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1. TpeboBanus PI'OC:

OobaacTh npodeccnoOHAIBLHOM AeITEIbHOCTH:
opraHuzaiusi OOCITY>KMBaHUSI B OpraHU3alUsIX OOIIECTBEHHOTO MUTaHUs
Pa3HBIX TUIIOB U KJIACCOB.

O0bexkTaMu PoecCHOHAIBHON AeITeJIbHOCTH SIBJIAOTCSH:

- YCIIYTH OpTaHU3alnii 00IEeCTBEHHOTO MUTAHMUS,

- IIPOIIECCHI, 0OECIIeUNBAIOINE MPEOCTABICHUE YCIYT OpTaHU3allHii
OOIIIECTBEHHOI'0 MUTAHMUS,

- MPOJIYKIIUSL OOIIECTBEHHOT'O MUTaHUS;

- MEPBUYHBIC TPYAOBBIE KOJUICKTHUBBI.

Buabl npogeccnoHAIBHON AeITeIbHOCTH:
Opranuzanus TUTaHUSL B OpraHU3aIMsIX 00IeCTBEHHOTO MUTAHMUS.
Opranuzaiust 00CITyKMBaHUSI B OpraHU3AIMIX 00IIECTBEHHOTO MUTAHUS.
MapkeTuHroBas A€SITEIbHOCTb B OPTaHU3AIUSAX OO0IIECTBEHHOTO MUTAHHUS.
KoHTposb kauecTBa NPOAYKIIMH U YCIYT OOIIECTBEHHOTO TUTaHUSI.
BrinonHenne paboT MO OMHON WM HECKOJBKUM mpodeccusMm padbodux,
JIOJKHOCTSM CITyKalUX.

2. Ileqib IPOU3BOACTBEHHOM NMPAKTUKH (NIPeJAMIIOMHOM):

[IpepnunimomHasi mpakTUKa HaNpaBjieHa Ha YIIyOJIeHHE TNEepPBOHAYATBLHOTO
MPAKTUYECKOTO OMBbITa 00YYaOIIEerocs, pa3BUTUEM OOMIMX U MPOdeCcCHOHATBHBIX
KOMIICTEHIIMA, TPOBEPKY €ro TOTOBHOCTHU K CaMOCTOATEIBHOM TPYIOBOU
NEATEeTbHOCTH, a TakKe Ha TMOJATOTOBKY K  BBIMOJHEHUIO  BBITYCKHOU
KBAUTM(PUKAIMOHHON pabOThl B  MPEANPUATUSAX  OOIIECTBEHHOTO MUTAHUS
Pa3TUYHBIX OPraHU3aAIMOHHO-TIPABOBBIX (POPM.

[IpakTka  JOJDKHA  TIPOBOAUTHCS B OpPraHMW3alUsX, HaMpaBlICHUE
JEATETLHOCTH KOTOPBIX COOTBETCTBYET MPOMIITIO MOATOTOBKH 00yUJarOIIIHXCA.

3. IlepeueHs popMUpPYyeMBbIX KOMIIETEHIIHIA:

Pe3ynbraTom npenaunioMHON MPaKTUKH siBisieTcs: ocBoeHue oomux (OK)
KOMIIETECHIIUM:

Koxn HaumeHoBaHue pe3yJbTaTa 00y4YeHHs

OK 1. [ToHnMaTh CyIIHOCTH U COLIMATIBHYIO 3HAUUMOCTh CBOEH OyayIiei nmpodeccuu,
IIPOSIBJIATh K HEW YCTOWYMBBINA UHTEPEC.

OK 2. | Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTh, BBIOUPATH TUIIOBBIE METOBI U
CHOCOOBI BHIMOJIHEHHS TPO(ECCHOHABHBIX 3a/1a4, OLIEHUBATh UX Y(P(EKTUBHOCTD U
Ka4ecTBO.

OK 3. HpI/IHI/IMaTL pelICHUA B CTAHJAAPTHBIX U HCCTAHAAPTHLIX CUTYyalluAX U HCCTU 3a HUX
OTBETCTBCHHOCTbD.

