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1. acnopt pado4eii mporpaMMbl NPO(ecCHOHAIBLHOTO MOAYJIS

IIM 04. OueHka KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCJIYT

1.1. O61acTh NpUMeHeHUs1 padoveil MPOrpaMmbl

PabGouass mnporpamma mnpoQecCHOHANIBHOTO MOIYJS SBJSIETCS YacThl0 MPOTPaMMbI
NOATOTOBKH CIIEHHAIMUCTOB CPEIHET0 3BeHa no cnenuaibHocTu 38.02.05 ToBapoBeneHue u
HKCIIEPTHU3a Ka4eCTBA MOTPEOUTENHCKUX TOBAPOB.
Hampasnena Ha npucBoeHue kBanudukanuu «ToBapoBes - 3KCIepT», BXOIALIEH B COCTaB
ykpynHeHHou Tpynmnbsl npodeccuii: 19.00.00 [IpombinuieHHass SKOJIOTUS U OMOTEXHOIOTHU
[0 HAMNpaBJICHUIO MOJATOTOBKM B YacTU OCBOECHMS OCHOBHOI'O BHJIa NPO(ECCHOHATBHON
nestenpHoctd  (BIIJ): OneHka KOHKYpPEHTOCHOCOOHOCTHM TOBapoOB U YCIYr U
COOTBETCTBYIOIIUX Ipodeccronanbubix koMmnerenuui (I11K):
[1K 4.1. BeInoaHsATh 3a1aHus CHeIaircTa 00yiee BhICOKON KBATM(PUKAIIMU TPU MTPOBECHUU
MapKETHHIOBBIX UCCIIEA0BAHMIM.
[1IK 4.2. CpaBHUBaTh KOHKYPEHTOCIIOCOOHOCTh AHAJIOTUYHBIX TOBAPOB U (MJIN) YCIIYT.
I1IK 4.3. [InaHupoBaTh KOMILJIEKC MAPKETUHTOBBIX MEPONPUSITUH.
[1K 4.4. BeinoaHsaTh paboThl 10 (OPMHUPOBAHUIO CHPOCA HA TOBAPHI U YCIYTH.
I1K 4.5. BoinoaHaTs paboThl O MPOABUKEHUIO TOBAPOB U YCIIYT.
1.2. Hean u 3apmaunm npodecCMOHAIBLHOI0O MOXYJS — TPeOOBaHUS K pe3yJbTaram
O0CBOEHUSI MPO(ecCHOHATIBLHOI0 MOLY ISt
C wuenpl0 OBJAAEHUS YKa3aHHBIM BHUJIOM MPOQPECCHOHAIBHON JEeATEIbHOCTH

HCOOTBETCTBYIOIIUMU  MPO(PECCUOHAIBHBIMU ~ KOMIETCHLUSMU  CTYAGHT B  XOJE
OCBOCHUATNPO()ECCUOHATEHOTO MOIYJISI IOJKEH:
HMeTh MPAKTHYECKUH ONbIT:

— y4acTHusl B MAPKETUHTOBBIX UCCIIEIOBAHUSX PhIHKA U MOBEICHUS MOTPeOUTENEH;

— yyacTusi B pa3pabOTKe MApPKETHHTOBBIX MEPOMPHUATUH MO YJIY4YIIEHUIO padOThI

TOPrOBOM OpraHU3aINY;
— y4dacTHsi B MEpONPUSATUSIX MPOABUKEHHS TOBAPOB U YCIIVT;

yMeTh:



— QAHAJIM3UPOBATH OKPYXAIOLIYKD CpeJy OpraHu3allid Ha OCHOBE pE3yJIbTaTOB
MapKETUHTOBBIX UCCJICIOBAHMIM;

— aHAJIU3UPOBATH U MMPOTHOZUPOBATH KOHBIOHKTYPY PHIHKOB TOBapOB U YCIIYT;

— BBISIBJISATH TOTPEOHOCTH HA IETIEBBIX CETMEHTAX PhIHKA;

— KOMILJIEKCHO aHAJIM3UPOBATh U OILCHUBATh ACCOPTUMEHTHYIO, IIEHOBYIO U COBITOBYIO
MTOJINTUKY OPTaHU3AIUH;

— BBISBJIATH IPOOJIEMBI TOPTOBOM OpraHu3aliy;

— OIpeAeNsTh IMOKa3aTeldu KayecTBa YCIyr M MPUMEHSTh HMX IMpPU OLEHKE YCIyT
TOPTOBIIN;

— W3ydaTb TEpPCHEKTHBHI  CObITA HOBBIX TOBAapOB C  Y4YETOM  COILMAJILHO-
nemorpaduyeckux OCOOCHHOCTEH pa3MYHBIX TPYIIN HACEJICHUs, COCTOSHUA H
JTUHAMUKH UX JOXOJIOB, TPAJUIIMA U BKYCOB;

— TMPUMEHSTH CPEJACTBA M METOJbl MapKeTHHra i (OpPMHUpPOBAaHUS CIIpoca U
CTUMYJIUPOBAHUS COBITA;

— (dopmupoBaTh NOTPEOHOCTH (CIIPOC) HA TOBAPHI U YCIYTH TOPTOBOM OpraHu3allly;

— o0ecreynBaTh MPOABIKEHNE TOBAPOB U YCIYT HA PHIHKE;

— BBIOHMpATh METOJIbI OOECIIEYEHUSI KOHKYPEHTOCTIOCOOHOCTH TOBApOB U YCIIYT;

3HATh:

— CYIIHOCTh, II€JIM, OCHOBHBIC NPHUHIUIBI W (DYHKIIMHM MapKETHUHTA, €r0 CBS3b C
MEHEKMEHTOM;

— OOBEKTHI, CPEJICTBA U METO/Ibl MAPKETHHTA;

— XapaKTEePUCTUKU MAPKETHUHTOBOM CPE/IbI;

— OCHOBHBIE TOHSTHS, LIETH, 33Ja4d U HAMpaBJICHHS, COCTABHBIC AJIEMEHTHI TOBApHOM
MOJINTHKH;

— OOBEKTHI ¥ CPEJICTBA TOBAPHOTO MAPKETHHTA;

— MAapKETUHTOBYIO KJIACCHU(UKAINIO TOBAPOB;

— O0COOEHHOCTU MAapKETHUHTA YCIIYT;

— TIOKa3aTeu KayecTBa yCIyT;

— (baxTOpBI, BAMSIONIME HA KAYECTBO yCIYT;

— HAa3HAYCHUC U OTallbl IIPOBCACHNA MAPKCTUHI' OBBIX HCCJ'IGI[OBEIHHﬁ;



— BUJBI MAPKETUHTOBOW HH(POPMAIIUH, CITIOCOOKI €€ cOopa, KpUTEPUH 0TOOPA;

— Meroabl 00paboOTKM M aHalW3 MAapKeTUHrOBOM HH(OpPMAlLMH, BO3MOXHOCTHU
UCIIONIb30BAaHUSl  PE3YJIbTaTOB MCCIECJOBAHUN Ui TOBBIMIEHUS APPEKTUBHOCTH
JesITeIbHOCTH TOPTOBOM OpTraHU3allNY;

— OCHOBHBIE MOHATHUS B 00JaCTH KOHKYPEHTOCTIOCOOHOCTH, KPUTEPUU U TIOKA3aTelln ee
OLICHKHU;

— YT MOBBIMIEHHUS KOHKYPEHTOCIOCOOHOCTH;

— MeTOo/bI 00ecTeueHus] KOHKYPEHTOCTIOCOOHOCTH;

— BHJIBI U PA3HOBUIHOCTH MOTPEOHOCTEH, YAOBIECTBOPAEMBIX TOBApaMHU U YCIYTaMH;

— CpEACTBA yIOBJIETBOPEHUS MOTPEOHOCTEH;

— (paxTOpBIL, BAMSIONINE HA IOBEICHUE IOTPEOUTENEH;

— (paxkTOpHI CO3AaHUS TOTPEOUTENBCKUX NPEAIOYTEHUM, METOIbI UX 00ECTICeUeHUS;

— crnenuuKy peKIaMbl TOBAPOB U yCIYT;

— OCHOBHBIE TMIOHATHUS U Ha3HAUCHUE MEpUYaH/Iali31HTa;

— OCHOBBI IUIAaHUPOBKH TOPTrOBOTO 3aJ1a;

— TIpaBWJIa BBIKJIAJKU TOBAPOB B TOPTOBOM 3aJI€;

— CIOCOOBl BBIKJIAJKHA TPOJOBOJIbCTBEHHBIX WM HEMPOJOBOJBCTBEHHBIX TOBAPOB
Pa3IMYHbIX OJTHOPOAHBIX TPy,

— 0COOEHHOCTHU MOBE/ICHUSI OPIraHU30BAHHBIX U MHAUBUAYAIbHBIX TOTpEOUTENEH;

— BHEIIHWE U BHYTPEHHHE (akTOpbl MOBEACHUS NOTpeOUTeNe: ynpaBlieHuE
MOBEJIEHUEM NOTPEeOUTENEH; MPOoLIecC MPUHATUS PELIEHUI NOTPEOUTENAMU;

— cojepKaHHe, 3aKOHOAAaTeIbHYI0 0a3y M 3alluTy MpaB NOTpeOuTeNeii;

— 0OILEeCTBEHHOE [BWKEHHE 3a obecrieueHue mpaB norpeduteneid B Poccun u 3a
pyOexom;

— NOTPEOUTENIbCKUN IKCTPEMUBM.

1.3. Kosin4yecTBO 4acoB Ha OCBOEHHE MPOrpaMMbl IPO(EeCCHOHAIBHOI0 MOIYJIA:
MaxkcumanbHON yueOHOM Harpy3ku - 831 yacos.
CamocTosiTennbHOM paboThl - 277 4acoB.
O06s3aTenpHOM yueOHOM Harpy3ku - 662 yaca; BKIIrOYast:

— y4eOHOI ayIUTOPHOI Harpy3ku — 554 yaca;



— y4eOHOU TPaKTUKH - 36 4acoB;

— MPOU3BOJCTBEHHON NPAKTUKH — 72 4acoB.



2. PE3YJIBTATBI OCBOEHMUS INTPOPECCUOHAJIBHOT'O MOAYJIA
Pesynbratrom ocBoeHusi MporpaMMbl MPOGECCHOHATBHOTO MOMAYJS SIBISIETCS OBJaJCHUE
CTYJACHTaMH BHJIOM NpO(dECCUOHATBHON JEATEIBHOCTH, B TOM UYMCJe MPOPECCHOHATBHBIMU

(ITK) u o6uumu (OK) koMIeTeHIIUAMHU:

Kon HaumeHnoBaHue pe3ysbTaTta 00yueHHst

[IK 4.1 BeimonHATe  3amaHus  crienpanucTta  0Oojee  BBICOKOM KBaqu(UKAIUK TPU
MPOBEACHUN MaPKETUHTOBBIX UCCIICIOBAHUA.

[IK 4.2 | CpaBHHBaTh KOHKYPEHTOCIIOCOOHOCTh AaHAJIOTUYHBIX TOBAPOB U (HIIN) YCIIYT.

[IK 4.3 | [ImanupoBaTh KOMILJIEKC MAPKETUHTOBBIX MEPOIIPUATHH.

[IK 4.4 | BemmoaHsATh paboThl 110 (POPMUPOBAHUIO CIIPOCA HA TOBAPHI M YCIYTH.

I[IK 4.5 | BeimoassaTe pabOTHI MO MPOJIBHIKEHHUIO TOBAPOB U YCIIYT.

OK 1. [ToHuMarh CymIHOCTh U COLMAJIBHYIO 3HAYUMOCTH CBOEH Oymymielt mpodeccun,
MIPOSBIIATH K HEH YCTOMYMBBII HHTEPEC.

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO AESITEIbHOCTb, BEIOUPATh TUIIOBbIE METO/IbI U
CIOCOOBI BBITTOJHEHHSI TPO(ECCHOHATBHBIX 33144, OLIEHUBATh UX 3P (HEKTUBHOCTD
U Ka4eCTBO.

OK 3. HpI/IHI/IMaTB pelicHus B CTAHAAPTHBIX U HCCTAHAAPTHBIX CUTYalludX U HECTU 3a
HHX OTBCTCTBCHHOCTB.

OK 4. OcyIecTBIATh MOMCK U UCTIONIb30BaHHE HH(OPMALIUY, HEOOXOAUMOH AJIst
3¢ HEKTUBHOTO BBHITOTHEHNS TPOPECCHOHATBHBIX 3aa4, MPO(HEeCCHOHATEHOTO U
JIUYHOTO Pa3BUTHUA.

OK5 Brnanets nHOpMaIMOHHON KyIbTYPOil, aHATM3UPOBATh U OLICHUBATh
MH(POPMAIIHIO C HCIIOJIF30BaHHEM HH(POPMAITMOHHO-KOMMYHHUKAITHOHHBIX

TEXHOJIOTUH.

OK 6. PaboTath B KOJIJIEKTHBE U KOMaHAe, 3PpPEKTUBHO 001IaThCs C KOJUIETaMH,
PYKOBOJICTBOM, MOTPEOUTEISIMU.

OK 7 Bpath Ha cebs1 OTBETCTBEHHOCTD 3a pabOTy WIEHOB KOMaH bl (TOTYMHEHHBIX ),
pe3yJIbTaT BHITOIHEHHS 33 JaHHA.

OK 8 CamocTosTeIbHO ONPEACIATh 3a7a4u MPOoGeCcCHOHATBHOTO U TIMYHOCTHOTO
pa3BUTHSL, 3aHUMAThCS CaMOOOpPa30BaHHEM, OCO3HAHHO MJIAHUPOBATH MOBBILICHHE
KBaJTU(DUKAITIH.

OK 9. OpueHTHPOBATHCS B YCIOBHUIX YaCTONW CMEHBI TEXHOJIOTHI B TPO(hecCHOHATBbHON
JesITeTbHOCTH.




3. CTpykTypa u coaepkaHue NpodeccHOHAIBLHOI0 MOXYJIsI

3.1. Tematuueckuii miian IIM 04. OueHKka KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCJIYT

O0bem BpeMeHH, OTBeIEHHbIH HA OCBOEHHUE IIpakTnka
MEKIUCHUIINHAPHOIO KYPCOB
Koasl HaumenoBaHus pa3jaesioB npogecCHOHAIBHOIO Bcero Oobs3atesabHast aynuropHas | CamMocTosiTeJbHas
npogeccuo MOAYJIs 4acoB ydyeOHasi HArpy3Ka CcTy/JAeHTa padora crynenta | Yueon | Ilpoms
HAJIbHBIX (maxc. asi, BOJICT-
KOMIIETEH yuebnasa | Bcero, B T.4. B T.4. Bcero, B T.4. 4acoB | BeHHasl
i Haepyska | 4acoB | JiaDopaTro | KypcoB | 4acoB KypcoBa , 4aCOB
u pHbIE as 1
npaKmux padoTel M | paboTa padora
u) npakruye | (mpoek (mpoekr)
ckasipado T), , 4aCOB
Ta4acoB 4acoB
MK 04.01 MapkeTHHroBbl€ HCCJI€I0BAHUS
TIK 4.1 Pa3zpea 1. 87 58 26 29
I1K 4.2 Teopernueckue aclekTbl MAPKETUHTA
[IK4.3  ["Pasnen 2. 21 14 6 7
MapkeTHHTOBbIE UCCIIEI0OBAaHUS B CCTEME
MapKETHUHIa
Paznen 3. 90 60 26 30
Metoanueckne OCHOBBI MapKETUHTOBBIX
HUCCIeq0BaHUN
Paznen 4. 93 62 38 31
HanpaBnenus MapKeTUHTOBBIX UCCIIETOBAHUI
Paznen S. 12 8 4 4
OrneHka KOHKYPEHTOCTIOCOOHOCTH TOBapOB U YCIYT
MJIK 04.02 ITpoaBukeHHE TOBAPOB U YCJIYT
[IK 4.4 Pa3znen 1 249 166 78 83
[IK 4.5 IToBenenue nmorpeduTENEH.
Pa3zgen 2 279 186 78 20 93




| ITpoBIKEHHE TOBAPOB H YCIIYT.

