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1. HACHOPT PABOYEM NPOT'PAMMBbBI YUYEBHOM JUCIUTLIUHBI
CepBucHaf 1eITEJIbHOCTh B TYpU3Me

1.1.

PaGouass mnporpamma yueOHOW JUCITUTLIIUHBI

Obs1acTh NpUMeHeHUs1 padoyeil MPoOrpaMMsl

ABIACTCA 4YaCTbIO IIPOrpaMMBbI

MIOATOTOBKH CIIEIIUATIMCTOB CPEIHEr0 3BeHa No cnenuanbHocTy 43.02.16 Typusm u

rOCTCIIPUHUMCTBO

1.2. TpeOoBanus K pe3yIbTATAM OCBOCHHS INCHUILIUHBI:

Kon YMenus 3HaHus

I1K, OK

OK 01- | mpoBoauTH MOWCK B  pa3jIMyYHBIX | MICTOPUU U Teopuu B cdepe TypusMa
02, IMOMCKOBEIX CHCTEMAX; Y TOCTETPUHMCTBA,

OK 04- | ucnosp30BaTh paziuyHbIE BUAbI YU4E€OHBIX | KJIacCU(PUKAIMI YCIYyT U CEpBHUCA;
05, W3/1aHui; METO0/I0B MOHUTOPUHTIA PhIHKA YCIIYT;

OK 09 | npuMeHSTh METOJWKH CaMOCTOSITEIbHOM | MpaBWJl  OOCIYy)XMBaHUS  MOTpeOuTenen

paboTel C  y4eToM  OCOOEHHOCTEH | YCIIyT.

HW3y4aeMOU JUCIUIUIAHBI,

OTIMCBHIBATh METOJbI MOHMTOPHHTA pPBIHKA
ycuyr;

BOCITPOM3BOIUTH IpaBUiia 0OCITYXUBaHUS
norpeourenet ycayr

1.3. KosinyecTBO 4acOB HA OCBOEHNE MPOrPAMMBbI JUCHUIIHHBI:

MaKCUMaJIbHON y4eOHOM Harpy3KH CTyAeHTa - 64 4acoB, BKIIFOYAS:
00s13aTeNIbHON ayUTOPHON YUeOHOM HArpy3KHu CcTyJeHTa — 58 yaca;

CaMOCTOATEILHOM pabOTHI CTyIeHTa— 6 yaca;




2. CTPYKTYPA U COJEP)KAHUE YUEBHOU JUCHUILIMHBI
2.1. O0bem yueOHOM JMCHUIIMHBI M BUBI Y4e0HOH padoThl

Bup yyeOHol padoThI O0bem
4acoB
MakcuMasibHasi yueOHasi HArpy3Ka (Bcero) 64
Oo6s13aTes1bHAA AYAUTOPHAA yueOHAsi HATPY3Ka (BCero) 58
B TOM YHCIIE:
MIPAKTUYECKUE 3aHITHS 30
CamocTosiTesqibHas paboTa (Bcero) 6

