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1. MACHIOPT PABOYEN IMPOTPAMMBI ITIPO®ECCUOHAJIBHOT'O
MOAYJIA
IIM. 02 Opranuzanus 00CTy’KMBAHHMS B OPraHU3AIMUAX 001IeCTBEHHOI0

IIATAaHUsA.

1.1. O0JacTh NIpUMEHeHus padoueil MPOrpaMMsl

PabGouas mporpaMMa NpoPECCHOHAIBHOIO MOAYJA  SIBISIETCS  YacThIO
IporpaMMbl TOJTOTOBKM CIIELHMAJIUCTOB CPEAHEr0 3BE€HA M0 CIEHHATBHOCTH
43.02.01 Opranuzamus o0CIy)KHBaHHS B O0IIECTBEHHOM IMUTAHUH.

Hanpasnena Ha npucBoeHue kBanupukanuu « MeHemkep», BXOIAIIEH B COCTaB
yKkpynHeHHou rpynmsl npodeccuii: 43.00.00 CepBuc U Typu3M IO HAINpPaBIECHUIO
NOATOTOBKHU B YacTH OCBOEHHUS OCHOBHOIO BHJa MpPOQecCHOHANIbHON
nestenpHocTr  (BIIJ]):  Opranuzanus  oOciayKuMBaHMST B OpraHU3alMsaX
OOLIECTBEHHOTO  MHUTAHMS. W COOTBETCTBYIOIIMX  MNPO(EeCCHOHATBHBIX
kommneteHiui (I11K):

[IK 2.1. Opranu3oBsIBaTh 1 KOHTPOJIMPOBATH NOATOTOBKY OPTaHU3ALMI
OOIIIECTBEHHOTO MTUTAHUS K PUEMY TTOTPEOUTEINEH.

[1K 2.2. Yrpansate paboToii ohpuiimanToB, 6apMeHOB, COMENBE U IPYTUX
PabOTHUKOB MO 0OCITYKMBaHUIO MOTPEeOUTEIEH.

[1K 2.3. OnpenensiTh YUCAEHHOCTh PAOOTHUKOB, 3aHATHIX 00CITYKUBAaHUEM, B
COOTBETCTBHHM C 3aKa30M M YCTAHOBJICHHBIMU TPEOOBAHUSIMHU.

[1K 2.4. OcymiecTBasTh HHGOPMALIMOHHOE 00eCIIeYeHue mpouecca
0OCITy’)KMBaHUS B OPraHU3alUAX OOIIECTBEHHOTO MTUTAHMUSL.

[1K 2.5 AnanusupoBatb 3(hPeKTUBHOCTH 00CTYKUBaHUS TOTPEOUTENEH.
[1K.2.6 Pa3zpabatpiBaTh 1 NPEACTABIAThH MPEITIOKESHUS 110 TTOBBIIICHUTO

KayecTBa 0OCITyKUBaHHUS.

1.2. et wm 3agayMm NpoeCcCHOHAJIBHOIO MOAYJIHA - TpeOOBaHMA K
pe3yabTaTaM 0CBOCHUS NMPO(PEeCcCHOHATBLHOI0 MOAYJIA:

C uenpl0  OBJAACHUSA  YKa3aHHBIM  BHJAOM  IpodecCHOHAIbHON



JESATEIbHOCTH U COOTBETCTBYIOIIMMHU MPO(PECCHOHATBHBIMU KOMIIETEHIUSMU,
CTYIEHT, B XOJE OCBOCHHUS MPO(PECCHOHATHLHOTO MOIYJIS, IOJDKEH: MMeTh
NPaKTUYECKHUI ONBIT:
— OpraHM3allid M TPOBEPKH TMOJITOTOBKH 3ajla OOCIY>KHMBAHUS K MpPUEMY
IrOCTEH;
— ympaBjieHuss paboTod OQHUIMAaHTOB, O0apMEHOB, COMENbE U JAPYTHX
PabOTHUKOB MO OOCTY>KUBAaHUIO TTOTPEOUTEIICH;
— ompezelieHuss MOTpeOHOCTEH B TPYNOBBIX pecypcax, HEOOXOAMMBIX JJis
00CITy>KBaHUS;
— BBIOOpA, OGOPMIICHUS U HCIOJIb30BaHUS MH(POPMALUOHHBIX PECYPCOB
(MeHI0, KapThl BUH M KOKTEHIIEH ) B Ipoliecce 00CTy)KUBaHNU;
— aHaJn3a MPOU3BOJICTBCHHBIX CUTYAIIUH, OIICHKHA Ka4eCTBa OOCITYKUBaHHUS
yMeTh:
—  OpraHu30BbIBaTh, OCYIIECTBISATh M KOHTPOJIUPOBATH MPOLIECC MOJATOTOBKH K
00CITy>KMBaHUIO;
- moadupath BUIbI 000pyAOBaHUs, MEOEIH, TTOCY IbI, MPUOOPOB, OCIIbs
U PACCUUTHIBATH UX HEOOXOIMMOE KOJIMYECTBO B COOTBETCTBUU C THUIIOM
1 KJIACCOM OpPTaHM3aIliy OOIECTBEHHOTO MUTAHNUS,
—  OpraHu3OBBIBaTh,  OCYIIECTBISITh M KOHTPOJHUPOBATH  MPOIECC
OOCTY>KMBaHUSI C HCIOJIb30BAHUEM PA3IMUYHBIX METOJIOB U MPUEMOB IOJAYH
OJfO W HANMMTKOB, TEXHUKHU IMOJA4YH TMPOMYKIIMH W3 CepBUC-0apa, MPUEMOB
cObopa UCTOIL30BAaHHOM MOCY Il U PUOOPOB;
—  OCYIIECTBIISITh pacyeT C MOCETUTEISIMH,
- NPUHUMATH PAIMOHAIIbHBIC YIIPABICHYECKUE PEIICHUS;
-~  TMPUMEHSTH MPHUEMBI JIEJIOBOTO U YMPABICHYECKOTO OOIIECHUS B
npodeCCUOHATILHON JIEATEIbHOCTH;
—  perynupoBaTh KOH(QJIUKTHBIC CUTYaIliU B OpTraHU3AIINH;
—  ONpENeNsATh YHCICHHOCTh PAaOOTHHKOB, 3aHATHIX OOCTY)KHBAaHHEM, B
COOTBETCTBHH C 3aKa30M M YCTaHOBJIICHHBIMU TPEOOBAHHSIMU;

- BbIOMpaTh, O(GOPMISATH W UCHOJB30BaTh WH(OOPMAIMOHHBIE PECYPCHI,



HEOoOXoauMbIe Il OoOecredeHus Ipoliecca OOCTY>KMBAHUS B OpraHU3ALMSIX
OOIIECTBEHHOI'O ITUTAHMS;

—  COCTaBJATh U OOPMIISITH MEHIO, KapThl BUH M KOKTEHIICH, OCYIIECTBIIATh
KOHCYJIbTUPOBaHUE OTpEeOUTENEH;

—  OMpEIeNATh U aHAJIM3UPOBATh MOKa3aTeau 3PPEKTUBHOCTH OOCITYKUBAHHUS
(mpuOBLIL, pEHTA0ETHFHOCTD, TOBTOPHYIO ITOCEITAEMOCTb);

- BbIOMpaTh W  ONpENENsATh IOKa3aTelau KadecTBa  OOCITYyKHUBaHMS,
pa3palaTeiBaTh ¥ - MPEACTaBIATh MPEIJIOXKEHHUS IO MOBBIIICHUIO KayecTBa
00CITy>KUBaHUS;

3HATh:

- LeNH, 3aJa4M, CPEACTBA, METOJIbI U (POPMBI OOCITYKUBAHHUS;

- KJIacCH(PUKAIMIO YCIYT 0OIIECTBEHHOTO MUTAHMUS;

—  9Tanbl mporiecca 00CIyKUBaHUS;

-~ OCOOCHHOCTM  TOJTOTOBKM W OOCIYy)KMBaHUS B  OpraHU3aIMIX
OOIIIECTBEHHOTO MMUTAHUS Pa3HBIX THIIOB U KJIACCOB;

- CHOeIHWaNbHBIC BHABI yCIyr W (OPMBI OOCTY)KHWBAaHHS, CHEIHATHHOE
obopyoBaHue A1 OOCTYKMBaHMS B OpTraHU3aIlUSIX OOIIIECTBEHHOTO TTUTAHMS;
—  XapaKTEepHUCTHKY METOJOB U (opM OOCIYyXUBaHUS MOTpeOUTENEH B 3aie
0OCITy>KWBaHUS, METOJIbI U MIPUEMBI TIOJJa4H OJF0]T ¥ HATUTKOB, TEXHUKH TI0/IaYU
MPOJYKIIMA W3 CepBUC-Oapa, MpueMbl cOOpa HMCHOJb30BAaHHOW TMOCYAbl U
puOOpOB, TPEOOBAHUSI K TTPOBEJCHUIO pacuyeTa C MOCETUTEISIMU;

- 1edH, 33/1a4d, Kateropuu, (YHKIUHA, BUJIBI U TICUXOJIOTHIO MEHEHKMEHTA,
NPUHIIUIBI W CTHJIM YOPABJICHUS KOJUIGKTHBOM, TIPOIECC TIPUHATHS U
peanu3anyy  yIpaBJICHYECKUX PEIICHUH, METOJbl ONTHMHU3AIUH, OCHOBBI
OopraHu3aiuu padoThl KOJUICKTHBRA,;

—  TICHXOJIOTUYECKHE CBOMCTBAa  JIMYHOCTH, TICHXOJOTHIO Tpyda B
poecCHOHANTBHOMN ESITEIBHOCTH, TICUXOJIOTHIO KOJUIGKTHBAa U PYKOBOJICTBA,
MICUXOJIOTUYECKHE ACTIEKThI YIIPABICHHS MPO(HEeCCUOHATHLHBIM ITOBEICHUEM;

- TpeOoBaHUS K 0o0CITy’)KUBAIOIIIEMy  TEPCOHAIY, O0COOCHHOCTH

06CJ'Iy>KI/IBaHI/I$I B OpraHu3anuax O6HIGCTBGHHOFO IIUTaHUA Pa3HbIX THUIIOB H



KJIACCOB;

-  CHeIUalbHBIC BUBI YCIYT U (GOPMBI 00CTY KHBAHUS;

-~  uH(pOpManMOHHOE 0OecIeYeHHe YCIyT O0IIECTBEHHOTO TUTAHUS: PECYPCHI
(MEHIO, KapThl BUH H KOKTEWJEHW, pEKJIaMHbIE HOCHTENH), HUX BbIOOD,
odopMIICHIE U HUCTIOIH30BAHNE;

- mokazarenud 3(h(PEKTUBHOCTH OOCIYy)XMBaHHS TOTpedutenei (MpuobLIb,
peHTabeIbHOCTh, MOBTOPHYIO TIOCEIIAEMOCTh) B UX OIPEICIICHHE;

—  KpPUTEPHUH U MOKA3aTeNId KauecTBa OOCITYKUBAHHUS .

1.3. KosmuecTtBo 4acoB Ha OCBOEHHE NPOrpaMmbl NpodeccHoOHATBHOI0
MO/YJIS:
MakcumanbHoM yueOHOM Harpy3ku - 915 dacos.
CamocrosTenpbHOU paboThl - 245 dacos.
Oo6s3arenpHOM yueOHoM Harpy3ku - 670 yacoB; BKiIIOYast:
— ydeOHoOU ayauTopHOU Harpy3ku — 490 Jacos;
— y4eOHOW TPAKTHKHU — /2 4acoB;

— TPOU3BOJCTBEHHOM mpakTuku — 108 wyacos.



