOCTOAHCTBO
KaueCTBa, HCOTACIUMOCTL OT HCTOYHHMKA TMPEAOCTABJICHUA, HEBO3MOXHOCTH
XpaHCHHH. CDyHKHHOHaJ'IBHBIeI obecreyeHrne YKOHOMHUKH IJ1aTEKHBIMA cpeacTBaMu,
PEryjinupoBaHuC KOJINYCCTBA ACHCT B OGpaH_IeHI/II/I, OpHCHTAllUA Ha YHHUBCPCAJIbHYIO 12

JEeSITeNbHOCTD, CBSA3b CO BCEMH CEKTOpamH 3KOHOMHKH. Crienmmduueckue: KecTKoe
TrOCyZIapCTBEHHOE PETYIHNPOBAHUE, 3aKPBITOCTh IJISl TPETHHX JIMII, MCIIOJIb30BaHUE
pa3nuuHbIX (opM JeHer, NpUOBUIBHOCTH M PHCK. XapakTepHble: Oobluas
MPOTSAKEHHOCTb BO BpPEMEHH, MHAVBUYaTN3UPOBAHHBIN XapakTep,
¢ GepeHIpPOBaHHOCTh, 3aBHCHMOCTh OT JIOBEpUS KJIMEHTOB W CBS3b C
KJIIMEHTCKUMU PUCKaMH.

KauectBo 0ankoBckux yciyr. OXyJaHWe W BOCHPHUATHE KAa4eCTBA OOCITY)KWBaHUS
kideHToM. [lapamerpsl KadecTBa OaHKOBCKMX yciayr. Kputepuu Kadecrsa
OankoBckoW yciyru. lIpogykTel ®  yCiIyrw, TpemiaraeMple OaHKOM, HX
MPEUMYIIECTBA U IEHHOCTHU.




B TOM umciIe NIPAKTHYECKUX 3aAHATHI 12

IIpakTuyeckoe 3anaTue Nel. «IIpomykT, ycinyra, cepBuc B 0aHKE B COBPEMEHHBIX 4

YCIIOBUSX»

IpakTuyeckue 3anarus Ne2, Ne3, Ned, NeS. «Pemenne cutyalimoHHBIX 33724 110

BBISIBIICHHIO MHEHUH KIIMEHTOB O KauecTBEe OaHKOBCKHX YCIYT»

Ketficsl «Y10BIeTBOPEHHOCTh KIMEHTOB OAHKOBCKMM OOCTY)KMBaHHEM CHU3MIACH, 8

YUCIO mpeTreH3uil pacter». «llepcoHanbHBIA TOAXOJ: KaKOHW CEpPBUC XOTST

KIUeHTe».  «OmpeneneHne  MPEeUMyIIeCTB  OaHKOBCKMX — HPOAYKTOB  JUIS

MOTpeOUTENCH».
Tema 1.2. KusneHHbIi Conepxanue 14 OK 01, OK 02,
HUKJI 6aHKOBCKOI'0 [TonsTHE KU3HEHHOTO IUKJIA OAHKOBCKOTO MPOIYKTA. DTAIbl )KH3HEHHOTO IHKJIA OK 03, OK 04,
MPOaYKTA. 0aHKOBCKOI'0 ITPOAYKTA. 8 OK 05, OK 06,
IlenooGpa3oBanue B [onsTre 1ieHpl Ha OAaHKOBCKUH MPoIyKT. OCOOEHHOCTH IIEHOO0Pa30BaHus B OaHKe. OK 07, OK 08,
Oanke. Llenosas nonutuka. Tapu@psl Ha GaHKOBCKHE YCIIYTH. OK 09, TIK 3.1,

B TOM 4ynciIe IPAKTHYECKUX 3aHATHI 6 TIK 3.2

I[pakTnyeckue 3ansaTus Ne6, Ne7. «KoHcynbTHpOBaHHE KIMEHTOB 10 Tapudam

OaHKa. 6

[IpakTHyueckoe 3aanue Ha ONpeIeTIeHne IIEHOBOM monmnTHKN O0anka. Kefic

«[Ipobnembl meHOOOpa3oBaHus B OaHKAX.
Tema 1.3. llponykroBas | Conepxanue 24 OK 01, OK 02,
JIMHeHKa 0aHKa [lonstne mnponykroBol mnuHeHkH. Mepapxuueckuii MeTox KiacCH(pHKaLUH OK 03, OK 04,

0aHkoBCKMX ycnyr. OCHOBHBIE KPUTEpUHM KIACCU(PHUKAINU OaHKOBCKHX YCIYT. OK 05, OK 06,

[lokazarenn, XapakTepu3ylollde NpPOAYKTOBYIO JHHEHKY Oanka. Cucrema OK 07, OK 08,

yIpaBJIeHHs IPOAYKTaAMU KOMMEPUYECKOT0 OaHKa. OK 09, TIK 3.1,

BaHkoBCcKHME TPOJYKTHI YacTHBIM JIMIAM: BKJIaJbl, KPEIUTHl, OAHKOBCKHE KapThl, 8 K 3.2

IUIaTeXW W TepeBobl. [IpomykToBas NHHEHKa Ui KOPHOPATUBHBIX KIHEHTOB.

OcobeHHOCTH OaHKOBCKMX TNPOAYKTOB JJIsl Da3MuYHBIX KaTeropuid OusHeca.

OcHOBHBIE TPOAYKTHl Uil (DMHAHCOBBIX YUPEXKACHHWH: pacyeTHBIE MPOLYKTHI,

WHBECTUIIMOHHO-0aHKOBCKHUE MPOJIYKTHL

B ToM 4nciie MPaKTHYECKUX 3aHATHH 16

IpakTnyeckoe 3ansitue Ne8. «KoHcynbTHpoBaHue 10 BEIOOPY OaHKOBCKHX

MPOIYKTOB JIJIsl KOPIIOPATHBHBIX KIIMEHTOBY 6

Keiic «CtanmapTHbIif HA0Op 0aHKOBCKUX MPOAYKTOB ISl OCHOBHBIX CETMEHTOB

PBIHKA KOPIIOPATHBHBIX KJIMEHTOBY.

