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1. MACHIOPT PABOYEIl MPOTPAMMBI IPO®ECCUOHAJILHOTO
MOJIVJISA

IIM.01 Opranusauus U KOHTPOJIb TeKyLel AesATeIbHOCTH CIYKO NpeAnpusiTHil
TYpU3Ma M TOCTeNPUUMCTBA

1.1. Oo0aacts npuMeHeHus padoyeil MPOrpaMmbl

PabGouas mnporpamma mnpopecCHOHAIBHOIO MOAYJNS SBISETCS YacThl0 IPOrpaMMbl
NOATOTOBKHM CIEIMAIMCTOB CPEAHEro 3BeHa mo cnenuaibHocTH 43.02.16  Typusm u
rOCTENPUUMCTBO

HampaBnena Ha mnpucBoenue kBanmudukanmm «Cnenuaiuct 1Mo TypuU3My U
TOCTEIIPUUMCTBY », BXOZSIIEH B cocTaB ykpynmHeHHoW rpynnbl npodeccuii: 43.00.00
CepBUC M Typu3M IO HAmpaBJEHUIO MOJATOTOBKM B YaCTH OCBOEHHS OCHOBHOIO BHJIA
npodeccuonanpHort  pestensHocTH  (BIIM):  Opranusamus W KOHTPOJIb — TEKYIIEH
HEATeNILHOCTH CITYO npeanpusatuii Typusma u rocrenpurmcta (I1K):

IIK 1.1 [TnanupoBaTh TEKYIIYIO AESATEIBHOCTh COTPYIHUKOB CIYXKO MPEANPHUATHN TypU3Ma
U TOCTENPUUMCTBA

IIK 1.2 OpraHu3oBbIBaTh TEKYIIYIO JESITCIBHOCTh COTPYAHHKOB CIYKO MpeanpusTAN
TypU3Ma M TOCTEPUUMCTBA

IIK 1.3 KoopauHupoBaTh U1 KOHTPOJIUPOBATh JEATCIBHOCTh COTPYIHHKOB  CIIYXO
OpEeANPUITUI TypU3Ma U TOCTEIPUUMCTBA

1.1. Heau um 3agaum npodeccMOHAIBLHOr0 MOAYJS — TpPeOOBaHHMS K pe3yJbTaTam
O0CBOCHUS NPO(PecCHOHATBHOI0 MOLYJIA
C menpl0 OBNAACHUS YyKa3aHHBIM BHJOM TPO(ECCHOHATBHON MESITEIbHOCTH U
COOTBETCTBYIOIUMH TPO(HECCHOHATHHBIMU KOMIIETCHIIMSIMU CTYJIGHT B XOJI€ OCBOEHUS
po(ecCHOHaTBFHOTO MOTYJIS TIOJKEH
Baaners HaBbIKAMU:
— MPOU3BOJIUTh KOOPJUHAIIUIO pabOThl COTPYAHUKOB C CIY>KObl MPEANPUATUS TypU3Ma

N ITOCTCIIPUHUMCTBA,



- OCYLIECTBJISITh ~ OPraHU3allMI0 M  KOHTPOJIb PAOOTBl  COTPYAHHKOB  CIIY>KOBI
NpEANPUATUS TYpU3Ma U TOCTEIPUUMCTBA;
UCIIOJIb30BaTh TEXHUKY IEPEroBOPOB, YCTHOTO OOIIEHUs, BKJIIOYas Tele(OoHHBIE
MEePEroBOPHI.
YMerh:
- BIIQJIETh TEXHOJIOTUEH JEeJONMPOU3BOJACTBA (BEICHHE JIOKYMEHTAIIMH, XpPaHEHHE W
u3BJIeUeHUE UH(POPMAIIUN);
- B3aUMOJICHCTBOBATh C TypoIepaTOpaMu, IKCKYPCHOHHBIMU OIOPO, KaccaMH MPOJIaKH
OMJIETOB;
- BIAJETh TEXHUKOW TIEPErOBOPOB, YCTHOTO OOIIEHUS, BKIIOUYas Tele(pOoHHBIE
NIEPETOBOPHI;
BJIAJIETh KYJITYPOU MEKIMUHOCTHOTO OOIIECHHUS.
3HaTh:
— 3aKoHOaTeNbcTBO Poccuiickoit denepanuu B chepe TypusMa U TOCTSIIPUUMCTBA;
— OCHOBBI TPYAOBOI0 3aKkOHOAarenbcTBa Poccuiickon denepanuu;
— OCHOBBI OpPTraHU3alluM, TUITAHUPOBAHUS U KOHTPOJIS JEATEIbHOCTUA COTPYIHUKOB;
— TEOPHSI MEKITUIHOCTHOTO U JICJIOBOT'O OOIIEHMSI, IEPETOBOPOB, KOH(DIUKTOJIOTUH;
— OKa3bIBaTh MIEPBYIO ITOMOIIIb;
— IIEHbl HAa TYPUCTCKUE MPOAYKTHI M OTHEJIbHBIE TYPUCTCKHE W JOMOJHUTEIbHbBIC
yCIyru;
— ACCOPTHMEHT U XapaKTEPUCTUKU MPEAJIaraeMbIX TYPUCTCKUX YCIIYT;
— MPOrpaMMHOE 00ECIIEUECHHE IESITENbHOCTH TYPUCTCKUX OpraHU3alui;
- ATUKY JICJIOBOTO OOIICHUS;
OCHOBBI JIETIONPOU3BOJICTBA.
1.3Koau4ecTBO 4YacoB Ha OCBOeHHe padodeii mporpamMmbl NpodecCHOHATLHOrO
MOIYJIAL:
MakcumanbHON yueOHOM Harpy3ku - 476 4acos.
CamocrosTenbHON paboTel - 36 9acos.
OO0s3atenpHOM yaeOHON HATpy3Ku - 446 4acoB; BKITIOUAs:

— y4eOHOU aynuTOpHOU Harpy3ku — 260 Jacos;



— Yy4eOHOW MpPaKTUKH - /2 4acoB;

— MpPOU3BOACTBEHHOM NpakTuku — 108 wyacos.



3. PE3YJIBTATBI OCBOEHHUSA NPO®PECCHUOHAJIBHOI'O MOAYJIA

Pe3ynpTaToM oOCBO€HHsA paboueld mporpaMMbl NPO(ECCHOHATBHOTO MOIYJNS SIBISETCA
OBJIaJICHUE CTYJIEHTaMU BHJIOM IPO(ECCHOHANBHON NeaTeNbHOCTH M0 OpraHu3anui U KOHTPOJIS
TEeKyUIeH JAesITeIbHOCTH CIyXO MNpeAnpusTHl Typu3Ma U FOCTEIPUUMCTBA, B TOM YHCIIE

npodeccuonanbHbiMu (I1TK) 1 o0mumu (OK) koMneTeHIusIMU:

Koxa HaumeHoBaHMe BUAOB eITEJILHOCTH U leO(l)eCCI/IOHaJ'lI)HBIX KOMIIeTeH Uil

B 1 Opranu3zanust 1 KOHTPOJIb TEKYIIEH IeITETbHOCTH CIYKO MPEANPUITHI TyprU3Ma
Y TOCTENPUHUMCTBA

I[K 1.1 [TnanupoBaTh TEKYIIYIO EATEILHOCTh COTPYIHUKOB CIYKO MPEINPUATUN Typu3Ma
Y TOCTENPUUMCTBA

[IK' 1.2 OpranuzoBbIBaTh TEKYIIYIO AESITEILHOCTh COTPYAHUKOB CITYXO MpeAnpUsTUI
TypH3Ma U TOCTEIPUUMCTBA

K 1.3 KoopauuupoBaTh 1 KOHTPOJIUPOBATH ACITEILHOCTh COTPYJHUKOB CIIYKO
NPEANPUIATHI TypU3Ma U TOCTENPUHMCTBA

[IK 1.4 OcymiecTBIATh pacyeThI C MOTPEOUTEISIMHU 32 TIPEOCTABICHHBIC YCIYTH

OK 01 Bri6upath criocoOsI perieHus 3a1a4 npo(eccHoHaabHOM ASSITEIIPHOCTH
NPUMEHHUTENIBHO K Pa3IMYHBIM KOHTEKCTaM

OK 02 Hcnonp30BaTh COBpEMEHHBIE CPEICTBA IMOMCKA, aHATN3a U HHTEPIIPETaIluN
nHbopmanuy, 1 THGOPMAIIMOHHBIE TEXHOJIOTUH JUIsl BBIIOJHEHUS 3a1a4

OK 03 [InanupoBaTh ¥ peain30BBIBaTh COOCTBEHHOE TPO(HECCHOHATBLHOE M JIMIHOCTHOE
pa3BUTHE, IPEIIPUHUMATENbCKYIO IESTeNIbHOCTh B IpodeccroHanbHou cdepe,