Wroroas arrecranus B hopMe dK3aMeHa




2.2. TemaTu4eckuil IJIaH U coiep:KaHue yueOHOU nqucuuiinHbl CepBUCHAS ESITENHHOCTh B TypU3ME

Konap1
Oo0nbem, akaj. 4. / KoMmeTeniim
B TOM UHCIC B U JIMYHOCTHBIX
HaumeHnoBaHue dhopme PE3yILTATOB,
PANIEIIOB B Tem Coaep:xanne y4e0HOro MaTepuaaa v (poOpMbI OPraHU3alUH AeATEIbHOCTH 00yYAI0IIUXCS HpaKTHUECKOl ¢opMupoBaHuIO
MOJATOTOBKH, aKa/l. KOTOPBIX
. CIoCcoOCTBYET
3JIeMEeHT
NMpOrpamMMsbl
1 2 3 4
Pa3nen 1. TeopeTuyeckue 0CHOBBI CEPBUCHOI 1eATEIBLHOCTH 28/16
Tema 1.1. OcHOBBI Conep:xkanue y4eOHOro MaTepuaia 16 OK 01-02,
TeOpUHM YCJIyr [lonstne ycmyru. CBoiicTBa ycimyrd. THMBI yCIOyr: MPOW3BOACTBEHHBIE, pacCHpEleIHUTENbHBIE, OK 04-05,
npodeccroHaIbHbIE, MOTPEOUTENbCKIE, O0mecTBeHHbIe. Kiaccuduranus yciyr mo mpUHIHANAM: OK 09
BCIIECCTBECHHOCTHU I HEBCIICCTBCHHOCTH, MaT€pualibHbIC 1 HEMATCPHAJIBHBIC,
CTaHAaPTU3UPOBAHHBIC U TBOPYECKHUE, ITPON3BOACTBEHHBIC U HEIIPOU3BOJACTBEHHBIC, KOMMCEPUCCKUE
U HEKOMMEpUYECKHe,  YHCThle W CMELIaHHble,  HJCalbHblE U peajbHble,  JETUTUMHbBIE 8
U HEJIErUTUMHBIE, TMYHOCTHBIE U OE3JIMUHBIE, IPOCTHIC U CIOXKHBIE U T.1. YCIYTH B COBPEMEHHON
SKOHOMHKE W MX OCOOECHHOCTH KakK ToBapa. PBIHOK yciyr m ero ocobeHHocTH. [lokymaTenbckuid
puck B cdepe yciayr. MapkeTuHroBasi cpefa Hpeanpusitua ceppuca. CerMEHTHpPOBAaHUE DPHIHKA
YCIIYT.
B TOM unciie MpakTHYECKUX U JJA00PATOPHBIX 3aHSITHI 8
XapaKTepuCTUKa OCHOBHBIX IMOKa3aTeNEeN yCayr 8
CamocTosiTeJibHas pafoTa 00y4aOIIuXCs
Tema 1.2. Cymuocts | Conep:kanne yueGHOT0 MaTepuaia 12 OK 01-02,
CHCTEeMBbI CepBHCa CepBuc xak nesTenbHOCTh. OCHOBHBIE 3aJladdl COBPEMEHHOTO CepBHCAa: KOHCYJIHTHPOBAHWE, OK 04-05,
MOTOTOBKA TIEpCOHANIa W MOKYIATeNs, Iepenada HeoOXOAWMOW TEXHUYECKOH MOKYMEHTAIlWH, OK 09
JOCTaBKa M3IENHs, IPUBEACHHE U3eHsl B pabouee COCTOSIHUE, ONEepaTUBHAs MOCTAaBKA 3alaCHBIX
yacTel, cOop M cucremarusanusi uHGopManyy, GOPMHUPOBAHHE MOCTOSHHOW KIMEHTYPHI PbIHKA.
Bunbr  cepBucHoil  gesTenbHOCTH. (OCHOBHBIE  BHIBI:  TEXHUYECKUW, TEXHOJIOTUYECKUH, 4
“H(}OPMaIMOHHO-KOMMYHHUKATHBHBIH, TPaHCIIOPTHBINA, TyMaHUTapHbIA. Kiaccudukanus cepBuca:
[0 BPEMEHH €ro OCYILIECTBJIEHUS, 110 COACPKAaHUIO PadOT, IO HANPABIEHHOCTH YCIYT, IO CTEIEeHU
ajanTauuyu K noTpeduTensam, mo Macmrady u T.1. OCHOBHBIE OJAXOb! K OCYILIECTBIEHHIO CEPBHCA.
TenneHnum coBpeMeHHOro cepBrca. [IpHHINIBI COBpEMEHHOTO CEpBHUCA.
B ToM unciie MpakTHYeCKUX U JIA00PATOPHBIX 3aHATHI 8
XapaKTepuCTHKa KIacCU(PHUKALMU MOTPEOHOCTEH B ycayrax 8

CamocTosiTeJibHas padoTa 00y4aOIIUXCs




Paznen 2. Oprann3anusi CEpBHCHOM TeATeIbHOCTH

30/16

Tema 2.1.
IIpenocrasiienue
OCHOBHBIX BHU/I0B
yCJIyT. DopMBl,
MeTO/bI, npaBuJia
00CIY;KMBAHUS
norpeouTeJIeH.
KauectBo