YueOHasi IPaAKTHKA 36 36 36
IIpon3BoaCTBEHHAS NPAKTHKA 72 72 72
Bceero: 939 554 256 20 277 36 72
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3.2 Copep:xanue o0yuenuss no IIM 04. OueHka KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCJIYT

HaumeHoBaHue Conep:kanue y4eOHOro MaTepuasia U NPaAKTHYECKHe 3aHATHS, CAMOCTONATEIbHAsA padoTa O0bém YpoBeHb
npogecCHOHAIBLHOIO CTYIEHTOB. 4acoB YCBOEHHU
moayJs (ITM), b
MEKIMCIUTITHHAPHBIX
kypcoB (M/IK) u Tem
1 2 3 4
IIM 04. OneHKka KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCJIYT. 831
MJIK 04.01 MapkeTHHIOBbIE HCC/IE0BAHUSA 202
Pa3nen 1 Teopernyeckue acneKTbl MAapKeTHHIa 58
Tema 1.1. CymHocCTs, Conep:xkanue 10
1[EJTH, OCHOBHBIE [TonstTue mapkerunra. [loHsTHe MapkeTUHTa U €ro OCHOBHBIE KoHLenuuu. Kinaccudukanus noaxomaos 6 2
MPUHIUIBI ¥ QYHKIAA K W3ydeHuto MapketuHra. OCHOBHbIE (DYHKIMM MapKeTWHTa. PBIHOK Kak yCJIOBHAas OOBEKTHBHAsS
MapKeTHHTa HSKOHOMMYECKass OCHOBA MapKETHHIA, COIHMAIbHO-3KOHOMHYECKAss CYIIHOCTh M  COJEp)KaHUE
MapKETUHTa, DBOJNIONMS COJAEpX)aHud W (GOPM MapKETHHra, MapKETHHI KakK OIpeeIeHHas
TeopeThyeckass KoHuenuus, ¢uiaocopus OusHeca, crenuduueckas QGopma X039HCTBOBAHUS.
MapkeTHHI KaK pBIHOYHAas acCCOPTHMMEHTHAas W  COBITOBas  TOJHWTHUKA  yJOBIETBOPECHHUS
WH/IMBUYAJIbHBIX U COLUAIIBHBIX MOTPEeOHOCTEH. MapKeTHHT KaK phIHOYHAs! KOHLIEMIHS YIPaBICHHUS.
Mapxkerusr B Poccnn.
Hcxonnble MOHSATHSA, TUNIBI M BHIbl MAPKETHHIA
VcxonHble TOHATHS MapKETHHTA: HYXKIBL, MOTPEOHOCTH, 3ampochl, TOBAp M PHIHOK. Teopuu
YeJIOBEYECKHX MOTPEOHOCTEH.
Knaccudukanus B 3aBUCHMOCTH OT BUJa TOBapa. MapKETHHT OTPEOUTEIHCKIX TOBApOB. MapKeTHHT
TOBApPOB IPOU3BOACTBEHHO-TEXHUUECKOr0 Ha3HadeHus. Mapketunr ycayr. Kiaccuduxanus B
3aBHCHUMOCTH OT COOTHOIIICHUS CIIPOCA M MPEIOKEHUS
IIpakTnyeckas padora 4 3
PazpaboTka koMIUIeKCa MAPKETHHTA TIPETPHITHUS
ITocTpoeHne oOpraHu3alMOHHBIX CTPYKTYP CIIY>KObl MapKETHHTa
Tema 1.2 MapketunroBass | Coaep:xanue 4
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cpena

BHemHsis Makpo- M MHKpPO cpela MapKeTHHra M ee cocTaBisomue. DakTopbl MaKpoCpenbl
MapKeTHHTa W WX XapakTepucTuka (memorpaduueckue, IKOHOMHYECKHE, NPHPOIHBIC: HAYIHO-
TEXHUYECKUE, TOTUTHUKO-TIPABOBBIE, COLUATbHO-KYJIbTYPHBIE).

Mukpocpena MapKeTHHIa U €€ COCTaBJISIIONIME; TIOKYNATeNld, KOHKYPEHThI, MOCTaBIIUKH,
MOCPEIHUKH, KOHTaKTHbIe ayauTtopuu. [Ipuopurer norpedurens.

BuyTtpennsis cpena mnpeanpusTHS: OLEHKA HWHTEIUICKTYaJbHOTO IIOTEHIMAaNa, YPOBHS Pa3BUTHUS
HUOKP, npou3BoacTBeHHBIN U (PMHAHCOBBIN MOTEHIIHAI.

IIpakTuyeckas padora
AHanu3 COBpeMEHHOU MaKpOCPEAbl POCCHICKUX MPEAPUATHIA

Tema 1.3 Llenesoit
MapKETHHT

Conepxanue

CermeHTanusi ppIHKA

[Tonstue cermenTa. [Ipu3Haku cerMeHTanuu: reorpadudeckue, aeMorpaduueckue, SJKOHOMUYECKUE,
couuanbHble, ncuxorpaduueckue. [loBenenueckue npuszHaku. lIpu3HAKM cerMeHTaluu ISl PbIHKA
MOTPEOUTEINLCKAX TOBAPOB, JJI PHIHKA TOBAPOB MPOM3BOACTBCHHO-TEXHUYCCKOTO HA3HAUCHUS, IS
PBIHKA YCIIYT.

Br160op neneBoro cermenta Kpurepuu onenku cermenta. Beibop cermentoB. Henuddepennmponan-
HBI MapKeTUHT, u(depeHIInPOBAHHbBII MAPKETHUHT, KOHIIEHTPUPOBAHHBII MapKETHHT.
[o3uunonupoBanue toBapa I[lonstue moszunuoHupoBaHus. OCHOBaHUS I TO3UIIMOHUPOBAHUS
TOBapa.

IIpakTnyeckas padora
CocraBnenue mpo@uisi cCerMeHTa
CocraBieHue KapThl MO3UIIMOHUPOBAHUS TOBAPOB

Tema 1.4 ToBapHas

Conepxanue

14
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MOJUTHKA B MAPKETHUHIE Tosap B cucreme mapkeruHra Ilonarue ToBapa. OOmas xapakTepucTHka ToBapa. lloHsTHE 8 2
KayecTBa TOBapa C TOYKU 3pEHHs] MOTpeOHTeNst M mpousBomuTens. TpeOoBaHus moTpeOHUTENs K
toBapy. KoHnkypeHTOCIOCOOHOCTh U TOBapa. MapKeTHHIOBBIM MOAX0/T K KJIaCCU(PUKAIIUU TOBAPOB.
7KM3HeHHbIN LUK TOBapa
Konnenmus sxuznennoro nukia Topapa (OKIIT). I[Moustue XKIT. Ctpareruss MmapkeTHHra Ha pa3HbIX
sranax JKLT. Crioco6s! nponenus JKLT.
ToBapublii accoprumenT [loHSATHE TOBapHOTO ACCOPTUMEHTA, €TO XapaKTEPUCTUKHU, (POPMUPOBAHHE,
IUIAHUPOBAHUE aCCOPTUMEHTA.
Bpenaunr. PriHouHas atpuOyrtuka ToBapa. TOBapHO-3HAKOBas CHUMBOJMKA. TOBapHBIA 3HAK, €ro
3Ha4YeHue U TpeboBaHue K Hemy. PupMeHHOe UMs ToBapa. TpeOoBaHMs K yIMAaKOBKE U MapKHPOBKE.
[TonsiTre pupmMeHHOTO CTUIIS.
IIpakTHyeckas pabora 6 3
PazpaboTtka naen HOBOTO TOBapa
Pa3pabotka cTpareruu mapkeTuHra Ha pa3ubix 3tanax JKIT.
ITocTpoenne marpunbl bKI
Tema 1.5 Conep:xanue 10
Lenoobpasosatine, e u MeTOABI IEHHOOPA30BaAHMS 6 1,2

cHcTeMa pacrpeeieHus u
TOBapO/IBUKECHUS B
MapKeTHHTE

Hasnauenne nensl B Mmapkerunre. llemm ueHooOpazoBanus. Wudbopmanus, HeoOxomumas s
NPUHATHS pelieHuss 1o IeHaM. Kraccudukarus moaxoloB K IeHooOpasoBanuto. I[Ipouemypa
HazHauyeHUs 1eHbl. COOTHOIIIEHHE 11eHa / Ka4eCTBO.

Crtpareruu neHoo0pa3oBanus

OcHoBHbIE CTpaTeruu 1IeH000pa3oBaHus (CTpaTerus BBICOKUX IIEH, CTpATErus HU3KUX IIEH, CTpaTerus
LHEHOBOI'0 JIKUACpa, CTPATCTHUA PBIHOYHBIX IIGH). Bo3MoxkHOCTH H3MEHEHUA IOCH Ha pa3HBIX 3Talax
XKUT. Crparerusi WHUIIMATABHOTO W3MEHEHUs IIeH. Peaknuu mpeanpustus Ha W3MEHEHHE IeH
KOHKYPEHTOB.

PacnipenesieHue TOBaApOB B MapKeTHHIe

Ponn CHUCTEMBI pacnpeaciCHusd B KOMIIJICKCE MapKCTHHTa. Kanamer pacnpeaciICHUA n
TOBapOABMKCHHUS B YCIOBHSIX TIOCTOSHHO MEHSIOMIErocs pbhiHKA. WX QyHKIMM W ypOBHHU.
HpeHMymeCTBa N HCAOCTATKH OCHOBHBLIX MCTOJOB IPOJABHUKCHHA TOBAPOB HA PBIHOK. Poinrn 3amaca B
CUCTEME TOBapOJABIKECHUS, BUIBI 3aM1aCOB.

Bunsl nmocpenHUKoOB M MX XapakTepucTtuka. OnrToBas W po3HHWYHas TOprosil. Pone mocpenHuka B
JOBEJICHUU TOBApOB J10 notpeduTesis. IIporpeccuBHbIe POPMBI TOPTOBIIH.
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IIpakTHyeckas padora 4 3
Br16op MeTo10B 1 cTpaTeruii IeHo00pa30BaHMS
Br160p THIa kaHana pacupeaeseHus
Tema 1.6 Mapketunrossie | ComepxaHue 6
KOMMYHHKAIUU Kommiekec MapKeTHHIOBBIX KOMMYHUKALMIA (pekiiama, mabauK puiIetIH3, SspMapKu U BBICTABKH, 4 2
JIMYHBIE IPOJIAXKH, CTUMYJIMPOBAHHUE COBITA).
Pexiiama (ToBapHasi, KOpropaTHUBHasi, COL{UAJIbHAS, MHCTUTYLIMOHAIbHAS, IOJINTUYECKAS ).
[TpuHIMOBI ¥ METOABI peKIaMHOM JesTenbHOCTH. OCHOBHBIE 3alaud pekyaMbl. Buapl, nemum u
CPEICTBA PEKJIAMBL.
IMa6amk puiedmH3 - cBA3M ¢ 00LECTBEHHOCThI0. OnpeneneHus, GyHKIUM, eI U 3a1aud. Buel
JESITeIbHOCTH 110 (OPMHUPOBAHUIO 00LIECTBEHHOr0 MHEHUsI. OTHOIIEeHus: co CMU.
Slpmapku, BbicTaBku. Llenu u 3ajmaum, opranuzanus. MexIyHapoaHble sipMapku o0pasLoB, clie-
LMAIM3UPOBAaHHBIE CAJIOHBI U BHICTAaBKU. HalnoHalbHbIE CliElIMaTM3UpOBaHHbIE BHICTABKU. BbIcTaBKM
- IPOJAXKH.
CrumyiupoBanue cObiTa M nmpoaax. CTUMYIMpPOBaHHE MOCPEAHUKOB (ONTOBBIX, PO3HUYHBIX) U
KOHEUHbIX mnoTtpedureneil. MopMbl U METOABl CTUMYJIMPOBAHUS, OCOOCHHOCTH HX HPUMEHEHHUS.
Tunosble cTpaTeruu CTUMYJIUPOBaHMS COBITA.
JInunsle npopaxu Knaccuduxaums. [louck mokymatens u (opmbel paboTsl ¢ HUM. YIpaBieHHE
IIPOLIECCOM MTPOAAK.
Crparernu MapKeTMHIOBbIX KOMMYHUKALIM I
IIpakTnyeckas padora 2 3
PazpaboTka KOMMYHUKAIIMOHHOTO MTpoLECcca
Tema 1.7 MapkeTunr Conep:kanue 6
yCIIyr MapkeTHHT yCJIyr: CyIIHOCTD, KIaCCH(UKAILUSA U CTPATeruu 2 2