. PE3YJIBTATBI OCBOEHUSA ITPOPECCHUOHAJIBHOI'O MOAYJIA

PGBYJ'IBTEITOM OCBOCHH:A IIPpOIrpaMMblL HpO(beCCI/IOHaJ'H)HOFO MOAYJIA ABJISACTCA

OBJIaACHHUC

OOy4JaloUMMHUCS  BHJIOM  NPO(ECCHOHANBHOM  AESITENbHOCTU

OpI‘aHI/IBaHHH 06CJIY)KI/IB8.HI/IH B OpraHu3ainuax O6IH€CTB€HHOFO IIMTaHuA, B TOM

yucie npodeccnoHanbabiMU (I1K) 1 06mumu (OK) kommerermmsiMu

Kon HaumeHnoBaHue pe3ysbTaTta 00yueHHust
110 0230BOIi MOArOTOBKE:
[K 2.1. OpraHu30BbIBaTh U KOHTPOJIMPOBATH IMOJATOTOBKY OpraHU3aIuii OOIIEeCTBEHHOTO
[UTaHUS K IPUEMY NTOTPEOUTENIEH.
IIK 2.2. YrpaBisate padboToit ounraHToB, OAPMEHOB, COMENIbE U JIPYTHX PAOOTHUKOB 10
00CITyKMBaHUIO TOTPEOUTENCH.
IIK 2.3. Ornpenenarb YUCICHHOCTh PAOOTHUKOB, 3aHATHIX OOCIY)KHBAaHUEM, B COOTBETCTBUU
C 3aKa30M U YCTaHOBIIEHHBIMH TPEOOBaHUSIMU.
IIK 2.4. OcymecTBiaTh  WHGOPMAIMOHHOE OOECIeYeHHe Tmporecca OOCTYy)KUBAaHUS B
OpraHu3anusax 00IECTBEHHOTO MUTAHMUSI.
[IK.2.5. AHanmu3npoBaTh 3()(HEKTUBHOCTH 0OCITY)KUBAHHS TOTPEOUTENEH.
[1K.2.6. PazpaOaTeiBaTh W MPEACTABIATH NPEUIOKEHUS 1O TOBBIICHUIO KavyecTBa
00CITyKHBaHUSI.
OK.1 [loHMMaTh CyIIHOCTh W COLMAJbHYIO 3HAYUMOCTb CBOEM Oynyimied mnpodeccuu,
[IPOSIBJIATH K HEW YCTOMYUBBIN MHTEPEC.
OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JI€ATENbHOCTh, BbIOMpaTh THUIIOBBIE METOIbl U
CIocOOB! BBIOJHEHUS NPO(ECCHOHANBHBIX 3a/1a4, OLEHUBATh X 3()(PEKTUBHOCTD U
KauecTBO.
OK.3 [IpyHMMAaTh peleHusl B CTAaHIAPTHBIX U HECTAHAAPTHBIX CUTYallUsX U HECTU 3a HUX
OTBETCTBEHHOCTb.
OK. 6. PaboTaTh B KOJUIEKTMBE U B KOMaHzae, 3(PPeKTUBHO oOmIaThCcsl C KOJUIEramH,
YKOBOJICTBOM, IOTPEOUTEISIMH.
OK .7. bpath Ha ce0sf OTBETCTBEHHOCTh pabOTy WIEHOB KOMaHAbl (TMOJYUHEHHBIX),
€3yJIbTAT BBITOJIHEHHS 33 JaHUH.
OK.10 CobmoiaTh  JEMCTBYIOIEE 3aKOHOAATEIhCTBO M 00S3aTeNbHBIE TpPeOOBAHUS

HOPMATUBHO-IIPABOBBIX JOKYMCHTOB, a TaKXKC Tpe6OBaHI/I$[ CTaHIApPTOB W HWHBIX
HOPMATUBHBIX TOKYMCHTOB.




3. CTPYKTYPA U COAEP KAHUME ITPOPECCHUOHAJIBHOI'OMOAYJIA

3.1. Temaruvecknii mian [IM. 02 Oprann3zanusi 00C1y>KUBAHUS B OPraHU3aNMAX 001ECTBEHHOT0 MU TAHUSA

O0beM BpeMeHHU, OTBEICHHBbII HA OCHOBE IMpakTuka
MEKIMCIUILINHAPHOTO Kypca
O0s3aTe1bHaAsl Ay IMTOPHASA CamocTosiTeJIbHA
Koaet HanmenoBanue pasjesion Bcero yacos y4yeOHasi Harpy3Ka s padora IIpousBoacTBeH
npodeccuo npogeccuoHAJIBHO MOLYJIA Has (110
HaJTBHBIX Yueonas, npoguIIo
KOMHIETCHIL 4acoB | CIENHAIBLHOCTH)
ui ’
B T.4.
Bcero, | nadopar B T.4. Bcero B T.4.
4acoB opHbIe KypcoBasi , KypcoBasi
padoThI pabora, yacoB | pabora,
| 4acoB 9acoB
NpaKTH
yeckasi
pabora,
4acoB
1 2 3 4 5 6 7 8 9 10
MJIK. 02.01 Opranusauus 00c/1y>KMBAaHUS B OPraHU3ALUAX 001IECTBEHHOI0 MU TAHUS.
MK 2.1-2.4 | Pa3pen 1. 429 286 134 20 143
M/IK.02.01
Opranuzanus o0cayKUBaHUS B
OpraHu3aIusaX o0IIeCTBEHHOTO
UTAHUSA

MK 02.02 IIcuxoJiorusi ¥ 3TUKA NPoecCHOHANbHOM 1eSITeJIbHOCTH.




IIK 21.1- Paznen 2. 108 72 36 36
2.4 MJIK. 02.02
[Icuxomorus u ATUKA
npodecCHOHATBLHOM
JIeSITeIIbHOCTH

MK 02.03 MeHea,KMEHT M YIpaBJIieHHe ePCOHATOM B OPraHU3AIMAX 001eCTBEHHOI0 IIUTAHMS.

IIK 2.5-2.6 | Pazgen 3. 198 132 66 66
MJ/IK. 02.03

MeHeDKMEHT U yIIpaBlICHUE
MIEPCOHAIOM B OPTaHU3AIHSIX
OOIIIECTBEHHOTO ITUTAHUS

IIK 2.1-2.6 | YueOHasi NpaKTHKA, YaCOB 72 72

IIK 2.1-2.6 | IIpou3BoACTBEeHHAs MPAKTHKA 108 108

Bceero: 915 490 245 72 108




Conep:xkanue o0yyenusi mo IIM. 02 Opranusanusi 00C/Iy;KMBAHUSI B OPraHU3ANMAX 001IECTBEHHOT O MU TAHUS

HaumeHoBaHue pa3eioB Conep:xanue yueOHOro MaTepuaJa:, JadopaTtopHbie padoThl U NPaKTHYECKAS OoBbem YpoBeHb
npogeccuoHAJIbLHOT0 MOYJISA padora, camocTosiTeJibHAsI padoTa , KypcoBasi padora 4yacoB 0CBOEHMS
(ITM), MesKIM CHUIIMHAPHBIX

KypcoB (M/IK) u Tem
1 2 3 4
IIM.02 Opranuszanus 00CayKUBAHUSI B OPTaHU3AIUAX 001IECTBEHHOT0 MU TAHUS 942
MJK. 02.01 Opranu3auus 00CJIy;KMHBAHHS B OPraHU3ALMAX 001IECTBEHHOI0 MUTAHUS 429
Pasznen 1. O0cayxuBaHue B OpraHu3anusix 00eCTBEHHOT0 MU TAHUS 286
Tema 1.1: Coaeprxanue yueOHOI0 MaTepuaJia::
OO01mas xapakTepucThKa enu, 3amaun, cpenctBa U GopMbl 00CTYKUBAHUSL. 12 1,2
nporecca 00CIyKUBaHUS Knaccudukanus yciryr o0IecTBEHHOTO TUTAHMS.
Tema 1.2: Coaepixanue y4eOHOIro MaTepuasa::
Xapaxrep HCTHKA TOPTOBBIX Bubl TOproBeIx NOMEIICHU. 12 1.2
MOMEIICHU I .
VHTephep TOProBbIX MOMEIICHUH.
Tema 1.3. Conep:xaHue yueOHOro MaTepuasa:: 46
Oranbl mporecca Oco0eHHOCTH TOITOTOBKY TOPTOBBIX MOMEIIEHUH K 00CTY)KHUBAHHIO. 14 12
00CITy)KHBaHHs B OPraHU3alHAX | CepBUPOBKA CTOJIOB. ’
OOLIECTBEHHOTO MUTAHKA ITonroToBka nepcoHanta K 00CIy)KMBaHUIO.
IIpakTuyeckue padornbr Ne 1-32:
OTtpaboTka NpHEeMOB HAKPBITUS CTOJIOB CKaTEPTAMHU U UX 3aMEHHBI.
OBnazeHne NpoCTHIMU U CIIOKHBIMH IPUEMaMH CKJIaIbIBaHUs caj(eToK.
OTtpaboTka nprueMoB paboTHI C MTOTHOCOM.
OTtpaboTka MPHUEMOB ¥ TEXHUKHU TPEABAPUTEIHLHON CEPBUPOBKH CTOJIA JIJIS 3aBTpaKa 32 2,3
Ou3Hec — JaHya.
OTtpaboTka NpUEeMOB NPEeABAPUTENHHON CEPBUPOBKHU CTOJA JIsl KOMILIEKCHOTO 00ena,
o0eia o MEHIO 3aKa3HbIX OJI0JI, Y)KHUHA.
Tema 1.4. Conep:xanue yueOHOro MaTepuasa:: 10
CrieruanbHoe 060pyI0BaHHE 12

TSt 00CTTY)KUBaHUS B

Bupt o6opynoBanus u MeOenu, HEOOXOIUMBIX JIJIsl 0OCTY>KUBaHUS B OpTraHU3aIUIX
00IIECTBEHHOI'0 TUTAHUS.




OpraHnu3anusiax O6H.[CCTB€HH01"O
NUTaHUuA

Bunel cTonoBoii nocy/asl 1 mpuOOpoB.
Buibl, Ha3HaYCHNE U XapaKTEPUCTHKA CTOJIOBOTO OEIbsl.

IIpakTuyeckasi padora Ne 33- 42:

Wnentudukanys (pacrno3HaBaHue) aCCOPTUMEHTA CTOJIOBOM MOCYbI, TPUOOPOB, OEIIbsI.
Odopmnenue 3asBku Ha goykoMmiiektoBanue [1OI1 cTromoBoit mocynoi, mpudbopamu.
CocraBienue akTa Ha 00if, JIOM, TOPUY, YTEPIO MOCYAbI, IPHOOPOB MO TUTIOBOI (hopme.

10

2,3

Tema 1.5.
Mertonsl 1 HopmbI
o0cTyXKMBaHUS TIOTpeOUTEICH

Conep:xaHue y4eOHOro MaTepuasa::

XapakTepucTHKa METOI0B U (hOpM 0OCITYKHBAHUS TOTPEOUTENCH B 3aJI¢;
00CITyKMBaHUS OPTaHU3AIMA OOIECTBEHHOTO MUTAHUS.
XapakTepucTHKa METOJIOB M IPUEMOB T0JIa4X OJIFOJ] U HAITUTKOB.
TexHuKa mogauu MPOAYKIIUK CEpBUC — Oapa.

XapakTepucTHKa MPUEMOB cOOpa MCIIOJIb30BAHHOM IMTOCYIbI ¥ TPHOOPOB.
TpeboBanusi, MpeIbABIsIEMBIC K TPOBEICHUIO PacyeTa C MMOCCTHTEIISIMHU.

20

1,2

IIpakTuyeckasi padora Ne 43- 66:

Henosas urpa "J[oOpo mosxaaoBark B Halll pecTopan.

OBnaneHne TEXHUKON 00CITyXKMBaHU: 0OTpabOTKa crioco00B MOJa4u MPOTYKITUH CEPBUC
— Oapa, peKOMEHJIAINHY U 110/1a4a alepUTHBA.

OBnazneHne TEXHUKOM MoJaun OJIF0]1 U HAITUTKOB PYCCKUM METOJIOM.

OBJ'IaI[eHI/Ie TEXHUKOU mogayu 6)'[1-0)1 Y1 HAIUTKOB aHTINHCKAM MCTOAOM.