CepPBHCHBIX

yeayr

Conep:xkanue yueOHOro MaTepuaia

16

OCHOBHBIE XapaKTEPUCTUKUM MAaTEpUANbHBIX W COUMAIBHO-KYIBTYpHBIX yciyr. Crenuduka
MPEAOCTABICHUSL YCIIYT: IOMEIeHrne, 00O0pylOBaHME, IMEPCOHAN, OpTraHW3alMs OOCTYXKHBaHHS,
OCHOBHBIE 3Talbl MCHOJHEHHs yciayr. TpeOoBaHUS MO MPEAOCTABICHUIO YCIYT: 0053aTElbHOCTD
MPEATIOKEHUS, HEOOM3aTeIbHOCTh HMCIONB30BAHNS KIMEHTOM, 3JaCTUYHOCTh CEpBHCA, YAO0OCTBO
cepBuca, MH(QOpMAIIMOHHAS OTJada CepBHCA, pa3yMHas IIEHOBas IOJUTHKA, TapaHTHPOBAHHOE
COOTBETCTBHE MPOU3BOJICTBA CEPBUCY.

CepBuc xak noTpedHOCTh. Porb cepBrca B yIOBIETBOPEHUH MOTPEOHOCTEH YenoBeKa.

®a3pl  BbIOOpa MOTPEOHMTENSIMH TOBApPOB W YCIYr: IeNlb, NPUHSATHE pEIICHUs, JeHCTBUS,
YIIOBJICTBOPEHHUE MMOTPEOHOCTH.

®opmbl W MeTonBI  OOCIyKMBaHUs moTpeouTencid. Dopmbl: 00CTyKHBaHHE TOTpeOUTENed B
CTallMOHAPHBIX YCJIOBHUSX, OOCITY)KMBaHWE MOTpPEOHMTENE ¢ BBIE3JJOM Ha JOM, OECKOHTAaKTHOE
o0CIyXMBaHHE M0 MECTY YKHUTEIbCTBA NOTpeduTeNs, 00CITy)KUBAaHIE C UCIOJb30BAHHEM OOMEHHBIX
(ormoB TOBapoB. MeTronpl: OOCTYXMBaHHE CIIEUAINCTOM IO CEpPBUCY, CaMOOOCITYKHBaHUE,
JKCIpecc-00CTy)KUBaHNE H T.I.

OO6cnyxuBaHue MOTpeOuTENell B KOHTAKTHOHM 30HE. [loHsSTHE «KOHTAaKTHOW 30HEI). COOTBETCTBHE
KOHTaKTHOH 30HBI  XapakTepy ¥ COAEP)KAHHWIO CEPBUCHOW  NEATENbHOCTH; TEXHHYECKas
OCHAIIEHHOCTD; TOMEUIEHUST; 00pa3Ibl U3/IENN; OMMMCAaHUE YCITYT; CTOMMOCTD YCIIYT.

ITokazaTenu mpo¢eCCHOHANIBHOIO YPOBHS I€pCOHAia B KOHTakTHOH 30HE. I[IpodeccrHoHaIbHBbIC
Ka4yecTBa COTPYOHUKA: HE TMPUIUHATH IMOTPEOMTENI0 YCIYyrd HeymoocTBa 0e3  KpaifHen
HEOOXOIMMOCTH, HE JIOITyCKAaTh BOSHUKHOBEHUS Y HETO OOJIC3HEHHBIX MJIM HENPUSATHBIX

OIIYIIEHHH, OBITh 00XOIUTENBHBIM, JII00e3HBIM. KynbTypa cepBuca.

IIpaBuna obOcmyxuBanusi mnorpebureneil. Cucrema 3aKOHOJATENbHO-NIPABOBBIX, HOPMAaTUBHBIX,
TEXHUUYECKHUX JTOKYMEHTOB I10 PETYJIMPOBAHUIO OTHOLIECHUH MEXTY UCTIOJIHUTESIMU

YCIYT U MOTPEOUTENSIMH, YCTAHOBJICHHIO IIPABUII KOHKYPEHTHOM OOpbObI, OTpaHUYEHUIO PUCKOB.
JloroBop Kak OCHOBaHHME Ul OKa3aHUs yCIIyT nmorpedutento. PactopxeHnue norosopa.
OtBercTBeHHOCTh CTOpOH. Bo3smemienne yOwITKOB. Hemocratkm oxazanuoi ycmyrw. Ilpomemypa
OIUTAThl YCIIYTH.