CymHocTh M KiIaccUpUKaAMs ycayr. Pasnmuuuss Mexay MaTrepuajibHbIMH W HeMaTepHalbHBIMU
ycayramu. Dopmbl  00CITyKUBaHHMs. XapaKTePUCTUKU YCIYyI: HEOCA3aeMOCTb, HEOTAEIMMOCTb,
HEINOCTOSHCTBO, HEAOJITOBEYHOCTh, OTCYTCTBHE IpaB BiaJeHUs. DaKTOPbI, ONPEAEISIONINE KaYECTBO
yciiyT. MapKeTHHIOBbIE CTpaTeruu B cepe ycayr. DIeMeHThl MapKeTUHI-MUKC OpPTaHu3aluu cepbl
ycayr. CTpaTeruu co3JaHusi CETel, HOBBIX YCIYI, MYJIbTUCETMEHTHAsl CTpPATErus, CMEIIaHHas
CTpaTerus.
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IIpakTHyeckas padora 4 3
@DaxTOpBl, ONPEACIAIONINE KAYECTBO YCIYT.
Pa3pa®oTka HOBBIX BUJIOB YCIIYT JUIs CETEBBIX MPEIIPUATHH
Pa3nes 2. MapKkeTHHIOBbIE HCCJIEJOBAHNUS B CHCTeMe MAPKEeTHHIa 14
Tema 2.1 Conep:xaHue 4
Ponb MapKETUHIOBBIX | CymIHOCT, M KJIACCH(MKAIUS MAPKETHMHIOBBIX HccjaeAoBanuii. I[lpusHaku M DOpUHLUIIBI 2 1,2
UCCIIEIOBAaHUM MapKETUHITOBOIO McCclenoBaHuA. Ponb HccaenoBaHUMM Kak OCHOBBI  BCEH  MapKETMHIOBOU
B COBPEMEHHOM | nesitenbHOCTH. OOMacTy POBEIEHUS U IPUMEHEHHUS PE3YJIbTaTOB MAPKETUHTOBBIX HCCIIEIOBAHUI.
KOHLEINIUN MAPKETUHTA Knaccugukanus MapkeTHHroBbIX uccienoBaHuii. KabuneTHsle U noseBble uccnenoBanus. [lonneie u
BBIOOPOYHBIE HCCIIEIOBAHNS. DNMU30IUIECKUE U MTOCTOSIHHBIE nccienoBanus. [lanenpHbIe
UCCIIEI0OBaHMs KaK Pa3HOBUIHOCTD IIOCTOSIHHBIX MAapKETHHIOBBIX UCCIIEIOBAHMI: TOProsas,
noTpeOuTeNnbCKas, OMHUOYCHasI, criennaibHas nanenu. [lonckoBeie, onucarenbHbIe U
9KCIIEPUMEHTAIIbHBIE MAPKETUHIOBBIE NCCIIEI0OBAHUS.
HanpasiieHusi MApKeTMHIOBBIX HCCIE0BAHMIA: PbIHKA, TOBApA, LIEHbI, COBITA, IPOABIKEHNUS,
PBIHOYHOI'O IOTEHLIHAA.
Opranu3zanus MAapKeTHHIOBBIX HcciegoBaHnii. HeoOxonuMocTh U 11e1ecoo0pa3HoCTh CO3AaHUs
OTJIeJ1a MAaPKETUHTOBBIX UCCIIEOBAHUN. 3aKJIFOUEHUE JOTOBOPOB Ha MPOBEACHHUE UCCIIEIOBaHUM CO
CHeIMaAIM3UPOBAHHBIMU OpTraHu3alusiMU. B3aumooTHOLIEHUS] PUPMBI ¢ MAPKETUHTOBBIMH LIEHTPAMH.
IIpakTnyeckas padora 2 3
[TonGop meTonoB nposenenus MU
CocraBieHue (3aKJII0YeHHE) 10roBopa Ha nposeaeHne MU
Tema 2.2 Conepxanue 4
WNudopmanus B cucreme Buabl nndopmanun U ee 3HaueHHe B MapkeTuHre. [loHsTue MapkeTHMHroBoW MH(pOpMaluu, ee 2 1,2
MapKETUHTOBBIX 3Ha4YeHUe B CUCTeMe MapKeTuHra npeanpusatus. [lepsuunas u BTopuyHas nadopmanus. CripaBoyHas,
UCCIIEIOBaHUM peKoMeHaTeNnbHas, HOpMaTHBHAs, cuUrHaibHas wuHbopManus. [lpuHiunel ¢dopMupoBaHus U

MCIOJIb30BAHUS MAPKETUHIOBOM HH(OpMAIUH.

CymHOCTh U CTPYKTypa MapkeTHHToBoil mHpopmarmonHoi cucremsl (MUC). Xapaktepuctuku u
yCJIOBUSA HCHOJNb30BaHUs cucteMbl MHpopMmaruu. Iloncucrempr MUC: BHyTpeHHSS MOjACHUCTEMa
OTYETHOCTH, TOACHCTEMA MApPKETUHIOBBIX HCCIIEOBaHHUM, WHTEIJIEKTyallbHAs TOJCUCTEMA,
aHAJINTUYECKas TIOJCUCTEMA.
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IIpakTHyeckas padora 2 3

Omnpenenenre KICTOYHUKOB BTOPUYHON HH(OpMAIHH

Br16op Meronos ¢popmupoBanus MUC npeanpustus
Tema 2.3 Copep:xxanue 6
Opranu3anus nporecca [lonsiTe M npuHIUIOBI BBHIOOPOYHOrO wHccienoBaHus. CrydailHble W CHCTEMaTHYECKHUE OIIMOKU 4 1,2
MapKETHUHIOBBIX BBIOOPKH.
UCCIIeTOBaHUM MeTtoasl 0TO0pa 00BEKTOB HCCIeA0BaHUA. BUpl ciay4yaitHOro U AeTepMUHUPOBAHHOTO OTOOPA.

MeTtoapl omnpenencHUs pa3Mepa BBIOOPKH: SMIUPHUYECKUNA M CTAaTUCTUYECKH. PazMep BBIOOPKH.

['oMorenHast U reTeporeHHas COBOKYIHOCTH.

Orambl mpolecca MapKeTHHIOBOTO uccienoBaHus. OmpeneneHue MpoOieMbl  HCCIEIOBAHUS.

Bripabotka pabouux runore3 u pazpaboTka KOHIENIIMH MAapKETUHTOBOTo uccienoBanus. [loaroroska

TUTaHA-TIPOCIIEKTA.

Omnpenenenue tuma uccinenoBanua. Obpabotka BTopuuHOM uHpopmanuu. Bribop meroma cbopa

MEPBUYHBIX JJAHHBIX.

Oranbl aHajau3a MapKeTHHroBoW uMH(opmanuu. Mcnoab3oBaHHE KOJIMYECTBEHHBIX M KaueCTBEHHBIX

MeTOAOB aHanm3a. lloaroroBka ordera O pe3yibTaTax MCCICIOBAHUSA: OCHOBHBIC pa3JIelibl,

coJiep>kaHue u 0(hopMIICHHE.

IpakTuyeckas padora 2 3

BersiBrienne ommoOoK BHIOOPKH.

Omnpenenenue pa3zMepa BEIOOPKH.

BeipaboTka pabounx runotes3 1 pa3padoTka KOHLENIIMH MapKETHHIOBOT'O UCCIIEI0BAHMS.

[ToxroToBka rraHa-mpocIeKTa HCCIeJOBaHUSI.

Bri6op MeTona cOopa 1aHHBIX.

CocraBieHue oT4era 0 pe3yibTaTax UcCiael0BaHMUs.
Paszpnen 3.Meroanuyeckue 0OCHOBbI MAPKETHHIOBBIX HCCJIEI0BAHU I 60
Tema 3.1. Conepxanue 8
Habmonenue kak meToz Ha6moienne kak MeTos coopa HHdOpMaImm 4 2
cbopa urpopmarn Lenu, BUIBL, IPEUMYIIIECTBA U HEAOCTATKU HAOIIOIEHUS

IpakTuyeckas padora 4 3

Br16op crioco6a HabmoieHns 1 pazpaboTKa Mporeypbl
CocraBieHre oT4eTa Mo pe3yJbTaTaM MPOBEACHHOTO HAOII0ICHUSI
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Tema 3.2

Ormpoc kak OCHOBHO#
MeTo]1 cOopa MepBUYHBIX
JAHHBIX.

Conep:kanue

14

Bunet u hopmel onpoca. [IpenmyiiiectBa 1 HEIOCTATKH.

Turibl BOIPOCOB.

[IpaBuna cocraBieHus: aHKETHI.

Buner 3akpeiTeix BompocoB. [lIkansabie Bompockl. [locnenoBaTensHOCTh U (HOPMYIHPOBKA BOIIPOCOB
B aHKETe.

AHKeTHpOBaHUE CYOBEKTOB PHIHKA.

[IpoGieMbl ¥ TUITHYHBIC OITUOKU aHKETHUPOBAHUSI.

IIpakTnyeckas padora

Pa3paboTka aHKeTHI.

DopMyIMPOBKA U COCTABIIEHUE BOIIPOCOB

[IpaBuna u BapuaHThl rpaduueckoro opopmIiIeHUs aHKETHI
BrIsiBIIeHEE BO3MOXHBIX OINTHOOK P paboOTe C aHKETOMH
OdopmneHne U KOJUPOBAHUE AHKETHI

Tema 3.3
KonnuecTBeHHBIE BUABI
OIIPOCOB

Conepxanue

OcoOeHHOCTH TIPOBEICHUS CBOOOJHOTO M CTPYKTYPUPOBAHHOTO MHTEPBEIO. [IpoBeieHne HHTEPBBIO.
CB000/IHOE U CTPYKTYpUPOBAHHOE MHTEPBbIO. JINUHOE U Tesle()OHHOE HHTEPBBIO.

MeTto/ bl aHaNM3a TaHHBIX: KPOCC-TaOYIISILMSL, TIOCTPOEHHE YaCTOTHBIX pacIpeieIeH

MeTo1pl aHaIM3a JaHHBIX: MOJIa, MEIMAHA, CPEAHEE 3HAUECHUE

IIpakTnueckas padora

Hanwucanue cuieHapusi CTpyKTypUPOBaHHOTO MHTEPBbIO
O0paboTKa MOJy4EeHHBIX JAHHBIX.

AHanu3 NoJy4YeHHBIX TaHHBIX

Tema 3.4
KauecTBeHHBIE BUIBI
OMpPOCOB

Conepxanue

14

KadecTBeHHBIE METOIBI HCCIIEIOBAHUSI.

@DOoKyC-TpyMIIbL: LENH, XapaKTePUCTUKN, OCOOCHHOCTH MOTOTOBKH.
Otanbl mpoBeaeHHs (HOKYC-TPYIIIIHL.

I'myGMHHOE UHTEPBBIO.

[TpoekTHBHBIE METOTUKH, BHIIBI, 0COOCHHOCTH TPHUMEHEHHS.
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IIpakTuyeckas padora

Ananu3 creHapus (poKyc-TpyIisl

[TpoBenenue Goxyc-rpymnmsl

AHanu3 pe3yiabTaToB MPOBEACHUS (POKYC-TPYIIIBI

CocraBneHue maHa NpoBeIeHHUS TITyOMHHOTO HHTEPBBIO.

PazpaboTka crieHapusi KaueCTBEHHOTO OTPOCa C UCMOIb30BaHUEM IPOCKTUBHBIX METO/IUK

Tema 3.5
OKCIEPUMEHT

Conepxanue

CYH_[HOCTB " OECJIX SKCIICPUMEHTA.
BI/IHH 1 YCJIOBUA NPOBCACHUS SKCIICPUMCHTA.

|00

IIpakTuyeckas padora
BI/IHBI SKCIICPUMCHTAJIBHBIX CXEM
AHanu3 THIMMYHBIX OUTHOOK MPH MPOBEIEHUU IKCIIEPUMEHT

Tema 3.6
Mertonbl nccnenoBaHus B
cetu aTepuer

Conepxanue

e}

MGTOI[I)I UCcCiacJoBaHuss B CCTH I/IHTepHeTI XapaKTCPUCTHKA, TIPCUMYIICCTBA MW HCIAOCTATKH,
0COOEHHOCTH IIPOBCACHU, CII0COOBI MOTHUBAIIUU y4aCTHUA B I/IHTCPHCT - OIIpOocCax

SN

IIpakTnueckas padora

ITpoBenenue uccnen0BaHus ¢ UCHOIb30BaHUEM MHTepHET-pecypcoB
IIpoBeneHune uccnenoBaHus ¢ UCIOIB30BaHNEM MIHTEpHET-pecypcoB
CocraBieHue oT4eTa 110 pe3yJbTaTaM NpOBeIEHHOTO HCCIeI0BAHUs

Pa3nes 4. HanpaBiieHnsi MApKETHHIOBBIX MCCJIe0BAHUH

62

Tema 4.1.
UccnenoBanue peIHKa.

Conepxanue

14

OneHka crnpoca W €MKOCTH pbIHKa. AHaiaM3 MOTpeOuTeNell M MOTPEOUTENLCKUX MPEATNOYTEeHHH.
AHanu3 KOHKYpeHTHOH cpenbl. OcHOBHbIE (PakTOpbl KOHKypeHUUU. CHIIbHbIE U ciIadble CTOPOHBI
KOHKYPEHTOB.

1,2

IIpakTHyeckas padora

Pacuer cipoca 1 eMKOCTH pBIHKA Pa3IuYHBIMA METOLAMU

BrisiBnenue notTpeOuTeNbCKUX MpeInouTeHUI

Marpuna Aucodda c 1enbro pa3paboTKu CTpAaTETHH MOBEIEHHUS KOMIAaHUU Ha PHIHKE
[IpoBenenue cpaBHUTENBHOIO aHAINM3A NIPEANIOYTEHUN TOTpeduTesei

Tema 4.2.

Conep:kanue

20
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UccnenoBanue ToBapHOU U
IEHOBOH IOJINTUKHU

(bupMsI.

HccnenoBanne TOBapHOrO acCOPTHUMEHTa MpeanpusaTus. TectupoBaHue ToBapa. OlieHKa ToBapa IO
CTENIEHH COOTBETCTBHA TpeOoBaHUAM mokymnateneil. Konkypentocnoco6HocTs TOBapa. Onpenenenue
MecTa 1IIeHbl B KOMIUIEKCe MapkeTuHra. lLlenmu 1eHOBOW MONMMTUKH. AHalu3 METOOB
11eHo00pa3oBaHusl. AHaINW3 COOTHOILICHMs «lleHa — KadecTBO. OlleHKa peakuuu NoTpeOuTenei u
KOHKYPEHTOB Ha U3MEHEHHE L[EHBI.

10

1,2

IIpakTuyeckas padora

ITocTpoenne marpunsl bKI

[Iposenenne ABC — anaiin3a accCOpTUMEHTA TOPrOBOrO MPEANPUATHS
XVT — ananu3 cObiTa

Perenune 3aau MetoioM nepekpectHoro ananusa (ABC u XVYZ)
UccnenoBanue 1ieHbl KAOMHETHBIM METOIOM

Pewrenue 3a1au Ha onpeieseHUE LEHBI

[TocTpoeHne BUWIKH 1IEH

Pewrenue 3amau Ha onpeneneHue 3amnaca HeHbl

10

Tema 4.3
HccnenoBanue cOBITOBOM
MOJIUTUKU (DUPMBL.

Conepxanue

HccnenoBanue kaHaaoB COBITA.

AHanM3 TMHAMHUKY TTOKasaTesiel cobITa.
Opranu3zanys cObITOBOW CUCTEMBI IPEIIPUSITHS.
AHanu3 TOBapOIBUKEHUSI.

OneHka noka3arenei ToBapOIBHKEHUS.

N

1,2

IIpakTnyeckas padora

Hccnenoanue npoOiem cObITa TOProBOTO NPEAIPUSTUS
Pemenue 3a1a4y Ha aHaNU3 TOBAPOIBUKEHUS IPEAIPUSITHS
PacueTt onnTHMaNBEHOTO KOJIMYECTBA TOBApPHBIX 3aI1aCoB

Tema 4.4
HccnenoBanue
MapKETHUHTOBBIX
KOMMYHHUKAaIUH.

Conep:kanue

12

N3ydeHue nuuHON TPOaaKH.

[TonGop u olieHKa pe3yabTaTOB JAESTEIBHOCTH TOPTOBOTO MIEPCOHAIA.
AHaM3 CpeaCTB CTUMYJIMPOBAHUSI COBITA.

AHanu3 peKiIaMsl.

OreHka TOProBor 1 KOMMYHUKATHBHOM 3((EKTUBHOCTH PEKJIAMBI.

1,2
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IIpakTuyeckas padora

IIpumenenne merona «TalHbIN TOKYIIATENb» IIPU OLICHKE JIMYHBIX IIPOAAK
OneHka ncuxonorudeckoit 3 PexTHBHOCTH PEeKIIaMBbl

Onenka 3 heKTUBHOCTH CPEICTB CTUMYIUPOBAHUS COBITA

Onenka 3xk0HOMUYecKoi 3 (HEKTUBHOCTU PEKIIAMBI

Tema 4.5.
HccenenoBanue ppIHOYHOTO
MOTEHIHAJIA.