OK 04 D¢ dexkTUBHO B3aMMOICHCTBOBATh U padOTaTh B KOJJIEKTUBE U KOMaH/Ie

OK 05 OcyliecTBIATh YCTHYIO U TUCbMEHHYI0O KOMMYHHKAIUIO HA TOCYIapCTBEHHOM
si3bike Poccuiickoii Denepary ¢ y4eTOM 0COOCHHOCTEH COIMAaIbHOTO

OK 07 CopeiicTBOBaTh COXPaHEHUIO OKPYKAIOIIEH CPeJlbl, peCypcocOepexeHHIo,
IPUMEHSTh 3HaHUsI 00 U3MEHEHHUH KIIMMaTa, IPUHIIUIIBI OEPEeKIMBOTO

OK 09 [Tonb3oBatbes MpodeccnoHalbHOM TOKyMEHTalMel Ha roCy1apCTBEHHOM

1 MHOCTPAHHOM A3BIKaXx




3. CTPYKTYPA U COIAEPKAHUE NPO®PECCUOHAJIBHOI'O MOAYJIA

3.1 Temarnueckuii miaan [IM.01 Opranusanusi ¥ KOHTPOJIb TeKyLei eI TeTbHOCTH CJIYK0 MpeANPUATHIA TYpU3Ma

H roCrernpuumMcrea

O06BeM npodeccHoHaILHOTO MOAYJIS, aK. Jac.

o
=
Kopr §~ % E O6yuenue no MJIK s T
npodeccuoHaNbH HaumeHnoBaHus pasnienos Bcero, 'i* 2 g Bcero B Tom unciie PaKTHiEH
|
B OOMAX . HPOGECCHOHATLHOTO MOy Hac. > E( JlaGopaTopHBIX. 1 VYuebHa | [Ipon3BoaCTBEHH
KOMIETEHIUI £ 8 2 HpaKTHICCKHX Camocrostens | [Ipomexyroana o as
@ E . Has pabora sl aTTeCTalUs
3aHATUN
1 2 3 4 5 6 7 8 9 10
IIK 1.1. Paznen 1. Opranuzanusi ¥ TEXHOJIOTHUH
OK 01 -OK paboTHl CciayX0 MpeanpusITHii Typu3Ma
05; OK 07; OK | 1 rocrenpurMcTBa 100 90 56 18 27
09
IIK 1.2. Paznen 2. OCHOBEI ICTOITPON3BOICTBA
OK 01 - OK 1 IOKyMEHTO0000pOTa CITyk0
05; OK 07; OK | nmpennpusatuii Typu3mMa 46 40 19 18 27
09 U FOCTEIPUHMCTBA
IIK 1.3. Pazgen 3. DTmka nemoBoro oOIIEHUS
OK 01 - OK CITyK0 MpEeNIPUITHN Typu3Ma
05; OK 07; OK | 1 rocrenpurMCTBa 44 40 19 18 27
09
IIK 1.4. Paznen 4. TexHomorus pacyeToB
OK 01 - OK KITMEHTOB/TOCTEH COTpYAHUKAMHU
05; OK 07; OK | ciyx6 MIPENIPUITHN Typu3Ma 100 %0 43 18 27
09 Y TOCTETIPUIMCTBA
Beero: 476 260 X X 72 108




3.2 TemaTuveckuii mian cogep:xkanue IIM.01 Opranuszanusi ¥ KOHTPOJIb TeKylIeH JeITeIbHOCTH CJIYK0 NpeanpusiTHil

TYpU3Ma M rOCTENPUUMCTBA

HaumeHoBaHue pa3iesioB U
TeM NpodeccHOHATBLHOT0

moayas (ITM),
MEKIMCUMILTHHAPHBIX
kypcoB (MAK)

Conep:xkanue yueOHOro MaTepuaJa,
JiaGopaTopHbie padoThI H MPAKTHYECKHUE 3aHATHA, CAMOCTOSITe]IbHAS yueOHas padoTa
odyualonuxcs, KypcoBasi padora (IpoeKT)

O0beM, akaj. 4. / B TOM
yuciae B popme
NMPaKTUYeCKOil

MOJAr0OTOBKH, aKa/. 4.

1 2 3
IIM.01 Opranuszanus 1 KOHTPOJIb TeKYIIel AeATeTbHOCTH CJIY:K0 NMpeANPUATHIA TYpU3Ma H TOCTeNPUIMCTBA 476
Paznen 1. Opranuzanus 1 TEXHOJIOTUN PabOTHI CIIy»K0 MPEANPUATHI TyprU3Ma U TOCTETPHUIMCTBA 90
MJIK 01.01 Koopauaammst paboThl ciy0 NpeInpusITiid Typr3Ma | TOCTEIPUHUMCTBA 90
Tema 1.1. Opranuzanus Coaep:xanme 4
U TEXHOJIOTMH PadoThl cayxk06 | Poms W MecTO 3HaHWI 1O JUCIUWILIMHE B TMPOIECCE OCBOCHUS OCHOBHOW Mpod)eccHOHaTbHOM
NpeanpUusATHil TYpU3Ma 00pa30BaTeNbHOM MPOrpaMMBbl 10 CIIEIHAIBHOCTH B chepe nmpodecCHOHAIBHON AesITebHOCTH. Poib
U roCTenpuMMCTBA CIyk0 TIpeHNpUATANA Typu3Ma | rOCTEIIPUUMCTBA B IHKJIEC OOCIyXKHBaHHUS ToCTed. CIryKOBI
MpeNnpUsATHil Typu3Ma ¥ FOCTENPUHUMCTBA: LIENH, OCHOBHBIC (DYHKIMH, cOcTaB mepcoHasa. KaHaib
[pofaXk TOCTMHHUYHOro Impoxykra. IlokazaTenu OLEHKHM JEATENBHOCTH IPEANpUATHH TypusMa
U TOCTENPUMMCTBA 4
CorpymHukA  CIIy’kO  TpeanpuaATAd  Typu3Ma ¥ TOCTEIIPHHMCTBA:  ToAbop,  TpeboBaHUS,
podecCHoHaNbHbIE KOMIIETEHLIMH, KayecTBa, HEOOXOAMMBIE YCHEIIHOMY mpozaasly. DyHKIUH
COTPYIHHKOB B COOTBETCTBHM C HamlpaBieHUSIMH paOoThl ciyx0. O3HaKOMJIEHHE C OpraHu3aunuen
pabouero Mecrta CiIyx0 NpeANnpUATHIl TyprU3Ma U TOCTEIPUHMCTBA
Tema 1.2. ®ynkuun Conep:xkanne 32
ynpaBJeHUsl CIyKO0aMu [lonsTusa: mepconan, yrpaBieHHe mnepcoHaioM. llemw, QYHKOMM ¥ NPUHOUNBL  YIIPaBICHUS
npeanpuATHIl TYypHu3Ma nepcoHanoM. Karteropum mepcoHana ciyx0 NpeanpusThii TypusMa U rocrenpuumcta. OCHOBHBIE
U roCTeNpUMMCTBA TpeboBaHus K nepcoHairy. KopropaTuBHast KyJabTypa: OHITHE, CYIIHOCTD, LIENb, 3a0a4H, (YHKIUH
QDyHKIMHK yIIPaBICHUS: IOHITHE, BUJIBL, B3aUMOCBsA3b. OcOOEHHOCTH OOLIMX M CIIEUATIbHbBIX QYHKIUHA 8

[ImanupoBaHue: MOHATHE, 3HAUEHHE, Kilaccudukanus, GOpMbl, OCHOBHbIE cTatuu. Poib miiaHupoBaHUs
B CTPYKTYPHBIX [TOApa3AeNeHUAX NPEANPUATHI TyprU3Ma U rocTenpuuMcTBa. Buapsl mmanos. Meronuka
olpeJeNieHnsl NOTPeOHOCTH CIyX0 B MaTepHAIbHBIX PECypcax M IepcoHale

OpFaHI/I3aLII/I$I " KOOpAWHALUA ACATCIBbHOCTU MCpPCOHANIA CTPYKTYPHOIO HOAPA3ACICHUA. ¢)YHKLII/I$I
OpraHu3aluun: IIOHATHEC, CYIIHOCTb. P ACMIpCACICHUC 3a/la4 Ha NOPCANPHUATHUU. CYIJ_[HOCTL




ACJICrUupoOBaHM. Co;lepma}me " BUbBI MOJTHOMOYHI B OTBETCTBCHHOCTH. Hpezlem)l TOJITHOMOYHMH

Uenu, 3agaun u NpUHLMIBI OpraHu3auuu Tpyda. PopMbl M BHIBI pa3feleHUs Tpyda B cIykoOax
NpeanpUaATUi Typu3Ma U roctenpuuMcTsa. CymHOCTb U BUABI HOPMUPOBAHUS TpyAa