[pakTnyeckoe 3ansiTue Ne9. «BorsiBieHre noTpeOHOCTEN KIIMEHTOBY.

Ketic «Bp100p 6aHKOBCKOTO MPOJTyKTa JiJisl QU3MYECKOTO JIHIIA

IIpakTHyeckoe 3ansaTHe Nel0. «KoHCynbTHPOBaHUE MOTEHIMATBHBIX KIIUEHTOB 110 4




BBIOOPY OaHKOBCKHMX MPOAYKTOB AJISl IETSH U MOJIOJECKIY.
Keiic «HeneTckas BpIrojja 0aHKOBCKUX MPOAYKTOB IS IETEH W MOJIOEKI.
Ketic «Uto xo4eT oT OaHKOB MOJIOZI0€ TIOKOJICHUEY.

Tema 1.4. Conep:kanue 14 OK 01, OK 02,
KopnoparuBHblii u OpraHu3aliOHHO-yIIpaBlIeHYeCcKass CTpykTypa Oanka. Cocrapusionie OpeHaa OK 03, OK 04,
NMPOAYKTOBbIE OPeHIbI Oanka: Heitm, cioraH, jJoroTur, ¢punocodus (Muccus u reHHocTH). COCTABIISIONIHE OK 05, OK 06,
O0aHka. ycIemHoro 0aHKOBCKOro OpeHaa. JIosbHOCTh KIMEHTOB K OaHKOBCKOMY OpeHAy. OK 07, OK 08,
KonkypenrocnocodHocTs | KpynHeliiime MHpOBbIE W POCCHHCKHE OaHKOBCKHE OpeHIbl. PeOpeHauHr wu OK 09, TIK 3.1,
0aHKOBCKHMX IIPOAYKTOB U | PECTAMINHT, UX TPUYMHBI M TIOCJIEACTBUS. BpeHIbl MO HampaBleHUsSM OH3Heca. 6 K 3.2
yeayr [TpomykTOBBIE OPEHIBI.

[oHsiTHE KOHKYPEHTHOTO MPEUMYIIECTBA H METO/IbI OIIEHKH KOHKYPEHTHBIX

mo3uyit 6anka. @akTopkl, OMpeAEISIONIIe 0aHKOBCKYI0 KOHKYPEHITHIO. Buabt

0aHKOBCKHIX PEUTHHTOB.

B TOM 4ynciie NpaKTHYEeCKUX 3aHATHI 6

IIpakTuyeckue 3ansaTus Nell, Nel12, Nel13. «®opMupoBaHue MOJI0KUTEIHHOTO

MHEHUS Y IOTEHIHATBFHBIX KIINEHTOB O JIEJIOBOH peryTauy OaHKa.

Keiic «3anomunarommiicst o0pa3 0aHkay.

Keiic «Cuita 6aHKOBCKOTO OpeHIa». 4

[IpakTHueckoe 3ananue « AHAIIN3 PEUTUHTOB OaHKA IO TAHHBIM Pa3INIHBIX

areHTCTBY.

[IpakTnueckoe 3ananue «O1eHKa KOHKYPEHTHOM MO3UITNK OaHKa Ha PHIHKE

0aHKOBCKHX TPOJIYKTOBY

IIpakTnyeckoe 3ansitue Nel4. «Ilonck nHpOpMaLUN O COCTOSIHAN PBIHKA 2

0AaHKOBCKHX MPOJYKTOB U YCIIyT.
Tema 1.5. Conepxanue 10 OK 01, OK 02,
CoBpeMeHHbIE ABTOMAaTH3MpOBaHHOE pabouee MECTO areHTa OaHka OK 03, OK 04,
CTaHJAapPThbI TpebGoBaHMs K KOMMYHUKATHUBHBIM OCOOCHHOCTSIM areHTa OaHka 6 OK 05, OK 06,
00C/Iy:KUBAHUS B Bueurnuii Bu coTpyaHuKa 6aHKa OK 07, OK 08,
oT/eIeHusAX OaHKa Koprioparuphas 5Tika B banke OK 09, IIK 3.1,

B TOM unciie NpaKTHYeCKUX 3aHATHI 4 K 3.2

IpakTnyeckue 3ansaTus Nel5, Nel6. «Konekc cinyxe0HOH npodeccnoHanbHOM 4

STHKH U HOPM TIOBEJICHUs CiTy>kaniero bankay
IIpumepHasi TeMATHKA CAMOCTOSITEIbHOI y4eOHOI paGoThI MpU U3yYeHUHU pazaena 1 OK 01, OK 02,
1. Pa6ora c caiitom APB (http://arb.ru/) —onpenenenue kauecTBa OAHKOBCKOTO IMPOYKTa B COOTBETCTBHH CO OK 03, OK 04,
CranzapToM KauecTBa BKJIa/I0B ¢u3nuecKux num. 5 OK 05, OK 06,
2. Pabora ¢ oduimaibHeIM CalTOM HCCIeayeMOro 0aHka: 03HaKkoMIIeHHe ¢ TapudaMu Ha OAHKOBCKHUE YCITyTH. OK 07, OK 08,
3. Pabora ¢ unTepHeT-pecypcamu (0pHUIHMaTbHBIE CAUTBI HCCIEAYEMBIX OaHKOB): N3yYeHHE MPOIYKTOBOM OK 09, TIK 3.1,

JINHEUKH.




4. Pabora c uHTEpHET-pecypcamu (OPUIIMATBHBIC CAUTHI UCCIICYEMbIX OAHKOB): 03HAKOMJICHHE C
OpraHU3aIMOHHON CTPYKTYpO OaHKa, €ro JIOTOTUIIOM, CIIOTaHOM, MUCCHEH, IEHHOCTSAMU OaHKa, ero JTUIICH3USIMH,
COCTaBOM aKI[MOHEPOB, HCTOPUEH Pa3BUTHSI.