Conep:kanue

AHanu3 X03s1iCTBEHHON U (PMHAHCOBOU JEATEIbHOCTHU MPEATIPHSITHS.
AHanu3 Makpocpenbl IPeANpUsATHUS.
Bnusinue okpy»xaroieii cpeipl Ha MApKETUHTOBYIO CTPATETUIO (PUPMBI.

1,2

IIpakTnyeckas padora
CTEII — ananus
ITECT — ananus
CBOT - anainm3

Pa3nes S. OneHka KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCJIyT

Tema 5.1.

OO6mrast xapakTepucTrKa
KOHKYPEHTOCIIOCOOHOCTH
TOBApOB U yCIYyT

Conep:kanue

KoHKypeHTOCTIOCOOHOCTh TOBAPOB U YCIIYT.

[TonsiTHE, KOHKYpPEHIIUS, KOHKYPEHTOCIIOCOOHOCTh, KOHKYPEHTHBIE TPEUMYIIIECTBA.

Ponb OLCHKU KOHKypeHTOCHOCO6HOCTI/I TOBApPOB U YCIIYT B HpCI[HpHHHMaTGHBCKOﬁ NCATCIIBHOCTH.
[Iporieccel B mpeApUHIMATEILCKOM 1eATEeTbHOCTH, B3aUMOCBSI3b 00BEMOB MPOJIAXK U
KOHKYPEHTOCIIOCOOHOCTH TOBApOB U YCIIYT.

Kputepun KOHKypeHTOCTIOCOOHOCTH, BUBI CKPUHUHTA.

KonkypeHTocnocoOHOCTh Kak (akTOp HAIMOHAILHON 0€30MacHOCTH, KaK HOCUTENh HHPOpMAIHK 00
yIIOBJIETBOPSIEMBIX MOTPEOHOCTSIX.

Knaccudukanus kputepreB KOHKYPEHTOCTIOCOOHOCTH TOBAPOB U YCIIYT.

@DaKkTOpBl KOHKYPEHTOCTIOCOOHOCTH TOBapOB U yCayr. OOBEKTHI U CYyOBEKTHI OIICHKU
KOHKYPEHTOCIIOCOOHOCTH MTPOTYKITUH.

N>

IIpakTHyeckas padora

Omnpenenenne B3auMOCBS3H 00EMOB IPO/IaXK U KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCIIYT.
Omnpenenenne 00bEKTOB U CyOBEKTOB OLIEHKU KOHKYPEHTOCIIOCOOHOCTHU MPOTYKIIHH.
Omnpenenenue cTeneHy BIUSHUS (PAaKTOPOB KOHKYPEHTOCIIOCOOHOCTH
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Tema 5.2

Conep:kanue

Kpurepun u METOIBI OLIEHKHU
KOHKYPEHTOCIIOCOOHOCTH
TOBapOB U yCIIyT

YpoBeHb KauecTBa MPOAYKIIMU U €70 CTA0MIIBHOCTb.

[TonATne ypoBHs KauecTBa, 00I11as XapaKTEepUCTUKA NOTPEOUTENBCKUX IIOKa3aTenel KauecTBa
IIPOIYKIIMH.

Oco6eHHOCTH NOTPEOUTENBCKOM OLIEHKU KauecTBa TOBAPOB.

[Tokazarenu kauecTBa yciyr.

CrabuabHOCTh YPOBHS KauecTBa yCiIyr: B 00beMe, BO BpDEMEHHU.

[Tpobnema onleHKH ypOBHS KayecTBa TOBAPOB, IOCTYMAIOIIUX HA POCCUHCKUI PHIHOK.
Kputepuu KOHKypeHTOCIIOCOOHOCTH: COLMaIbHas alpeCHOCTh, 0€30I1aCHOCTb.
CuieTenbcTBa 0€30MACHOCTH TOBAPOB B chepe 0OpaIeHus 1 dKCILTyaTaluu.
Kputepun KOHKypeHTOCTIOCOOHOCTH: MOATTMHHOCTb.

Knaccudukanus moanenox, ux xapakTepuCTHKA.

ITorpeOuTenbckas HOBU3HA KaK KpUTEPUH KOHKYPEHTOCIIOCOOHOCTH.

[TonsiTrie HOBOrO TOBapa, CTAOUILHOCTH HOBU3HBI.

Kputepuii KOHKypeHTOCTIOCOOHOCTH- UMHJIK.

[lonsiTre 1 poab UMHIKA, (HAKTOPBI, BIUSIOIINE HA HETO.

Wmux v OpeHAMHT, IOMpaBKa Ha UMU/DK IIPU OLIEHKE KOHKYPEHTOCIIOCOOHOCTH.
Kputepuii KOHKYpeHTOCTIOCOOHOCTH- NH()OPMATUBHOCTb.

Bupl KOHKYpPEHTHBIX IPEUMYIIECTB, HHPOPMATUBHOCTh KaK OTPAaHUYMTENbHBIN KPUTEPHA, JT0OKHbBIE U
CUMBOJINYECKNE KOHKYPEHTHBIE TIPENMYILIECTBA.

VcTouHMKM HaiexKHON MH(OPMAIIMKM O KOHKYPEHTHBIX IPEUMYIIEeCTBaX.

Kpurepuii KOHKYpeHTOCIOCOOHOCTH — IIeHa MOTPeOIICHUS.

N

IIpakTnyeckas padora
OneHka kayecTBa TOBapOB U YCIIYT
Buibl ckpuHUHTa

CamocrosiTesibHasi padora:

IToaroroeka cooOLIEHUS:

Hanucanue scce Ponp MapkeTHHra B KOMMEpPYECKON JEATENBHOCTH MPEAIPUATHS

AHanu3 KoMIlIeKca MapKeTHHTa IPEeaIPUSITUS

3anonnenue Tabauubl: OTIMYUTETbHBIE OCOOCHHOCTH MapKETHHIa YCIIYT M MAPKETHHT MOTPEOUTEIBCKUX TOBAPOB
3anonHenue Tadbnuibl: OCOOEHHOCTH Pa3IMYHbIX OPraHU3ALMOHHBIX CTPYKTYP CIyK0 MapKeTHHTra

Pemenue cutyaruii Ha BEIOOp OpraHU3alMOHHBIX CTPYKTYP CIIY>KObl MapKETHHTa

Pemenne keiica Ha aHAIM3 MapKETUHIOBOU CpPEABI MPEATPUITHS

101
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CoBpeMeHHas NOIUTHYECKAsE CUTYaIMsI KaK (GaKkTOp MaKpoCpesl IPeANpUsITHS

[TpoBeenue cerMeHTUPOBAHUS PHIHKA MTOTpeOUTENei

Pemenne 3amad 1o cerMEHTUPOBAHUIO PHIHKA

Pemienue keiica Ha onpeaeneHre HejieBOro PhIHKA

N3yuenue onbITa MO3ULIMOHUPOBAHNUS TOBAPOB (Ha MpuMepe KoMnaHuu «PoIbKCBareH»)
N3ydenune BU10B MHHOBALIUI

OneHka nepcrneKTUBHOCTH HOBOTO TOBapa Ha PIHKE

ITocTpoenne XKIIT.

Perienue cuTyallmoHHBIX 3a/1a4 HAa pa3pabOTKy CTpaTeruyu MapKeTUHra Ha pasHbix stanax KIT.
dopmMHUpOBaHUE aCCOPTUMEHTA HOBOTO PTII

Pemenue 3amau (ITokazarenu onenku 3pPEKTUBHOCTH aCCOPTHMEHTA)

Pa3paboTrka pupMeHHOTO CTHIISI IPEATIPUATHUS

Hanucanue scce: Llena kak BakHeHIui GpakTop KOHKYPEHTOCIIOCOOHOCTH MIPEAIPUATHSL.
Pemenue 3aa4 Ha onpeziesieHne CTpaTeruy HEHo0O0pa30BaHus

Pemienue 3a1a4 Ha BBIOOP METOJI0B LIEHOOOPAa30BaHUS

3anonHeHue Tadbuuibl: TUITBI TOPTrOBBIX MOCPEIHUKOB

Pemienue keiica o BeIOOpY CTpaTeruu pacrpeieneHus

Cocrapnenune Tabauipl: OTIMYUTENbHbIE 0OCOOEHHOCTH MPUMEHEHHUS Pa3IMYHbIX BUAOB MAPKETUHTOBBIX KOMMYHUKAIIUH
AHanu3 CTaTby O CTPATETUSAX MAPKETUHIOBBIX KOMMYHHUKAIUN

Br160p cpeacTB KOMMYHUKALUU AJIsL IPEATPUSITUS

Pemenue keiica 0 MApKETUHTE YCIIYT MIPEANPUATHS

Omnpenenure HakTOPhI, BIUSIIONINE HA KAYECTBO YCIyT

CocraBieHrne MapKeTHHI-MHUKCa OpraHu3aluu chepsl yeiryr

Nzyuuts Mexaynapoansiii Konekc 9COMAP

Hanucanue scce: OnpezneneHue o01acTH NPOBEACHUS U IPUMEHEHUS pe3yIbTaTOB MAapKETUHIOBBIX MCCIIETOBAaHHM.
3anonHenue Tadbauuel: JlocronHcTBa U HegocTaTKu ceTh IHTepHET Kak UCTOUYHMKA HH(OpMaLuu
[Toaroroska coobmenus: MccnemoBaTenbCKkue OpraHu3auu

CocraBieHue KoHcIekTa 1o teme: bpu¢ Ha nposeaenne MU

3anonHeHue Tabuuibl: JJocTOMHCTBA U HEOCTATKY MEPBUYHOM U BTOPUYHON MH(OpMaLun
ITocrpoenne MUC npennpustust

N3yuenue matepuana « BoIOOpOUHBINA METO M €T0 MPEUMYIIECTBA

Nzyuenune matepuana «Bbi6op metoga or6opa»

Ananus marepuana: «Pa3Mep BHIOOPKU U CTETIEHb MTOTPEIIHOCTH
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3anonHenne Tabuibl: OOBEKT — MPEAMET UCCIEIOBaAHUS

Pemienue 3a1a4 Ha BBISIBJICHHE OIIMOOK BHIOOPKU

Pemienue 3aa4 Ha onpezeneHue pa3mepa BHIOOPKH

CocraBiieHHEe CMETHI Ha POBEICHNE MAPKETUHIOBOI'O UCCIIEI0OBAHUS

3aroyiHeHue 3asBKM HA MAPKETHUHIOBBIE UCCIIEOBAHUS OT BHYTPEHHETO 3aKa3unKa

Amnanus cratbu M. Kucisix «Metoabl cOopa nHpopMayu 1 HHCTPYMEHTBI aHATTU3a»

3anonHeHue Tabauubl: [IpenMyiiecTBa 1 HeIOCTATKU Pa3IMUYHBIX BUJOB [TAHEJIbHBIX UCCIIEA0BAHUM
3amonnenue mabjoHa AN pacdyeTra KOPPENSIUOHHOW 3aBHCHUMOCTH MEXIY HECKOJIBKMMH MEPEMEHHBIMH TPU MPOBEICHUH
MapKETUHIOBOI'O aHaIM3a

[ToaroToBKa aHATMTHYECKOTO OTYETA IO UTOTaM aHaJIM3a BTOPUYHON M EPBUYHON HH(OPMAINH O PHIHKE dJIEKTPOHHON TOPTOBIH
Hanucanue scce Ha Temy: MneanbHblil HaOmo1aTenb

Pemenue 3ai1a4y penpogyKTUBHOTO TUIIA

ITpoBenenue UHTEPBHIO (JINYHOE, TeIe(HOHHOE U TMCHbMEHHOE HHTEPBbIO)

3anonuenue Tabaunbl: OTIHYUTEIBHBIE 0COOCHHOCTH

Amnanu3 crnoco6oB 00pabOTKH TaHHBIX

Pemenue 3aia4 Ha pacueT MOJIbl, MEAMAHBI, CPEJHETO 3HAUEHUS

O0paboTKa MoIy4eHHBIX JAHHBIX

N3ydenue cnoco6oB 0TOOpa 1 MOTUBALIMM YYaCTHUKOB (DOKYC-TPYIIIBI

Hanucanue scce: neansHblit MogepaTop (GoKyc-TpyIIbI

Pa3pabotka cuenapust poxyc-rpyIisl

Ananu3 cueHapusi pOKyc-rpymiibl

Hanucanue BbIBOIOB M peKOMEHJAIMH 110 pe3ynbTaTaM IPOBEAEHUS (POKYC-TPyMIIbI

AHanu3 aHKeThl TTTyOMHHOTO UHTEPBbIO

Pa3paboTka aHKeThI 17151 MPOBEACHUS INTYOUHHOTO MHTEPBbIO MPHU pa3pab0TKe HOBOTO TOBAapa.
[TonroroBka coobmenus: [IpuMeHeHne acCOIMATUBHBIX METOJIMK B MAPKETHHIE

N3ydenue ctatbu: ONbBIT UCIOIB30BAHUS MPOSKTUBHBIX METOJUK B MapKeTHHIe (OIIMOKH, TPOOIIEMBI)
TecTupoBaHHe ppIHKA C UCMOJB30BAHNEM KOMIIBIOTEPHBIX TEXHOIOT U

[TonroroBka coobueHus: X0JUI- U XOyM- TECThI

Ananus cratbu: ONBIT MPOBEAEHUS SKCIIEPUMEHTA (CTaThsl)

AHaM3 TUIMYHBIX OIMOOK MPY MPOBEICHUH SKCIEPUMEHTA U MPEI0KEHUE CITIOCOO0B X MUHUMHU3AIIH
[ToaroroBka cooOuieHus:

Hcnonb3oBanue MHTEepHETa B MApKETUHTOBOM JE€ATEIBHOCTH

[TonroroBka coobmenus:Mcnonb3oBanne HTepHETa B MApKETUHIOBOM €SI TEIbHOCTH
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3anonHenue Tadbnuiel: JloctonHcTBa U HeoCcTaTKU ceTh IHTepHeT Kak UCTOYHUKA WH(OpMaLUn
PazpaboTka aHKeTHI AJIsl IPOBECHUS OTIPOCa IO HIEKTPOHHOH 1moduTe

Cocrasnenue crieHapus (GoKyc-rpynmsl Tumna «4ar»

[Tpemiosxkenue crocoOoB onpeaeseH st (MOBHIIEHNS ) JOCTOBEPHOCTH JaHHBIX MPH NMpoBeaeHnr MHTepHeT-uCcCcae10BaHni
[ToaroroBka coobuieHus: XapakTepucTUKa COBPEMEHHOT'O POCCHIICKOTO MOTPEOUTENHCKOIO PhIHKA
Omnpenenenre cupoca 1 eMKOCTH PbIHKA Pa3JINYHBIMU METOJAaMU

Hanucanwue scce: [lopTper coBpeMeHHOro poCCHiiCKOTo MOTpeOuTeNns

Pemienue 3a1a4 Ha U3y4eHNUE OTHOLICHUS IOTPEOUTENEH K TOBAPY/KOMIIAHUN

Hanummre u packpoiite hakTopsl BAUSHUS HA TOBEICHUE IOTpedUTeseit

[IpoBeneHue aHanu3a KOHKYPEHTHOM cpesibl (Ha MpUMepe KOHKPETHOTO NPEANpUsATHS)
Omnpenenenre CUIBHBIX U CIa0BIX CTOPOH KOHKYPEHTOB