OpraHuzaioHHbIE CTPYKTYpBl YIpPAaBICHUS: TOHITHE, TPeOOBaHUS, NPEABSIBIAEMbIE K HHUM,
MPUHLHUIEI TocTpoeHus. CTpyKTypHbIe MOJpa3/ieNeHus, 3BeHbs U CTYIIeHH yIpaBieHus. Bzaumocssazu
cyx0. Buapl u ¢pyHkuum ypoBHeil ynpaBneHus. LleHTpanm3anusi M JeleHTpanu3alus ynpaBiIeHuUsI.
CTtpykTypa ciry0 NpeAnpuaTHi TypU3Ma U TOCTEIPUUMCTBA M UX B3aUMOCBSI3b

Buapl opraHu3alMOHHBIX CTPYKTYp yIpaBlleHHs (JMHEHHas, (yHKIUOHANbHAs, JTUHEHHOITaOHas,
JeBU3NOHANIbHAS, MAaTpHuHAs, YIpPaBJIE€HHE II0 TPOEKTY), HX XapaKTEepUCTHKA, IPEeUMYyIIecTBa
Y HEAOCTaTKU. TUoBasi OpraHu3alliOHHAs CTPYKTYypa IPENIPHUITUI TypU3Ma U TOCTENPUUMCTBA

MortuBanusa Ttpyaa. llonstue u Ha3HaueHne motuBaimu. Kpurepum MotuBanmu (TOTPEOHOCTH,
MOTHUBBI, CTUMYJIbI, BO3HArpaXKAEHUE) TpyAa. MOTHBAIIMOHHBIN MTpoIece

JlosimpHOCTH TIEpCOHANA: TOHATHE, BHUIBL, (QopMupoBanue. DakTopbl, BIHAIONIME HA JIOSIIBHOCTH
nepcoHasa. OLieHKa U IIyTH [IOBBIILIEHHUS JIOSUIbHOCTH nepcoHaia. IIcuxonorus KoaieKTuBa

B TOM unciie NpakTHYEeCKUX 3aHATHI M J1a00paTOPHBIX padoT

Pa3paboTka Tmnana © ompeAeNieHWE IeNed  JAEATENbHOCTH CIYy)KO TIPeampusTUil  Typu3Mma
1 IrOCTCHPHUUMCTBA

CocraBnenne cxeMbl B3aUMOJICHCTBHS CITYXKO MPEeaNpUATHH TypU3Ma U TOCTETPUIMCTBA

Cocrasnenne rpaduKoB BEIX0/a Ha paboTy.

OtpaboTKa METONWKH BBIIBICHUS MOTPEOHOCTEH W MOTHBOB ITOBEACHHS IIEPCOHANIA CTPYKTYPHOTO
roapazaeneHus. [1oaroTopka HHANBHIYAIBHBIX PEKOMEHIAIFH 110 TTOBBINICHUIO MOTHBAIMH K TPYIY

PazpaboTka mporpamMmel GOPMIPOBAHUS JOSITEHOCTH IIEPCOHAIA.

CocraBiieHre CXEMBI TMPOBEACHMSI KOHTPONS B 3aJAHHOM CTPYKTYpHOM TojapasnencHud. OreHka
s dexrnBHOCTH PabOTHI CITyXKO

B A N R )

YuyeOHnas mpakTnka pasaena 1

Buap1 padort

Opranmzamyst pabodyero MecTa;

W3ydenne naTEpdeiica u mopsiaka HCIOIb30BaHHS CIICIHAIN3HPOBAHHOTO IIPOrPAMMHOTO 00ECTICUEHHS;
Hcrionp30BaHNe TEXHUIECKHX, TEICKOMMYHUKAIIMOHHBIX CPEACTB U MPO(ecCHOHATBHBIX MTPOTPaMM;
OtcrexuBaTh ¥ MOITy4YaTh OOPATHYIO CBSI3b OT COOTBETCTBYIOLIHX CITYXkO;

PazpaboTka 1ruraHa 1ieneil IesiTenbHOCTH CITYXkKO.

36

IpousBoacTBeHHas MpakTHKA pa3jea 1

Buab1 padort

OtpaboTka HaBBIKOB PabOTHI ¢ MPOPECCHOHANBHBIMU IPOrPaMMaMHU M UX MOIYJISIMHU;

OtpaboTka HaBBIKOB HH(GOPMUPOBAHUS HOTPEOUTENS O BUAAX YCIYr U MpaBHiiaXx 0€3011acHOCTH BO BpeMsl IIPEI0CTABIICHUS YCIIYT;
BeinonHenne KanbKyJISIUA CTOMMOCTH YCIIYT ISl TOTpeOHuTENnei;

[Ipuem 3asiBKM Ha COOTBETCTBYIOLINE YCIIyrH (110 Tenedony, dakcy, MHTepHETY) Ha PYyCCKOM U MHOCTPAHHOM SI3BIKE;
OdopmieHne NpUHATHIX 3asIBOK Ha OKa3aHHUE COOTBETCTBYIOMINX YCIYT;

10




OdopmieHne c4eToB Ha TOJHYIO/YaCTUYHYIO MPEAOIIIATY U MOATBEPKIACHUE YCIYT;

BHecenue nusmMeneHnuii B 3akas.

Pazaen 2. OcHOBBI JeJONPOM3BOACTBA U TOKYMEHTOO0O0POTa CIIY:KO MPEANPHUATHN TypU3Ma U TOCTEIPUHUMCTBA 40
MJIK 01.02 M3yyeHue 0CHOB €10 POU3BOICTBA 40
Tema 2.1. Conep:xkanue 6
Jenonpou3BoacTsa u oduue
HOpMBI ohopMIIeHH S JIOKYMEHT 1 ero GpyHKUuH.
JIOKYMEHTOB HopmartuBHo-MeToqiueckast 6a3a TOKYMEHTAIIMOHHOTO 00eCIeueHH s YIIPaBIICHHS. 6
TpeboBaHMUs K COCTABICHUIO 1 OQOPMIICHUIO JICTOBBIX JJOKYMEHTOB.
Kitaccudukaius v cTpyKTypa OpraHu3aliOHHO-PACIIOPSIUTEIbHBIX JJOKYMEHTOB.
Conep:xanue 20/12
OpFaHI/I?;aHI/IOHHLIG JOKYMCHTBEI.
Tema 2.2. OcHoBHBIE BH/bI PacnopsauTenbHble JOKYMEHTBI. 8
YHpaBIeHICCKUX Bu el na(OpMaIInOHHO-CITPABOYHBIX JOKYMEHTOB.
JIOKYMEHTOB B ToM 4Hc/le NPpaKTHYECKUX U JIa00PATOPHBIX 3aHATHI 12
CocrasieHrie 1 0pOpMIICHHE OpTraHU3alMOHHBIX JIOKYMEHTOB (yCTaB, MOJIOKEHUE, YUPEAUTENbHBIN
JIOrOBOp, IITaTHOE PACIIUCAHUE, CTPYKTYpa, JOJKHOCTHbIE HHCTPYKLIMH) 12
Cocrasienne 1 oopMIIeHIE PACTIOPSAUTENBHBIX JOKYMEHTOB (IIOCTAaHOBJICHHE, PACHIOPSIKEHHE,
MpHKa3, ykazaHue)
Conep:xanue 40/32
[onsTHE M IPUHLUIIBI OPraHU3ALUK JOKYMEHTO000pOTa. 2
[opsinok BeneHus: JOKyMEHTALUH. 2
Tema 2.3. Opranm3anust JIOKyMEHTBHI 110 TPYAOBBIM OTHOLLCHHSIM. 2
PadoThI ¢ TOKyMEHTAMH JenoBas peus U ee rpaMMaTHYECKUE OCOOEHHOCTH. 2
B ToMm uncsie npakTHYECKUX U JIa00PATOPHBIX 3aHATHH 32
CocraBieHue AENOBBIX MHCEM B cdepe Typu3Ma U FOCTEIPUIMCTBA.
CocraBneHue NpuKa3oB, JMYHBIX A€, CIIUCKA pAOOTHUKOB. 32
YueOHasn mpakTHKAa pa3aena 2
Buab1 padort
Ocy1ecTBIeHNE AETONPOU3BOICTBA U JOKYMEHTO000pOTa; 18
CocraBiieHHE AENOBBIX JOKYMEHTOB;
CocraBieHre OpraHU3alMOHHBIX U PACTIOPSIIUTENbHBIX TOKYMEHTOB;
Co3zaHne OTYETOB.
IIpousBoacTBeHHAsI MPAKTHKA pa3gena 2
Bunsi pador 4

CocraBnenue 1 06pab0TKa JOKyMEHTAlUY;

11




Brinmonnenue r[opyquHﬁ PYKOBOOUTEIIA 10 06CY)KI[€HI/I}O IleTaHeﬁ A0rosopa € KOHTparéHTaMu U HOTpC6I/ITCJ'I$IMI/I;
CocraBnecHue IMPOCKTAa AOrOBOPOB B COOTBCTCTBUU C MPUHATBIMU COIJIAILICHUSAMU,
OTpa60TKa HAaBBIKOB 3aKJIFOUCHHA JOIMOBOPOB B COOTBCTCTBUU C IMPUHATHIMU COITIAIIICHUSAMUA.