5. PaGorta ¢ unTepHeT-pecypcamu (o(UIIMaIbHbIC CAalThl PEHTHHTOBBIX ar€HTCTB): CPAaBHEHUE PEUTHHTA
HCCIielyeMoro 0aHKa MO JIAHHBIM Pa3JIMYHbIX PEHTHHTOBBIX arcHTCTB.

I1IK 3.2

Paznen 2. llpoaaka u npoaBH:KeHNe 0AHKOBCKUX MPOAYKTOB U YCJIYT

Tema 2.1. Buanl
KaHAJIOB MPOIAK

0AHKOBCKHUX NMPOIAYKTOB

Conep:kanue

22

[Norstne «mpomaxka». OcoOeHHOCTH TPOAaXH OAHKOBCKHX IMPOAYKTOB M YCIYT.
OcHoBHblE (POPMBI HPOJAK B 3aBHCHUMOCTH OT TEPPUTOPHAIBHON IPUBA3KH —
cTauuoHapHas (opma W AUCTaHIMOHHAs (opMa HpoJaku. [PomaXu MaccOBOrO
xapakTepa (0aHKOBCKHMII pUTEWI) M LeNeBble (MHAWBUAYaAIbHBIC) MPOMAXKH.
MaccoBele Tpomaxu TO cxeMme «(hWHAHCOBBIM cymepmapkeT». llepekpecTHbie
npopaxu. Crparerus NakeTUPOBaHUS OAHKOBCKUX MPOAYKTOB. I[Ipumepsl
TPaJUIIMOHHOTO MaKeTUPOBaHUS OaHKOBCKHX MpPOAYKTOB. [Ipsimas mpogaxka. POS-
kpenutoBanue (POS — Point Of Sale). KpenuroBanne mokynok uepe3 MHTEpPHET.
OJEeKTpOHHBIE KaHaJIbl NPOJAX OaHKOBCKMX MNPOAYKTOB. IIpenmymiectBamu
cuctembl MHTepHeT-OaHKMHTA I KIUMEeHTa M yia O0aHka. Cuctema «MoOOUIBHBIN
OaHK».

[lomutika OaHka B 00MacCTH TpOAax OAaHKOBCKHX MPOAYKTOB. OpraHuzarus
MpoJax 0aHKOBCKHX MIPOJIYKTOB. ®poHT—0dUC IpoAaXK OaHka.
KimneHTOOpHEeHTHPOBAHHBIN TOX0/. YCIOBHS YCIEIIHONW MPOJaku OaHKOBCKOI'O
npoaykra. [Iporecc npuHATHS KIUSHTOM PEIISHUS O IPUOOPETEHUN TOW WIJIM MHOU
ycnyru (0aHKOBCKOTO NpoAykTa). POpMUpOBaHHE HAaBBIKOB areHTOB IO MPOJAXE
0aHKOBCKHMX NPOAYKTOB. [loiep»xKa, KOHTPOJIb U OIIeHKA d3(QEKTUBHOCTH MPOIaK.

Oransl NpoJaku 0aHKOBCKUX MPOAYKTOB U ycIyr. MeToabl MpoaaXxu OaHKOBCKHUX
OpoAyKTOB W ycuyr. OpraHuzanus —IOCIENPOAAXXHOTO  OOCIYXXHBaHUS U
COIIPOBOXIEHUSI KIUEHTOB. OTEUECTBEHHBIM W 3apyOeKHBIH ONBIT MPOBEACHUS
npogax OaHKOBCKHUX MPOAYKTOB M ychyr. Kpocc-mpogaka B OTAeleHUsX OaHKa.
Pabota ¢ BO3paKeHUSIMH.

10

B ToM 4nciie npaKTHYECKHUX 3aHATHH

12

IIpakTuyeckue 3anaTusa Nel7, Nel8, 19. «Bri6op cxem 00CITy’)KHUBaHHUS, BBITOJHBIX
JUTS KIIMEHTA U OaHKay.

[IpakTnueckoe 3ananue «l1epBbIil 3BOHOK»

Ketic «Private banking - cepBuc MUPOBOTO YpOBHSI».

[IpakTnueckoe 3amanue «PacueT pacxomoB Ha OOCTyKMBaHHE KIHUEHTOB depe3
CHCTEMY JIUCTaHIHMOHHOTO OAaHKOBCKOTO OOCITYKUBAHHUSD.

Ketic «HTepHET-0aHKUHTY.

[Ipaktrueckoe 3amanne «IlmacTukoBast 6€30MaCHOCTY.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2




[pakTuyeckoe 3ansTue Ne2(. TexHUKH KPOCC-TIPOJIaXK B OaHKE 2

IIpakTuyeckoe 3ausaTue Ne21, Ne22, PaboTa ¢ BO3paKEHUSIMH. 4
Tema 2.2. TIpoasuskenne | Conepxkanue 14 OK 01, OK 02,
0aHKOBCKHX NPOAYKTOB U | [ToHsATHE IpOABHIKEHUS OAHKOBCKUX MPOJYKTOB U ycIyr. KOMMYyHHKAaTHBHBIE CBSI3H OK 03, OK 04,
ycJayr 0aHKa ¢ PEIHKOM. DJIEMEHTHI KOMITIEKCA TIPOABIKCHISI. MOTHBAIIMOHHEIE (DaKTOPBI OK 05, OK 06,

YacTHBIX U KOPIIOPATUBHBIX KIMEHTOB OaHKa. CriocoObl MPOABIKEHUS OaHKOBCKHUX OK 07, OK 08,

IIPOAYKTOB M ycioyr. baHKOBCKas pekiama U CBSI3U C  OOIIECTBEHHOCTHIO. OK 09, IIK 3.1,

MMumkeBas peknama win OpenauHr. [IpoaykroBas pekiiama MId CTUMYJIUPOBaHUE 6 K 3.2

copita. PopmMupoBaHue 00ImEecTBEeHHOro MHeHM. Iloanepxanue cBsA3M ¢ OopraHamMu

Bractu. CIOHCOpPHWHT, BhICTaBKM. Peknama B HesBHOH ¢opme. CBs3u c

nHBectopamu. Csaszu co CMI.