OK 4. OcCyIIecTBISITh MOUCK U MCIOIh30BaHNE HH(DOpMAIIH, HEOOXOTUMON IS
3(PEKTUBHOTO BBHIMOTHEHUS MTPOPECCHOHABHBIX 3a7a4, TPOPECCHOHAITBHOTO U
JTUYHOCTHOTO Pa3BUTHSL.




OK 5. | Ucnons3oBath HHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIC TEXHOJIOTUH B
npodeCCHOHATBLHOMN IEATEIHOCTH.

OK 6. | PaboraTh B KOJUICKTHBE U B KOMaH e, dOPEKTUBHO 00IIATHCS ¢ KOJIJICTaMH,
PYKOBOJCTBOM, IOTPEOUTEIISIMH.

OK 7. | Bpatb Ha ce0s OTBETCTBEHHOCTh pabOTy UICHOB KOMaH/bl (IO JYMHEHHBIX ), PE3YJIbTAT
BBITIOJIHCHHS 33/IaHUM.

OK 8. | CamocrosTenbHO OnpenesaTh 3aa4u IpodheCcCHOHATBHOIO U JINYHOCTHOTO Pa3BUTHUA,
3aHUMAaThCS caMo00pa30BaHNEM, OCO3HAHHO TIAHMPOBATDH MOBHIIICHUE
KBATH(UKALIAH.

OK 9. | OpueHTHPOBATHCS B YCIOBHSIX YaCTOW CMEHBI TEXHOJIOTHI B MPO(ECCHOHATEHON
JIESITEIbHOCTH.

OK 10. | CoGmonaTh neiicTByrOIIEE 3aKOHOAATENBCTBO U 0053aTENIbHBIC TPEOOBAHUS

HOPMAaTUBHBIX ITPABOBBIX JOKYMCHTOB, a TAKXEC Tp€6OBaHI/IH CTaHAApPTOB U MHBIX
HOPMATUBHBIX JOKYMCHTOB.

BI/II[I)I HpO(I)GCCI/IOHaJII)HOf;I ACATCIBHOCTHU u HpO(beCCI/IOHaJII)HBIe
KOMIICTCHIIMHY BBIITYCKHHUKA.!

Kon HanMeHoBanue

BII{ Opranu3anysi NUTAHUS B OPraHU3AIUAX 001I€CTBEHHOT0 NUTAHNUS

K 1.1. AHanM3MpoBaTh BO3MOKHOCTU OPTraHU3ALMH 10 TPOU3BOACTBY MPOAYKIIMHU
OOIIECTBEHHOTO MUTAHMSI B COOTBETCTBUH C 3aKa3aMU OTPEOUTENEH.

IIK 1.2. OpraHu30BbIBaTh BHITIOJIHCHHE 3aKa30B MOTPEOUTEIICH.

I1K 1.3. KoHTposmmpoBaTh KauecTBO BBIIOJHEHHUS 3aKa3a.

IIK 1.4. VYdacTBOBaTh B OLIeHKE 3(h(HEKTUBHOCTH JIEATEILHOCTH OpPraHU3aliy O0IECTBEHHOTO
TIATAHUS.

BII Opranu3anusi 00CJ1y:KMBAHUS B OPraHU3alMUsAX 0011eCTBEHHOT0 MUTAHUSA

K 2.1. Opranu3oBbIBaTh U KOHTPOJIMPOBATH MOATOTOBKY OpraHHU3aIfil 00IIeCTBEHHOTO
MUTaHUS K IpUeMy NoTpeduTenei

[K 2.2. VYrpansate padboToit ouianToB, 0apMEHOB, COMEINBE U APYTHUX PAOOTHUKOB 110
00CITy’)KUBAHHIO NTOTpeduTeNeH