KagectBo ycmyru. KauectBo oOcmyxuBanums. Cucrema TmoKasaTenedl yciayr: Ha3HA4YeHUS,
0€30MacHOCTH, HaJASKHOCTH, COLMAIBHOIO Ha3HAYCHUS YCIYT, 3CTETHYECKHE, MHPOPMATHBHOCTH
ycayr, mnpodeccHuoHamu3Ma — mepcoHada.  OCHOBHBIE — XapaKTEPUCTUKHM  KayeCTBEHHOCTH:
CBOEBPEMEHHOCTH, CKOpOCTb, KOM(OPTHOCTb, 3THKA, JCTETHKA, KOMIIJIEKCHOCTb,
WH(POPMATUBHOCTD, JIOCTOBEPHOCTb, JOCTYIIHOCTH, O€30MAaCHOCTh, HSKOJOTMYHOCTH H T.H. (IO
MIPUMEHEHUIO).

Kontposns kagectBa ycayr. Cuctema KOHTPOJIsS KauecTBa. MeTobl KOHTPOJIS: Len

MpPUMEHEHUs, (DU3MKO-CTATUCTHYECKUE MNPHU3HAKK MU NPOUEAyphl, (OPMHUPOBAHUE PE3YJIbTATOB.
HopmarusHo-nipaBoBas 6a3a: ©3, [IpaBuina, cuctema 'OCTos.

B ToM 4mcie IpaKTHYECKHUX M J1A00PATOPHBIX 3aHATHH

(e}

VTounenue XapPaKTCPUCTHUK U CHeL[H(bHKH MNPCAOCTAaBJICHUC PA3JIMIHLIX YCIIYyT

OK 01-02,
OK 04-05,
OK 09




Onpeznenenrie KauecTBa CEPBUCHBIX YCIYT

CamocTosiTeJibHasg padoTa 00y4aOIIUXCS

Tema 2.2. | Copep:kanme yueOHOT0 MaTepuaia 14
OcymecTBienne ConuanbHO-KyJIbTypHBIE YCIyTU. TypUCTHUYECKHE YCIYTH. DKCKYPCHOHHBIE yCIyru. Buabsl Typos. OK 01-02,
yeayr Bunel Typuctckoro cepBuca: BHyTPEHHHH, BbE3AHOM, BBIE3THOM, caMOIeATeNbHbIN Typu3M. Bust OK 04-05,
CEpBHUCHOMN JIeSTENbHOCTHU: YCIIYTH TypoIiepaTopa, YCIyTry TyparenTa, yciayrd Ipu caMoesTebHOM 6 OK 09
TypH3Me, SKCKYPCHOHHBIE YCIYTH, YCIYTH TPENNpPUSATHS TUTAHUS.
Kommnekc ycayr. JlonolHUTENbBHbBIE YCIYTH.
B ToM 4nc/ie NpaKTHYECKUX U JIa00PaTOPHBIX 3aHATHIA 8
Typucrckue, SKCKYpCHOHHBIE, TOCTUHHYHBIE YCIYIH U yCIyTH TPEANPUSTHS MUTAHUS. 8
dopMHUpoBaHUE H TPOJIBUKEHUE HOBBIX YCIIYT B chepe Typu3Ma U TOCTEPUUMCTBA
JK3aMeH
Bcero: 64




3. YCJIOBUS PEAJIM3AIIAY YYEFHOU JUCHUTLIAHBI

3.1. TpeOoBaHUSI K MUHUMAJBHOMY MATEPUAJIbHO-TEXHUYECKOMY 0OecredeHnIo
Ob6opynoBanue yueOHOro kabuHera:
—  YYEHHMYECKHUE CTOJIbI,
—  pabouee MecTO MpernoaaBaTesis
— KOMIUIEKT Y4eOHO-METOIUUECKON TOKYMEHTAIIUH,

— Harlisi1aHbIC HOCO6I/IH,

3.2. UudopmanuonHoe odbecrieyeHne 00ydeHust
OcHOBHbBIE HCTOYHHKHU:

1. bpaxnukoB, M. A. Cepsuconorusi: yde6Hoe mnocobue st By3oB / M. A.
BbpaxuukoB. — 2-e u3f., ucnp. u gom. — Mocksa: U3znarensctBo FOpaiit, 2021. — 144 c.