CriocoObl ¥ METOABI PUBJICUYEHHSI BHUMAaHHA K OAHKOBCKUM HPOLYKTaM U YCIIyraM.

[IpaBriia NOATOTOBKH 1 POBEJICHHUS IPE3CHTAIH OAHKOBCKHMX MPOJAYKTOB U YCIIYT.

B ToM 4nciie npaKTHYeCKUX 3aHATHI 8

IIpakTuyeckoe 3ansaTue Ne23. «Opranuzanus 1 NpoBEACHUE MPE3EHTALUN 2

0aHKOBCKHUX IPOAYKTOB U YCIYI»

[pakTnyeckoe 3ansitue Ne24, Ne25, Ne26. «/cronp3oBanue pa3iniaHbix Gopm 6

MPOBMKCHHUSI OAHKOBCKUX MPOJYKTOB M YCIYT»

Keiic «bankoBckast pexyiaMa

[IpakTnueckoe 3ananue «Pexnama mist VIP-kinneHToB GaHKa.

[IpakTuueckoe 3ananue «PexaMupyeM Hall OaHK».

Keiic «PaboTta 0aHKOB B COIIMAIBHBIX CETIX).

Keiic «baaroTBOpUTEIbHOCTHY.
Tema 2.3. Conepxanue 10 OK 01, OK 02,
dopMHpOBaHHE [lonsTre n npusHaku kiaueHTa 6anka. Kimaccudukarus KueHToB 6aHKa. OK 03, OK 04,
KJIHEHTCKOH 0a3bl ITcuxoyoruyeckue THITHI KJIHEHTOB. OK 05, OK 06,

HOHHTI/Iev MPUHIMIIOB B3aUMOOTHOILICHUH OaHKa C KIHEHTaMH. [puanMEL OK 07, OK 08,

B3aMMHON 3aMHTEPECOBAHHOCTH, IUIATHOCTH, pPAlMOHAIBLHOW JIE€ATEIbHOCTH, OK 09, TIK 3.1,

obecrieyeHust JIUKBUHOCTH. IIpuHUIMIIBL B3aMMHOM 00513aTENLHOCTH, K 3.2

JIOBEPUTENBHBIX OTHOIIEHNH, OTBETCTBEHHOCTH, HEBMEIIATENIbCTBA, JOTOBOPHBIX 6

OTHOUICHUH, 3aKOHOMOCITyManus, TuddepeHInpoBaHHOCTH. [IOHITHE MPOrpaMMEI

JIOSTIBHOCTH: 1I€JIH, KPUTEPUH KiIacCU(DUKALIMH U BUJBL.

Kananel 111 BBIBIEHHSA NOTEHUMAIBHBIX KIMEHTOB. IIpnéMBl KOMMYyHMKalWU.

CriocoObl BBISIBIIEHHS TOTPeOHOCTEH KIMeHTOB. CrocoObl W METO/IbI MPUBIICUCHUS

BHHMMAaHUs K 0aHKOBCKAM IPOAYKTaM H yCIyraMm.

B ToM 4nciie NpaKTHYECKHUX 3aHATHH 4

IIpakTuyeckoe 3ansitue Ne27. «COop ¥ HCMONBb30BaHHE HHGOPMAIMK C IEIbIO
MMOMCKA MOTEHIINAIBHBIX KIIMEHTOBY.




IIpumepHasi TeMaTHKa caMOCTOSATEJIbLHONH y4eOHOH padoThl NPU H3yYeHUH pasaena Ne 2.
1. ITogroroBka mpe3eHTaIuii Ha TEMBI:

- [lepexpecTHble TpOAAXKY.

- ®UHAHCOBBIN CynepMapKeT- pO3HUUHBIE MPOJAKH THUIIOBBIX YCIYT.

- ®GuHaHCOBHIM OyTHK Private banking.

- Ctpaterust makeTHPOBaHHUA OAaHKOBCKUX TTPOAYKTOB.

- DJIeMEeHTHI CTpaTeruy MpojiaXk BHYTPH OaHKa.

- ®ponT-0duc nponax OaHka.

- [lepconasibHBIE POJAKHU.

- UmumxeBas pexinama.

- [Ipsimast (ATL) u xocBennas (BTL) pexnama.

- Pexnama B npecce.

- Papuo u tenepexiama.

- CIIOHCOpPHHT.

- [IpopakT-nielcMeHT.

- [labmuk puneiitmas (PR).

- Menua — punaifieHs.

- [lonnepsxanue cBsI3M ¢ OpraHaMy BJIAcTH..

- OcHOBHBIE 0COOEHHOCTH MapKETHHTA B3aNMOOTHOIIICHHIA.

- [Ipenmy1iecTBa JIOSIIBHOTO KIMEHTA.

- CRM - cucrema.

- [Ipouecc popMupoBaHus JIOSITBHOCTH KJIMEHTOB.

- KoOpeHauHroBeie IpOrpamMmBbl JIOSIBHOCTH KIHEHTOB.

2. CamocTosTenbHOE H3yueHHEe BOIIpocoB «ObecnieueHne 3anThI IpaB 1 HHTEPECOB KIMEHTOBY, «baHkoBCcKast
TaiiHa», «OTBETCTBEHHOCTh OaHKa B CIy4ae NIPUUMHEHUS ylepOa HHTepecaM KIMEHTOBY.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2

Y4eOHasa npaKkTHKA

Bunasbi padot:

1. 3HaKOMCTBO C GaHKOM:

- UCTOpUS co3laHus OaHKa, €ero MECTOHAXOX/IEHHE U PaBOBON CTATYC;

- OpeHy (name, IOTOTHII, CIIOTAaH, MACCHUIO M IIEHHOCTH),

- HAJIMYHWE JIUICH3UH Ha MOMEHT TIPOXOXKICHHS IPAKTHKH,

- COCTaB aKIIMOHEPOB OaHKa;

- CXEMY OpTaHM3alMOHHON CTPYKTYpHI OaHKa;

- cocTaB (YMITHATHHOM CETH;

- nH(OPMAITUIO O PEUTHUHTAX U MIPEMHSIX OaHKa;

- IPOBOJMMbBIE OaHKOM PEOPEHANHT U PECTANIINHT;

- cocTaB 00CITy’)KHBAEMOH KIIMEHTYPHI.