[1K 2.3. OnpenensiTb YUCIEHHOCTh pAOOTHUKOB, 3aHATHIX 00CITY’)KUBAaHUEM, B COOTBETCTBUH C
3aKa30M M YCTAHOBJICHHBIMU TPEOOBAHUSIMH

IIK 2.4. OcymecTBisaTh HHGOPMAIIMOHHOE 00€CTIeUeHHEe Tpoliecca 0OCITYKUBaHUS B
OpraHu3alysx o0IeCTBEHHOTO MUTaHUS

IIK 2.5. Ananu3upoBath 3pGEKTUBHOCTh 00CITYKMBaHUS OTpedUTENei

[IK 2.6. Pa3pabateiBaTh U MPEACTABIATH MPEJIOKEHHS 110 TTOBBIIIICHUIO Ka4eCTBa
00CITyKHUBaHU

BII MapkeTHHIOBasl 1eITeJIbHOCTh B OPraHU3anusiX 001eCTBEHHOT0 MUTAHUS

IIK 3.1. BrisBIsTE MOTpeOHOCTH MOTPEOUTENEH MPOAYKIIUU U YCIIYT OpraHu3aIluu
0O0IIIECTBEHHOI'O IUTAHUSL.

I1K 3.2. DopMHUpPOBaATh CIPOC HA YCIYTH OOMIECTBEHHOTO MUTAHUSI, CTUMYJIHPOBATH UX COBIT

IIK 3.3. OneHnBaTh KOHKYPEHTOCIIOCOOHOCTh MPOAYKLIUU U YCIYT OOIIECTBEHHOTO MUTAHNUS,
OKa3bIBAEMBIX
OpraHu3anuen

BIIJ KoHTpoJib KauyecTBa NPOAYKIHMH U YCJIYT 00IeCTBEHHOI0 MUTAHUS

IIK 4.1. KonTtponupoBate  coOnrofeHne TpeOOBaHWNW  HOPMATHUBHBIX  JIOKYMEHTOB U
IIPaBWJIBHOCTH NPOBEACHUS U3MEPEHUM NIPU OTIYCKE NPOIYKIUN OKa3aHUM YCIIYT.

IIK 4.2. [IpoBoauTh  MPOU3BOACTBEHHBI  KOHTPOJb  MHPOAYKIMM B  OpPraHU3alUsaX

0O0IIIECTBEHHOI'O TUTAHUSL.




I1K 4.3. [TpoBOAUTH KOHTPOJIH KAYECTBA YCIYT OOIECTBEHHOTO MUTAHUSI.

BITJL Boinosinenue pador nmo padouum npodeccusim 16399 Opunuanrt, 11176 bapmen

IIK 5.1. [TpousBecTr cepBUPOBKY CTOJA B OPraHU3ANUIX OOIIECTBEHHOTO MUTAHUS PA3ITMYHBIX
BHJIOB, TUIIOB, KJIACCOB.

IIK 5.2. [IpousBecTu BcTpeuy MoTpedHUTENeH OpraHu3alii MTUTaHUs U IPHEM 3aKa30B OT HUX
B OpraHu3aIusaX 0OIEeCTBEHHOTO MUTAHUS PA3JINYHBIX BUJIOB, THIIOB, KJIACCOB.

[IK 5.3. OcyiecTBiATh M0/1a4y FOTOBBIX OJIFO] M HAITUTKOB, 3aKa3aHHBIX MOTPEOUTENIMU
OpraHu3ally MUTAHUS.

IIK 5.4. [Tpon3BoauTh 0OCTY)KHBaHUE TIOTPEOUTENCH OpraHU3aIIMi TUTAHUS HAIUTKAMH 1
3aKyCKaMH 3a OapHOW CTOHKOIA.

4. Cpoku npeIuIIOMHON MPAKTUKH:

[IpenmuniaomMHas TpakTHKa CTYIeHTOB 10 crenuanbHoctn 43.02.01
Opranumzanust oOCIIy’)KMBaHHSI B OOIICCTBEHHOM IIMTaHUW TPOBOJUTCS Ha
nocieaHeM Kypce. [IpogomKuTeIbHOCTh MPAKTUKKA COCTABIISAET 4 HEICIH.