OBnazneHne TEXHUKON MoJaun OJIF0]1 U HAMMUTKOB (DPAHITY3CKUM METOAOM.

OBnazieHue TEXHUKOM Moa4uu OJIF0/1 ¥ HAITUTKOB €BPOIEHCKUM METOJIOM.

24

2,3

Tema 1.6.
Opranuzanus Tpyaa
00CTy>KMBAIOIIETro MepcoHama

Conepmaﬂue yqeﬁﬂoro MarTepuaJia::

TpeboBanus k 00CTY)KMBAIOLIEMY TTIEPCOHAITY.

[Tytu noBeiieHUs 3PPEKTUBHOCTH UCIIOIB30BAHUS [TEPCOHAA.

@DaKTOpBbI, ONPENENAIONINE YCIOBHS U PEXHUM TPyAa 00CITY>KUBAIOIIET0 IepCOHAA.
OcobeHHOCTH 00CITY)KUBAHHSI B OPTaHU3aIUIX OOIIECTBEHHOTO TUTAHUS Pa3THIHBIX
TUIIOB U KJIACCOB

14

1,2

Tema 1.7.
CriennanabHbIe BUABI YCIYT U
(hopmBI 00CTY)KHBAHUS

Conep:kaHue y4eOHOT0 MaTepuaJa::

50

1,2

Buel mpremoB 1 6aHKETOB.

XapakTepucTuKa, OCOOCHHOCTH OpraHU3aIlMK U 00CITYKHUBaHUs OaHKeTa 3a CTOJIOM C
MTOJTHBIM 0OCITY’)KMBaHUEM O(UIIMAHTOB.

XapakTepucTuKa, OCOOCHHOCTH OpraHU3aIlK U 00CTyKUBaHHU OaHKeTa — (yprier.
XapakTepucTrka, 0COOCHHOCTH OpTraHu3aIlii U 00CTYKUBaHHs OaHKETa — KOKTEUJIb.
XapakTepucTUKa, OCOOCHHOCTH OpPTaHU3aIMK U 00CITy)XKMBaHHUs OaHKeTa — Yaid.

26




XapaxkTepHucTHKa, 0COOCHHOCTH OpraHU3alry U 00CTY)KNBAaHUS KOMOMHHUPOBAHHBIX
MIPUEMOB.

OcobenHocTH 00CITy)KMBaHUsI HEO(PHUITMATBHBIX TIPUEMOB.

OO6cnyXMBaHUE YYaCTHUKOB KOH(EPEHIHH, ChE3/10B, CUMIIO3UYMOB.

Opranu3anys MUTaHUs MPOKUBAIOIINX B TOCTUHHUIIE.

OcoOEeHHOCTH MPEAOCTABICHHS YCIYT 110 OpraHU3allMy MUTAHUS B MECTaX MacCOBOTO
OT/bIXA U KyJIbTYPHO-MAaCCOBBIX MEPOTIPHUSTHIA.

Opranu3anys TUTaHUS TACCAKUPOB PA3TMYHBIX BHIOB TPAHCIIOPTA.
XapakTepHCTHKa COBPEMEHHBIX BHJIOB YCIYT M (hOpM 00CITy>KUBAHUSI.

KeiTepunr: nonsTue, BUIbl, XapaKTEPUCTHUKA.

Ycnyru o oprau3aniy 00CIy)KUBaHHS HHOCTPAHHBIX TYPUCTOB.

OcobeHHOCTH 00CITYy)KUBAHHSI TOCTEH Ha BBICIIEM YPOBHE.

Opranusanus 00CIy)KUBaHHUS COLMATIBHO OPUEHTHPOBAHHBIX MPEIIPUITAN
OOIIECTBEHHOTO NMUTAHMSL.

IIpakTuyeckasi padora Ne 67- 126:

CocraBieHne MeHIO 0O(pUIIMATBLHOTO OaHKETA 32 CTOJIOM C TOJIHBIM 00CTYKHUBAaHUEM.
OmnpezeneHne YNCIEHHOCTH paOOTHUKOB, 3aHATHIX 00CITYy)KUBaHHEM Ha O(pUIIHNATbHBIX
npreMax B COOTBETCTBHUH C 3aKa30M M YCTAaHOBJICHHBIMH TPEOOBaHUSMHU (IO 33aJaHHUIO
IIperoiaBaTens).

[TonGop u pacyer HEOOXOUMOTr0 KOJIMYECTBAa MeOeIH, OCY/ b, TPUOOPOB U OeNbs s
0aHKeTa C MOJHBIM 00CTyXKHUBaHUEM O(DUIIMAHTAMHU B COOTBETCTBUU C 3aKa30M.
[ToaroroBka k npuemy — @ypier. CocraBieHue BapuaHTOB MeHI0. PacueT konndecTa
00CITy’KMBAIOIIETO MEpCOHAIA.

Pacder xonmmuecTBa CTOJIOB M COCTAaBIICHHE CXEMbI UX PACCTAHOBKH TSI OPTaHU3aluU
6ankera — ¢ypuet. CocTaBieHHEe 3aBOK Ha CTOJIOBbIE MTOCYAY, TPHUOOPHI, OebE.
CocraBnenue MeHIO 6ankeTa — 4yasi Ha 6, 8, 10, 12, 14 yenoBek (110 3a1aHUO
MIperoiaBaTes).

Pacuyer cTonoBBIX MOCY1bI, MPUOOPOB, O€Ibs, HEOOXOAUMBIX JIJISl OpPraHu3aluy OaHKeTa
— yail.

60
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Ognanenue nprueMaMu CUHXPOHHOM 1MOJjaul BUHO — BOJIOYHBIX U3JIEIHH,
MPOXJIAAUTEIIbHBIX HAITUTKOB, XOJOIHBIX OJIF0JI, TOPSIYUX 3aKYCOK, CYIIOB U TOPSYUX
OJII0]T TIO TTPOTOKOJTY.

OTtpaboTtka npuema cO0pa UCTIOTB30BAHHOM MOCY/IBI.

OTtpaboTka NpuEeMOB CEPBUPOBKH CTOJIA CTEKJIOM: OAHOCTOPOHHSIS IS CTOJIA
Mpe3UInyMa, IByCTOPOHHSIS (TPYIIamMu, «E10YKOW», B IBE JIMHUH, 3MEHKOM),
Tapeskamu, npudopamu, candeTkaMu, IprudopaMu CO CHEIUSIMH.

OTtpaboTka MPUEMOB ITOAAYN XOJIOAHBIX U TOPSYHUX 3aKYCOK, TOPSYHX OJIFOJI, TecepTa,
[IaMITAHCKOTO, TOPSIYUX HAMMMTKOB Ha OaHkeTe — Gypiier. YOopka 3ana.

OTtpaboTka BapuaHTOB PACCTAHOBKH CTEKJITHHOM ITOCY/IbI, TPOXJIATUTEIILHBIX HAITUTKOB,
BHUHO — BOJIOYHBIX U3/l 1 oopMiIeHHs OapHON CTONWKHU JUIs 00CTYKUBAHUS TpUEeMa
— KOKTEWJIb.

OcBoeHMe MPUEMOB CEPBUPOBKH YaifHOTO CTOJIA IO COCTABICHHOMY MEHIO, MOauu
CIIAJIKUX OJIF0J], TOPSYNX HAITUTKOB, BHHO — BOJJOYHBIX M3CIUi. Y 0opKa cToa.
OTtpaboTka BapuaHTOB CEPBUPOBKH TEMATUYECKUX CTOJIOB (IISI MOJIOZOXKEHOB,
IOOUIIAPOB, BCTPEUU HOBOTO TOJ1A).

OBnaneHne TEXHUKON MOJJaui HATUTKOB, 3aKYCOK U OJIFO]1 ¢ UCTIOJIh30BAaHUEM
KOMOMHHPOBAHHBIX IPUEMOB 00OCITYKUBAHHUS.

OsBnageHue npueMamMu 0OCITYKUBaHUS B HOMEpPE TOCTUHUIIBI: pacCTaHOBKA OO U
HaIUTKOB Ha CEPBUPOBOYHON TEJIEKKE, TTOJATOTOBKA M CEPBUPOBKA CTOJIA B HOMEPE.

2,3

Tema 1.8.
WNudopmannonHoe
o0ecrniedyeHue yciayr

OO0IIECTBEHHOTO MMUTAHUS

Conepmaﬂue yqeﬁﬂoro MarTepuaJia::

Br16op, oopmiieHne 1 CHOIb30BaHNE MEHIO, KapThl BUH M KOKTEIeH.
Haznauenue, Bb160p U 0opMIIeHHE Pa3IMUHBIX PEKJIAMHBIX HOCUTENEH.

10

1,2

IIpakTnyeckas padora Ne 127- 132:
Cocranenue u opopmiieHHE pa3IuYHbIX BUJIOB MEHIO (110 3aJaHUIO TPEo1aBaTes).
CocraBienue 1 opopmIIeHHE KapThl BUH pecTopaHa (10 33aHuI0 IpenojaBaTess).

2,3

Tema 1.9.
Kpurepun n nokazarenu
KauecTBa 00CITy)KHUBaHUS

Conep:kaHue y4eOHOT0o MaTepuaJa::

CocrostHre NOTPEOUTEIBCKOTO PhIHKA YCIIYT.

[Tytn ynydmeHus kauecTBa 00CITyKUBaHUSI.

Kynbrypa 00cnyxuBanus: MoHsATHE, (PAaKTOPbI, OMPENEISIONINE KYIbTYPY
00CITy>)KUBaHHsI B OpraHM3alMsl OOIIECTBEHHOTO MUTAHMSL.

14

1,2

KypcoBasi padora

20




CamocTrosiTesibHasi padora:

Pabora ¢ 'OCT 50764-95 «Ycayru obuiectBeHHOTO TUTaHus». Pabota ¢ yueOHO-METOAMYECKON JINTEPaTypOH.
[Tomo6patk CTOIOBYIO MOCYTY A PA3IUYHBIX THIIOB MPEANPHUATHEUI IO HOPMaM OCHAIIICHHS.

W3yuenne Bcex BUJOB MOCY Bl M MPUOOPOB M3 METAIJIA [0 HATypajbHBIM 00pa3iam.

0TpaboTKa MPUEMOB CKJIa/IBIBAHUS CAIPETOK.

HOCTpOCHI/IC MCHIO JJId pa3HbIX TUIIOB OpraHu3aluu OGH.IGCTBCHHOI‘O IIUTaHUA.

[TocTpouTs KapTy BUH Ul pecTopaHa Kiacca «JIrokey.

3apucoBaTh MMOCIEA0BATEILHOCTH CEPBUPOBKHU 00€/1a 10 MEHIO 3aKa3HBIX OJIIOJ.

OtpaboTka npremMa NoAroTOBKU HOCY/Ibl M CEPBUPOBKH CTOJIA HA OJIHY IIEPCOHY.

TpeHuHr padboThl ¢ TOJHOCOM.

Odopmnenne nokymenranuu(bnank cuera, peectp, )KypHall KacCUpa-ONePalMOHUCTA).

CocraBieHne cXeMbl 04epeTHOCTH T0Jauu OJIF0/1 M HAMTKOB B COOTBETCTBUU C MOJTyYSHHBIM 3aKa30M.

CocraBieHnue MeHIo Ui opunuansHoro 6ankera Ha 30 npurnameHHbIX. Pa3zoOpars MeHIo k OaHKeTy «JleHb poxaeHus» Ha
20 yenoBex.

Pacuer HE0OXOJMMOr0 KOJIMUYECTBA CTOJIOB, MOCY/Ibl, TpuOOpoB Ha 30 yenoBek. CocTaBieHue 3asiBOK Ha POU3BO/ICTBO,
cepBuc-0ap, CEPBU3HYIO U OEIHEBYIO.

[TocTpoenne MeHro 1 KopeiHOro croia, CepBUPOBKa.

CocraBiieHne MEHIO JJIs1 yYaCTHUKOB Mpo¢coro3Hoi koHpepeniun Ha 100 yenoBek (AHEBHOW palvoH).