Pemrenue 3amau ¢ ucnosibzoBanueM Matpuilsl JlamOena

CocraBiieHre ONPOCHUKA B LIEJISAX aHaIM3a MPOAYKTOBOTO MOPT(Es opraHu3aiuu

Pemenne cutyanimoHHBIX 3a1a4 Ha OCTpoeHHe MaTtpuibl bKI

Omnpenenenue ¢GakToOpoB yclexa HOBOTO TOBapa Ha PhIHKE

Pemenue cutyaninoHHbIX 3a1a4 Ha nposeneHue ABC — aHain3a accopTUMEHTa TOProBOro MpeANpUsITHS
Pemenne cuTyalluOHHBIX 33/1a4 10 OIICHKE TOBapa Ha CTENEeHb COOTBETCTBUS TPEOOBAHUSM MOKYIaTENeH
Pemenue 3amau meronom nepekpectHoro ananuza (ABC u XVYT)

ITocTpoeHne MaTpuIlbl 5 KOHKYPEHTHBIX CUJI (Ha MPUMEPE KOHKPETHOTO MPEIIPUATHS)

Pemenue 3a1a4 ¢ nCMoIb30BaHUEM MHTETPAIBHOTO MOKa3aTellsl KOHKYPEHTOCIIOCOOHOCTH

Amnanu3 1eH Ha camapckoM peiHke 'CM MeToioM HabmroAeHUS

Pemenue 3aa4 Ha onpesiesieHue 3anaca 11eHbl

Pemenne cuTyallnOHHBIX 33a4 110 COOTHOLIEHUIO «11€HA — KaueCTBO» TOBAPOB

[TocTpoenne BUIIKHU 1IEH JIJIs1 HOBOT'O TOBapa

Pemienue keiica Ha n3ydyeHue MOBEICHHS CyOBEKTOB PbIHKA ITPH N3MEHEHUU LIEHbBI

[IpoBenenune TecTHpoOBaHUs B LEISIX OLIEHKH peakliu NoTpeduTenel Ha IieHy ToBapa

Pemenue keiica (Mcnonb3oBaHue sKcrepuMeHTa B LEISX U3YUECHUS LIEHBI)

Amnanu3 kanasnoB cosita 3A0 [TKK «Becnay»

Pemenuie 3a1a4y Ha aHANKU3 TOBAPOABHMKEHUS MPEANPUATHUS

Pacyer onTMManbHOTO KOJIMYECTBA TOBAPHBIX 3aacoB

Pemenue 3amau (aHanu3 guHAMUKH COBITA)

Omnpenenenne 3¢pHEeKTUBHOCTH COBITOBOI CHUCTEMBI MIPEATIPUSATHS

Pemennie cuTyallMOHHBIX 33/1a4 Ha aHAJIN3 TOBAPOIBHIKEHUS
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[ToaroroBka coobmienus: ONbIT KOMITAHUN, peaTu3yIoIUX TOBAPbl METOJOM JIMUYHBIX MTPOJAXK
[IpoBencHUE OLIEHKU ACSATEIBHOCTA TOPrOBOI0 NEpCOHana METOAOM «TaliHbIN TOKYIATENb)
W3ydenue onbiTa MPOBEACHUSI MEPOTIPUATHI 110 CTUMYJIUPOBAHHIO CObITA KOMITAHUSMU U OLIEHKA UX 3(pPeKkTHBHOCTH
Pemenue cutyanmoHHbIX 3a1a4 (o1eHKa 3(()EKTUBHOCTH CPEICTB CTUMYIUPOBAHUS COBITA )
[ToaroroBka coobuienus MeTo/ bl IPeABAPUTEIBHOIO TECTUPOBAHUSI PEKIIAMbI

Pemenue 3a1a4 Mo oneHKe 5KOHOMHYECKON 3PPEKTUBHOCTH PEKIIAMBI

Pemennie cuTyalluOHHBIX 33/1a4 IO OLIEHKE KOMMYHHUKAaTUBHOM 3()PEeKTUBHOCTH PEKIIaMBbI
Pemenue 3anauy (aHaJIM3 POU3BOACTBEHHO-3KOHOMUYECKOI'O IOTEHIIMAJA IPEATIPUATHUA)
Pemenue 3anay (aHanu3 X03iCTBEHHON U (PUHAHCOBOW AESITENEHOCTH MIPEIIPUSITHS)
Pemenue 3anau (aHaJIM3 OKPY’KAIOLIEH cpeabl IPEeaIPUITHS)

[Iposenenne CBOT — aHanu3a KOHKPETHOTO NPEANPUATUSA

Pemenue keiica (onpeneneHne MApKeTUHIOBOM CTpaTeruu GUpMBbI)

[Iposenenne CTEII, IIECT -ananu3a KOHKpPETHOTO MPEANPUSITHS

AHanu3 cTaTbd 0 KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U yCIyT

Pemrenue cutyalinoHHBIX 33/1a4 10 KOHKYPEHLIUH

Pemenue 3a1a4y 1o oLeHKe KOHKYPEHTOCIIOCOOHOCTH TOBapOB

Pemenue 3a1a4 1o oneHke KOHKYPEHTOCIIOCOOHOCTH YCIYT.

[ToaroroBka coobmienus: KoHkypeHTOCIIOCOOHOCTh Kak (hakTop HAIMOHAIBHOM 0€30MacCHOCTH, KaK HOCUTEh HH(pOopMaIuu o0
YJIOBIIETBOPSIEMBIX OTPEOHOCTSX.

Pemenue keiica (OnpeneneHue cTeneHu BIUAHUSA (AaKTOPOB KOHKYPEHTOCIIOCOOHOCTH)
N3zyuenue crarbu: Kpurepun KOHKYpeHTOCIIOCOOHOCTH TOBAPOB U YCIIYT

PazpaboraTe mokaszarenu kauecTBa yciyr (Ha KOHKPETHOM MPUMEPE)

CocraBieHue miaHa OIIeHKH KayecTBa TOBApOB/YCIYT MPeIpUsTUSI

[IpoBeneHue OLEHKH KayecTBa YCIYT OOLECTBEHHOTO MUTaHUs (Ha KOHKPETHOM IIpUMeEpE)
ITocTpoeHre MHOTOYTOJIbHIKA KOHKYPEHTOCIOCOOHOCTH

Pemenune 3amau (OnieHKa KOHKYPEHTOCITOCOOHOCTH HEMPOIOBOJILCTBEHHOTO TOBApa).
Pemenue 3amau (O1ieHKa KOHKYPEHTOCTIOCOOHOCTH TIPOIOBOJILCTBEHHOTO TOBApa).

Pemenue 3anau (OneHKka KOHKYPEHTOCIIOCOOHOCTH YCIIYT)

Pemenune 3amay (o1eHKa KauyecTBa yCIIyr)

Pemenue keiica (KoHkypeHTOCTIOCOOHOCTH YCIIYT IPEANPUATHS)

Harmmcanmue scce

3HayeHrne KOHKYPCOB B 00eCIe4eHUH KOHKYPEHTOCIIOCOOHOCTH MPEANIPUATUS

[ToaroroBka coobmenus Ha TeMy: KoHkypcel Ha conckanue npemun [IpaButensctBa Poccniickoit deneparnu B 001acT KauecTBa
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[Tporpamma-konkypc «100 myamux ToBapoB Poccuny». Harmmonanbnast mporpamma «Bceepoccutickas mapka (111 TeicsueneTue)y.
Pazpabotka cTenna (mporpamMmbl) y4acTHs B KOHKypce (Ha mpuMepe KOHKPETHOTO MPEIIPUSTHS)
Hanucanme scce Ha Temy: OpueHTanus Ha NOTpeOUTENs Kak KIIOYEBOW MPHUHIMI OOecleuyeHus: KOHKYPEHTOCIOCOOHOCTH

HNpEAIPUATUS

Pa3paboTtka OpeH-cTpaTeruu npeanpusTs.
PazpaboTtars mporpaMmy napTHEPCKUX OTHOIICHUH IS PEIIPUSTHS

IToaroroBka cOOOIIEHHUS:

[Toctpoenue cuctempl o0ecnieueHrss KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSATHS
W3yueHue onpITa HCIOIB30BaHUS OCHYMAPKUHTA HA MTPEIIPUSTHH
Cocrasnenue rioccapus (KpoccBop/a) o Kypcy «MapKeTUHTOBBIE UCCIICTOBAHUS

MJIK 04.02 IIpoaBuskeHne TOBAPOB U YCJIYT. 352
Pa3nen 1 IloBenenne nmorpeduTeieid. 166
Tema 1.1 Conep:xanue 8
Hosenenue morpedureneii | Jopenenne noTpeduTeneil u cuctema MapKeTUHIa 4 2
U CHCTEMA MAPKCTUHTA [ToBenenue nmoTpeduTENCH KaK MEXIUCIMILUIMHAPHAS 00J1aCTh 3HAHUI
Omnpenenenue «OTPeOUTEINbY, OTIIMYUE TOTPEOUTENS OT MOKYNATENs]
MoJienu NOKynaTenbCcKOro MOBEACHUs Ha PhIHKE TOBAPOB M YCIYT
IIpakTnueckas padora 4 3
[TocTpoeHre MOeNN TTOKYIATEIbCKOTO TIOBEICHUS
Tema 1.2 Conep:xkanue 12
Kynerypa obmectBa 1 | Kimaccudukaiyst (akTopoB BHEITHETO BIHSHHS Ha TIOBEJCHUE OTPeOHTENeH, PakTOPbl MAKPOBIUSHHUS 6 2
coIasIbHas Y MUKPOBIIUSHUS.
cTpaTuUKaus KaKk | [IoHsATHe «KynbTypa» Kak OINpEAEICHHBIH YypOBEHb pa3BUTUS OOIIECTBA, TBOPUYECKUX CHII H
(dakTOop  BIMSHHA ~ Ha | CIIOCOOHOCTEH YeIOBEeKa, BHIPAKCHHBIA B PAa3IMYHON OpraHU3aIlMH JKU3HU U JICATCIBHOCTH JIFOMICH.
NOTPeOUTENBCKOE Mogens KylabTypbl OOIIECTBA: KyJIbTypHBIE IIEHHOCTH, MaTepHajbHas Cpeda, COlHaIbHAas
MOBE/IEHNE (MHCTUTYLIMOHANIBbHAS) CpeJa.

XapakTepuCTHKa OCHOBHBIX KYyJbTYpPHBIX LIEHHOCTEW B KyJIbTypax MHAYCTPHAJIbHO Pa3BUTBIX CTpaH,
OTHOCSIIIIUXCS K MOTpeduTenbckoMy mnoBeaeHuto. Kiaccubukanus KynbTYpHBIX —I1I€HHOCTEH
noTpeOuTeneil Mo KpUTEpUIO HAIMPAaBICHHOCTH: OPHEHTAIMsl Ha APYroro, OpUEHTALus Ha cpeny,
opueHTanus Ha ce0s. KynbTypHble Bapualy B BepOaJbHbIX U HEBEPOAIbHBIX KOMMYHUKAIMSX: TIOHS -
THUS «BPEMS», KIIPOCTPAHCTBOY, «BEILN», «IPYKOa», «COTJIAIICHUN», «CUMBOJIBDY, «ITUKETY.

Kpocc - KynbTypHble MapKeTHHroBble crTpareruu. dakTopbl pa3pabOTKHM Kpocc - KYyJIbTYPHOM
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MAapKETUHIOBOW CTPATETUH.

[lonaTne «coumanbHas cTpaTH(HUKAIMA OOLIeCTBa» U KOHIEMIUS COUMANbHOro kiacca. CounanbHoe
HEPaBEHCTBO U JIETEPMHHAHTHI COIUAIIBHOTO KJjlacca.

Conuonornyeckuii craryc JIMYHOCTM KAaK OCHOBA COLMAJIBHOTO IIOJIOKEHHUs uyenoBeka. Craryc
JUYHOCTH KaK ONpEJeJICHHAas MO3UIINS B COLUAIBHON CTPYKTYype OOIIeCcTBA MIIM KOHKPETHOM IPYMIIBL.
[lonsitTue o «crarycHoM Habope u TJIaBHOM cTaTyce». Kpucramnuzauus craryca. M3mepenue
CTaTYCHBIX XapaKTEPHUCTHUK.

JleTepMUHAHTBl COLMAIBHOTO Kjacca W COLMAJIbHOIO CTaryca TMOTPEOHUTENs: HKOHOMHUYECKHUE
MIepEeMEHHbIE, IEPEMEHHbIE B3aUMOICUCTBUS, TOJUTUUECKUE I€TEPMHUHAHTHI.

OcobenHoctr Tporiecca conuanbHoi crparudukanuu B Poccnn. MEHOMEH «CpeIHEro Kilaccay, ero
HBOJIIOLIMS U OCHOBHBIE TEHCHIIMH PA3BUTHSI.

CpaBHuTENIbHAs XapaKTEPUCTHKA COLMAIBHOIO IIOJOXKEHUS, COLMAJIbHOIO CTAaTyca OCHOBHBIX
npodeccuonansupix rpynn B CIIA u Poccuu (Bpaya, yueHoro, 1opucTa, apTucTa u ap.).

CouunanpHas crpaTudukaius oOIEecTBa U MapKeTUHroBasi ctparerus. OCOOCHHOCTH MOKYATEIbCKUX
pelieHnii colnaabHbIX KiaccoB B Poccun

IpakTHyeckas padora 6 3
Pa3paboTka Kpocc - KyIbTypHBIX MAPKETUHTOBBIX CTPATETHi
Hcnonp3oBaHrue KyJAbTYypHBIX Bapualuid B BepOaJbHBIX U HEBEPOAJbHBIX MapKETHHIOBBIX
KOMMYHUKAITHSIX
Mertob! OnpeseeHus CONUAIBHOTO Kilacca moTpeduTenen
M3MepeHue coronoruyeckoro craTyca JIMYHOCTH
Tema 1.3 Coaepixanue 12
Marssre TpYHIIbI u | [Torarue «mamnasi Tpymnma» W KiacCH(UKAIMS TPYNIIOBOH MPUHAIIICKHOCTH TOTPEOUTENS MO TpeM 6 2
IpyYIIIOBbLIC KpUTCPUAM: YICHCTBO, TUII KOHTAKTa, IPHUBJICKATCIIbHOCTD.
KOMMYHUKAIHN kaKk | [Tonstue o «pedepeHTHON IpyIe) Kak O COLUAIBHON 0OIHOCTH, ¢ KOTOPOH MOTPEOUTENTh COOTHOCUT
pemaromun GbaxTop | cebst kKaKk ¢ ITaTOHOM. [lepBUYHBIC W BTOPUYHBIC TPYIIIbI, IPYIIBl YCTPEMIICHHS U JUCCOIIMATHBHBIC
MUKDPOBITUSHHUS Ha | rpynnsl. @opManbHbIe B HEPOPMAIEHBIE TPYIIITBL.
MOTPEOUTENHCKOE Bnusinue pedepeHTHbIX TpyNn Ha MOBEJEHHE NOoTpeduTens: HHPOPMALMOHHOE, HOPMAaTHUBHOE,
HOBE/ICHUE UACHTU(UKAITMOHHOE (LIEHHOCTHO - KCIIPECCUBHOE).