Pazaen 3. Dtuka aenoBoro ooLieHus ciyk0 NpeAnpuaATHil TypU3Ma U TOCTENPUUMCTBA 40
MJIK 01.03 CobnroieHue HOpM 3THKH JISTIOBOrO OOIICHUS 40
Copep:xanue 8/4
[ousTre: aTrka U Mopanb. Kateropuu stuku. HopMbr Mopanu. MopaibHbIe TPUHIMITBEL 1 HOPMBI Kak
0cHOBa 3P PEKTUBHOTO OOLIEHUS
" = 4
Tema 3.1. O011ue cBeneHNs JlenoBoii 3THKET B MPOEeCCUOHANBHON esITeIbHOCTH. B3auMOCBSI3b 1€IOBOr0 3THKETA
00 3THYeCKOoli KyJbType Y OTUKH JIETIOBBIX OTHOIIICHUN
B ToM 4Hc/Ie NpaKTHYECKUX U JIA00PaTOPHBIX 3aHATHIA 4
OTtpaboTKa MOTYyYEHHBIX TEOPETUYECKUX 3HAHNN Ha MPAKTHKE. 4
Copep:xanue 26/20
JenoBoe obmienre. DTUKA W STHKET.
Ciry>xOb1 IpeupusITHi Typu3Ma U roctenpunMcta. Ctpykrypa. [lepconar.
Tema 3.2. Opranmsanus BBeneHue neKCUKH, 3aKpeIIeHUE B yIIPAKHEHUAX i
1 TeXHOJOTHH PAGOTHI CTYKG UreHue u nepesox TeKcTa. Bormnpocs! 1 OTBETHI 110 COZEPKAHMUIO TEKCTa.
N Pa3Butue HaBBIKOB YCTHOM peuu. BrlnonHeHue ynpakHEHUH ¢ UCII0Ib30BAHUEM JIEKCUKH.
NPEAMPUATIN TYpHIMA Berpeua, o0cnykuBaHHE KIIMEHTOB/TOCTEH M poliaHie. BBefeHre 1 3aKperieHUe JSKCHKH.
1 TOCTENpHUMETEA € IIpaxTuka ycTHON peun. Jlnanoru Mexay COTpyJHUKAMHU O CIIyYHBIIUXCSI COOBITUSIX BO BPEMSI CMEHBI.
KJIMeHTAMH/TOCTAMH Ha v
AL IHICKOM SI3IKe B ToM umciie NpaKTHYECKHUX H JIA00PATOPHBIX 3aHSATHH 20
O6meanne ¢ kiaueHTamMH. OTpaboTKa JEKCHMKHA B TIPOIECCE BEACHHUS THAJOTOB, CBSI3aHHBIX C
JEeATEIbHOCTBIO CIY)K0 NpennpusiTHi TypU3Ma U TOCTEIPUUMCTBA. 20
[IpakTuka yctHol peun. CocTaBiieHHE TUAJIOrOB MEXKIY COTPYAHUKAMHE CITY)KO MPEANPUATHIA Typru3Ma
1 TOCTENPUIMCTBA.
IIpousBoacTBeHHasi MPAKTHKA pa3jea 3
Buasl pador 4
OtpaboTKa HaBBIKOB HCIONB30BaHNUS TEXHUK U IPUEMOB 3()(peKTHBHOTO 0OIIEHHS ¢ TOCTAMH, JeJIOBBIMU NAPTHEPAMH M KOJIJIETAMH.
Paznen 4. TexHonorust pacueroB KIMEHTOB/TOCTEH COTPYAHUKAMU CITyKO NpelnpusTHH TyprU3Ma U TOCTENPUUMCTBA 90
MJIK 01.04 OcymiecTBiIeHHE pacueTOB € KIIMEHTOM 3a NPENOCTAaBIECHHBIE YCIYTH TypU3Ma H FOCTETPUUMCTBA 90
Tema 4.1. llenooOpazoBanne | Coaep:kanue 34/22
U LeHOBas MOJUTHKA IlenooOpa3oBaHue: pacyer HeHbl ycayr. MeToasl pacuera LeHbl TypUCTCKUX YCIIYT; yIIpaBlieHuE
JI0XOJIaMH: ONITUMH3AIMS IICHBI. 12

Iena u Tapu¢ ynpasnenue noxozamu (revenue management). [lonstue tapuda; BapuanTsl TapuoB.

Iena ot croiiku (puxkcupoBaHHas 1ieHa, riOkuil Tapug). [lonsTHe revenue management; 3a1a4u u
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HWHCTPYMCHTEI revenuc management; IMPOrHO3UPOBAHUC.

B ToM ymciie IpaKTHYECKHUX M JJA00PATOPHBIX 3aHATHH 22
@dakTopsl, BIUSIONINE HA [IeH000pa30BaHNe TOCTUHUYHOTO MPEANPHUSITHS.
OCHOBHBIE METO/IbI IEHOOOPA30BaHMUS, HCIIOJB3YIOMINECs PH ONPEeNICHUH [IEHbI TYPUCTCKHUX YCIYT. 99
Buipl cKHJIOK C 1IeHBI, TPUMEHsIEMbIE B cdepe Typr3Ma U TOCTEPUUMCTBA.
HeneHoBbIe MapKETHHIOBBIEC PELICHUS, TPUMEHsIeMbIe B cdepe Typr3Ma U TOCTENPUUMCTBA.
Tema 4.2. OcyumiecTBiieHHE Conep:xkanue 32/22
PacCuY€TOB KJIMECHTOB 3a ITonsitTue O6CHy)KI/IBaHI/I$1 KknueHToB. OCHOBHEIE CTaHAapPThbI 06CHy)KI/IBaHI/I$1 KIIMCHTOB.
NMpeaoCTaBJICHHbIE YCIYIH O6cnyxnBaHue KIMEHTOB: NpaBuiia v cTanaapThl. [lopsinok neiictBuii. Llenu u 3agaun oOCTyKUBaHUS. 10
OcHOBHEBIE IpaBujia 1 HOPMEIL.
JenoBoe obO1ienne. DTHKA U ITUKET.
B ToM 4nciie MpaKTHYECKUX U JIa00PaTOPHBIX 3aHATHIA 22
Bcerpeda, o0cy)kuBaHUE U pacdeT KIMEHTOB, Ipolanre. BBejeHue n 3akperieHne TeKCHKH
Opranu3zaius 1 oAroToBKa mporecca 00CIyKUBaHUS KIMEHTOB IIPH pacuere 3a MpeoCTaBIeHHbIE 22
YCIyTH.
YueOHasa npakTuKa pas3aena 4
Buas1 padot
Opranu3zanys 1 IOArOTOBKA IIpolecca 00CIyKUBaHUS KINEHTOB IIPU pacdeTe 3a MPEAOCTaBICHHbIE YCIYTH;
CocrapieHue A1anoroB MeXy KJIMEHTaMU U COTPYIHUKAaMU NPEIIPUATUI TyprU3Ma U FOCTEIPUUMCTBA BO BPEMsI pacueroB; 18
Pexnmamarum, >xano0bl, IPETEH3NH B chepe TOCTENPUIMCTBA: AITOPUTM M MIPaBHIIa PabOTHI;
IToaroroeka k 00CIY)XKHBaHUIO U IIPUEMY KJIMCHTOB;
Pemienne pa3nuuHbIX CUTyalui P pacyeTe ¢ KITUEHTaMU;
Biiagenust TEXHUKOH, ¢ TOMOIIBIO KOTOPOM OCYILIECTBIISETCS PacyerT.
IIpousBoacTBeHHAs1 IPAKTHKA pa3gena 4
Buap1 padort
O3zHakoOMIIEHHE CO CTaHJapTaMH OOCTY)KHBaHUS KINEHTOB;
Brnagenue npodeccnoHaIbHOM STHKOM; 2
Odopmienne GyxranTepckux JOKyMEHTOB I10 KACCOBBIM OIEPALIUsIM;
CocraBiieHHE OTYECTHOCTH;
OtpaboTKka HABBIKOB MCIOJNB30BaHHUS TEXHUK M MPHEMOB 3((EKTHMBHOrO OOLICHUS C KJIMEHTAaMH IPH OCYLIECTBICHHUH PACUETOB 3a
MIPEAOCTABIICHHBIE YCIIYTH.
IIpomeskyTouHasi aTTecTALNS
Bcero 476

JI71st XapaKTepUCTHKH YPOBHSI OCBOSHHS yueOHOr0 MaTepHalla UCIIONb3YIOTCS CIAEAYIOIE 0003HAUCHHS:

1. — 03HAKOMUTENBHBIN (Y3HABaHUE PaHEe U3yUEHHBIX 00BEKTOB, CBOICTB);

2. — PeNPOAYKTHBHBIH (BBIIONIHEHHE JIEATEILHOCTH MO 00pa3ily, HHCTPYKIIHUH WIH MOJl PYKOBOJICTBOM)