ITocTpoeHue cxeMbl pa3MeleHre MeOenr U 000pyA0BaHUs B TOPIOBOM 3ajie pecTOpaHa MpH OPraHU3aLUHU «IIBEJCKOTO
CTOJIa»

ITonroroBka coobuenus «OO6cay) MBaHUE MACCAXKHPOB B MYTH Clie0BaHUs» (110 3a/1aHuto npenoaasaresns) [loaroroska
coobmieHust «OcoOEHHOCTH 00CITYKUBAHUS TYPUCTOB U3 Pa3IMYHBIX CTPaH»

Tpenunr paboTs! Tenexkoil. TpeHUHT Mo GIoMONpPOBaHHIO.

HO}IFOTOBK& MPE3CHTAINHU « ACCOpTI/IMeHT M CIIOCOOBI MIPUTOTOBJICHUA PA3JIMYHBIX BUIOB (1)OH)IIO>>

[TocTpoeHre MEHIO KOMIUIEKCHBIX 00€/10B JUISl CTYJJCHUECKOW CTOJIOBOM U /ISl CTOJIOBOM NMPH MPOMBIIIUIEHHOM
MpEANPUATHI

143

M/IK 02.02 IIcuxosi0rusi ¥ 3THKA NPO(eCcCHOHATBHOM AeATeJbHOCTH

72

Pasgen 1 IlcuxoJiorus v 3THKa NPoghecCHOHATBHOM 1eSITeIbHOCTH

72

Tema 1.1. Conep:kanue y4ye0OHOro MaTepuaJa:

1,2




JlenoBoe 0OIIEHUE U ero
XapaKTEPUCTUKU

[TonsiTus, BuabI, GOpMBI M PYHKITUU: OOIICHUSN), «IACIOBOTO OOIICHHUS,
«KOMMYHHUKaIUN». JKaHpPbI 1eJI0BOT0 OOIICHHS

HesepbanbHbie cpencTBa oOmieHus. 3HaueHue, PyHKIIMHU, OCOOCHHOCTH HeBepOaIbHOM

KOMMYHUKAIIUH.

Kunecuueckue cpenctsa oOmeHns, Kiaccupukanys, coaepxanue. BusyaibHo-
BepOaIbHBIA KOHTAKT.

Oco6eHHOCTH MEKKYJIBTYPHOH J1e110BOM KOMMYHUKaMK. HalroHanbHble yepThl
JICJIOBBIX JIFO/ICH: aMEpUKaHIIbl, aHTJIMYaHe, HEMILIbI, (PPaHIy3bl, UTAJIbSHLIbI, AIIOHIBI,
KUTaMNILbl, POCCUSHE U JIP.

IIpakTnyeckas padora Ne 1 — 4:

N3yuenue Bonpoca «3Haue€HUE MEKKYIbTYPHOU J€I0BOM KOMMYHHKALIUN
OCOoO6EHHOCTH MEKKYJIBTYPHOH /1€710BOM KOMMYHUKAIUH.

OcBoenne HeBepOATBHBIX CPEICTB OOIICHUS

OcBoenne BepOanbHbBIX CPEACTB OOIIEHUS

2,3

Tema 1.2.

TexXHOJIOruu OeJI0BOTO
oO0LIEeHHS.

Conep:kaHue y4eOHOT0 MaTepHAJIA:

12

VYcnoBus, IpUHLKIIBL, METOJIbI U MTpaBuiia 3P(HEKTUBHOTO OOIICHHUS.
OpraHu3annoHHbIE IPUEMBI B IEJIOBOM U yIpaBiieHUYecKoM oOuieHnu. [Tozummm
OTHOIIECHHUS K COOECETHUKY.

[Tpuemsl yoexxaeHus. MexaHu3M BIMSHUS Ha JIIOJIEH U PEKOMEHIAIUH 10 €ro
MIPUMEHEHHUIO

IIpaBuiia u BuAbI BEACHUS IENOBBIX [IEPETOBOPOB B KaJAPOBOM BOIIPOCE
Oco0eHHOCTH AeNOBBIX MEPEroBOPOB AJIs MOMCKA ONTUMANBHBIX PEIIEHUN 1
JOCTUKEHMSI KOHCEHCYCA.

Crnop u ero Buasl. Baxxneiinee TpedoBaHNE KYJIbTYPHI J€JTOBOTO CIIOpPA.

IIpaBuna BeieHUs JUCKYCCHH, TIOJIEMUKH, 1€0aTOB.

TexHuka npeooJeHUs BO3paKeHUI. AprymMeHTanus u yoexaeHue

Opatopckoe MacTepcTBO. Y 0exIeHHOCTh U apr'yMEHTHPOBAHHOCTh Pe4H, HOBU3HA,
BBIPA3UTEIbHOCTD.

Texnuka peun. Temnoput™. Bo3M0OXHOCT KOMIIEHCAIIMH C1a00pa3BUTHIX YMEHUH.
IIytn coBepIIEHCTBOBaHMS PEYEBOrO MTOBEACHHUS.

[TpodeccuonanbHas peueBasi KyJabTypa.

1,2




IIpakTuyeckas padora Ne S -12:

IIpoBenenue Mactep — Kitacca Ajs 00CIyKUBAIOILIEro epcoHaIa MPEANPUATUN TUTaHUS
C LIEJIBI0 KOHCYJIBTUPOBAHUS NTOTpeOUTENEH.
IIpoBeeHne TeMaTHUECKOr0 HHCTPYKTaXka Ha paboueM MecTe ¢ pa3IndHbIMU
KaTEeropusiMu MepcoHasa
Henosas urpa: [IpouszBoacrBeHHoe coOpaHue Ha TeMy: «Kak yiaydimuTh JesTeIbHOCTb
CocraBieHre MPUMEPOB OMNOOK apryMeHTaNi
Tpenunrosas urpa «Crop»
Ponesast urpa "lloBbllieHNE U yBOJIBHEHHE

ITpakTHKa UHTEPAKTUBHBIX U Tele()OHHBIX IEPErOBOPOB

2,3

Tema 1.3.

[ToBenenne B KOHPIMKTHOM
CUTYaIluu

Copep:xanue yueOHOro MaTepuaJia:

16

Bus! 1 nprauHbl KOH(IMKTOB.

Omnpenenenue ¥ NpUUUHBI BHYTPUIMYHOCTHOTO, MEXJIMYHOCTHOTO U CIIYKEOHO-
JIeTTOBOTO KOH(DIMKTA

CrpykTypa koHpMKTa. TakTHKa NOBEIeHUS B KOH(PIUKTHBIX CUTYaLHSX.
Camoperynsius.

TaxTuka nmoBeneHus! B KOHQJIMKTHBIX CUTYaIUsIX

Crnioco0s1 1 ipueMbl 3P PEKTUBHOTO pa3pelieHns KOH(INKTOB

KoHcTpykTHBHAs KpUTHKA (PETYIMPOBaHNE KOH(DIMKTHBIX CUTYal[Mi B OpraHnu3aIum)
XapakTepucTuka KOH(IMKTOB HA MPEINPUSITHH OOIECTBEHHOTO MUTAaHUS
[Tonoxenue o penieHUH KOH(GIUKTOB MPEINPUATHS OOLIECTBEHHOI'O TUTAaHUS
[IpaBuiia noBeneHNs B HECTAHIAPTHBIX CUTYALUSIX

B3anmMocBs3p KOH(]IUKTa U cTpecca

Crtpecc: mpupoia U NPUYUHBI

Metonpl cHsATus cTpecca. [IyTh npeaynpexeHus: CTpECCOBBIX CUTYalUH

1,2




IIpakTuyeckasi padora Nel3 — 20:

PerynupoBanue KOH(QIMKTHBIX CUTyalluii B OpraHU3aluu
KoHCTpyKTUBHBIH BBIXO 13 KOHGIUKTHON CUTYallud B OPTaHU3aluN
Pa3z0op npumepoB KOHQIMKTHBIX CUTYAIMi B OpraHU3aLUuU

AHanu3 TUIMMYHBIX KOHQJIMKTHBIX CUTyalluld MEXIy OObEKTaMH Tpyaa
MonenupoBaHue U pelieHnue KOHQIUKTHBIX CUTYyalluii Ha TPOU3BOJICTBE.
Crnioco0sI 1 ipueMbl 3(PPEKTUBHOTO pa3pemeHus] KOHPIUKTOB.

Meroas! cHATHA cTpecca. [lyTn npenynpexaeHus CTpecCOBbIX CUTYALUH.
TaxTuka noBeneHust B KOHQIUKTHBIX cUTyalusax. Camoperyssius.

2,3

Paznen 2 DddexTHBHOE B3auMoIeiicTBHE ¢ CYOBEKTAMHU MPOU3BOICTBEHHOT0 MPoIecca

36

Tema 2.1.
OddexTuBHOE B3aUMOICHCTBUE
C PYKOBOJICTBO

Copep:xanue yueOHOro MaTepuasa:

10

[Icuxomornvecknue CBOWCTBA JTMIHOCTH.

[IpenmymiectBa 3 pekTUBHOrO B3auMozencTBus. TpaHcakTHbIN aHanu3 O. bepHa
[IpaBuiia MEXJIMYHOCTHOTO OOILIEHUSI.

TexHUKN KOHCTPYKTHBHOTO B3aUMOJCHCTBUSI.

[IpuHsATHE palMOHATBLHOTO YIPABICHUECKOTO PEIICHHUS.

1,2

IIpakTnueckas padora Ne 21 -24:

OTtpaboTKa TEXHUKH KOHCTPYKTUBHOTO B3aMMOJICHCTBHSI C PYKOBOACTBOM.
AHanu3 npuMepoB YIpaBICHYECKHX PELICHUH Ha IPeANPUATHIX

Pa6ora no meronuku «OnieHka ypoBHs obmuTenbHocTH» (Tect B.®. PsxoBckoro)
OTtpaboTka HaBbIKOB 3()()EKTUBHOTO B3aUMOJICHICTBHE C PYKOBOJICTBOM.

Tema 2.2. DppexTuBHOE
B3alMOJIEICTBHUE C KOJJIEraMH

ConepxaHue y4eGHOro MaTepuaJia:

10

[Icuxonorust KOIJIEKTUBA M PYKOBOJICTBA, OJTATOMPHUATHBIN KIMMAT B KOJIJIEKTUBE
Mertoaps! paboThl B KOMaHIE

[Icuxonorus Tpyna B mpohecCHOHATBLHOU e TENbHOCTH

[Tcuxomoruveckre acreKThl yrpaBieHus MpodhecCUOHATBHBIM MTOBEICHUEM
Oco0eHHOCTH AeTOBOTO B3aUMOJICHCTBUS B 3aBUCHUMOCTH OT CTUJISI PYKOBOJICTBA

1,2

IIpakTnyeckas padora Ne 25 — 28:

3anoiHeHue pe3roMe IpHU yCTPoicTBE Ha padoTy.

TpeHUHr 1Uanoru4YecKor peuH.

IIpourpsiBaHNEe COCTaBISIOMUX TPO(YECCHOHATBHOIO UMHJIXKA, SJIEMEHTBI
CaMOTpe3eHTAIlUU B Tpoliecce MpophecCHOHATBHON AEATEIbHOCTH.
Pazpabotka pexoMeHaanui npodecCHOHaIBHOTO MOBEICHHS IEPCOHATIA.

Tema 2.3.

Conep:kanue y4eOHOro MarepuaJa:

16
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D¢ deKkTUBHOE B3aMMOICHCTBHE
C KJIMEHTaMHU

TexXHUKN aKTUBHOTO CITYIIaHUS.

Posb 06paTHOl cBsi3H B 3 (PEKTUBHOM B3aMMOJICHCTBUH C KIIMEHTOM.

[IpaBuia MOHUMAIOIIETO PEarupOBAHUS M ATHKO-TICHXOJIOTHYECKUE HOPMBI B JICTIOBOI
Oeceze.

Teoperudeckne ocHOBBI 3(h(HEKTUBHOCTH BCTPEY C KIIMECHTAM.