5. MecTo npoBeieHUs NPeIIUIIOMHOM NIPAKTHKM:
[Ipeanpustus 0OIMIECTBEHHOrO MUTAHUS PA3JIMYHBIX IPABOBBIX (POpM.

6. Pexomenayemoe KOJIMYECTBO YaCOB HA OCBOCHME POrPaAMMBI
NMPOU3BOJACTBEHHOM NMPAKTUKH (MpeaauIIoMHoi): 144 qaca.




7. CTpyKTYypa U cojep:KaHue NPAKTHKHU

Ne Crpykrypa Copnepxanue Onem
/0 4acoB
1. | O3HaKOMUTBCH C JlaTh XapakTepUCTUKY MPEANIPHUATHS: THII (KJIacc) MPpeInpusiTis; aapec; GopmMa COOCTBEHHOCTH; 6
NPEANPHATHEM. creurrKa OpeanpusaTHs; PEKUM paboThl; BUIbI IPEIOCTABISIEMBIX YCIYT; (POPMBI U METO/IbI
00CITy)KMBaHUSI.
2. | U3yuuts CoBpeMeHHbIH NOAX0 K CO3aHUI0 MPEANpUATHS B chepe pecTropanHoro OusHeca. MapKeTHHT MPeIpHATHS 6
MapKETHHIOBYIO 0OIIECTBEHHOTO MUTaHuUs. PekaMHOe pOABIKEHUE MPEANPHUATHS HA PHIHOK.
JesATeIbHOCTD
HpeIPHATHS
3. | U3yuuts O3HAaKOMUTBCS C BHEIIHUMU HOPMaTUBHO-TIPAaBOBBIMU JOKYMEHTaMH, PErJIaMEHTUPYIOIUMU
OpraHU3aLHIo JeSITeIbHOCTD MPEIPUATHS.
YIIPaBJICHUSA U O3HAaKOMHUTBCS C JIOKAJTbHBIMA HOPMAaTUBHO-TIPABOBBIMU JOKYMEHTaMH NPEANPUATUS U TPEICTABUTD
IIPABOBBIC BOIIPOCHI | [1epedeHb JOKYMEHTOB.
ACATCIIEHOCTH Ornucatp 1eb CO3/IaHus KaKI0TO JOKYMEHTa K OCHOBHOE €T0 COJIepKaHUE.
NpEANpUATHA [IpencraBuTh cxeMy OpraHU3alIOHHON CTPYKTYpHI YIIPaBJIECHUS MPEANPHUITHEM U JaTh €€ OMCaHue.
Omnwucare cucteMy 0TOOpPA, TOBBIMICHHS KBATU(UKAIIMH IEPCOHANA U CUCTEMY KapbepHOTO pOCTa Ha
OpEaNpUATHH
W3yunuTh npaBuiia 1 HOPMbI OXpaHbl TPYAa, TEXHUKH 0€30M1aCHOCTH, MPOTUBOII0KAPHON O€30MacHOCTH;
TpeOOBaHUS MPOU3BOJCTBEHHONW CAHUTAPUU U JIMYHOU TUTHEHBI
OnucaTh OTIIMYUTENBHBIE 0COOEHHOCTH MPO(ECCHOHATBHBIX TPEOOBAHUN B 3aBUCUMOCTH OT
KBAJTM(PHUKAIMOHHBIX Pa3psa0oB (0pUIIMAHThI, 6apMeHbl, Oy(eTUnKH U Ipyrue pabOTHUKH 3aJ1a)
4. | Usyunts Borpockl | M3yuuTh M IpOaHAIN3UPOBATh CUCTEMY CHAOXKEHUS MPOJAOBOJIIBLCTBEHHBIMH pECYpcaMH U MaTepHUaIbHO- 6
IPOM3BOJICTBEHHON | TEXHHYECKHMH CPEICTBAMH.
ACATCITPHOCTHA PaccmoTpeTs nopsiIoK 3aKIIFOUEHUS U BBIITOJIHEHHS IOTOBOPOB C MOCTABIIMKAMH, ITPEACTABUB IIPUMED
HPEAIPUATHS JI0roBOpa B IPHUIIOKEHUHU.
O3HAaKOMHUTBCS CO CTPYKTYpPOI MPOU3BOACTBA, COCTABOM MPOU3BOACTBEHHOI'O IIEpCOHAIA M OpraHu3alnuen
pabouux MecT.
W3y4unTh Npou3BOJICTBEHHYIO IPOTrpaMMy IPEINPUITHS U TPOAHATU3UPOBATh MEHIO
5. | U3yuuts VYciyru o01ecTBEHHOT0 MUTaH!s, UX CePTHUPHUKAIINS. 6
OpraHu3aluio [Topsimok okazaHuUs yCIyT OOIIECTBEHHOTO MUTAHUS.
00CITy)KHBaHHSA CocTaBUTh MJIAHUPOBOYHYIO CXeMY 00€/IEHHOTO 3aJ1a, OXapaKTeprU30BaTh CUCTEMY OTITYCKA M M0JIa4H