2. OsnakomiieHHe C pabOTOH MONpa3feNeHH, NeATeNTbHOCTh KOTOPHIX CBsI3aHA C OOIYXHMBAaHHEM KJIMEHTOB
(M3y4yeHue NOHKHOCTHBIX MHCTPYKIMH pPaOOTHHKOB MAHHBIX MOJAPA3lENCHUA W MPAaKTUKH PadOTHl JaHHBIX

36

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2




MoApa3ieaCHuiN).

IIpou3BoacTBeHHAS] MPAKTUKA

Bunsbi padot:

1. 3HaKOMCTBO € IPOAYKTOBOM JINHEWKOH OaHKa.

2. zyuenue tapuoB OaHKa.

3. O3HaKOMIIEHHUE C CHCTEMOU KOHTPOJISI B OaHKe 3a COOI0IEHHEM HOPM U MTPaBUII 00CITY)KUBaHHS KJIHEHTOB.

4. XapakTeprcTHKa 30H 00CTYKMBaHUs KIIMEHTOB B OaHKe.

5. AHanu3 KIMEHTCKOM 6a3bl OaHKa.

6. AHanHM3 KaHAJIOB 0OCITYKHBAaHHS PO3HUYHBIX KIIMEHTOB.

7. W3ydyenue paboThl OaHKa C TPYIMIAaMU KIUCHTOB, HYXKIAIOIIUXCS B COLMATIBHOW MOMICpXKKe (MOJIOICKD,
IICHCUOHEPHI, I/IHBaJ'II/II[I)I).

8. Uzydenne cucteMsl obecrieueHns: 6€30MmacHOCTH (KOH(UICHIINATHHOCTH ) KIIMSHTOB.

9. KoHcynpTupoBaHue KJIMEHTOB IO PAa3IUYHBIM BHIAM HPOLYKTOB M YCIyr B OaHke (paboTa oA pyKOBOACTBOM
COTpYAHHKA OaHKa).

10. HabGmoienne 3a qeicTBUAMHA COTpYIHHKA OaHKa PH Tpogake OaHKOBCKUX MPOIYKTOB M YCIYyT OaHKe

11. Vzy4eHne opraHu3alii MOCIEPOJaKHOTO 00CITYKUBAHUS KIHEHTOB.

72

HpOMe)KyTO‘lHaﬂ aTrecranmus

12

Bcero

260




3. YCJOBMUS PEAJIM3AIIAU ITIPOT'PAMMBI YYEBHOM JIUCHUIIJINHBI
3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO MOAYJISI J0JKHBI ObITH
NpeayCcMOTPEeHbI cJIeAyIue ClieliaJbHble OMelleHUs:
JIaGoparopusi «YueOHbI OaHK», OCHAIIIEHHAs B COOTBETCTBHHM C 1. 6.1.2.3 mpumepHoi
00pa30BaTeNbHOM MPOrpaMMBbl O CHEUATIBHOCTH.
OcHarnieHHble 0a3bl MPAKTUKKA B COOTBETCTBHH C 11 6.1.2.4 mpumepHON 0Opa3oBaTeIbHOM
MPOrPaMMBI 110 CIIEUATBLHOCTH.

3.2. UupopMmannoHHOe o0ecnedeHre peaju3aluu NporpaMmbl

JUist peanmu3auyy TPOrpaMMbl  OMOIHOTEYHBIH (OHA 00pa3oBaTENbHON OpraHu3aluu
JOJDKEH HWMCTh IICYAaTHBLIC HA/UIn SJICKTPOHHBLIC O6pa3OBaTeJII)HI)IC n I/IH(bOpMaHI/IOHHI)IC
pecypcsl, sl WCHOJB30BaHUs B oOpa3zoBaTenbHOM mpouecce. I[lpu  dopmupoBanun
Ooubmmoreynoro QoHaa 00pa30BaTEIFHOW OpraHM3alUeil BHIOMpAaETCs HE MEHEe OJHOTO
U3/IaHHsl M3 TEPCUYHCIICHHBIX HIDKE IMEYaTHBIX HM3JAHUM W (W) JJICKTPOHHBIX HM3JaHUIA B
Ka4ye€CTBC OCHOBHOTI'O, ITPU 3TOM CIIMCOK, MOXKCT OBITH JOITOJIHEH HOBBIMH U3 JaHUSIMU.

3.2.1. O0s3aTeabHbIe MEYaTHBIC U3TAHUSA

1. Bemmonnenue pabdot mo pabdoueit npodeccun «AreHt 6ankay : yueonuk miss CI1O / C.
A. benoga, T. E. JlaBsinoBa, H. I1. iBanoBa [u ap.]. — Caparos : IIpodobpazoBanue, 2023. —
196 c. — ISBN 978-5-4488-1588-1. — TexcT : anexkrponnsiii // Lludposoit oOpazoBaTenbHbBII
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/127544.html

2. Hmutpuesa, U. E. ®unaHChl, 1eHe)HOE oOpalieHre U KpeauT : yueOHoe
nocobue ans CIIO / U. E. Imutpuena. — Caparos, Mocksa : [Ipodo6pa3zoBanue, Al [1u
Ap Memna, 2020. — 190 c. — ISBN 978-5-4488-0850-0, 978-5-4497-0595-2. — Tekcr :
ANIEKTPOHHBIN // DnexkTpoHHBIH pecypc udpoBoil oOpa3oBarenbHoi cpeasl CIIO
PROFo6pa3zosanue : [caiit]. — URL: https://profspo.ru/books/95600

3. bankoBckoe mpaBo: ydeOHO-MeToauueckoe mnocodbue g CIIO /
cocraButenu C. A. Kaasixanosa, . M. Kanen6er — Caparos: [Ipodgo6pazoBanue, 2021.
— 310 c. — ISBN 978-5-4488-1130-2. — TekcT: 31eKTpOHHBIN // DIEKTPOHHBII pecypc
uudposoit  obpazoBarenbHor cpeasl CIIO PROFoGpazoBanme: [caiit]. — URL:
https://profspo.ru/books/105140.