3. — IPOAYKTHBHBIN (IUTAHUPOBaHUE M CAMOCTOSTENFHOE BHITIOTHEHHE JICSTEIBHOCTH, PEIICHHE POOJIEMHBIX 3a/1a4)
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4. YCJOBUS PEAJA3AIIMU MTPOTPAMMBI TIPO®ECCUOHAJIBHOTO
MOJIVJISA

4.1. TpeOoBanusi K  MHHUMAJBHOMY  MAaTePHAJbHO-TEXHHYECKOMY
odecneyeHHIo

Ob6opynoBaHue ¥ TEXHOJOTHYECKOE OCHALLIEHHE pado4nX MecCT:
— pabouee MECTO JJisl KaXkJA0ro 00y4aromiero;
— Habop GJIAHKOB TEXHOJIOTMYECKOW TOKYMEHTAIUH;

TexHu4yeckue cpeacTBa 00ydeHH:

— KOMIIBIOTEP;
— TIPOEKTOp;
— DJKpaH

Ocnoenas numepamypa

1. Aobynanze, JI. I'. JloxymeHTarmonHoe o6ecredeHne ynpaBieHus MEePCOHATIOM:
y4eOHHMK U TIPAKTUKYM JJIs cpeaHero npodeccruonanbHoro oopaszosanus / JI. I'. AGynange,
N. b. Bemmpsbkkuna, B. M. Macnosa. — 2-e uzj., nepepad. U mon. — Mockpa: M3gaTenbcTBO
Opaiit, 2021. — 370 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-15076-6.
— Tekcr: anextponnslii // OBC FOpaiir [caiir]. — URL: https://urait.ru/bcode/487121

2. AnocoBa, T. I'. Texnonoruu kompopta: yuedbnoe nocodue mius CIIO / T. T
AnocoBa, K. TanueB. — 2-e wusn. — CaparoB, ExatepunOypr: IIpodoOpazoBanue,
VYpanbckuit peaepansubiii yausepcutet, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-
7996-2813-0. — Tekct: 27IeKTPOHHBIN // DIEKTPOHHBIN pecypc muppoBOil 00pa3oBaTeIbHON

cpenbl CITO PROFo6pa3osanue: [caiit]. — URL: https://profspo.ru/books/87883

3. bepeszoBas, JI. I MUcropus TypusMa U rocTeIPUUMCTBA: YYEOHUK JJIst
cpeanero npodeccuonanbHoro odpaszopanus / JI. I'. bepe3oBas. — MockBa: M3marenbcTBO
Opaiit, 2021. — 477 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-03693-0.
— Tekct: anexkTponnsiii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477856

4, boromo6os, B. C. ®uHAHCOBBIII MEHEIXMEHT B TYpU3ME U FOCTUHUYHOM
X035IUCTBE: yUeOHUK i cpeqHero npodeccuoHanbHoro obpazosanus / B. C. boromto0oB.

— 2-¢ w3n., ucnp. U mom. — Mocksa: MzpmarensctBo [Opaiir, 2021. — 293 c. —
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https://urait.ru/bcode/487121
https://profspo.ru/books/87883
https://urait.ru/bcode/477856

(ITpodeccuonanbHoe oOpazoBanue). — ISBN 978-5-534-10541-4. — TekcT: 3n€KTPOHHBIN //
OBC Opaiir [caiit]. — URL: https://urait.ru/bcode/475817

S. byropckuii, B. [I. Opranuzanust TypucTCko HHAyCTpuu. 1IpaBOBBIE OCHOBBI:
ydyeOHoe mocobue i cpeaHero npodeccuonanibHoro oopazosanus / B. I1. Byropckuit. —
Mocksa: M3natensctBo FOpaiit, 2021. — 165 c. — (IlpodeccronanbHoe oOpa3oBaHuE). —
ISBN 978-5-534-02282-7. — Texkct: snektponnbii // OBC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/471593

6. BerutneB, A. M. HH}popManmoHHO-KOMMYHHKAITMOHHBIC TEXHOJOTHH B
Typu3Me : Y4eOHHUK /ISl CpeTHero mpodeccuoHanbHOro oopazosanus / A. M. Betutres, B.
B. Komanenko, B. B. Kopasnenko. — 2-e uzn., ucnp. U non. — MockBa: U3natenscTBO
Opaiit, 2021. — 340 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-08219-7.
— Texcrt: anexktponnsiii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472315

7. Boponuenko, T. B. OcHOBBI OyXrajJTepckoro ydera: y4eOHUK M HMPAKTHKYM
JUIsL cpenHero npodeccuonansHoro oopazosanus / T. B. Bopondenko. — 3-e uzg., nepepao.
N non. — Mocksa: MznmarenbctBo [Opaiit, 2021. — 283 c¢. — (IlpodeccuonansHoe
obpazopanue). — ISBN 978-5-534-13858-0. — Tekct: anextponusiii // ObC FOpaiir [caift]. —
URL: https://urait.ru/bcode/469748

8. I'aBpunos, M. B. HNudpopmarrka u nHPpOpMAIIMOHHBIC TEXHOJOTHHU: YUSOHUK
U1 cpeaHero npodeccuoranbHoro obpazopanus / M. B. I'aBpunos, B. A. KiumoB. — 4-¢
u3n., mnepepad. W mom. — MockBa: WzparensctBo FOpaiit, 2021. — 383 c. —
(ITpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-03051-8. — TekcT: aneKTpOHHBIH //
OBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/469424

9. I'eorpadust typusma. llentpanphass EBpoma: y4ueOHWUK JIS  CpEIHETO
npodeccruonansHOTO 00pazoBanus / moa HayuHou pemakimeit 0. JI. Kyxens. — Mocksa:
NznarenscTBo FOpaiit, 2021. — 517 ¢. — (Ilpodeccnonansuoe obpazoBanue). — ISBN 978-5-
534-09981-2. - Tekctr: onextponawni //  DObC  Wpaiit [caéit]. — URL:
https://urait.ru/bcode/474504

10. TI'pozoma, O. C. Jlemonpou3BOACTBO: y4eOHOE mMOCOOME I CPEAHETO

npodeccuonanbHoro oopazoBanus / O. C. I'pozoBa. — Mockpa: U3zngatensctBo FOpaiiT,
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https://urait.ru/bcode/475817
https://urait.ru/bcode/471593
https://urait.ru/bcode/472315
https://urait.ru/bcode/469748
https://urait.ru/bcode/469424
https://urait.ru/bcode/474504

2021. — 126 c. — (IlpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-08211-1. — Tekcr:
anekrponnblit // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/472842

11. 3axapoBa, H. A. T'ocymapcTBeHHasi MOIWTHUKA M 3aKOHOJATEIBCTBO B cdepe
TYPUCTCKOW U TOCTUHUYHOU AesiTenbHOCTU: yueOHoe nocodue st CITO / H. A. 3axaposa.
— CaparoB, Mocksa: [Ipodgobpazoanue, At [lu Ap Meaua, 2020. — 182 c. — ISBN 978-5-
4488-0443-4, 978-5-4497-0396-5. — Texkcr: HSMeKTpOHHBIA // DJIEKTPOHHBIA pecypc
mudpoBoit  obpazoBarenbHor cpensl CIIO PROFo6pazoBanme: [caiit]. — URL:
https://profspo.ru/books/93538

12. 3axapoBa, H. A. Crannapruzamus, cepTudukanus, JUICH3UPOBAHUE, HAI30D
¥ KOHTPOJIb B TYPUCTCKON U TOCTUHUYHON MHAYCTpuHU: yaeOHoe nocodue mais CIIO / H. A.
3axapoBa. — CaparoB, Mocksa: I[Ipodobpazoanue, At ITu Ap Menua, 2020. — 137 c. —
ISBN 978-5-4488-0475-5, 978-5-4497-0399-6. — TekcT: 37eKTpOHHBIN // DIEKTPOHHBIN
pecypc uudpooit obpazoBarenbHoit cpeapl CIIO PROFo6paszoanue : [caiit]. — URL:
https://profspo.ru/books/93551

13. 3onorosckuii, B. A. IlpaBoBoe peryinupoBaHHe TYPUCTCKON NEATEIHLHOCTH:
y4eOHMK IS cpefHero mpodeccuoHanpHoro oopaszoBanus / B. A. 3onorosckuii, H. .
3onoroBckas. — MockBa: M3natensctBo FOpaiit, 2021. — 247 c. — (Ilpodeccuonanbuoe
obpazoBanue). — ISBN 978-5-9916-9854-2. — Tekct: anexktponnsiii // 3BC KOpait [caiiT]. —
URL: https://urait.ru/bcode/472244

14. UrnateeBa, M. ®@. Opranuzanus TYpUCTCKOW ACSITEIBHOCTH: yUYEOHUK IS
BY30B /
N. ®. UrnateeBa. — 2-¢ u3x., nepepad. U mom. — Mockpa: U3marensctBo FOpaiit, 2021, —
392 ¢. — (Bricmiee obpaszoBanme). — ISBN 978-5-534-13873-3. — TekcT: AeKTpOHHBIN //
OBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/470587