MapkeTHHIOBbIE CTpaTeTUH, OCHOBAaHHbIE Ha BIUSHUU pedepeHTHBIX rpymi. PoneBas teopust u ee
MapKETHHIOBOE UCIIOJIb30BaHUE.

XapakTepUCTUKN MEKINIYHOCTHON KOMMYHHUKAIIMH «U3 YCT B ycTa». THIBI KOMMYHUKALIMK U MOJEIN
IIPOLIECCOB IIEPCOHAIIBHOIO BJIMSHUSA: IPOCAYUBAHUE, JBYLIATOBBIM IMOTOK W MYJIbTUCTaJAUIHOE
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B3aHUMOJICHCTBHUE.

IlonsaTHe O «wIHMaepax MHEHUN» M UCCIENOBATEIBCKUE METObl MX BBIABICHUA: COLMOMETPUYECKUI
METOJ, METOJ KJIHYeBOro MH(POPMAHTa, METOJ camoolpeaenaeHus. JIMUHOCTHbIE OCOOEHHOCTH U
MOTHUBALIUS «JITUAECPOBMHEHUI.

Vcnonb30BaHue NEpPCOHANBHOIO BIMSHHUA B MapKeTHHroBoi crpareruu. uddysmonnslii npomecc
WHHOBAIMI 1 moBeJeHne notpedureneid. MakTopbl W BUABI HHHOBALMN HA NOTPEOUTEIHCKOM PBIHKE.
OcHOBHbIE THIBI TOTpEOMTENEH WHHOBALMI: paHHHE HOBATOpbI, IIO3JHHWE HOBAaTOPBI, paHHEE WU
1o3/1Hee OOJBIIMHCTBO, KOHCEPBATOPHI, PETPOTPaIbL.

IIpakTHyeckas pabora 6 3
MeTo/1bI U3YYCHHSI MATBIX TPYIIIT
OnpeeneHue Jmjepa rpyIi U CriocoObl BIMSHUS HA HETO
Tema 1.4 Conepxanue 12
JIoMOXO0351CTBO M ceMbe | JJOMOXO3SHCTBO M CeMbsi KaK OCHOBHAs CIUHHIIA MOTPEOJICHHUS Pa3HOOOPA3HBIX TOBAPOB M YCIIYT. 6 2
KaK IEpBUYHBIA BHEIIHUN | OCHOBHBIC XapaKTCPUCTHKU JOMOXO3SHMCTBA, UX y4ET B MAapKETUHTOBOH JeATeIbHOCTU. JKHU3HEHHBIH
dbaxTop IIOBEJICHUS | IIUKII JOMOXO035HCTBA.
OTpPeOUTENS Pacripenenieare posield cpeid YICHOB JIOMOXO3SHCTBA B TPOIECCE TMPUHSATHS PEIICHHS] O TOKYIIKE.
NuctpymenTanbHble (BBIOOp PUHAHCOBOM TPaHCAKIIMU M BBHIOOP YCIOBH MOKYIKHU) U SKCIIPECCUBHBIE
ponu (3MOIMOHANIbHAS TTOICPKKA WICHOM CEeMbH NMPHHSITHS pelieHus o mokymnke). Kinaccudukanus
poJieit o MPUHATHIO TOMOXO3SIIICTBOM PEIIEHUS O TTOKYTIKE.
JIoMOX03IICTBO Kak OCHOBHas cpeaa (GOpMHUpOBaHMS Oyayliero mMOTpeOuTens B Mporiecce
MOTpeOUTENbCKON  commanuianuu. [loTpeOuTenbckass couManu3anus Kak TPOIECcC yCBOGHUS
MOTpEOUTENIeM COIUANBHOTO ombiTa. CoJepKaHue W METOAbl TOTPEOUTEIBCKOW COIMATU3AIINN:
WHCTPYMEHTAIBHBIN TPEHUHT, MOJICIMPOBAHUE, TIOCPETHUYECTBO.
IpakTuyeckas padora 6 3
[TocTpoenne XKIIC
N3ydyeHne MeTo0B MOTPEOUTENHCKOM CONMATN3AllUN: HHCTPYMEHTAIBHBIA TPEHUHT, MOACIMPOBaHNE,
MTOCPEIHIYECTBO
Tema 1.5 Conepxanue 8
Bocmpusitue XapakTeprucTUKa MEXaHWU3Ma MPUHATHS PEIICHUs MOTpeduTeNeM O MOoKynke. [loHATHE BOCTIpUATHS 4 2

uHpoOpMalUd KaK OCHOBa
MeXxaHHu3Ma TIPUHSTHS
pELIeHNs O MOKYIIKE

norpeduTenemM nHGOpMaIMK O TOBApeE.

[loraTne 00 OKCHO3MIMU W BHUMAaHWW KaK »3JEMEHTaxX Ipolecca BOCHPHUATHS MOTpeOUTEIeM
uHpopMaIuu.

Wuteprperanys norpedureneM HHOOPMALIUMH KaK JIEMEHT MIPOIIecca BOCTIPHATHSL.
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[TamsTh 1 BoctipuaTue HHGOPMAIUH.
[Tponecc BoctipusiTHA HHPOPMALIUU TTOTPEOUTEIEM H MAPKETUHTOBAsI CTPATETUsl OpraHU3alHH.

IIpakTHyeckas padora

N3mepenune oTHOIIEHUS TOTpeOuTEICH
Pa3zpaboTka MapKETHHTOBOM CTPATETUU C YYETOM IMPOLIECca BOCIPUATHS WHPOPMALIUK TOTPEOHTENEM

Tema 1.6

MoTuBansi M JIMYHOCTD
MoTpeOUTeNsT Kak OCHOBA
yIpaBiIeHUS
MOTPEOUTEITLCKIM
MOBEACHUEM

Conep:kanue

16

[lonatne ™moTHBauMK mOTpeOHUTENs. Moenb MOTHBAlMM TOTPEOMTEIHCKOTO MOBEICHHS Kak
B3aMMOJICHCTBUS TpeX (HAKTOPOB: JIMYHOCTb, MOTUB, O3MOLMU. MoOTHBAIMOHHBIE Teopuu; /.
MaxkKnenanna, A. Macnoy, @. I'epudepra. MoTuBanmoHHas TeOpHusi U MapKETUHIOBasi CTpaTeTrusl.
MeTob1 Hccae10BaHusl MOTHBAIMK, MOTHBAIIMOHHBIE MEXaHU3MbI TOTPEOUTENHCKOTO MTOBECHUS, OC-
HOBAaHHBIC HA MHOKECTBEHHBIX MOTHBAX U MOTHBALIMOHHOM KOH(QJIUKTE.

[IposiBneHne TUYHOCTH MOTPEOUTENS KaK COBOKYIMHOCTH YCTOWYHMBBIX PEAKIIMNA Ha CTUMYJIbl BHEIIHEH
cpeapl. XapakTep JHYHOCTH W ee camoco3HaHhe. OCHOBHBIC TEOPUH JIMYHOCTH W TIOBEACHUS
notpedurens: ncuxoananus (3.Dpeia), conuanpHas Teopus (Heoppeiausm - A. Annep, K. XopHn),
Teopus uccienoBanus JMYHOCTHBIX uepT (P. Karren, JI. dectunrep).

Teopus «fl - koHIENIIUHN « (CAaMOKOHIIETILIMHI) U MOBeIeHUe oTpeduTens. PaccornacoBanue peaabHOM
U UACATbHON (KemaeMOW) CAaMOKOHILENIIMHM TOTPEOHTENsT Kak JACTePMHUHAHTA IOKYMaTebCKOTO
nosefeHMs. Posib caMoOl1IeHKH B oBeieH!H noTpeduTens. CaMoolLeHKa 1 UMUK TOPrOBOM MapKH.
[lonatne 00 SMOIMAX W YYBCTBAaX KakK IICHXMYECKHX TMPOIECCaX JIMYHOCTH. THITBI SMOIMHA H
HSMOLIMOHAIBHO-BOJIEBAs CPEia MOTPEOUTENHCKOTO MOBEICHHSL.

IIpakTnueckas padora

HccnenoBanne MoTUBaluy noTpeduTenen
ITpuMeHeHre MeTOI0B U3yUeHHs JTMYHOCTH NOTpeduTenei

Tema 1.7

[lepconasibHbIE LIEHHOCTH,
JKU3HEHHBIM  CTWUJIb U
pecypchl Kak JIMYHOCTHbBIE
(bakTopsI MOBEICHUS
norpeOuTenei

Conep:kanue

16

[ToHATHE O EPCOHANBHBIX LIEHHOCTSAX (LIEHHOCTHBIX OPUEHTAIMAX) JIMYHOCTH KaK O pa3AeisieMbIX €0
COITMAITBHBIX IEHHOCTSX, BBICTYIAIONINX B KaYECTBE YKM3HEHHBIX IEJIEH W CPEICTB MX JOCTIHIKEHHUS.
XapakTepuCcTUKa  OCHOBHBIX  IEPCOHAIBHBIX  ILEHHOCTEW  4YeloBeKa.  [epMUHAIbHBIE U
WHCTPYMEHTAIbHBIE IICHHOCTH JINYHOCTH 110 J[. Pokmuy.

Konnenuus u Monenu >xuzHeHHoro ctuiisi norpeduteneit: AlO, VALS u VALS - 2, reoctunu u

MCKIAYHAPOAHBIC CTHIIH. d)paHuy3c1<a$1 MOJCIIb (aBaHTIOpI/ICTI)I, AKTUBHUCTBI, OTOLUCHTPHUCTEI,
palluOHAJIUCTHI, pI/IFOpI/ICTBI). XapaKTCpI/ICTI/IKa NIPpHU3HAKOB!: HOBOC Ka4€CTBO JKHN3HH,
CaMOOI'PaHNYCHHUC.
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XapakTeprucTUKa PecypcoB MOTpeOUTENE: 5IKOHOMIUUECKHE, BpEMEHHbIE, KOTHUTUBHBIE PECYPCHI.

IIpakTHyeckas padora 8 3
Mopenu xxu3nennoro ctuis norpeoureneii: AlO, VALS u VALS - 2, reoctriii u MeXIyHapOIHBIE
CTHITH
Pecypcel moTpedureneit
Tema 1.8. Copep:xanue 8
Ponn [Tonstue 060 ypoBHEe MHGOPMHPOBAHHOCTH TOTPEOUTENICH O TOBape, YCJIOBHUSAX €ro MPUOOpETEHUS U 4 2
MH(POPMHUPOBAHHOCTH M | MCIIOJIL30BAHMSL.
OTHOIICHHSI Metonbl  u3MepeHuss  MH(POPMHUPOBAHHOCTH  HOTpeOUTeNnei o  ToBape.  XapaKTepHUCTHKA
noTpeduTeNeil K ToBapy B | COIMOJOTMYECKOr0 METO/a, METOJa CeMaHTHYecKoro auddepeHnnana, MeToga CpPaBHUTEIBHON
npouecce (HopMHUPOBaHUS | OIIEHKH BOCIIPHSTHS MOTPEOMTENIEM Pa3Indnsi MapoOK TOBapa.
[IOKYIIaTEeILCKOIO [lonsatne 00 «oTHOUmIEHMH TmOTpeOUTENss K TOBapy». KonmuecTBeHHBINH, adPEeKTHBHBIN U
MIOBEICHHS MOBEJICHUYECKUI KOMITOHEHT OTHOIICHUS TIOTPEOUTEINS K TOBapy.
IpakTHyeckas padora 4 3
[TpumeHeHne MeTO10B U3MepeHHsI UHHOPMUPOBAHHOCTH OTPEOUTENEH O TOBape
V3mepeHune OTHOIICHUs IOTPEeOUTENCH
Tema 1.9 Conep:xanue 10
ITpouecc NpUHATHSA | XapaKTepUCTUKAa THUIIOB CHUTYallMii: KOMMYHMKAIlMOHHBIE CHUTYallMM, CHUTyallud TIOKYIIKM U ee 6 2
HNOTPEOUTENAIMH PEUICHHS | UCTONIb30BaHUs. KOMMYHHKAIMOHHASI CHTYyalllsi KaK YpOBEHb MH()OPMHPOBAHHOCTH MOTPEOUTENS O
O MOKYIIKe MOKYIIKE 4epe3 JIMYHble U HeJIMYHble KOMMyHUKaruu. [loHstue o curyauuu nokynku. CTpykTypa
CUTyallud TOKYIKH: WH()OpMAaIMOHHAs Cpenia, cpela pPO3HUYHOTO Mara3wHa, BPEMEHHBIE aCHEKTHI
nokynku. CUTyalus UCHOIb30BAHUS TOKYTIKH.
XapakrepucTiuka (PakTOpOB CHUTYAIlMOHHOTO BIUSHUS: (PU3HUYECKOE OKPYXKEHHE, COLHAIbHOE
OKpYyK€HHE, BpEMEHHasl IMepCleKTUBa, LeNb MNOTPEOUTETHCKOr0 MOBEACHHS, NPEIIIECTBYIOLINE
COCTOSTHUSI.
Marpuiia aHaJIn3a CUTYallHOHHOTO BJIUSTHYSI HA IPUHSTHE OTPEOUTENIEM PEIISHUs O OKYIIKE.
IpakTuyeckas padora 4 3
[TpoexTHpoBaHKE CUTYALUHU TTOKYTIKH
Marpuiia aHaJIM3a CHTYallMOHHOTO BIIUSTHYSI HA TIPUHSITHE TIOTPEOUTENEM PEHICHHUs O TIOKYIIKE.
Tema 1.10 Conepxanue 12
XapakTepucThKa CymHOCTh TIOTPEOUTENBCKOTO PEHICHUST O TMOKYMKE KaK OIEHKA YTHIUTAPHBIX, (HYHKIMOHAIBHBIX 6 2
mporecca NPUHATUSA | aTpUOYTOB MPOIYKTA, a TAKKE FeIOHUYECKUX MPEATOYTEHU.

MoTpeOUTeNeM PEIICHHs O

OTamnbl mporecca MOTPEOUTETHCKOTO PENICHHs: OCO3HAHWE TMOTPEOHOCTH, TOWCK WH(OpMaINH,
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MOKYTIKE

MPENNOKYIOYHasl OI[EHKa albTePHATHB, MOKYIKA, OTPEeOICHUE, TOCIEOKYITOYHAs PEaKIUs.
Knaccudukanust THIIOB pelIeHust O MOKYIKE MO JIBYM KPUTEPHUSAM: CTETECHb CI0KHOCTU MPOOIEMBI
YPOBEHb BOBJICYEHHOCTH B IPOLIECC NOKYNKH. XapaKTEPUCTUKA TPEX THUIIOB PEIICHUH O MOKYIIKE:
MIPUBBIYHOE PELICHHE, OTPAHUYCHHOE PelIeHHe, paciupeHHoe pemenue. [lonsatue 06 UMITYIIbCUBHOM
MOKYIKE.

IIpakTHyeckas padora

MogenupoBaHue nporecca NoTpeOUTENbCKOI0 peIIeHUs
MoienpoBaHuE TUIIOB PELIEHUI O NOKYIIKE

Tema 1.11.