4, bankoBckoe neno B 2 4. Yacte 1: yueOHUK W MPAKTUKYM JIJISI CPETHETO
npodeccuonansHoro oobpaszoBanusi / B. A. bopoBkoBa [u nap.]; mon penmakuueit B. A.
BbopoBkoBoii. — 5-e¢ u3n., nmepepad. u gom. — Mocksa: MUznatenscTBo FOpaiit, 2020. —
422 c¢. — (IlpodeccuonanbHoe obpazosanue). — ISBN 978-5-534-10510-0. — Tekcr:
anekrpounsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452205.

5. bankoBckoe neno B 2 u. Yactp 2: y4eOHMK M MPAaKTHUKYM JUIsI CpEIHEro
npodeccuonanibHoro obpaszoBanusi / B. A. bopoBkoBa [u ap.]; mox pemakmuenr B. A.
BoposkoBoii. — 5-¢ u3n., nepepad. u nomn. — MockBa: UznatensctBo FOpaiit, 2020. — 189 c.
— (ITpodeccnonansroe obdpazoBanue). — ISBN 978-5-534-09688-0. — Tekct: anmekTpoHHBIIH //
3BC IOpaiit [caiit]. — URL: https://urait.ru/bcode/452375.

6. bankoBckoe geno B 2 4. Yacte 1: yueOHMK uisi cpeqHero mnpodeccruoHalIbHOTIO
obpazoBanus / H. H. Mapteinenko, O. M. Mapkosa, O. C. Pynakosa, H. B. Cepreesa; mojg
penakmueir H. H. MapteiHeHKO. — 2-¢ M31., uchp. u aon. — Mocksa: M3natensctBo FOpaiit,
2020. — 217 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-09422-0. — Texkcrt:
anekrpounsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452205.

7. bankoBckoe nemo B 2 4. Yacte 2: y4eOHHK IS CPEAHEro NpOQeCcCHOHAIBHOTO
obpazoBanus / H. H. Mapteiaenko, O. M. Mapkoga, O. C. Pynakosa, H. B. CepreeBa. — 2-¢


https://profspo.ru/books/105140
https://urait.ru/bcode/452205
https://urait.ru/bcode/452375
https://urait.ru/bcode/452205

u3M., ucop. u gomn. — Mocksa: M3agarensctBo FOpaiit, 2020. — 368 ¢. — (IIpodeccronanpHoe
obOpasoBaHmue). — Texker: onexkrponnsridi  //  OBC  IOpaiit [caiit]. — URL:
https://urait.ru/bcode/452206.

3.2.2. DIeKTPOHHBbIE U31AHUS

8. DnekTponHbIi pecypce banka Poccun - Pesxum mocryma http://www.cbr.ru.

9. CnpaBouyHO-TIpaBOBast cucrema «Koncynbrantl Lrocy» - Pexxum JIOCTyma
http://www.consultant.ru.

10. CmpaBouno-npaBoBas cucrema «[’APAHT» - Pexxum goctyma http://www.aero.garant.ru.

11. DNEKTPOHHO-OMOIMOTeYHAs cucrema «Znaniumy pexuM JOCTyMa:
http://www.znanium.com/.

12. Dnektponnas OuOimoreka wusaarenbcrtBa «HOpaiit» - Pexxum mocryma: https://biblio-
online.ru/.

13.  UWudopmauuonHelii  OankoBckuil mnopran «banku py» — Pexum  nocryna:
http://www.banki.ru.

14. Caiir «KpeauTer», O03HAKOMJICHHE C YCJIOBUSMH KpPEAUTOB KOMMEPYECKHX OaHKOB:
https://credits.ru/.

15. Accommanuu pocCHUCKHX 0OaHKOB [DNEKTpOHHBIM pecypc]. — Pexum mocryna:
http://www.arb.ru.

3.2.3. JlonoJiHUTE/IbHbIE HCTOYHHKH

16. I'paxxnanckuit konekc Poccutickoit @eneparuu ot 30.11.1994 r. Neo 51-D3 (pen. 24.07.2023
r.) ¢ U3MeHeHusMu, http://www.consultant.ru.

17. ®enepanbubiii 3ak0H oT 02 mekabps 1990 r. Ne 395-1 «O Oankax u OaHKOBCKOU
nesirenpHOCTHY (04.08.2023 1.), http://www.consultant.ru.

18. ®enepanbhsiii 3akoH o1 10 urona 2002 r. Ne 86-d3 «O IlenrpansHom banke Poccuiickoin
®deneparun (banke Poccun)» (pen. 24.07.2023 r.), http://www.consultant.ru.
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4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA
IMPO®ECCHUOHAJIBHOI'O MO YJIA

Kona IIK u OK,
(popmMupyembIx
B paMKax
MOyJIsl

Kpurepun oueHku

MeTtoabl OLICHKH

IIK 3.1

JemoHncTpanus
npodecCHOHATLHBIX 3HAHUN
Y YMEHUH IIpU IPOBEJCHUU
KOHCYJIbTUPOBAaHUS
KITMEHTOB OaHKa

OneHka JesITeNbHOCTH O00Yy4arolerocss B
IpoLECcCE  OCBOCHHMSA

nporpaMMbl Ha IMPAKTUYCCKHUX 3aHATHAX, B

o0OpazoBarenbHON

xone
IIOATOTOBKM  DJIEKTPOHHBIX  IIPE3EHTALUH,

KOMITbIOTEPHOTO TECTUPOBAHUS,
npu WHIUBUTYaJIbHBIX
JOMAalTHUX 3aJaHuii, paboT Mo y4eOHOU U
NPOU3BOACTBEHHON  mpakThke  OneHka
pe3yIbTaToB MIPOBEICHHOTO