15. MWnemmesa, H. H. VYder wu QuHAHCOBBIA MEHEIKMEHT: KOHIENTYaIbHbIE
ocHOBBI: yueOHoe nocodue mist CIIO / H. H. Uneimesa, C. Y. Kpeutos, E. P. CunsHckas;
nox penakmnueit T. B. 3pipstHOBOM. — 2-¢ m3a. — Caparos: [IpodobpazoBanue, 2021. — 162 C.
— ISBN 978-5-4488-1121-0. — TekcT: »1eKTpOHHBINA // DNEKTPOHHBIN pecypc MUPPOBOU
00pa3oBaTeIbLHON Cpelbl CIIO PROFob6pazoBanue: [canT]. — URL.:
https://profspo.ru/books/104917
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https://urait.ru/bcode/472842
https://profspo.ru/books/93538
https://urait.ru/bcode/472244
https://urait.ru/bcode/470587
https://profspo.ru/books/104917

16. Kaparaea, O. I'. Opranuzauus npeanpuHUMATENbCKON J€ATEIbHOCTH:
yueOHOe nocobue /
O. I'. Kaparaesa, O. C. I'aBpunoBa. — Capatos: At [Ilu Op Meaua, 2018. — 111 c. — ISBN
978-5-4486-0152-1. — Tekcr: DBAEKTPOHHBIM // DNeKTpoHHBIA pecypc uudpoBoi
obpazoBatensHoit  cpeasl  CIIO  PROFoGpazoBanme  :  [cait]. —  URL:
https://profspo.ru/books/72807

17. Kopnee, 1. K. JlokymeHTanmoHHOE oOO€ClEeYEHUE YMNPaBICHUS: Y4EOHUK
U IPAKTUKYM IS cpefHero npodeccuoHanbHoro odpaszoanus / M. K. Kopnees, A. B.
[Tmenko, B. A. Mamypues. — 2-e u3f., nepepad. U nomn. — Mocksa: U3natensctBo FOpaiiT,
2021. — 384 c. — (IlpodeccuonanbHoe obpazoanue). — ISBN 978-5-534-05022-6. — Tekcr:
anektponHkIi // OBC HOpaiit [caiiT]. — URL: https://urait.ru/bcode/472550

18. Kysuenos, W. H. JlokymeHTalMoOHHOEe ~ o0OecrieueHue  yIpaBJICHUS.
JIOKyMEHTOOOOPOT M JICJIONPOU3BOJICTBO:  YYCOHMK W MPAKTUKYM JUII  CPEIHETO
npodeccruonanpbHoro obpaszoBanus /M. H. Kysnemo. — 3-¢ wm3a., mepepad. U mom. —
Mocksa: M3patensctBo FOpaiit, 2021. — 462 c. — (IIpodeccronanbHoe 0Opa3oBaHHE). —
ISBN 978-5-534-04604-5. — Tekct: anexrtponusii // DBC IOpaiir [caiitr]. — URL:
https://urait.ru/bcode/470020

19. Kyxapenko, T. A. [IpaBoBoe oOecrnieueHre mpodheCCUOHATBLHON IESITEILHOCTH:
yuebnuk s CIIO / T. A. Kyxapenko. — Capatos: [Ipodo6pazosanue, 2021. — 199 c. —
ISBN 978-5-4488-1017-6. — TekcT: aIeKTpOHHBIN // DNEKTpOHHBIN pecypc mudpoBoit
00pa3oBaTeIbHOM Cpelbl CIIO PROFo6pazoBanue: [caitT]. — URL:
https://profspo.ru/books/102330

20. Mopo3os, I'. b. Tlpeanpuanmartenbckas 1eITeIbHOCTD: YUeOHUK U MTPAKTUKYM
U1 cpeaHero npodeccruoHanbHoro oopaszopanus / I. b. Mopo3oB. — 4-¢ u3x., nepepad.
N non. — Mockpa: WznmarensctBo [Opaiit, 2021. — 457 c. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-13977-8. — Tekct: anexktponnsiii // 3BC KOpait [caiiT]. —
URL: https://urait.ru/bcode/472980

21. Mommnsra, E. B. AHraumiickuii s3bIk s m3ydamomux Typusm (A2-Bl+)
yaeOHoe TTocobue Jutsi cpeHero npodeccnoHabHOro 0Oopazoanus / E. B. Momasra. — 6-¢

u3a., ucnp. U non. — Mocksa: U3narensctBo FOpaiit, 2020. — 267 c¢. — (Ilpodeccuonansroe
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https://profspo.ru/books/72807
https://urait.ru/bcode/472550
https://urait.ru/bcode/470020
https://profspo.ru/books/102330
https://urait.ru/bcode/472980

obOpazoBanue). — ISBN 978-5-534-11164-4. — Tekct: anextpoHHsbIi // DbC FOpaiir [caift]. —
URL: https://urait.ru/bcode/456006 (nata obpamenus: 02.08.2021)

22. Hukonenxko, II. I'. IlpoexkTupoBaHuE TOCTUHUYHOUN NESITENIBHOCTU: YYEOHUK
U IPAKTUKYM ISl cpefHero npodeccuonansHoro odpaszosanus / I1. I'. Hukonenko, T. ©.
I'aBpunweBa. — MockBa: UznarensctBo IOpaiit, 2021. — 413 c. — (Ilpodeccuonansuoe
obpazoBanue). — ISBN 978-5-534-13044-7. — Tekct: anexktpoHHslil // DbC FOpaiit [caift]. —
URL.: https://urait.ru/bcode/476139

23. Paccoxwna, T. B. Oprasmszanus TYpUCTCKOH WHAYCTPUU: MEHEIKMEHT
TYPUCTCKUX JIECTUHAIMK : YYCOHHMK W NMPAKTUKYM IS CPETHETO MPOQPECCHOHATBHOTO
obpazoBanus / T. B. Paccoxuna. — 2-e u3n. — Mocksa: M3natensctBo FOpaiit, 2021. — 210
c. — (IIpodeccuonanpuoe ob6pazoBanue). — ISBN 978-5-534-12302-9. — Tekcr:
anektponHsbIi // OBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/475949

24.  Ckubwunxkas, 1. FO. [lenoBoe oOmieHue: y4eOHUK M MPAKTUKYM JJISI CPEIHETO
npodeccronanpHoro oopazosanus / M. F0. Ckubunkas, 3. I'. Cxubunkuii. — Mocksa:
NznarenscTBo FOpaiir, 2021. — 247 c. — (IlpodeccuonansHoe oopazoanue). — ISBN 978-5-
534-09063-5. — Tekcr: onektponueii //  DOBbC  [Opaiit [caiit]. — URL:
https://urait.ru/bcode/474137

25. CoOonbHuKOB, B. B. DTHka W 1cuxosorusi JEJIOBOTO OOIIEHUS : y4eOHOE
nocobue s cpenHero mpodeccuoHanbHoro odpaszoBanus / B. B. Co6onpuukos, H. A.
Kocrenko ; mon penakiueit B. B. CoOonbpaukoBa. — 2-¢ u3f., nepepad. U mon. — Mocksa:
WznarensctBo FOpaiit, 2021. — 202 c. — (Ilpodeccuonanbuoe obpazoBanue). — ISBN 978-5-
534-06957-0. — Tekctr: osnextponnsnii //  DObC  paiit [caéit]. — URL:
https://urait.ru/bcode/474165

26. Cymmnackas, M. JI. KynbTypHbIii Typu3M: ydeOHOE MOCOOME ISl CPEIHETO
npodeccuonanbHoro oopazopanus / M. J[. CymuHckas. — 2-e¢ u3a., uctp. M gomn. — Mocksa:
NznarenscTBo FOpaiit, 2021. — 157 ¢. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-
534-08314-9. - Tekctr: onektponawni //  DObC  paiit [cakit]. — URL:
https://urait.ru/bcode/472073

27. Cymmuackas, M. JI. KynbTypHbIii Typu3M: ydeOHOE MOCOOHME ISl CPEIHETO

npodeccuonanbHoro oopaszosanus / M. JI. CymuHckas. — 2-e¢ u3a., uctp. M gomn. — Mocksa:
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N3narensctBo FOpaiit, 2021. — 157 c. — (IlpodeccuonansHoe oopazoanue). — ISBN 978-5-
534-08314-9. — Tekcr: onexktponuwei //  DOBbC  IOpaiit [caiit]. — URL:
https://urait.ru/bcode/472073

28. TpuOynuckas, C. A. AHIIMHACKHAN S3bIK A u3ydaronux Typusm (B1-B2):
ydyeOHoe mocobue 1iyisi cpeaHero npodeccuonaibHoro odpazopanus / C. A. TpubyHckas. —
2-¢ wusn., mepepad. U gon. — MockBa: M3narensctBo FOpaiir, 2021. — 218 c. —
(ITpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-12054-7. — TekcT: ANEKTPOHHBIH //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/475368 (nara oopamenus: 02.08.2021)