[Tpoueccol OCO3HAHMS
norpeduTenemM
noTpeOHOCTH W OICHKA
aIbTepHATHB

Conep:kanue

12

[Iponiecc ocosznanusi mMoTpeOUTENEM MOTPEOHOCTH B TOBApPE KaK HAIMYME HECOOTBETCTBUS MEXIY
PEAIbHBIM U JKEJIaeMbIM COCTOSTHHEM. D(PPEKT «Tm1opora» 0Co3HaHUS TOTPEOHOCTH.

B3anMocBs3p 3Tana oco3HaHus MOTpeOHOCTH (TPOOJIEMBI) B MPOIECCE MPUHSITHS MOTPEOUTETHCKOTO
pelieHrs O TOKyIOKe ¢ 3aJjayaMd MapKETUHIOBOM JESATENbHOCTH. XapaKTePUCTHKA YeThIPeX
MapKETUHTOBBIX 3a/1a4: BBISABIICHHUE W WU3MEpPEHHE MpoOJieM moTpedurenei (a T. 4. XapaKTepUCTHKA
MeTosla «(pOoKyC -TpyII»), peakius MapKeToJora Ha OCO3HAHHWE MOTpeOUTesIeM CBOUX MPOOIEM
(hopMUpOBaHHUS MAapKETUHIOBOT'O KOMIUIEKCA JUISl PEIICHHS] TOTPEOUTENBCKUX TMPOoOJieM, OKa3zaHUE
MOMOIIM B aKTHUBU3ALMKM OCO3HAHMs MOTpEOUTENeM CBOEH MOTPEOHOCTH, MOJABICHHE BO3MOKHOTO
OCO3HaHUS MOTPEOUTEIIEM APYTUX TTPOOJIEM, KOHKYPHUPYIOIIUX C OCHOBHON MOTPEOHOCTHIO.
XapakTepucTuka ctagni MHGOPMAIMOHHOTO MOUCKa TOBapa. BHYTpeHHMI W BHEIIHUN MMOUCK, TUIIBI
UCKOMOM MH(pOpMaLNK, UICTOYHUKU HHPopMalu. 3MepeHus 1 1eTepMUHAHThI TOMCKA.
XapakTepucTuKa mpoiiecca OleHKH U (OPMUPOBAHUS aIbTEPHATUB (Pa3IMUHBIX BAPUAHTOB) MOKYIIKH.
OIIGHO‘-IHBIG KPpUTCPUHU KaK anI/I6YTI>I OpoaAyKTa, HCIOJB3YEMBIC [JII OLCHKH aJbTCPHATUB.
dopMupoBaHUE TMPaBUI pEIIeHUs Kak Mojeleil (cTpareruii) mHOTPeOUTENbCKOTO BBIOOpa U3
HCCKOJIbKHUX QAJIbTCPHATUB IIOKYIIKH. ((HGKOMHGHcaHI/IOHHBIG» npaBujia peUICHUA: COBMECTHOC
MPaBWIIO, pa3/ieIbHOE MPABHUIIO, «AJIIMMUHUPOBAHHE IO aCTHEKTamy, JIEKCHKOrpaduyecKkoe MpaBUiIo
pemenus.

«KoMrieHcalmoHHbIe» TpaBWiia pelIeHds TNoTpeduTeneid o TOKyIMKe: MpaBuiIa MPOCTOTO0 U
B3BEIIIEHHOTO CIIOKEHUS.

MapKeTHHTroBO€ MPUMEHEHHE MTPABIII TOTPEOUTENHCKOTO PEIICHUS O MOKYIIKE.

IIpakTHyeckas padora

Omnpenenenue «mopora» 0co3HaHus OTPeOHOCTH B TOBape
dopmMupoBaHNE MAPKETUHIOBOI'O KOMILIEKCA B LIEJISAX PEHICHUS MOTPEOUTENbCKUX MPoOdIeM
WN3mepenuss u nperepmuHanThl noucka OneHka BapuaHTOB NOKYNkM [lpumeHenue mnpasun
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NOTPEOUTENBCKOTO PEIICHUS O MOKYIIKE

Tema 1.12. Conep:xanue 14
ITokynka xax ocHoBHas | [Tokynka Kak 3aKJIIOYeHHE TOPrOBOW CHENIKM MEXIy MOoTpeduTeneM M mpoaaBnoM. llokymodnbie 8 2
CTajus NOTPEOUTENBCKOTO | HAMEPEHUsI M THIIBI MOKYNOK. Kiaccudukaims THIIOB HOKYHNKH II0 KPHTEPHIO IOKYIIOYHBIX
pelieHus HaMEpeHMii: crneun(puyeckue 3arulaHUpOBaHHbIE, B 1EJIOM 3alVIAHMPOBAHHBIC, 3aMEHUTEIH,
HE3aIlJIJaHUPOBAaHHbIC, BHYTPUMAarasuHHbIC PEIICHUSA. XapaKTCPUCTUKA IIOKYIOK, COBEPIIAEMBIX B
CylepMapKerTe.
Iloka3atenu BbIOOpa MCTOYHMKA U IpeaMeTa MOKynku. CTpaTeruu MapKeTHHIa, OCHOBAaHHbIE Ha
MOCJIeIOBATEIBHOCTH MOTPEOUTEIBCKUX PEHIeHUH. XapaKTepUCTHKA MOKyNaTese u BBIOOP NCTOYHHUKA
NOKYNKH. OCHOBHBIE XapaKTEPUCTUKN UCTOYHHUKA MOKYIIKH.
Buyrpumarazunable (akTOpbl MOKYIKH: O3KCIIO3WIMS, IIeHA, IUIAHMPOBKA MarasuHa, atMmocdepa
MarasuHa, TOpProBbli IepcoHall, CUTYyalusl OTCYTCTBUS ToBapa. Brikiiazka ToBapa Kak (GakTop BIUSHUS
Ha [TOKYNaTEeJIbCKOE OBEACHUE.
IIpakTHyeckas pabora 6 3
Omnpenenenne NOKYNOYHBIX HAMEPEHU oTpeduTenen
Pazpabotka cTpaTernu MapKeTHHra, OCHOBAaHHOH Ha MOCIIE0BATEIILHOCTH MTOTPEOUTETBCKUX
peLieHui.
N3ydyeHne cnocob0B OCYIIECTBIECHUS BBIKJIAJKU TOBapa
Tema 1.13. Cojnepxanue 10
XapakTepucTuka MapkeTHHIOBbIE 1I€JIM YIPAaBIEHUS IOCIENOKYIOYHBIM IporeccoM. PakTopbl MOCIEHOKYITOYHOIO 6 2
OCHOBHBIX JMCCOHAaHCA. XapaKTepUCTUKAa BAapUAaHTOB MCIOJb30BAHUS MPOAYKTA IMOCHE MOKYNKH: MOTpedIeHuUE,
MOCTIIOKYTOYHBIX n30aBIICHHE.
COLIMAJIbHBIX MPOLIECCOB dopMupoBaHUE OLEHKU MOTPeOHUTENEM CAeTaHHON MOKYIKH. BapuaHThl olleHKH noTpeOuTeneM mnocie
notpebyieHus: NMpoAyKTa. BapuaHTel peakuuil nmotpeOuTenell HEyJOBIETBOPEHHBIX MOKYNKOW. Poib
OKUJIaHUH MoTpeduTens B npouecce GOpMUPOBAHUS MOCIECIOKYIOYHOU OLEHKH MPOYKTA.
XapakTepucTUKa TMOCJIENOKYIIOYHOTO TIOBEIEHUSI MOTpeOUTeNnell yIOBIETBOPEHHBIX MMOKYIKOM.
IToBTOpHBIE TOKYIIKU M MTPUBEP>KEHHOCTH MOTPEOUTENS K KOHKPETHOH KOMMEpUECKOoi (hupme.
MeponpusTisi KOMMEpPUECKHX OpraHu3aluii 1mo (GopMHpPOBAHUIO MPUBEPKEHHBIX WM TOCTOSHHBIX
ITOKYIIATEJICH.
IpakTuyeckas padora 4 3

Pa3paboTrka MepornpusaTHii mo GopMUPOBAHUIO MTPOTPAMM JIOSIIBHOCTH TOKYTaTeNen
N3yuenne BUI0OB MOTPEOUTETHCKON OIEHKH
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Tema 1.14. Coaep:kanue 10
Cymuocte U Qakxropsl | [ToHsATHE OPraHU3aMOHHOIO MOKYIATENs KaK KOMMEPUYECKON CTPYKTYPBI, OCYIIECTRIISIONINX 3aKYIKY 6 2
MOKYIaTEIbCKOTO U TEPenpoaaxy TOBAPOB JPYI'MM OpraHM3alMsM. TpuU OCHOBHBIX THIIAa PHIHKOB OPraHU3aI[MOHHBIX
MOBE/ICHUS MOKyTareie: MHAyCTpUaibHble [MOKYNAaTelH, PHIHOK I[epenpoAaBloB (ONTOBas TOPTOBI),
OpraHu3aIH rOCyJapCTBEHHBIEC TOTPEOUTEINH.
Crneunpuka OpraHM3allMOHHOTO IOKYHAaTEeNbCKOro TMOBEACHUA. Mojenb  OpraHu3aliOHHOTO
MOBEJICHHS MTOKYIATEIs.
@DakTOppl OPraHU3allMOHHOTO CTUJIS: OpPraHU3al[MOHHBIE IeId U JeATENIbHOCTh, IEHHOCTH,
opranuzanpionHas nemorpadus. Pedepentnas wuHppacTpykTypa OpraHM3alliOHHOTO IOKYIIAaTEs.
3amaun U poiau «3aKyMmOYHOTO IIEHTPa» B KOMMEPUECKON OpraHu3aIlii.
Tumbl 3aKymoOYHBIX CUTyallWi: MpsiMas 3aKyIlka, MOAW(MUIIMPOBAHHAS 3aKyIKa, «3aKyIKa Uil HOBOU
3anauny. [Iporecc opraHn3almoHHON 3aKyIIKH.
IpakTHyeckas padora 4 3
[TocTpoenne MoieIN OPraHU3alMOHHOTO MTOBEICHHUS TOKYTIATEsl.
Pa3paboTka TaKTUKH MOBEACHUS B PA3JTUYHBIX 3aKYMOUYHBIX CUTYAIUIX
Tema 1.15. Conep:kanue 6
Koncrromepusm H | [loHsiTHE «KOHChIOMEpPH3Ma KaK OOIIECTBEHHOTO [BW)KCHUS», HANpPABICHHOTO Ha 3alIUTy MpaB 4 2
o0LIECTBO B YCHIOBHSAX | mOTpeOuTeneil. Tpu rpymnibl KOHChIOMEpPH3MA!
PBIHOYHBIX OTHOIIICHHH 1. Coro3bl 1 KOH(Deaepay MOTpeOUTENEH, 3aHUMAIOIIIUECS POCTOM TOTPEOUTEIHCKOTO CO3HAHUSI.
2. 'ocynapcTBo, perynupyroliee CBOUM 3aKOHOAATEIbCTBOM MOTPEOUTENBCKYIO JeATENbHOCTb.
3. busnec, obecrieunBaroONINii cCaMOperyIupoBaHUE B MHTEpECaX MOTpeOUTenei.
CocrostHue mpobsemMsl ¢ 3alUTON MpaB poccuiickoro norpeburens (mpuHsarue B 1992 r. 3akona PO
«O 3ammTe npa nmotpedutenei», B 1995 r. Bcrynui B neicteue 3akon PO «O pexname» u T. 1.).
Peakius Ou3Heca Ha JBM)KEHHE MNOTpeOUTENEel M yCUJIEHHE TOCYJapCTBEHHOTO PperylupOBaHUS
HKOJIOTHIECKUX MPoOIieM. POCT colmaibHOM OTBETCTBEHHOCTH KOMMEPYECKHUX OpTraHU3aIni.
[IpaBa motrpeOuTeneit 1 MapkeTUHT (IpaBa NoTpeduTeel Ha 6€30MaCHOCTh 3alUIIEHbl TPEOOBAHUSIMHU
3akoHa (WM CTaHTApTaMH) TI0 CEPTHPHUKAIMN PsIa TOBAPOB U MPOIYKTOB, pa3BUTHE MPAKTHKH OT3IBA
13 TOPTOBOM CeTH HeJI0OPOKayeCTBEHHBIX TOBAPOB U T. 11.).
IpakTuyeckas padora 2 3
Amnanus nTepHeT-pecypcoB
Pasnen 2 IlpoaBu:xeHne TOBApOB U YCJYT. 166
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Tema 2.1

IIponBuxkeHne TOBApOB U
YCIIYT: CTpaTerus
KOMMYHHUKAIUU U
CTUMYJIMPOBaHU

Conep:kanue

14

KoMmIuiekc MapKeTUHTIOBBIX KOMMYHUKALIUM.

IToHsATHE U colepxkaHUe KOMIUIEKCAa CTUMYJIMPOBaHU. DTanbl pa3paboTku 3 HeKTuBHOM
KOMMYHUKAIIH.

Pa3paboTka KOMIUIEKCHOTO OrO/IKETa CTUMYJIMPOBAHMSL.

Pacuer obmiero 0ro/pkeTa Ha CTUMYJIUPOBAHHUE, METO/IbI HCYHUCIICHUS OI0/KETa Ha CTUMYJIMPOBAaHHUE
IPOAAK.

®opMHUpOBaHUE KOMIUIEKCA CTUMYJIUPOBAHUS.

CpenctBa ctumynupoBaHusi. PakTopsl, ONPeeSoNe CTPYKTYPY KOMIUIEKCa CTUMYJIMPOBAHMSL.

IIpakTnyeckas padora

Pa3pabotka 3¢ pekTHBHON KOMMYHUKAIIUH.
PazpaboTka KOMIUIEKCHOTO OFO/KETa CTUMYJIMPOBAHHSL.

Tema 2.2

Pexnama kak 3i1eMeHT
CHUCTEMbI MAPKETUHTOBBIX
KOMMYHHUKaIUH.

Conepxanue

40

Pexiiama B KoMILIEKCE MapKETHHTA.

[Tonsartue, BuabI, 3a1aun pexiiambl. ToBapHas pekiama. KopnopatuBHas (IpecTuXHas) peKiaMa
ConuasibHO — ICUXOJIOTMYECKUE aCIIEKThl PEKIIAMBI.

Opranu3zanys 1 ynpaBJIEHHE PEKJIAMHOM 1€ATENbHOCTBIO.

OcHoBHbIE pelIeHus B cepe peKsiaMbl.

ITocraHoBKa 3a7a4, pazpaboTka OrOKETa, PEIIEHUs O PEKJIAMHOM OOpaIleHn .
Pemenus o cpeacTBax pacnpocTpaHeHUs] HHPOPMAIIUH.

Pemenus o mmpoTte oxBara, 4acTOTE MOSIBJIICHUS U CHJIE BO3IECHCTBHS pEKIIaMBbl.
OneHka pekJIaMHOM porpaMMal.

3aMepbl KOMMYHUKATUBHOM, TOProBoi 3¢dexTuBHOCTH.

Opranuzanys padoThl PEeKJIAMHOTO areHTCTBA.

Ienwu, 3a1a4M, CTPYKTypa PEKJIIaMHOT'O ar€HTCTBaA.

22

IIpakTnyeckas padora

18

Pa3zpaboTka OrokeTa peKIaMHON KaMITaHUH

[IpuHsATHE pelIeHnii 0 CpeacTBax paclpoCTpaHEHHUs, IIUPOTE 0XBATa, YaCTOTE U CHIIE BO3IEHCTBUS
pEKJIaMBl.