[IpaBwiia, moHATHE U OCOOCHHOCTH CUCTEMBI B3AaMMOOTHOIICHHI C KJITMCHTAMHU.
[TpodeccnonanbHast dTrKa. HOpMBI M TpaBUiIa COBPEMEHHOTO 3TUKETA.

D¢ hekTHBHOCTh B3aMMOOTHOIICHHI C KIIMEHTaMHU

MeTtoet 3 (HEKTHBHBIX MPOIAK.

IIpakTnyeckas padora Ne 29 — 36:

OtpaboTKa TEXHUKM aKTHUBHOI'O M NACCUBHOTO CIyIIAaHUS.

OTtpaboTKa HaBBIKOB 00paTHOM CBS3U B 3(PPEKTUBHOM B3aMMOICHCTBUH
CcdhopMupoBaTh yMEHUs 1aBaTh MOJI0XKUTEIbHYIO OOPaTHYIO CBSI3b
CdhopmMupoBaTh HaBBIKM aKTUBHOTO CITIIAHUS Yepe3 MPaBUIaMH TOHUMAIOIIIETO
pearupoBaHusl.

[Tpumenenne MeTo10B 3PPEKTUBHBIX MPOJIAXK HA TIPAKTHKE

OTtpaboTKa TEXHUKH KOHCTPYKTUBHOTO B3aUMOJICHCTBUS C KIIMEHTAMHU.
Onpenenenre NCUXOJIOTMYECKUX HOPM U OIINOOK 0011IeHus B TPodhecCuoHaIbHOM
JesTeNbHOCTH

[IpumeHeHne HOpM U MPaBUI COBPEMEHHOIO ATHKETA B MPOPECCUOHAIBHON
JesTeNbHOCTH

2,3




CamocrosiTesibHasi padora:

CocraBieHre THEBHUKA OOIICHHS

[Tpoananu3upoBaTh MPOOIEMBl MEXKYJIBTYPHOU JIETOBOM KOMMYHHKAITUN

[ToaroToBuTh coodmIeHne «MEXKYIbTypHAast KOMMYHHUKAIIHS KaK HOBasi 00J1aCTh HAYYHOTO 3HAHUS»
PazpaboTtka poseBoii UIrpbl 10 OCBOEHHIO BEPOATIBHBIX CPEJCTB OOLICHUS

[ToxroroBka scce « OpraHu3alMOHHBIE IPHEMBI B ISIOBOM H YIPABICHYECKOM OOIIEHUI
ITon6op Buneomarepuana «JleaoBbie meperoBopbh»

[ToaroToBuTh COOOIIEHUE «APryMEHTAIUS U HEHTpaIn3aus BO3paXKEHUI B criope»

CoctaBuTh nepeyeHb yOexkIeHUH [0 TEeXHUKE MPEO0ICHUS BO3PAKEHUN

Omnpenenenue crnaboOpa3BUTHIX YMEHHI B COOCTBEHHOH TEXHUKE peUr

CocraBieHue npodeccuoHaNbHOTO riaccapus B poecCUOHAIbHON peYeBOM KyIbType
CocTaBUTH CXEMY JI€TOBOTO OOIIEHUS

AHanu3 nenoBoi Urpsl «Kak ynydimuTh JeATeIbHOCTbY

[Ipoananu3upoBaTh COPHBIE CUTYALIUU 1€T0BON UTphl «Criop»

AHanu3 TeneOoHHBIX IEPErOBOPOB

Onucanue MEXIMYHOCTHOTO U CITYKeOHO-JIETOBBIX KOH(IUKTOB

[Touck pemnieHust KOHPIUKTHON cUTyaluu (10 BEIOOPY)

Onucanvie KOHOIUKTHOW CUTYallUX HA TIPOU3BOACTBE (TI0 BEIOODY)

ITonroroButk coobmenue «lIpegoTBpalienue u pazpenieHne KOHQIUKTOB»

[ToaroroButk 3cce «KOHPIUKTHI BeayIIne K CTpECCy»

ITorck TONOIHUTENBHBIX TEXHUK PEAKCALIMA U CAMOKOHTPOJIS

Ananus poneBoit urpsl «CriiaxxuBaHue KOHQIUKTa»

3anosnHeHne Tabauibl «AHAIN3 KOHQIMKTHON CUTYaIU

Cocrasnenue posneBoi urpsl 1o reme: «Crnocods! U mpueMbl 3PpPEKTUBHOTO pa3zpenieHus: KOH(IUKTOBY
BrinonHenue ynpaxHeHU caMOpery s iiul 1 CaMOKOHTPOJIS

[TpuBectu npumepsl 3pPEeKTUBHOrO B3aUMOICHCTBUS Uepe3 TpaHCAKTHBIN aHanu3 3. bepHa.
OTtpaboTKa HaBBIKOB KOHCTPYKTUBHOTO B3aUMOJICHCTBHS

[IpuBecTn npuMepsl KOHCTPYKTUBHOTO B3aUMOJEHCTBHSI C pyKOBOJACTBOM Y€pE3 TPaHCAKTHBIM aHanu3 O. bepHa.
[TonrotoBuTh coolIieHue «BeneHne neperoBopoB AJs MOMCKA ONTHUMAIbHBIX PELICHUN

[Tounck TONMOMHUTENBHBIX METOUK ONpEeNICHUs KIIMMaTa B KOJJIEKTHBE

[ToarotoBuTh coobienue « IpuHIUITBI U METOABI paOOTH B KOMaHAE»

CocraBnenue poJieBoi Urpbl o Teme: « OCOOEHHOCTH JIEIOBOTO B3aUMOJICHCTBUS B 3aBUCUMOCTH OT CTHJISI PYKOBOJICTBAY
MonenpoBaHue IUalIOrHYecKoil peduu

Ananus poneBoit urpel «O0cayKuBaHue OaHKeTa»

[Touck nOMOTHUTENBHBIX TPUEMOB OOPATHON CBS3U

ITonroroButs coobenue «Ilopsiiok u mpaBuia paboThI ¢ IPETCH3USAMU U MOXKETaHUSAMHU TOCTEN»
Cocrasienue posieBoii urpsl o tabdmiuue «HopMmel 1 mpaBuiia COBPEMEHHOTO ATUKETa

ITorck TONOIHUTENBHBIX METOJOB MOBBIIAIOIIUX YPOBEHb IIPOAAK

Amnanu3s poseBoit urpsl «5 Te0st moHuMaro!»

AHaJn3 TPEHUHTOBOTr0 ynpaxkHeHus «becena ¢ KIIneHToM»

[Touck nonomHUTEIHHON HH(OPMAIMHK IO paboTe C BO3PAKEHUSIMU KIIMEHTA
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MJIK 02.03 MeHe:KxMeHT M yIIpaBJeHHE ePCOHAJIOM B OPraHU3auusaX 001eCTBEHHOT0 MU TAHUSA
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Pasnen 1. TeopeTnueckue 0CHOBBI MEHEIKMEHTA 4
Tema 1.1. Conep:kanue y4eOHOro MaTepuaJa: 2
MenemkMeHT B chepe CymHocTh ynpaBJieHus 2
OOIIECTBEHHOTO TUTAHUS 3HaYeHNE MCHEPKEPCKON MOATOTOBKY JIJIsl Oy ymiei mpoeCcCHOHATLHON 1A TEIbHOCTH
B 00CITy’)KUBaHUS B OOLIIECTBEHHOM ITUTaHUH B YCIOBHUSAX PHIHKA
AKTyanbHbIe TPoOJIeMbl MEHEIKMEHTA B cpepe 0OIIECTBEHHOIO MUTaHUsI KaK HayKH
Tema 1.2. Conep:xanue yueOHOro MaTepuasia: 2 1,2
Wudopmannonnoe Wudopmanus kak OCHOBa MEHEDKMEHTA B cpepe 00IecTBEHHOTO TUTAHUSI.
o0ecrnieueHre MEHEIXKMEHTA B J1enonpon3BOICTBO, YYET U CTATUCTHYECKASI OTUETHOCTh B OPTaHU3AIUX
cdepe 0OIMECTBEHHOTO MUTAHUS | OOIIECTBEHHOIO ITUTAHMSL.
Pa3nes 2. OcHOBHbIEe PYHKIMH MEeHeIKMeHTa B c(hepe 00111eCTBEHHOI0 MUTAHUS 28 1,2
Tema 2.1. Conep:xanue yueOHOro MaTepuasia: 2
Henenonaranue xak Gpynkuus | Llenn MmeHepKMeHTa B cepe 00IIeCTBEHHOTO ITUTAHUS
MEHEKMEHTa ITorpeOHOCTH, HHTEpECH! MOTpeOUTENEN KaK COLMalIbHAs OCHOBA JJIS [IOCTAHOBKY 11T
Tema 2.2. Coaeprxanue yueOHOro MaTepuaJa: 10 1,2
[Iporuo3upoBanue u MeToapl MPOTHO3UPOBAHUS U TUIAHUPOBAHHS Pa3BUTHS OOIIECTBEHHOTO MTUTAHHS 4
IUTAHUPOBaHME KaK (PyHKIMH CrpykTypa, coaepxKaHue, METOJIbl pPa3pabOTKH, OpraHU3aLus BBIITOJHEHUS U KOHTPOJIb
MEHEHKMEHTA peanr3aIiy [eJIeBbIX KOMIUIEKCHBIX IIPOTpaMM
Cy1HoCTh, CTPYKTYpa, KiIaccu(uKaius, TEXHOIOT U BIPAOOTKU U MPUHATHUS pEIIeHU
B OpPTaHU3aIUsIX OOIIECTBEHHOTO MMUTAHMS.
IIpakTuyeckas padora Ne 1- 6: 6
[Tporuo3upoBaHue U MJIaHUPOBAaHUE Kak (PYHKIIMK MeHeKMeHTa. Perenne
CUTYallMOHHBIX 3a7a4.
Tema 2.3. Coaeprxanue yueOHOro MaTepuaJa: 8 1,2
Oprannzanus Kak QyHKIAS Opraan3anuu O0IIECTBEHHOTO MUTAHUS KaK OTKPBITHIE CHCTEMBI, MX TIPU3HAKA U 2
MEHEKMEHTA. TUTIOJIOTHSL.
OCHOBHBIE THITBI OPTAaHU3ANMOHHBIX CTPYKTYp OpTaHU3aIid 00IIECTBEHHOTO ITUTAHMS.
IIpakTuyeckasi padora Ne 7 -12: 6 2,3
CocraBieHne cXeMbl OPraHU3alMOHHON CTPYKTYPBI PEAIPUATHS 00LIECTBEHHOTO
MUTaHUS.
AHanu3 cuTyanui.
Tema 2.4. Coaep:kaHue y4e0HOro MaTepuasa: 14 1,2




PykxoBoacTBO Kak (GyHKIUS

MOTI/IBaI_[I/IH pa6OTHI/IKOB OpFaHI/IBaHI/Iﬁ OGH.IGCTBGHHOFO IIUTaHUA.