29. XpuctoB, T. T. ['eorpadust Typusma: y4eOHHMK [JiE  CPEIHETO
npodeccruonanpHoro oopazosanus / T. T. XpucroB. — Mockpa: UznarenbctBo Opaiir,
2021. — 273 c. — (Ilpodheccuonansuoe odpazoBanue). — ISBN 978-5-534-14059-0. — Tekcr:
anekTponHsbIi // OBC KOpaiit [caitT]. — URL: https://urait.ru/bcode/477247

30. UYepnbmmosa, JI. M. Ilcuxomnorus oOIICHHS: 3THKA, KYyJIbTypa M dTHKET
JIEJIOBOTO OOIIeHUS: yuyeOHOe Mmocodue s cpeaHero nmpodeccrnoHaabHOTO 00pa3oBaHus /
JI. N. UYepnbimoBa. — MockBa: W3parensctBo HOpaiit, 2021. — 161 c¢. -
(ITpodeccunonansuoe obpazoBanue). — ISBN 978-5-534-10547-6. — TekcT: AneKTPOHHBIH //
OBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/475816

31. Ily6aeBa, B. I'. MapkeTHHIroBbIC TEXHOJOTHH B TYypHU3MeE: YUYECOHUK
U TIPAKTUKYM Uil cpenHero mpodeccuonansHoro obpaszosanus / B. I'. lly6aesa, . O.
Cepnobonbckas. — 2-¢ u3f., ucnp. U mon. — Mocksa: M3narensctBo FOpaiit, 2021. — 120 c.
— (ITpodeccuonanvuoe obpazoanue). — ISBN 978-5-534-10550-6. — TekcT: ameKTpOHHBIHA
/1 OBC Opaiit [catit]. — URL.: https://urait.ru/bcode/475811

32. lllysamoBa, H. H. OcHOBBI nenompou3BOJACTBA: YYCOHHK W MPAKTHKYM IS
cpeadero mpodeccuonanpHoro oopazosanms / H. H. Illyeamopa, A. FO. MBaHoBa; mon
oOmmei penakmuei
H. H. UlyBanoBoii. — 2-e¢ u3x., nepepad. 1 gom. — Mocksa: U3natenscTBo KOpaiit, 2021. —
428 c¢. — (IIpodeccuonanproe obOpazoBanue). — ISBN 978-5-534-11014-2. — Texkcr:
anekrponnsblit // DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/469548

33. Huxonenko, II. I'. IlpoekTrpoBaHre TOCTHHUYHON AeATENHHOCTH. [IpakTHKYM:

yaeOHoe mocobue s cro / I1. I'. Hukomenko, T. ®. I'aBpunbeBa. — 2-¢ u31d., CTEp. —
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Cankrt-IlerepOypr: Jlawp, 2022. — 164 c. — ISBN 978-5-8114-9490-3. — TekcT:
AIEKTPOHHBIH // Jlanb: AIEKTPOHHO-OMOIMOTEUHAS cucrema. — URL:

https://e.lanbook.com/book/195513 .

34. JlobGeukas, T. P. Opranuzamusi oOCHy>KMBaHHUS B UHAYCTPUU TNHUTAHMS:
yuebnuk s cno / T. P. JIroGeukast. — 2-e uzg., crep. — Cankt-IlerepOypr: Jlanp, 2021.
— 308 c. — ISBN 978-5-8114-8117-0. — TekcT: snexkTpoHHbIN // JlaHb: 3I€KTPOHHO-
oubmmoreunas cucrema. — URL: https://e.lanbook.com/book/171862 .

35.  Annpocosa, I'. A. Opranuzanus TypUCTCKONH HHIYCTPUH: YKOHOMHUKA TypH3Ma
/ T'. A. AugpocoBa, W. B. Enuenko. — Cankr-IletepOypr: Jlans, 2022. — 84 ¢. — ISBN
978-5-507-44809-8. — TekcT: anekTpoHHbIH // JlaHb: 371€KTPOHHO-OMOINOTEYHAS] CUCTEMA.

— URL: https://e.lanbook.com/book/266711 .

36. Huxkonenko, I1. I'. ®opmupoBaHue KIMEHTYPHBIX OTHOIIICHHUH B chepe cepBrca
/ II. T'. Hukonenko, A. M. TepexoB. — 2-e u3n., ctep. — Cankr-IletepOypr: Jlans, 2023.
— 248 ¢. — ISBN 978-5-507-46007-6. — TekcT: 3meKkTpoHHBIN // JlaHb: 3JIEKTPOHHO-
oubmmoreunas cuctema. — URL: https://e.lanbook.com/book/293000 .

3.2.2. JIonoJIHUTEJIbHbI€ HCTOYHUKH

1. ®enepanbhblil 3akoH OT 24 HOsI0ps 1996 1. N 132-O3 «O06 0cHOBaxX TYypUCTCKOU
nesirenbHOCTH B Poccuiickoint denepanum.

2. 3akon P® ot 07.02.1992 N 2300-1 (pen. or 11.06.2021) «O 3ammute mnpas
MOTPEOHUTEIICH.

3. Pacnopsxenne IIpaButensctBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020)
«O0 ytBepxkaennn Ctpateruu pa3BuTusi Typusma B Poccuiickoit @enepanuu Ha MEPHO 10
2035 romay.

4. CtpebkoBa, JI. H. OcHOBBI mNpeanpUHUMATEIBCKOW IEATEILHOCTH: Y4eOHOE
nocobue /
JI. H. CtpebkoBa. — 2-¢ u3n. — HoBocuOupck: HoBocmOupckuii TOCymapcTBEHHBIN
texHudeckuit yamBepcuter, 2017. — 132 c¢. — ISBN 978-5-7782-3346-1. — Tekcr:
ANEKTPOHHBIN // DnexkTpoHHBI pecypc 1ubpoBoil odpazoBaTenbHol cpeasl CIIO

PROFo0pazoBanue: [caiit]. — URL: https://profspo.ru/books/91720
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4.3. O0mue Tpe0OBaHMA K OPraHu3anuy 00pa3oBaTeJIbHOI0 Mpouecca

3aHATHS TPOBOJATCA B Y4YEOHBIX ayJUTOPHSX, OCHAILEHHBIX HEO0OXOIUMbBIM
y4eOHBIM, METOAUYECKUM, HH()OPMAIIMOHHBIM, TPOrPAMMHBIM 00ECIIEYEHHEM.

[Ipy ocBOoeHMM MPOrpaMMbl MOJYJS HCIOJIB3YIOTCS JIEKIIMOHHO-IIPaKTUYECKUE
GopMbl  TIPOBENEHUS  3aHATUH, MPAKTHUKYM, HHPOPMALUOHHO-KOMMYHUKAIIMOHHbIE
TEXHOJIOTUH, KEMC-TEXHOJIOTUU, UTPOBbIE TEXHOJIOTHH.

KoHcynbTanoHHass MOMOIIb CTYJIEHTaM OCYILECTBISETCS B WHIUBUIYAJIbHON U
rpynnoBoi popmax.

AynutopHble 3aHATHS M YydyeOHas MpakTHKa B paMKax MOAYJsS MPOBOJSATCS B
KabuHeTax W Jaboparopusix y4eOHOTO 3aBElCHMsI IMPENOoJaBaATENsIMU, HUMEIOIIUMU
COOTBETCTBYIOIIUNA YPOBEHb NMPOGeCcCHOHATBHON MOATOTOBKUA € COOJIO/IEHUEM TPeOOBaHMIA
OXpaHbl TPY/Ja, TEXHUKH 0€30MACHOCTH, CAHUTAPHBIX U MPOTHUBOMOKAPHBIX HOPM.

4.4. KaapoBoe odecniedyeHue 00pa3oBaTeJibHOIO npoiuecca

Ilegarorndyecknii  cocTaB:  JUINIOMHPOBAHHBIE  CHELUAIMCTBI-  IPENOJaBaTEIN
MEXJUCUUIUIMHAPHBIX KYypCOB, a Takke oO0menpodecCuoHaIbHbIX JIUCIUIUINH:
«TexHnueckoe OCHallEeHHE OpPraHU3allUM OOIIECTBEHHOI'O MUTAHUS U OXpaHa TPyAar;
«JOKOHOMHUKA opraHuzanuny»; «VHpopMalmoOHHbIE TEXHOJOTMU B MPO(ECCHOHAIBHON
NEATEIBHOCTI.

OGs3aTenbHas CTaXXUPOBKaA MpernogaBaTeseii B MpoWIbHBIX OpraHu3alusax He pexe 1-

ro pasa B 3 rog.
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHMS
MPO®ECCUOHAJIBHOIO MOJYJISI (BUJA MTPOPECCUOHAJIBHOM
JNEATEJABHOCTH)

KonTpoas ¥ oumeHka pe3ylibTaToB OCBOCHUS IpoQeCCHOHATBHOTO MOZYJISI
OCYILECTBIISIETCS MpENojaBaTesieM B MPOLECCe NPOBEICHUS MPAKTUYECKUX 3aHSTUH,

TCCTUPOBAHM, 4 TAKIKC BBIIOJTHCHUA CTYJICHTAMH UHAUBUAYAJIbHBIX 3aﬂaHHﬁ.