BBIINIOJIHCHUH

mddepeHmpoBaHHOTO 3a4eTa, IK3aMEHa

IK 3.2

JemoHncTpanus

PO ECCUOHAIBHBIX 3HAHUN
u YMEHHUI npu
HPOJBMKEHUH OaHKOBCKUX
HPOAYKTOB U YCIIYT

OneHka JesATENbHOCTH O0y4YaroIerocs B

nporecce  OCBOGHUs — 00pa3oBaTeNbHOU
IIPOrpaMMbl Ha NPAKTHUYECKUX 3aHATUAX, B
X0Jle ~ KOMIBIOTEDHOTO  TECTUPOBAHUS,
IOATOTOBKU NEKTPOHHBIX Onenka
pE3yJIbTaTOB IIPOBEJEHHOTO
T depeHIIMPOBAaHHOIO 3a4eTa, 3K3aMeHa
MPE3EHTALNH,

npu BBIIIOJTHEHU U

WHAWBUAYAJIbHBIX JOMalIHUuX SaI[aHI/IfI,
pabotr mo y4eOHOW M TPOU3BOJCTBEHHOMN

MIPaKTHKE

OK 01

O060CHOBaHHOCTH BBIOOpPA U
OPUMEHEHUs METOAOB M
croco0oB pereHus
npodeccuoHaNbHbIX 337134
npu OCYIIECTBIICHUH
KOHCYJIbTUPOBAHHS
MOTEHIMATBHBIX  KIMECHTOB
OaHka OaHKOBCKUM
HPOJYKTaM.

TouHOCTB, MPAaBUIBHOCTh H

IIOJIHOTAa BBITIOJTHCHH A

1o

npodeccuoHaNbHBIX 3a1a4

OmueHka JesTeNbHOCTH O00yYaromerocsi B
mpolecce  OCBOGHUS  00pa30BaTeNIbHOM
NpOorpaMMbl Ha TIPAaKTUYECKUX 3aHATHSIX,

IpU  BBIOJHEHUH paboT mo y4yeOHOH

U IPOM3BOJCTBEHHON mpakTuke OneHka

pe3yJIbTaToB MIPOBEICHHOTO

g depeHIIMPOBAHHOIO 3a4eTa, IK3aMEeHa

OK 02

OnepatuBHOCTH TIONCKA,
pPE3yIbTAaTUBHOCTh aHAIU3a
u MHTEPIIPETaluU
uHpopMauu u ee
HCII0JIb30BaHUE Il ¢

Ka4C€CTBCHHOI'O

OneHka JeATEIbHOCTH OOydaromierocs B
IpoIecCE  OCBOCHMS

MIPOTrpaMMBbI

o0OpasoBaTenbHON
Ha TPAKTHYECKUX 3aHSITHUSX,
IpU BBIIOJHEHUH PabOT MO y4yeOHOU
Onenka

IIPOU3BOJCTBEHHON  IIPAaKTHKE

pe3yJIbTaToOB MIPOBEICHHOT O




BBITIOJTHCHU A
npodeCCHOHATBHBIX 337134,
pohecCHOHATLHOTO "
JIMYHOCTHOI'O pa3BUTHUA.

nuQepeHIIMPOBaHHOTO 3a4€eTa, SK3aMEHa

[Iupora HCIIOJIb30BaHUS
pa3INYHbIX UCTOYHUKOB
uH(popMaluuy, BKJIIOYAst
AIIEKTPOHHbBIE
OK 03 JemoHcTpanust mHTEepeca K | OlleHKa  HWCHOJB30BaHUS — OOydYaIOUIUMCS
MHHOBaIlsIM B O0JIACTH | METOJOB U MPUEMOB JIMYHON OpPraHU3AINH B
npodeccuOHaATBLHON IpolLecce  OCBOEHUs  00pa3oBaTeNbHON
JIeSITEIIbHOCTH; IporpaMMbl Ha TPAKTHYECKUX 3aHATHAX,
BBICTpAaUBaHUE TPACKTOPHUH | IPU BBITIOJTHEHUH WHIUBUIYaJIbHBIX
npodeccuoHaIbHOTO JOMAalTHUX 3aJaHuii, paboT Mo y4eOHOU U
pa3BUTHUA U | IPOU3BOJICTBEHHON MPAKTHKE.
camMo00pazoBaHus;
OneHka UCHONB30BaHUS  OOYYaAIOLIUMCS
OCO3HAHHOE IIJIAHUPOBAaHUE 3 B
METOJIOB ¥ MPHUEMOB JIMYHON OpraHU3aluu
TIOBBIIIICHUS
npu acTii B TpodeccHoHaNbHBIX
KBTI (UKALIIH. p yd pod
ONIUMIIMAAAX,  KOHKypcaX,  BBICTABKaXx,
JemoncTpanus
HAy4YHO-TIPAKTUYECKHUX KOH(EpEHIHIX
CIIOCOOHOCTH K ¥ p (bepenn
Onenka pe3yJIbTaTOB IIPOBEJICHHOIO
OpraHu3aluu u
Qg epeHIIMPOBaHHOTO 3a4€Ta, SK3aMEHa
IUTAHUPOBAHHIO
CaMOCTOSITENIbHBIX 3aHATHUI
npu N3yYeHUH
npodeccuoHaIbHOTO
MOZyJIS
OK 04 Hemonctpanus crpemienus | OneHka KOMMYHUKATUBHOU JESTEIHHOCTH
K COTPYJHUYECTBY u | oOydaromierocs B  IPOLECCE OCBOEHUS
KOMMYHHMKAOEIbHOCTh TpHU | 00pa3oBaTesbHOM IPOrpaMMBbl Ha
B3aMMOJIEHCTBUU C | IPAaKTUYECKUX 3aHATHUSX, TPU BBITOJHEHUU
oOyyaromuMmucs, paboT mo y4yeOHOW M NPOU3BOJCTBEHHOM
Iperno/iaBaTessiMUu U | IpaKTUKE. Onenka pe3yIbTaToB
PYKOBOJUTENSIMU TPAKTHKH | IIPOBEIEHHOTO mddepeHInpoBaHHOTO
B X0/1€ 00yUeHHUS 3ayeTa, 3K3aMeHa
OK 05 JemoHncTpanus HaBbIKOB | OneHka YMEHUS BCTyIIaTh B
rPaMOTHO H3JlaraTb CBOM | KOMMYHHMKAaTHUBHBIE OTHOILIEHUS B cdepe
MBICJIH 51 oQopMIIATh | MpodecCHOHATbHON NEeATEIbHOCTH 51
JIOKYMEHTAIUIO Ha | MOAJIEPKUBATh CUTYallUOHHOE