MEHEKMEHTa dopmanbHOE PYKOBOJICTBO U HE(POpMaIbHOE JTHIEPCTBO B OPraHU3AIUIX
OOIIECTBEHHOT O MUTaHUsI PA3JINYHBIX THIIOB
[Iporuo3upoBaHue pa3BUTUSI OPTaHU3AIMH OOIIECTBEHHOTO IMUTAHUS Ha OCHOBE OLIEHKU
3G GEKTUBHOCTH €€ pabOThl: OPraHU3aLOHHO-CTPYKTYPHbIE U3MEHEHUS U
TUBEPCUPHUKAIMS JeSITEIbHOCTH
IIpakTuyeckasi padora Ne 13-20: 8 2,3
dopmanbHOE PYKOBOJICTBO U HE(POpPMaTbHOE JTHIEPCTBO B OPraHU3AIUIX
OO0IIECTBEHHOT O MUTaHMsI PA3JINYHBIX TUIOB. PellleHne cCUTyallnoOHHBIX 3a/1a4.
Tema 2.5. Coaeprxanue yueOHOro MaTepuaJa: 4 1,2
AHanu3 Kak QyHKIusI Mogenu aHanu3a 3()(EeKTUBHOCTH JIeATENbHOCTH OpraHu3alnii 00IEeCTBEHHOTO
MEHEKMEHTa MTUTAHUS.
Mogenu aHanu3a 3(p(EeKTUBHOCTH JIeATENbHOCTH OpraHu3alnii 00IEeCTBEHHOTO
MUTAHUS.
Pa3nes 3. TexHoJsiorusi MeHeIKMEHTA B cepe 001eCTBEHHOT0 MU TAHUSA 6 1,2
Tema 3.1. Conep:xaHue yueOHOro Marepuasa: 2
Opranuzanys 1 TEXHOJIOTUs HopmupoBanue Tpyaa B 0Tpaciu 0OIIECTBEHHOE MTUTAHHUE.
TpyZAa CIEeHaINCTOB TexHon0rHs 1€10BOro B3auMOJIEHCTBUS CIIELUAINCTOB Chephbl 00IIECTBEHHOI'O TUTAHUS
opraHu3aluii 001ecTBEHHOTO OpraHn3anoOHHO-TIPABOBBIE OCHOBBI ICATEIILHOCTH CIIEIUAIMCTOB.
MTUTAHUS
Tema 3.2. Coaeprxkanue yueOHOro MaTepuaJa: 4 1,2
NudopmannonHo-pexiaMHas OcobenHoctr HHGOPMATMOHHO-PEKIIAMHOM JIEATENBHOCTH OTPACTH
NS TeIbHOCTh OpraHu3alui Busl nHGpOpMamOHHO-pEeKIaMHON HANIPaBIEHHOCTH
OOIIECTBEHHOT'O TUTaHMUSL. ®opMbI pekiaMbl B cepe 00LIECTBEHHOTO MUTAHMUSL.
Pasjien 4. YnpagsiieHue nepcoHajiom 38 1,2
Tema 4.1. Conep:xanue yueOHOro MaTepuasia: 6
Kanposas monuruka. Tunel KagpOBON NOJIUTHKH.
DTanbl NOCTPOCHUS KaJAPOBOH MOJIUTHKH.
Kanpossie MeponpusTus U KafipoBasi CTpaTersl.
YcnoBust pa3pabOTKU KaApOBOM MOJTUTHKY.
Tema 4.2. Coaeprxanue yueOHOro MaTepuaJa: 20




Mertonbl popMupoBaHus OneHka noTpeOHOCTH B IIEPCOHAJIE. 6
KaJpOBOT0 COCTaBa [TpuBneuenne KaHIUIATOB HA pabOTy B OpraHU3aIHIO
OneHka KaHUIATOB IIPU IIpUeMe Ha padoTy.
Ananranus nepcoHana
IIpakTnyeckas padora Ne 21 -34 14 2,3
OneHka noTpeOHOCTH B NIEPCOHAJIE HA MPEANIPHUITUH.
PazpaboTka MeponpusTHiA U1 TPUBJICUCHHS KaHIUIaTOB HA paboTy B OpraHU3aIHIo.
Tema 4.3. Copep:xanue yueOHOro MaTepuasia: 12 1,2
Metobl moaaepKaHus [ToBbIIeHUE MPOU3BOAUTEIBHOCTA M HOPMUPOBAHHE TPY/IA. 2
paborocniocobHocTu nepcoHana | OreHka Tpyaa.
DopMUPOBAaHKE KAJIPOBOIO pe3epBa
IIpakTnyeckas padora Ne 35 -44: 10 2,3
PazpaboTka mporpamm CTUMYJIMPOBAaHUS TpyJa.
PazpaboTka npemiokeHuil 1Mo MOBBIIICHNIO TPOU3BOIUTEILHOCTH TPY/AA.
Pa3nes 5. O0y4yeHue nepconajia Ha padoueM MecTe M OLIEHKA Pe3yJ1bTaTOB 00y4eHusl. 36 1,2
Tema 5.1. Coaeprxanue yueOHOro MaTepuaJa: 6
CoBpeMeHHBIE TEH/ICHITUH B @®opmbl 1 MeTOIBI TPO(ecCHOHATEHOTO 00yUeHHsI Ha paboveM MecTe.
obnacTu 00yueHus nepconana | Ponp HacTaBHHYECTBA B O0OYUCHHHU Ha paboueM MecTe. BaKHOCTh KOMMYHHKATHBHBIX
Ha pabodyeM MecTe U OIICHKH YMEHUH 1 TPO(HheCCHOHABHON KYJIbTYPHI PeUH JIs HACTABHUKOB.
pe3yabTaToOB 00y4eHUs Omnpenenenre nepcoHaIoM cOOCTBEHHBIX NOTPEOHOCTEH B PO eCCHOHATLHOM
Pa3BUTHH U HETIPEPHIBHOM IOBBIIIIEHUH COOCTBEHHON KBaMH(pUKaIINK.
JInyHast OTBETCTBEHHOCTh PAOOTHUKOB B 00J1aCTH OOYUYEHHUS U OLIEHKH PE3yIbTaTOB
oOyueHusi Ha paboyem MecTe.
Tema 5.2. Cojaepixanue yueGHOro MaTepuaJa: 20 1,2
IIposBenenue Tpenunr "npodeccnonaabHOM M00e3HOCTH" 6
npo(ecCHOHATBHBIX TPEHUHIOB | CuTyarmu "3a mpejiesiaMu KOMITETeHIMU" O(rIHanTa
Ha paboueM mecTe Tpenusr 3¢ppekTUBHOTO CiryIaHus.
C TIOCIIEAYIOIIEH OLICHKOMN Tpenunr no pabote ¢ NpeTeH3UIMU U BO3PAKEHUSIMHU.
pe3yNbTaTOB O0Y4CHHS IIpakTnueckas padora Ne 45- 58: 14 2,3
OTtpaboTka HaBBIKOB AP(HEKTUBHOTO CIYIIAHUS
OTtpaboTKa HaBBIKOB IO padoTe C MPETEH3UAMHU U BO3PAKECHUSIMU
OTpaboTKa HABBIKOB «IPOHECCHOHATHHOM JTI00E3HOCTHY
Tema 5.3. Coaep:kaHue y4e0HOro MaTepuasa: 16 1,2




MacTep-kiaccsl Asis «Kparkoe no3uIHOHNPOBaHNE PECTOPaHA, MEHIO U LIEH».
00CITYKMBAIOIIETO ITEPCOHATA "Kpatkas mpe3eHTanusi o0coOeHHOCTEH MEHIO ((PUPMEHHBIX U TOTIOTHUTEIBHBIX OJIO],
CHeIIpeIOKEHUH )"

"CamooripaBanue JOpororo 3akasa"
"T"'oToBOE MpeaIokKeHne no "UHANBUIyaIbHBIM" 3ampocam”

IIpakTuyeckasi pa6ora Ne 59 -66:
[ToaroroBka mpe3eHTaIi MEHIO.
[ToxroToBka mpe3eHTaMH MPEIIPUATHS OOIECTBEHHOTO TUTAHUSI.

2,3

Tema 5.4. Coaep:xaHue y4eOHOro MaTrepuasa:

OueHka pe3ynbraToB 00yueHuss | CriocoObl U HOPMBI OIICHKH PE3yIbTaTOB 00YUEHHsI ITepCoHalIa

pabOTHUKOB H €ro OTcliexxuBaHUE MCIIOTH30BAHMS PE3YJIbTATOB O0YyUEHUS B ©XKESTHEBHOM TPYAOBOH
3¢ PEKTUBHOCTD 1O NEeATETbHOCTH

YCTAHOBJICHHBIM KPUTCPHUSIM

1,2

CamocrosiTesibHas padora:

Pa3paboTka repedHs 2JIeMEHTOB YIIPABICHYECKOU JIEATEIIBHOCTH, BXOISIIUX B MPOo(ecCHOHAIBHBIC 00513aHHOCTH
MeHe/Kepa Ha PeINPHUITHH 00IIECTBEHHOTO MUTAaHUs. AHATN3 KOHKPETHOT'O UCTOYHUKA HH(GOpMaIuu (ra3eTHas WIn
KypHaJIbHasA CTaThA, O(l)HHHaHI)HBIfI JOKYMCHT U T. I/I) W BBIABUTH HAJIMYUC B HEM PA3JIMYHBIX BUJI0B ynpaBHCquCKOﬁ
uHpopmanuu. PazpaboTtarh TUIIONOTHIO (PU3KYIBTYPHO-CIIOPTUBHBIX OPraHU3alMii KOHKPETHOTO PETHOHA.
[Tpoananu3upoBaTh 3JIEMEHTHI IEPEIOBOTO OMBITa PabOTHI B GU3KYIBTYPHO-CIIOPTUBHOM opraHu3anuu. Pazpaborats
JOJHKHOCTHBIE 00513aHHOCTH pabOTHUKA (DU3KYIBTYPHO-CIIOPTUBHOM opranusanuu. [loaroroska coobuieHuit mo Temam

66

YueOHas NpaKTHKA.
Buasbi pador:
O3HaKOMJIEHHE C CPEICTBAMHU, METO/IaMU U GopMaMu  0OCITYKUBAHUS
O3HakomJieHHE KiIacCU(pHKAIMEeH YCIyr OOIECTBEHHOTO MUTaHUS
O3HakomiIeHHE C OpraHu3aiueil paboThl B TOPrOBOM 3alie
O3HakoMJIEHHE 3TamamM Imporecca 00CTyKUBaAHHS
O3HaKOMJIEHHE CO CIIEHUAIBbHBIMU BHAAMHU YCIYT U OopMaMH 00CITyKHUBaHUS
O3HakoMJIEHHE CO CIIEIHATIbHBIM 000pyI0BaHME JJIS OOCTYHUBaHHUS B OPraHU3aUsIX OOIIECTBEHHOTO MUTAHUS
O3HakOMJIEHHE C METOJJaMHU pPacieTOB HEOOXOJUMOT0 KOJIMYECTBA CTOJIOB MEOENH, MOCYAbl, Oebsl.
O3HakoMJIEHHE C IPHEMaMH CKJIQJbIBAHHS ITOJIOTHSAHBIX cal(eToK
O3HaKOMJIEHHE C Pa3IMYHBIMUA BUJIAMU IIPUEMOB U OaHKETOB
O3HakoMJICHHE C TPaBUJIAMH TOJIa4YH 3aKYCOK, OJII0]] U HAITUTKOB
O3HakoMIICHHE C TPEOOBAHUSMU K OOCITY)KHBAIOIIEMY ITEPCOHATTY
O3HaKOMJICHHE C OCOOCHHOCTSIMU OOCITY>)KHBAHHSI B OPraHU3ANUSX OOIMIECTBEHHOTO MUTAHUS PA3HBIX THIIOB U KJIACCOB
O3HakomIIeHHE ¢ paboTOl OUIIUAHTOB, OAPMEHOB, COMEIHE

72
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O3HaKOMJICHHE C TICUXOJIOTMYECKUMHU CBOMCTBA TMYHOCTH, IICUXOJIOTHEHN Tpya B MPOpEeCCHOHANBHON ACSITETbHOCTH
O3HaKOMJICHHE C TICUXOJIOTHEH KOJUIEKTHBA U PYKOBOJICTBA, TICUXOJIOTHUYECKUMH aCTICKTaMH  YIIPaBICHUS
npodeccnoHaNbHBIM ITOBEACHUEM;

O3HaKOMJICHHE C METOJJaMH PAaCYeTOB YHCICHHOCTH PAOOTHUKOB B 3aBUCHMOCTH OT BUIOB 00CITY>KUBaHUS (C TOJTHBIM
oOcimyxuBaHUEM O(PUITMAHTAMH, C YACTHYHBIM 00CITy)KHBaHUEM OPUIIMAHTaMH, OaHKeT-QypIeT, 0aHKET-KOKTECHIIb,
OaHKeT-4ail)

O3HakoMmIIeHHE C BUJaMU MeHIO(0aHKETHOE, CO CBOOOIHBIM BHIOOPOM OJIFO/, TUETUYECKOTO MUTAHUS, IETCKOE )
O3nakomieHne ¢ TpeOOBaHUAMHU K O(hOPMIICHHIO MEHIO

O3HakoMJIeHHE ¢ peKJIaMHbIMH HocuTensaMu(pekinama B CMU, npomo-akium)

O3HakOMJIEHHE C KapTOi BUH U KOKTEIel: TpeOoBaHUs K KapTe BUH U KOKTeiien

O3zHakoMJIeHHE ¢ TToKa3aTeaMu 3 (HEKTUBHOCTH 00CITyKUBaHUSI TOTpeOuTenel (mpudbLib, peHTa0eIbHOCTH,
MMOBTOPHYIO MOCEIIAEMOCTh)

O3HakOMJICHHE C HOPMATHUBHO-TEXHOJIOTHYECKON TOKYMEHTAIIMEH:

I'OCT P 50763-2007; TOCT P 52113-2003;

I'OCT 30602-97/TOCT P 50647-94

IIpoun3BoacTBeHHasI IPAKTHKA

Buabl pador:

O3HakOMJIEHHE C IPEINPUITUEM: €0 OpraHU3allMOHHO-TIpaBoBas (opMa, THII, KJIACC, MECTO PACTIOIOKEHUS, PEKUM
paloThI, IEpeYeHb NPEJOCTABIIIEMBIX YCIIYT.