Ko 1 HanmeHoBanue
poheCCHOHAIBHBIX U OOIIUX
KOMIICTCHIIUH, (POPMHUPYEMBIX B
paMKax MOyJist

Kpurepuu onenku MeTtoap!l OIleHKH

IIK 1.1. Opranuzamus u KoHTposb | OCYIIECTBIATh OpraHM3alrio U | DKCIepTHOE HaOIo/IeHNe
TEKyImel JAeATENbHOCTH CIY)KO | KOHTPOIb  paboThl  COTPYJHHMKOB | 32 BBIIIOJHEHHEM padoT

NPEANPUATHN Typu3zMa U | CIy)KOBl TIpEANpUATHS TypuU3Ma U | Ha MPAKTUKE
rOCTENPUUMCTBA rOCTENPUUMCTBA
YMmenus B3aNMMOJIENICTBOBATH c

TypoIepaTtopamMu, SKCKYPCHOHHBIMH
0r0po, KaccaMu IPOJIaXKH OUJIETOB

IK 1.2. Oprann3oBeiBath | Brangers TEXHOJIOTHEH | DKcrepTHOe HaOIromeHne
TEKYIIYIO JEATENbHOCTD | JAENONPOU3BOICTBA (BemeHMe | 32 BBINOJHEHHEM pabOT
COTPYHHUKOB CIY)KO NMPEANpUATHH | JOKYMEHTaluH, XpaHeHne U | Ha IPAKTUKE
TypHu3Ma U TOCTEIIPUIMCTBA W3BJICYCHUE MH(OPMAIIHIH )
IIK 1.3. KoopmuaupoBaTh U | BeimomHeHue paboT B COOTBETCTBHH C | DKCIEPTHOE HAOIOICHUE
KOHTPOJIHMPOBAThH JEATENBHOCTD | YCTaHOBJICHHBIMU HOPMAaTUBHO- | 32 BBIIIOJHEHHEM padoT
COTPYIHHUKOB CIY)KO NPEANpPUATHH | MIPaBOBBIMH AaKTaMH Ha PYCCKOM U | Ha IPAKTHKE
TypH3Ma M TOCTEIPUUMCTBA WHOCTPAHHBIX SI3BIKAX

HMcronp30BaTh TEXHUKY IEPETOBOPOB,

YCTHOTO o0IIeHns, BKJTFOUAS

Tene)OHHBIC TIeperoBopsl  Buanmers

KyJIbTypOi MEXJIMIHOCTHOTO

OO0TIIeHNUs
[IK 1.4. OcymecTBasaTh pacuersl ¢ | 3HaTh LEHBI Ha TYPUCTCKHE MPOAYKTHI | DKCIEpTHOE HaOII0[eHne
MOTPEOUTEISIMH 3a | n OTHENbHBIE  TYPUCTCKME M | 32 BBIOJHEHHEM pPadoT
MIPEIOCTABICHHBIE YCITYTH JIOTIOJTHUTENBHBIE YCITYTH Ha MIPaKTHKE

3HaTh aCCOPTUMEHT U XapaKTEePHUCTUKU
MIpeaIaraeMbIX TYPUCTCKUX YCIIyT
[lonp30BaThCsl KOHTPONBbHO-KACCOBBIM
o0opyzoBaHMEM M  NPOrPaMMHO-
anmapaTHbIM KOMILJIEKCOM JUTS TIpHeMa
K omiare miuarexsHelx kapt (POS
TEepMUHAJIAMH )

[IpoBoauts odopmiieHne cuera s
OILIATBHI

[IpenocraBnsTh cUeT KIMEHTaM
IlpuHuMaThe omaaTy B HaJU4YHOM H
Oe3HannuHON popmax

Odopmisate Bo3BpaT 0(OPMIIEHHBIX

TIaTexen
OK 0l. BroiOupate cnoco0Obl | Beimonnenne paboT B COOTBETCTBUH C | DKCIIEpPTHOE HAOMIOACHUE
perieHus 3a/1a4 | yCTaHOBJICHHBIMU HOPMATHBHO- | 32 BBIIIOJHEHUEM DPadOT
npodecCHOHANBHON AESTEIbHOCTU | IPABOBBIMU aKTaMU Ha MPaKTUKe

MNPUMCHHUTCIILHO K Ppa3IMIHbIM
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KOHTCKCTaM

OK 02. Ucnonb3oBaTh | 3HaTh BHABI TEXHUYECKUX CPEICTB
COBpPEMEHHBIE CpEACTBA TIOHMCKa, | cOopa W 00paboTku  MHQOpMAIHH,
aHanm3a Y UHTEPIPETALMK | CBA3H U KOMMYHHUKAITUH

nHdopMmaruu, U uHGopManronueie | Bnaaers METOIUKON XpaHEHUS
TEXHOJIOTUW  JUIsl  BBIOJHEHHS | U MOMCKA UH(OPMAIIH

3a7a4 npodecCOHANBHOM | Bragers  TeXHUWKOH  cOCTaBieHUS,
JEATETLHOCTH yueTa ¥ XpaHEeHUs OTUCTHBIX TAHHBIX
OK 03. [InanmpoBats | Bragerp  ocHOBamMHm  OpraHmu3aliu
U Pean30BbIBATh COOCTBEHHOE | JICATEILHOCTA CIIYy)KO MpeInpHsITHiA

npoecCHOHANIBHOE U JTMYHOCTHOE
pa3BUTHE, MPEAIPUHUMATENBCKYIO

JeATeIbHOCTh B
npodeccHoHANTBHON coepe,
UCTIONb30BaTh 3HaHUS o
(hMHAHCOBOW  TPaAaMOTHOCTH B

Pa3IMYHBIX JKU3HCHHBIX CUTYyallusIX

Typy3Ma U TOCTENPUUMCTBA U OCHOBBI

OpTraHM3alINY, TUTAHUPOBAHUS
Y KOHTPOJIS JIeSTeTbHOCTH
MOTYUHEHHBIX

Bnaners TEXHOJIOTUEN
JIENIONPONU3BOICTBA (Benmenme
JOKYMEHTAIIHUH, XpaHeHue

Y U3BJIeYeHHE WH(OPMAIUH)
OcyIecTBISATh pacueT ¢ KJIUEHTOM 3a
IIPEIOCTaBJIEHHBIE YCIYTH

OK 04. OddexTuBHO
B3aMMOJICHCTBOBAaTh U paboTaTh B
KOJUICKTHBE U KOMaHJIe

BzaumoneiicTBOBaThH C KOJIJIEraMu MpU
BO3HHUKHOBEHHU KOH(MITUKTHBIX
CUTyaluit

OK 05. OcymecTBIsiTh YCTHYIO
Y MUCbMEHHYI0 KOMMYHUKAIIUIO Ha
roCyJIapCTBEHHOM SI3BIKE
Poccuiickoit denepanuu ¢ yueTom
oco0eHHOCTeH COLIMATIFHOTO
1 KyJIbTypHOT'O KOHTEKCTa

3HaTh TEOPHUI0 MEXKJIMYHOCTHOTO |
JICTIOBOTO  OOICHMsSI, IIEPETOBOPOB,
KOH(JIMKTOJIIOTUH MAJIOHN TPYIIIbI
Baaners criocodbamMu JIOTHYECKH
BEPHO, apTryMEHTHPOBAaHO M SICHO
CTPOHUTH yCTHYIO W MUCHBMEHHYIO pedb
Ha PYCCKOM SI3BIKE JUTSI peIIeHHs 3a1ad
MEKIUYHOCTHOTO ¥ MEXKYIBTYPHOTO
B3aUMOICHCTBHA

OK 07. CopeiictBoBath | OKka3pIBaeT MEPBYIO TOMOIIIb;
COXPAHCHUIO OKPY)KAIOIICH CPElBL, | 3¢heKTUBHO AEHCTBOBATH B
pecypcocOepeKeHn0, MPUMEHSTh Ype3BBIANHEIX CHTYALISX

3HaHUST 00 W3MEHEHHMH KIMMarta,

MIPUHIUIIBL OepexXIMBOrO

MIPOM3BOJICTBA, 3¢ eKTHBHO

JNEICTBOBaTh B  UYPE3BBIYAMHBIX

CUTYyaLUsIX

OK 09. [lonb3oBaThes | Brimonnenue paboT B COOTBETCTBUU C
npodeccuoHaNbHON YCTaHOBJICHHBIMHU HOPMAaTHBHO-
JOKyMEHTauueH Ha | IPaBOBBIMH aKTaMH Ha PYCCKOM

rocyaapCTBEHHOM H MHOCTPAaHHOM
SA3bIKaxX

" MHOCTPAHHBIX A3BIKAX
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