roCy/IapCTBEHHOM SI3BIKE
Poccuiickoii  @enepauuu,
NpUHUMAas BO BHUMAaHHUE
OCOOEHHOCTH COILIMAJIBHOTO
U KYJIbTYPHOTO KOHTEKCTa

B3aMMO/ICHCTBUE, TPUHUMAs BO BHHUMAaHUE
OCOOCHHOCTH COIIMATBLHOTO M KYJIBTYPHOTO
KOHTEKCTa, B YCTHOW U MHUCbMEHHOU (hopme,
MPOSIBJICHUE TOJICPAHTHOCTH B KOJUICKTHBE.
Omnenka pe3yabTaToB MIPOBEICHHOTO
nuddepeHIPOBaHHOTO 3a4eTa, YK3aMeHa




OK 06

JleMOHCTpanuss MOHUMAaHUS
CYIITHOCTHU rpak ITaHCKO-
MATPUOTHYCCKON TIO3MIIHH,
00IIIECYCIIOBCYCCKUX
LIEHHOCTEM, 3HAYUMOCTb
npodecCHOHATBLHOM
JIEATENLHOCTH 1o
CIICHUAJIbHOCTH, CTaHIIapTBI
AHTUKOPPYIMIUOHHOTO
IIOBCACHHUA U ITIOCIICACTBUA
€ro HapymeHus

OtreHKa yMEHUS IOHUMATh CYIIIHOCTb
IPaKAaHCKO-TIATPUOTUICCKON TIO3UIIHH,
00111e4€eI0BEUECKUX LIEHHOCTEMH,
3HaYMMOCTb MTPOPECCUOHATLHON
JEATEIILHOCTH TI0 CIICIHAIBHOCTH,
CTaH/1apThl aHTUKOPPYIIIHOHHOTO
HIOBE/ICHHS U TTOCIIECTBUS €T0 HAPYIICHHUS.
OueHka pe3ynbTaToB IPOBEIECHHOTO
muQepeHIIMPOBAHHOTO 3a4eTa, SK3aMeHa

OK 07 JleMoHcTpanus 3HaHui | OLeHKa YMEHHUsl IEMOHCTPUPOBATh 3HAHUS
HpaBull OKOJIOTUYECKON | 110  HKONOTHYECKOH 0e30MacHOCTH npu
0€301acHOCTH NPH BEACHUM | genopyy NPOdecCHOHATBHOI
MPOpeCCHOHANLHOM . | JAesaTenbHOCTH; nyTen obecrnieueHus
JIeSITEIIbHOCTH; nyTeu
0B CIICUCHIS pecypcocoepexxkenns. OleHKa Pe3ylbTaToB
pecypcocOepexeHus MIPOBEJICHHOTO mudepeHInpoOBaHHOTO

3ayeTa, SK3aMeHa

OK 08 JemoHcTpanus 3HaHu# | OLeHKa  yMEHUsi  OIpeAeNATb  PUCKHU
PHUCKOB ¢busznueckoro | GpU3NIECKOro 3J10pPOBbA TUIS
3JI0pOBBS Uit | ipopeccHOHABHOM  IEATENBHOCTH |
npodeccuoHanbHOM CpeAcTB MPO(UIAKTHKH TepeHaNpsHKEHUS.
JeSITEIIbBHOCTH U Onenka pe3yJIbTaToB IPOBEJICHHOIO
CpencTB MPOUIAKTUKU nudepeHIIMpPOBaHHOTO 3aUeTa, IK3aMeHa
NepeHaIpsHKeHNS Onenka pe3yJabTaToOB IIPOBEJEHHOTO

nuddepeHIIMPOBAHHOIO 3a4eTa, IK3aMEHa

OK 09 JemoHcTpanus npasuil | OLieHKa yMEHMsSI IOCTPOEHUS MPOCTHIX U

MOCTPOCHUS TMPOCTHIX U
CIIOXKHBIX TMPEATOKEHUN Ha
MpoQECCUOHAIIBHBIE TEMBI.
JeMmoHcTpanms 3HAHUS
JICKCHYECKOT0 MHUHUMYyMa,
OTHOCSIIIIETOCS] K OIHUCaHUIO
OpEeIMETOB, CPEACTB U
IPOIIECCOB
npodeccuoHaNBHOMI
JESITEIbHOCTH.
JemoHcTpanus
0coOeHHOCTEeH
MIPOU3HOIICHHUSI W TPaBUII
YTCHHS TEKCTOB
poQeCCHOHATBHON
HAMPaBIEHHOCTH

CJIO’KHBIX MPEATIOKEHUN Ha
npogeccuoHaIbHbIE TEMBI.

OreHKa 3HaHUS JIEKCHYECKOTO MUHIMYMa,
OTHOCSIIETOCS K OMUCAHUIO TPEIMETOB,
CPEICTB U MPOLECCOB MPOoeCcCHOHATBHON
NeSITETbHOCTH.

OrneHka yMEHHUs MPOU3HOLICHUS U TPaBUII
YTEHUS TEKCTOB npodeccuoHaIbHON
HanpaBieHHOcTH. OlleHKa  pe3yabTaToB
MIPOBE/IEHHOTO Qg QepeHIInPOBaHHOTO
3ayeTa, SK3aMeHa
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