[TonGop 1 MOAroTOBKA MOCY IBI, TPUOOPOB, CTOIOBOIO OEIBS.

VYdacTtre B pacuere He0OXOJMMOT0 KOJIMUYECTBa CTOJIOB, MEOEIH, MTOCYAbl, O€libs B COOTBETCTBUHU C TUIIOM U KJIaCCOM
OpraHu3alK 00IECTBEHHOTO MUTAHUS.

O3HakoMJIeHHE ¢ HOpMAaTUBHO-TeXHoJIornueckon jokymentanueit 'OCTa 50674-07 «Ilepconan o0111ecTBEHHOTO
MIUTAHUS .

VYdacTre B poriecce 00CTy>KUBAHHS C UCTIOJIb30BAaHUEM PA3JIMYHBIX METOJIOB M IPUEMOB 10/1a4M OJIF0]] U HATUTKOB.
VYyacTtue B mpremax cOopa UCIOIb30BaHHON MTOCY/IBI U TPHOOPOB.

VYyactue B pacyeTe ¢ NOCETUTEISIMHU.

[TpoBeneHme paboT ¢ TOKyMEHTAIIMEH 110 pacyeTy YNCIECHHOCTH paOOTHUKOB.

BeiOupars , 0popMIISATh M UCHIOJIB30BaTh MH(OPMAIIMOHHBIE PECYPChI, HEOOXOAUMBIE A1 0OecreueHus mpolecca
00CITy’KMBaHUS B OPTaHU3alMIX OOLIECTBEHHOT'O TUTAHMUSL.

O3HakomJIeHHE ¢ MoKa3aTensiMu 3 GeKTUBHOCTH 00CTyKUBaHUS OTpeOuTenel (mpuobLIb, peHTa0eIbHOCTD, TOBTOPHYIO
MIOCEIIAEMOCTh) U UX OIpEeJIeNIEHUE.

ComnocTaBneHne BbISIBICHHBIX 3Ha4eHUH ¢ TpedoBanusiMu ['OCT
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Bcero
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JUist XapaKTepUCTUKU YPOBHSI OCBOCHHUS y4eOHOT0 MaTepralia HCIIOJIB3YIOTCS CIeaytole 0003HaueHUs:

1 - o3HaKOMHUTENBHBIN (Y3HABaHUE PaHEE H3YUYCHHBIX OOBEKTOB, CBONCTB);

2 - penpoayKTUBHBIN (BBIIOJIHEHUE ACSITEILHOCTH IO 00pasily, HHCTPYKIIMH WJIH IO/ PYKOBOICTBOM);

3 — MPOAYKTUBHBIN (IJITAHUPOBAHUE U CAMOCTOSTEIILHOE BBIIOJHEHHE JCATEIBHOCTH, PEIICHUE MTPOOJIEMHBIX 33/1a4)




4.1.

4. YcaoBus peajusanuu npogecCHOHAIBHOI0 MOIYJIsA

TpeGoBanuss K MHHUMAJIBHOMY MAaTepPHAJIbHO-TEXHMYECKOMY

o0ecIeYeHNIo

OobopynoBanue yueOHOro kaduHera:

MOCAI0YHBIC MECTA 0 KOJIMYECTBY CTY/ICHTOB;

pabodee MecTo Mperno aBaTels;

KOMIUTEKT Y4€OHO-METOAMYECKON TOKYMEHTAIINN;

TexHuueckue cpeacTBa 00yUEHHUS:

KOMITBIOTEP C JIMIEH3HOHHBIM MPOTPAMMHBIM  OOECIEYeHHEM, IS
OCHaIIeHHs pabovyero Mecta mperno aBaTels;

TEXHUYECKUE yCTPOMCTBA JUIsl  ayJUOBU3YaJbHOTO  OTOOpaKEeHHUS
uHdopMaIuy;

ayJUOBHU3yaJIbHbIE CPEICTBA OOYUEHHS.

4.2. Uudpopmanmonnoe odbecnevyeHue 00yueHust

OCHOBHBIC HCTOYHUKH

1. Paguenko JILA. Opranuzanuss NpPOU3BOJACTBA UM OOCITY>XHMBaHUS Ha

ITOI1.YueOnuk. .- M.:KHOPVYC,2016

2. Kasnauesckas I'.b.Menemkment. Yueouuk.-M.:KHOPVYC,2016

IlOHOJIHI/ITeJILHLIe HCTOYHUKH

1. baper u pectopanbl. UckycctBo obcmyxkuBanusi / B. WM. borymesa. -

PocrtoB /]l : ®enukc, 2007. - 352¢. - (YueOHUKHU U yueOHbIEC TOCOOUS).

2. Katanor oGopynoBanusi Juisi TPEANPUSITHA TOPTrOBIM U MacCCOBOTO

nutanuss (Komwurer Poccuiickoit ®enepaunu 1no Toprosie, HMHCTUTYT

npo6iem uHpopMaTuzauu B Toprosie). - M., 2013 r.

3. Xypuansi: «Ilutanue u obmectBo», «I'ypman», «Bel u Bam pecropany,

«Pecropannslii 6u3Hecy, «PecTopaHHOE BEIOMOCTIY.

4. Kpeimckast b.A., bamamoBa B.B. «CnpaBounuk odumumantay - M.:

OxoHomuka, 2010 r.
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5. Jly6uos, ['eopruii ['eoprueBud. ACCOPTUMEHT U Ka4eCTBO KyJIMHAPHOU U
KOHAUTEPCKOIN MpoAyKIHH : YueOHoe nocodue sl CTY. YUYPEeKISHUH cpe.
npod. obpazosanus / I'.I'.Jlyouos, M.}FO.Cunanona, JI.C.Ky3nenosa. - M. :
MactepctBo, 2007. - 230c.

HNuTepHeT-pecypcesbl:
WWW, gsen.ru - caidt @enepaibHOl CIy>KObI IO HAA30PY B cdepe

3aIllMTHI MPaB MOTpeOUTeNel U O6JIaronoIyyus YeI0BeKa;

www.torgrus.com - caiiT «HoBOCTH U TEXHOJIOTHH OM3HECAY,
WwWWw.sovtorg.panor.ru - cailT «CoBpeMEHHasi TOPTOBJIIS»;
www.garant.ru- crmpaBo4HO - mpaBoBasi cucteMa [ apaHr;

www.consultant.ru- cpaBouno - npaBoBas cucreMa Koncynprant [Litoc;

4.3. O0mue TpeOOBAHUS K OPraHU3aluu 00pa30BaTeJIbHOIO Mpoiecca
3aHATUS TPOBOJATCS B YYEOHBIX ayJUTOPHUAX, OCHAIIEHHBIX HEOOXOIUMBIM
y4€OHBIM, METOJIMYECKUM, HH(POPMALMOHHBIM, IPOrPAMMHBIM 00ECIIEYEHUEM.
IIpn ocBoeHMHM MpOrpaMMbl MOIYJISI MCHOJIB3YIOTCS JIEKIIMOHHO-TTPAKTUYECKHUE
dbopmbl MPOBEIAECHUS 3aHSTUH, MPaKTUKYM, uH(OopMaImoHHO-
KOMMYHUKAIIMOHHbBIE TEXHOJIOTUH, KEUC-TEXHOJIOTHH, UTPOBBIE TEXHOJIOTHH.
KoHcynbranronHast moMoIib CTyJIeHTaM OCYIIECTBIISIETCS B MHIUBUYAIbHON H
rpynmnoBoit popmax.

AyaUTOpHBIE 3aHATHS W y4yeOHas MpakTUKa B paMKax MOIYJs MPOBOIATCA B
kaOuHeTax © JabopaTopusx Yy4eOHOro 3aBEJEHUS TPENojaBaTesIMHU,
MMEIOIIMMH COOTBETCTBYIOLIUMN YpOBEHb MNPO(ECCHOHATBHOM MOATOTOBKH  C
co0uroieHreM TpeOOBaHUM OXpaHbl TPYa, TEXHUKU 0€30MaCHOCTH, CAHUTAPHBIX
Y IPOTUBOIOKAPHBIX HOPM.

4.4. KagpoBoe o0ecniedueHue 00pa3oBaTeibHOI0 Mpoiecca

ITegarornueckuii COCTaB: JIUTIJIOMUPOBAHHBIC CHEIHAITUCTHI-
penojaBaTeiau MEXKAUCUMUTUIMHAPHBIX KypCOB, a TaKXKe
obmenpodeccrnoHaaIbHBIX JUCIIUTLINAH «TexHuueckoe OCHAIIICHUE
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opraHusaiuyd OOIIECTBEHHOIO MHUTAaHUS M OXpaHa TpyJa»; «IKOHOMHKA
opranmzanun»; «VH(pOpMallMOHHBIE TEXHOJOTUH B MNPO(eCcCHOHATBHOU
JESITETbHOCTH.

OOs3aTenbHas CTaXXKUPOBKA MpernoaaBaTeye B NpoUIbHBIX OpraHU3alMsIX

He pexe 1-ro pa3a B 3 roz.
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5 KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSA .
HNPOPECCUOHAJIBHOI'O MOAYJA (BUJA TPOPECCUOHAJIBHOU
JAEATEJBHOCTHN)
KoHTposib M oOmeHKa pe3ylbTaTOB  OCBOCHHUS  NPOdEeCCHOHATBHOTO
MOJIyJII OCYIIECTBJISICTCS MpernojaBareieM B  Tpolecce MPOBENCHUS
NPAKTUYECKUX 3aHSITHUNA, TECTUPOBAHUS, a TAK)KE BBITIOJIHEHUS CTYJACHTAMU
WHJIMBUTyaTbHBIX 33 JaHUH.

Pe3yabTarsl OcHOBHBIE IIOKA3ATEJIN OLIEHKH ®opMbI U METOABI
(ocBOEHHbBIE pe3yJabTara KOHTPOJISl M OLleHKH
npodeccuoHaJIbHbIE
KOMIICTEHIIMH)
[IK 2.1 E KOHTPOJIUPOBATH npouecc|BhIoTHEHHE MPAKTUYECKOTO
Opranu3oBbIBaTh U [MOATOTOBKH K  OOCIIY)KMBAHHIO;3aJaHUS
KOHTPOJIHPOBATh yMEHHE MoA0upaTth 000pyAOBaHKE,JKCIEPTHAS OLEHKA
MOATOTOBKY Mocyqly, NpuOOpHI; pPacCUYUTHIBAHUE
OpraHuzaluii HE00X0IUMOTO KOJIMYECTBA B
00IIECTBEHHOTO COOTBETCTBUU C THUIIOM U KJIACCOM
MUTAHUS K IPUEMY  [IPEATNpUATUS 0O0IIECTBEHHOTO
OTpeOuTEINeH. MTUTaHWS
[IK 2.2 YopaBnare |opraHu3allid M HOPMHPOBaHUIO| BeimonHeHue
paboroii TpyJda IepcoHada W TPEOOBAaHWM K| MPAKTUYCCKOTO 3aJIaHUs
Oo(UIHAHTOB, MPOU3BOJICTBEHHOMY IIEPCOHATY DKcnepTHas OLleHKa

0apMEHOB, COMEJIbE U
JIPYTUX paOOTHHUKOB
0 00CITY)KUBAHUIO
moTpeOuTeNe.