2. Kupatkoa, K. B. OCHOBBI JKCKYPCHOHHON JEATECIBHOCTH: Y4YEOHHUK
U TIPaKTUKyM JUIs cpemaHero mpodeccuonansHoro odpaszosanus / XK. B. Xupartkora, T. B.
Paccoxuna, X. @®. OumnoBa. — MockBa: WznmarensctBo IOpaiit, 2021. — 189 c. —
(ITpodeccrnonanpHoe obpa3oBaHue).

3. Urnateesa, U. ®. Opranuzanus TYpUCTCKON AEATENBHOCTU: YIEOHUK /1JIs1 BY30B /
N. ®. UrnateeBa. — 2-e u3., nepepad. u gon. — Mocksa: U3marenscTBo Opaiit, 2021. — 392
C
JlonoTHNTEIbHbIE HCTOYHUKH:
1. AnocoBa, T. I'. Texnonoruu kompopTta: yueoHoe nmocodue s CIIO / T. I'. Anocona, XK.
Tanues. — 2-e u3a. — Capatos, Exatepunoypr: [IpodoOpazoBanue, Ypanbckuii GpeaepaabHbIii

yHuBepcuret, 2019. — 71 c.



4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUS YYEBHOM JUCIUILIUHBI

KOHTpOJIb H OLEHKa pC3yJIbTaTOB OCBOCHHA y‘—IC6HOI>i AUCHUIIIMHBI OCYIMICCTBIISACTCA

npenojaBaTeyeM B MPOLecCe MPOBEACHUS MPAKTUYECKUX 3aHSATUN U Ja0OpaTOpPHBIX padoT,

TCCTUPOBAHM:, d TAKIKC BBINIOJITHCHUA WHAWBUAYAJIbHBIX SaﬂaHHﬁ, ITPOCKTOB, I/ICCJ'ICI[OBaHI/If/'I.

PesyabTaThl 00yyeHHs

Kputepnu onenku

MeToabl OLIEHKH

[lepevyenp 3HaHMIA, OCBAaUBACMBIX B
paMKax JAUCIHUTUTAHBL:

3HaHHME HCTOpPUHU U TEOpHUH B cepe
TypH3Ma B TOCTETIPUIMCTBA,

3HaHME  KJacCUPUKAIMI  yciIyr
U CEepBUCa;

3HaHWE  METOJIOB  MOHHUTOPHHTA
PBIHKA YCIIYT;

3HaHME  MpaBWJI  OOCITY)KMBaHUS
MoTpeduTenet ycmyr.

Omnucanue MCTOAOB MOHHUTOPHUHIA
PBIHKA YCIIYT;

IpaBUII o0cyKuBaHUE
noTtpedureneil.

[lepeueHb ymeHUM, OCBaMBaeMbIX B
paMKax JTUCIHILTIHBI

YMEHHUE OIHCHIBATh METOIbI
MOHHUTOPHUHTA PBIHKA YCIIYT;

YMEHHE BOCIPOHM3BOIUTH TIpaBHUIIa
00CITy>)KMBaHUS noTpeduTenei
yeayr;

YMEHUE TOUCKAa W NPUMEHCHUS
MIPABOBBIX JIOKYMEHTOB.

Onucanne METOJJ0B MOHUTOPUHTA
PBIHKA YCIIYT;

Bocnpoussenenue MpaBuI
00CITy>)KMBaHUE TTOTPEOUTENICH;
[TonGop  HOpMaATHBHO-IIPABOBBIX
JOKYMEHTOB

Texkymui KOHTPOJIb:

- TECTUPOBAHHUE;

- YCTHBIN OIIpOC;

- OIICHKA IIOATrOTOBJIICHHBIX

00yJaronuMuUCs COOOIIEHUH,

JIOKJIaZIOB,

acce,

MYJIbTUMEANMHBIX IPE3CHTALIAM.

DKcnepTHas OIICHKA
BBITIOJIHCHU A MMPaAKTUICCKUX
3aJaHuH.
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