http://pandia.ru/text/category/marketingovaya_deyatelmznostmz/
http://pandia.ru/text/category/marketingovaya_deyatelmznostmz/
http://pandia.ru/text/category/organi_upravleniya/
http://pandia.ru/text/category/organi_upravleniya/
http://pandia.ru/text/category/organizatcionnaya_struktura/
http://pandia.ru/text/categ/wiki/001/197.php
http://pandia.ru/text/category/barmen/
http://pandia.ru/text/category/bufet/
http://pandia.ru/text/categ/wiki/001/107.php

norpedurenei

oJIro .

N3yunth pexxum paboThI IPEANPUATHS U IPUBECTH rpaduK 3arpy3Ku 3aja.

JlaTh XapakTepUCTHKY KOHTHHTEeHTa oTpeduTeneii. U3y4nTs GopMbl B METOIBI OOCITYKUBAHHSI
noTpeduTeneil, KauecTBO 00CTyKMBaHUs. PaccMOTpeTh KOHQIMKTHBIEC CUTYAIMH B IPOIIECCE
00CITy)KMBaHUS.

Pa6ota B kadectBe | M3yunTh QyHKIMH, TOIDKHOCTHBIE O0S3aHHOCTH, IIPaBa U OTBETCTBEHHOCTh MEHEKEpa (METpIOTE, 6
nybnepa aaMuHUCTpaTopa). O3HAKOMUTHCA € MEPCIEKTUBAMU TEXHUUYECKOI'0, 3KOHOMUYECKOT'0, COLIMATILHOIO
MEHEKEPA Pa3BUTHS MIPEIIPUATHS; C TIOPSIIKOM COCTABIICHHUS U COTJIAaCOBAaHMS OM3HEC-TIJIAHOB MPOU3BOJCTBEHHO -
(MeTproTess, XO035IMCTBEHHOHN U (PUHAHCOBO-IKOHOMHUYECKON J€SITENbHOCTH PECTOPAHA; C MOPSIIKOM 3aKIIOUEHHS U
aJMHHHCTPATOPA) UCTIOJIHEHUS XO035HCTBEHHBIX U (PMHAHCOBBIX JIOTOBOPOB.
N3yunTh 00513aHHOCTH MEHEKepa (METpAOTENs, aIMUHUCTPATOpa) 0 NOA00PY U PACCTAaHOBKU KaJpoB,
MOTHUBAIMIO UX MPO(ECCHOHATEHOTO Pa3BUTHSA, OLIEHKY U CTUMYJIHMPOBAHNE KaueCcTBa TPYa;
pacrpeesieHII0 00s13aHHOCTE! AJ1s IIepcoHaIa.
YMmeTs 0popMHUTH 3aKa3bl HA 00CTYKUBAaHUE FOOMIICHHBIX TOPIKECTB, OAHKETOB, CBAIC0 M MHBIX
MEpONPUATHIA; IPUHATH IEPCOHATIBHOE YYaCTUE B OpraHU3aluu 00CITyKUBaHUS TAKUX TOP)KECTBEHHBIX
MEpOTIPHUATHIA KaK MpueM-QypuieT, KOKTeinp; oocmyxuBanue VIP — rocreit.