[IK 2.3 Onpenensth |[aHamU3UpOBaTb U NPOU3BOAUTHBBINONHEHNE NPAKTUYECKOTO

YHCIIEHHOCTh pacueTsl  paOOTHUKOB  3aHATHIX[3aJaHUS

PpabOTHUKOB, 3aHATHIX|00CITY)KUBaHHEM (opunmanTOB,[JKCIIEPTHAS OLIEHKA
oOciykMBaHUEM, B [0apMEHOB, MEHEIKEPOB, XOCTECOB,

COOTBETCTBUU C COMMUJIBE)

3aKa3oM U

YCTaHOBJICHHBIMHU

TpeOOBaHUSMHU.

[IK 2.4 Hcnons3oBanre nHGOPMAIIMOHHEIX | - BrinmonHenue
OcymecTBiATh pecypcoB B OpraHu3aluu MPaKTUYECKOTO 3a/laHus
nH(pOpPMaLIMOHHOE 00CTyXKMBaHUS B OPTaHU3AIIMSIX - DKcnepTHas OlleHKa
o0ecrnieueHue OOLIECTBEHHOI'O TUTAHUS

mporuecca

o0cITy>)KUBaHUS B
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NpeaACTaBJIATh MPEATIOKCHUA
0 TIOBBIIIEHUIO KAYeCTBa
00CITyKHBaHHUS.

IIK 2.5 Ananu3upoBaThb BrinoiaHeHue pacuera) BolnonHeHune
3¢ (PEeKTUBHOCTH OCHOBHBIX HKOHOMUYECKHUX| MPAKTUYECKOTO 3aIaHUS
00CITy>)KUBaHUS MoKaszaTeleld, CBS3aHHBIX C| DKCIEpTHAas OLIEHKa
oTpeOHTENCH. HOBBIMU dbopmamyl

00CITy)KUBaHUS
[1K 2.6 Pa3pabatsiBath 1 CobmoeHne OCHOBHBIX| BbINOnHEHNE

MMOHATHUH B O0JACTH KOHTPOJIS
KauyeCcTBa IMPOAYKLUHMHU U YCIYT,
MPCIJIOKCHNUN 110 IMOBBIMICHUIO
KauecTBa 0OCITy>KUBaHUSI.

MPAKTUIECKOTO 3aIaHuUs
DKcIepTHas OLICHKa

CDOpMI)I N MCTOABI KOHTPOJIAI 1 OLICHKU PC3YJILTATOB O6yII€HI/ISI JOJIDKHBI ITIO3BOJIATDH

IPOBEPATHh Y OOYYAIOIINXCS HE TOJBKO CPOPMUPOBAHHOCTH MPO(ECCHOHATBHBIX

KOMHGTGHHHﬁ, HO W Ppa3BUTHUA O6HII/IX KOMHGTGHHI/Iﬁ )51 06€CHG‘-IHBaIOIHI/IX Hux

YMECHUM.
PesyabTaTsl OcHoBHBIE IOKA3aTEJIH
(ocBoeHHBIC 00IIHE pe3yJIbTaTOB NMOATOTOBKH ®opMBI U METOABI KOHTPOJIS
KOMIIETEHIIMH)

OK 1. ITonumaTe CymHoOCTb U
COLMAJIbHYIO 3HAYUMOCTh CBOEH
Oyayuieit mpodeccuu,
IIPOSIBJIATH K HEW YCTOWYMBBIN
HHTEpEC.

- IGMOHCTpAIIUs HHTEpeca K
Oymymiei npodeccuu.

DKcrepTHOE HAOIIOICHUE U
OIICHKA HA MPAKTUYCCKHUX U
1a00paTOPHBIX 3aHATHSIX TPU
BBITIOJIHEHUH Pa0OT T10
yueOHOM U TPOU3BOJCTBEHHON
IPAKTUKE

OK 2. Oprann3oBbIBaTh
COOCTBEHHYIO JI€ATEIbHOCTb,
BbIOMPAThH TUITOBBIE METOJIBI U
CIOCOOBI BBITTOJHEHHUS
npodeccHOHATBHBIX 3a/1ad,
OLIEHHBATh UX 3P (PEKTUBHOCTH U
Ka4ecTBO.

- 000ocHOBaHME BbIOOpA U
IIPUMEHEHHS METOJI0B U CII0CO00B
pereHust mpohecCHOHaIbHBIX
3aja4 B 00J1aCTH pa3paboTKu
TEXHOJIOTUYECKUX MTPOLECCOB;

- 1eMoHcTpauus 3ppexTHBHOCTH
Y Ka4ecTBa BHITIOJIHEHUS
poeCCUOHAIBHBIX 3a]1a4.

DKCrepTHOE HAOII0IeHUE U
OIICHKA Ha MPAKTHYECKUX U
a00PaTOPHBIX 3aHATUIX TIPU
BBIMIOJTHEHUH PaboT 1Mo
y4eOHOM U TPOU3BOACTBEHHOM
MPAKTHKE

OK 3. [IpuHuMarts perieHus B
CTaHJIAPTHBIX U HECTaHIaPTHBIX
CUTYalMsX U HECTH 3a HUX
OTBETCTBEHHOCTb.

- IPUHUMAaTh PCIICHUSA B
CTAaHAAPTHBIX U HCCTAHAAPTHBIX
CUTyalusiIX U HCCTH 3a HUX
OTBETCTBCHHOCTbD.

DKcrepTHOE HAOIOICHUE U
OIICHKA Ha MPAKTUYECKHUX U
1ab0paTOPHBIX 3aHITHSIX TIPU
BBITIOJITHEHUH Pa0OT 110
yueOHOM U TPOU3BOJICTBEHHON
TIPAKTHKE

OK 4. Ocy1iecTBasTh MOUCK U
UCIOJIb30BaHNE UH(POpMAIUH,
HEO0OXOTUMOM IS

3¢ PEKTUBHOTO BBITOTHEHUS
npodeccroHaNbHBIX 33/1a4,
PO ECCHOHAIIBHOTO U
JTUYHOCTHOTO Pa3BUTHSL.

- HaXOXKJCHHE U UCTIOIb30BaHUE
nHpopmanuu 11g 3¢pHEKTUBHOTO
BBINOJIHEHUS TPO(HECCHOHAIBHBIX

3a/1a4, Mpo(ecCHOHATBLHOTO U
JMYHOCTHOT'O Pa3BUTHS.

DKcrepTHOE HAOIIOICHUE U
OIICHKA Ha MTPAKTUYECKHUX U
1ab0opaTOPHBIX 3AHITHSIIX TIPU
BBITIOJITHEHUH Pa0OT 110
y4eOHOM U TPOU3BOJICTBEHHON
MPaKTHKE

31




OK 5. Ucnonb30Barth
MH(POPMAIIMOHHO-
KOMMYHUKAI[HOHHBIE
TEXHOJIOTUH B
npodeccHoHaIbHON
JESTeTbHOCTH.

HCIOJIb30BaHUS HH(OPMALIMOHHO-
KOMMYHHKAITUOHHBIE TEXHOJIOTUU

B npoeccroHanbHOM
NESITEIbHOCTH.

DKCIepTHOE HAOII0IeHUE U
OIICHKA Ha MPAKTHYECKUX U
71a00PaTOPHBIX 3aHIATUSIX TPU
BBITIOJTHEHUH PabOT 110
y4eOHON U TTPOU3BOACTBEHHOM
MIPAKTUKE

OK 6. PaGoTaTh B KOJUIEKTHBE U
B KoMaHIe, 3 (HEeKTHBHO
00IIaTHCS ¢ KOJJIETaMH,
PYKOBOJICTBOM, IOTPEOUTEIISIMH.

- B3aUMOJICHCTBHE C
o0OyJaronumucs,

npenoaaBaTeiIsIMHU U MacTE€paMu B

X0JIe 00y4YeHUsI.

DKcnepTHOE HAOIIOIEHUE U
OIICHKA Ha MPaKTUYECKUX U
71a00PaTOPHBIX 3aHIATUSIX TPU
BBITIOJTHEHUH PabOT 110
y4eOHON U TTPOU3BOACTBEHHOM
MPaKTHUKE

OK 7. bpatb Ha cebst
OTBETCTBEHHOCThH 32 paboTy
YJICHOB KOMAaH bl
(MOJYMHEHHBIX), pe3yJIbTaT
BBITIOJTHEHU S 33/1aHUH.

- IPOSIBJICHUE OTBETCTBEHHOCTH
3a pabOTy NOTYMHECHHBIX,
pEe3yJIbTaT BBIOJIHEHHS 3aaHui.

DKCHepTHOE HAOII0IeHUE U
OLICHKA Ha MTPAKTUYECKHUX U
71a00paTOPHBIX 3aHATHSX TIPU
BBITIOJIHEHUH PA0OT I10
yueOHOM U TPOU3BOJCTBEHHOU
MIPAKTUKE

OK 8. CaMocTOATEIBHO
OTPEIEIATh 3a1a4l

PO ECCHOHAIIBHOTO U
JUYHOCTHOTO Pa3BUTHS,
3aHUMAThCs CaMO0Opa3OBaHHEM,
OCO3HAHHO IJITAHUPOBATh
MTOBBIIICHUE KBATU(DUKAIUH.

- INIaHUPOBAHUC O6y‘IaIOI_HI/IMCH
MNOBBIIICHUA JIMYHOCTHOI'O U
KBEL]'II/I(bI/IKaI_II/IOHHOFO YPOBH:L.

DKcrepTHOE HAOIIOICHUE U
OIICHKA HA MPAKTHYCCKUX U
1a00paTOPHBIX 3aHATHIX TPU
BBITIOJIHEHUH PA0OT I10
y4eOHOI U IPOU3BOJICTBCHHOM
MIPAKTUKE

OK 9. OpuenrupoBarhbcsi B
YCIOBUSIX YaCTON CMEHBI
TEXHOJIOTHI

B npoeccroHanbHoM
JeSITeTbHOCTH.

- IPOSIBJICHUE MHTEpEca K
WHHOBAIIUSIM B 00JIaCTH
npo¢ecCuoHaNIbHON
JeSITENIbHOCTH.

DKCIepTHOE HAOII0IEHUE U
OIICHKA Ha MPAKTHYECKUX U
a00pPaTOPHBIX 3aHATUIX TTPU
BBIMIOJTHEHUH PaboT 1Mo
y4eOHOM U TPOU3BOACTBEHHOM
MPAKTHKE

OK 10. Cobaronats
JEHCTBYIOLIEE
3aKOHOJATEIbCTBO U
oOsi3aTenbHbIe TPEOOBaHUS
HOPMAaTHUBHO — MPABOBBIX
JTOKYMEHTOB, a TaKKe
TpeOOBaHMUS CTAHIAPTOB U MHBIX
HOPMATHBHBIX IOKYMEHTOB

- IEMOHCTpanus 3HaHUI
JICUCTBYIOILIETO
3aKOHOJATENhCTBA, TPEOOBAHUN
HOPMATUBHO- IMTPaBOBLIX
JIOKYMEHTOB , a TAaK¥Ke
TpeOOBaHUIl CTAaHJAPTOB U MHBIX
HOPMAaTUBHBIX JTOKYMCHTOB ,

DKcrepTHOE HAOIIOICHUE U
OIICHKA HA MTPAKTHYCCKUX U
71a060PaTOPHBIX 3aHITUSIX TPU
BBITIOJIHEHUH Pa0OT 110
yueOHOM U TPOU3BOJCTBEHHON
MIPAKTUKE
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