N3yuuTh NOPAJOK KOHTPOJIS COOIOACHUS PAOOTHUKAMHU ITPABUII U TEXHUYECKUX ITPUEMOB 00CTYKUBAHUS
notpeduTenei, npopecCnoHaIbHBIX ATHYECKIX HOPM MOBEICHHS U KYJIbTYPBI, IPABHI MEXKIYHAPOTHOTO
9THKETa, Ka4eCTBa 00CIyKUBaHUS KJIMEHTOB; IIPaBHJI K HOPM OXpPaHbl TPYyla U TEXHUKU OE€30I1aCHOCTH,
CaHUTApPHBIX TPEOOBaHUM U IPABUJI JIMYHOW FMTHUEHBI, TPOU3BOJCTBEHHON U TPYIOBOM JUCIUIIINHBI,
[IpaBUJI BHYTPEHHETO TPYAOBOIO pacnopsaka. M3y4uTs npasuia dKCIuTyaTalli KOHTPOJIBHO-KAaCCOBBIX
MaIIlH, TOpsAI0K 0hOPMIIEHHUS CUETOB U pacueTa 0 HUM C MOTpeOUTeNsIMu; (JOpMbI pacyera ¢
HOTPEeOUTENIMH, B TOM YHUCIIE C UCIOJIb30BAaHUEM KPEIUTHBIX KapToueK. HaydnThcst HAXOAUTh U
INPUHUMATD YIIPABICHUECKHUE PEIICHUS B YCIOBUIX MPOTUBOPEUUBBIX TPeOOBaHMM, YTOOBI N30€XKAThH
KOH(JIMKTHBIX cUTyalnii. O3HaKOMHUTBCS C OpraHMU3aluell peKIaMHbIX KOMIAHUH, UX LEJIMH - KaK
COCTaBHOM YaCThI0 MapKETHUHTa JAHHOTO MPEIITPUSITHS.
Bremonnenune 114
pabot mo
VUHIUBUAYAIIBHOMY
3aJIaHHAIO0
JUILIOMHOM
paboTHI
Hroro: 144
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8. UnauBuayaibHOE 3a1aHUe

NuauBuayanbHOE 3aJaHuE SBJSECTCS OJHUM M3 DTalOB  BBIOJIHECHUS
JTUTJIOMHON pa0oThl. BBIMOJHIETCS MO COIVIACOBAaHUIO C PYKOBOAUTEIEM H
BKJIIOYaeT cOop MH(OpPMAIMKM WM MPOBEACHUE MCCICAOBAHUN IO MPAKTHYECKON
YaCTH BBIITYCKHOW KBAIM(HUKAITMOHHON PabOTHI.

NunuBuayanpHoe 3aganue opopMsieTcs Kak OTACNIBbHBIA pasjiesl oTdyeTa o
MPaKTUKE WK B BUJE albOOMa, HATJISIHBIX TTOCOOUM U T.I.

9. KoHTpOJIb 1eITeIbHOCTH CTYAeHTa
[To pesynpTaram nOpeAAUIUIOMHOM NPAKTUKKA OOYYaIONIUICA COCTABISET
MMACbMEHHBIN OTYET.
OT4yer [OMKEH COOTBETCTBOBAaTH TPEOOBAHMSM, MPEIBSIBISAEMBIM K
O0(OPMJIEHUIO MUCbMEHHBIX CTYJEHYECKUX paloT.
HtoroM npeaiuijioMHOW MPaKTUKH sBIsETCS AU(P(HEepEeHINPOBAHHBIN 3a4eT.
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