OneHka pekJIaMHOM POrpaMMBl.

3amepbl KOMMYHUKAaTUBHOM U SKOHOMUYECKOM 3(h(PEeKTUBHOCTH peKIaMbl

Pa3paboTka MakeTa re4aTHOM TOBApHOU pEKIaMBbl

Tema 2.3

Conep:kanue

14
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ITponaranna B [Iponaranzia B MApKETUHIOBBIX MEPONPUATHSX. 8 2
MapKETHUHIOBBIX [Tonstue nponaranapl. PR- nenu u 3anaqu.
MEpPONPUATHIX 3agaun nponaraHsl.
Br16op oOparmienuii 1 HocuTene, MPEeTBOPEHUE B KU3HB TJIaHA MTPONaraHibl.
Onenka 3¢ (peKTUBHOCTH ITPONAraHAUCTCKON AESITeIbHOCTH.
OreHKa pe3ysabTaToOB MPOIaraHbl.
IIpakTHyeckas padbora 6 3
PazpaboTtka mporpamMmbl IPONAraHJUCTCKON AeSTEIbHOCTH MPEIIPUATHS.
OneHka 3¢ (eKTUBHOCTH ITPONAraHAUCTCKON AEsTeIbHOCTH.
Tema 2.4 Coaep:kanue 16
CBsi3u c OcHoBHbIe HanpaBieHus [1P. 8 2
obuectBeHHOCTbIO — [P B | TTabnucutn Kak HampaBieHHOCTH [1P.
cucTeMe MapKeTHHIa dopMupoBaHUE U 3aIIUTa UMUK TPEITPUSITUS.
CrioHCOpCTBO, 6JIArOTBOPUTEIBHOCTD, MELIEHATCTBO.
Jlo66upoBanue kak ocoObIii By [1P.
IpakTHyeckas padora 8 3
PazpaboTka numumka KOMIIaHUA
PazpaboTka MeponpusaTHii 1o GOPMUPOBAHUIO MMOJIOKUTETLHOIO UMHJIKA TIPEANPUATHS
PazpaboTka MeponpusATHIA TT0 MOAECPKAHUIO TIOJI0KUTEITHHOTO UMUIKA TIPEITPUATHS
Tema 2.5 Conepxanue 14
3Ha4yeHne IPMapOK U BHICTABOK B JICATEIILHOCTH TPEATIPHUSITHS 8 2
SIpmapku u BeIcTaBKU Kak | Kimaccudukanus spMapok U BBICTaBOK
JJIEMEHT Opraau3anys TOJArOTOBKY U MMPOBEJCHUS IPMAPOK, BBICTABOK.
KOMMYHHKaTHBHOH IpakTnyeckas padora 6 3
ACATCIIbHOCTH Onenka 3¢ (eKTUBHOCTH BHICTABOYHOM JESTEIBHOCTH MPEANPUATHUS
PEINPUATHS
Tema 2.6 Conepxanue 42
JlnuHble MpomaXu Kak Opranu3anys paboTsl TOProBOro nepcoHana GUpMsI. 20 2

3G deKTUBHBIN PakTOp
(hopMHUpPOBaHHS MOJIETH
MOKYIaTeIbCKOT0
TIOBEJICHMSL.

[TpuBneuenue, 0T60p U 00yUEHUE TOPTOBBIX AreHTOB.
CyIIHOCTh MAPKETHHTOBOT'O TTOBEJICHUS TOPTOBOTO TIEPCOHAIA.
OCHOBBI HCKYCCTBA MPOJAK.

Orarbl poriecca 3HPEKTUBHOM MPOTAKHU, UX XaPAKTCPUCTHKA.
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MOHUTOPHHT 1€ATEILHOCTH TOPrOBOr0 NMepcoHana Gupmsl.
KoHTpons u onienka 3 eKTHBHOCTH pabOThl TOPTOBBIX areHTOB. MOTHBHPOBAHHE TOPTOBBIX ar€HTOB

IIpakTHyeckas pabora 22 3

OOyueHue HaBbIKaM MPUBJIICUYEHUS], 0TOOpa U 00YUYEHHS TOPTOBBIX ar€HTOB.

OOyueHre HaBbIKaM yCTaHOBJICHMsSI KOHTAKTa C MOKyIaTelieM

[TpoBenenue cOopa MHGOPMAIIUH O MTOKYIATENE U €ro MOTPEOHOCTSIX

[IpoBenenue npe3eHTaluu ToBapa

PaboTta ¢ BO3paKeHUSIMU MOKYIATEIs

OO0yueHre HaBbIKaM 3aBEPIICHUSI CIICIKI
Tema 2.7 Conepxanne 8
Crumynupoanue cObta. | [ToHsATHE CTUMYIIMPOBAHUS COBITA, CPEICTBA CTUMYJIMPYIOIIETO BO3CHCTBHS. 4 2

[Iporpamma cCTUMYITUPOBAHHS COBITA.

OrneHka pe3yinbTaToB CTUMYJIMPOBAHUS COBITA.

IpakTHyeckas padora 4 3

Pa3paboTka nmporpaMMbl CTUMYJIMPOBAHHSI COBITA.

OrneHka pe3yinbTaToB CTUMYJIUPOBAHUS COBITA
Tema 2.8 Conep:xanue 18
MepueHnaii3uHT Kak Konuenuus mepuanai3unra. 10 2
MAapKETUHIOBast Onpenenenue, ey U 337a4u MepyaHaaii3uHra. Mepyaniaii3uHr Kak pe3yabTUpyrouas (yHKIUs

TEXHOJIOTHA ITPpOoJaxK

MapKETHHIa U YIIPABIECHU LIETbIO TOCTAaBOK. B3auMoaelicTBue NOCTaBIIMKA U PO3HUYHON TOPTOBIM —
pabourie BapuaHThl B3aUMOBBITOIHOI'O COTPYJHUYECTBA.

®opMHUpOBaHUE CUCTEMBI MEPUYAHIal3UHTA.

®opmMupoBaHUE CUCTEMbI MEpUaHIali3UHTa aJalTUPOBAHHON K crienn(uKe TOBapHON KaTeropuu,
PBIHOYHOM cuTyauuu. Hoeliue pelieHnss B KOMMYHUKALMAX B po3HULe. Paznnuus B nensx
MEpYaHIal3UHTa OCTABIIMKA U POSHUYHOIO TOPrOBIA.

Paznuuus B nenax Mep4aHaai3uHra rocTaBIlUKa U POSHUYHOIO TOProBLA.

MeTtos! coBepiieHUs TOKYNKU. CriocoObl CHUKEHUS u3epkKeK. IHTepakTUBHBIN MepuaH aii3uHr
[InaHupoBKa TOProBbIX IJIOIIALEH.

Buzbl ToproBeix 30H. BUJIbI INIAaHUPOBKYM TOPTOBOIO 3aJ1a. Y IIPaBICHUE ABUKEHUEM NTOKYyMaTeNIeH
BHYTPH TOPrOBOI0O 3aJIa.

IIpaBuIIO «3070TOTO TPEYTOJIBHUAKAY.

Mertoab! 3amMeyIeHus MOTOKa nokynaresnei. Co3ganue 01aronpusITHON aTMOC(EpPhl B TOPrOBOM 3aJle.
Odopmnenne ButpuH. [logbop My3bIKH.

36




I{BeToBBIE pemieHus Ipyu 0(POPMIIEHUH TOBApOB U TOPrOBOIO 3aja.

Ocgemienue. BausiHue 4yBCTBEHHBIX KOMIIOHEHTOB HA IPUHSTHE PELLIEHUS TOKYIATEIEM.
Opranuzanus MecTa poJa)xu ToBapa

CeMb IIpaBWII yIIpaBJIEHUS ACCOPTUMEHTOM. «XOJIOJHBIE» U «TOPSIUUE» 30HBI.

Pa3mMerienue ToproBoro 060pyioBaHus U OTAEIIOB.

Mecro Ha nonkax. OCHOBHBIE IIpaBUJIa Pa3MELICHUS TOBapA.

Buel BeIKIIAAKY.

[TpyHLIMIIBI COCTaBIEHUS CTaHAAPTOB BBIKIAAKU. OTKPBITHIN U 3aKPBITHIM JocTyn K ToBapy. [lonku,
CTEJUIAKHU, TAJJIETHI, BATPUHBI, MpWJIaBKK. OCHOBHBIE MECTA Pa3MELICHMsI TOBAPA B TOPrOBBIX TOYKAX..

IpakTHyeckas padora 8

AHalu3 TUIAHUPOBKU TOPTOBOTO 3aJ1a MPEATPHUITHS

Amnanmu3 opopMIICHHS TOPTOBOTO 3a1a 3

Brikiiaka ToBapa pa3iu4HbIMUA CIIOCOOAMH

PasmMernienne peKiIaMHBIX MaTEpPUAIOB B TOPTOBOM 3aJie

KypcoBas padora 20
CamocrosiTesibHas padora: 176

Ananmu3 cratbu Jlemugosa A
[IpoBecTu cermeHTHpOBAHUE

.M. «MccnenoBanue nopeaeHus: NoTpeduTenein»

pBIHKA MOTpeduTenen

Pemenue cuTyallMoHHBIX 337a4 10 pa3pabOTKe MOJENIN MOKYNATEIbCKOT0 MOBEACHUS
N3zyuenue ctarbu «OcoOEHHOCTH HAIMOHAIBHBIX MOKYTIOK»
[ToaroroBka coobmmenus: KyabTypHble 0COOEHHOCTH MOTpeOUTENEN pa3HbIX CTpaH

3amnonHeHne TaOIUIbL:

Oco0eHHocTH NOBEIEHUsI TOTPeOUTENEH pa3HbIX CTpaH

Hanucanue scce: CoBpeMeHHbIE KPOCC-KYIbTYPHBIE TEHJICHIIMM Ha TOTPEOUTENIECKOM PHIHKE
Pa3paborath conep:kaHue MaApKETUHTOBBIX KOMMYHHKAIUI /17151 HOTpeOuTeNel pasHbIX CTpaH
N3zyuenne crarbu «PaKkTOpbl BHEIIHETO BIUSHUS HA TIOBEJCHUE TIOTpEeOUTENeH»

CocTaBbTe KOHCITEKT I10 TEME: AMepI/IKaHCKaSI ¥ aHTJIANCKAas colaJibHasA KJ'IaCCI/I(l)I/IKaHI/ISI

3amnonHeHne TaOIUIBL:

OcoOeHHOCTH TMOBEACHMS MOTpeOuTENeld  pa3HbIX COIUAIbHBIX KiaccoB B Poccum Pa3paboTka mokymaTenbCcKUX perIeHHi
COLIMAJIbHBIX Ki1accoB B Poccun
Pemenue 3a1a4 penpoJyKTUBHOTO TUIIA

[ToaroroBka cooOLIEHUS:

Oco0OeHHOCTH TIpoIiecca CONManbHOM cTpatudukanuu B Poccun
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ITon6op sKcnpecc-TecToB A BBIABICHUS IHJEpa

Ob6cyxaenue cratel «BiustHEe TPYN U TPYNIIOBBIX KOMMYHUKAIUI Ha TIOBEACHUE MTOTpeOUTEIeH »

Pa3zpaboTka MapKeTUHTOBBIX CTPATEruid, OCHOBAHHBIX Ha BIMUSHUYU pePEepEeHTHHIX TPYIII.

ITonroroBka coobuienus: PosneBast Teopus U ee UCIOIb30BaHUE B MAPKETHHIE

Pemenue keiica Ha onpeneneHue poei

IIpoBecTu COMOMETPUYECKOE U3MEPEHUE TPYIIIIBI

[TpemtoxuTh (pa3paboTaTh) Mephl BO3ACHCTBHS Ha JIWEpa TPYIII, TOOYKIAIONINE K TOKYITKE

Pemenne cuTyallnOHHBIX 33a4 HA ONPEJCIICHUE BIMSHUSA CEMbH IIPU COBEPILEHNUHN IOKYIIKH

PazpaboraiiTe TakTUKY MTOBEIEHUS MPOJABIIA B POIECCEe MPOJAXKU C YIETOM KHU3HEHHOTO LIMKJIA CEMbH MOKYIaTes
Pemenne cuTyallnOHHBIX 3a1a4 Ha ONPEJEIICHUE POJIEH B CEMbE TP IPUHATUU PELICHUS O IOKYIIKE.
CocraBiieHue Kkelica o JaHHON TeMe

CocraBieHue cxeMbl BOCIIPUATUS HOBOM HH(pOpMaLUK OTPEOUTEIEM O TOBape

obcyxnenue crarbu Llynpenko T.A. «@opMupoBaHue MOBEICHUS MTOTPEOUTEICH
http://www.rusnauka.com/14.NTP_2007/Economics/21611.doc.htm

Pemenue 3a1a4y Ha n3MepeHue OTHOLUEHUS NOTpeOuTeNnen

Pemenue keiica no pa3paboTke MapKETUHIOBOW CTPATETUH € YYETOM IpOLecca BOCIPUATHS HHPOPMALIUU TOTpedUTEneM
[TonobpaTe npuMeps! pa3IMYHBIX BUAOB MOTHBALIMM [TOTpEOUTENEH

[IpoBenuTe cpaBHUTENBHBIN aHAIN3 TEOPUN MOTHBALIUN

[TonGepute npuMepsl peKIaMHBIX POJUKOB, UCTIONb3YIOIIKX Pa3INnYHbIE BUABI YETOBEUECKUX IMOLUI

[TpoBenuTe ncuxorpapuueckoe uccaea0BaHus MOTpeOnTeNs

Hanucanue ananutnueckoro oryera «Pa3zpaboTka U BHEApEHUE MPOrpaMM JIOSUIbHOCTH MOKyNaTeseil MarasuHa
CaMOOOCITy>KUBAHHSI»

[IpoBenuTe aHanu3 ToBapa B COOTBETCTBUH C MaTpHIleH MOTpeOHOCTEN

ITonoGpate mpuMepsl MPUOPUTETHBIX TPYI TOBAPOB JIUIsl pA3HOTO CTHJIS JKU3HU MOTpeduTenen

obcyxnenue crateu «Metonsl LOV u VALS B mapketunre cruieit xxu3nn» MHcTuTyTa 3 (HEeKTUBHOM MONUTHUKY 3aHITOCTH
Pemenue keiica (Pecypcel motpedureneii)

Pemenue keiica Ha n3MepeHrne HHPOPMUPOBAHHOCTH MOTpeOUTENEH 0 ToBape

Hanucanue scce Omnpenenenue o0actu NpoBEASHUS U TPUMEHEHUS PE3yJIbTaTOB MAPKETUHTOBBIX UCCIIEJOBAHUM.
3anosnHeHne TabIUIIbI

JIoCTOMHCTBA M HEAOCTATKU METOO0B M3MEpEHUsI HHPOPMUPOBAHHOCTU MOTpeOUTENEH 0 TOBape

Pemenwue 3anay (Moaens OumibeitHa u MOIETh HICATHHON TOYKH)

3anonHenne TaOIUIIbI

Busibl KOMMyHUKaIMi 1 X IPUMEHEHUE B MApPKETHHTE
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http://www.elitarium.ru/2012/09/21/vlijanie_grupp_povedenie_potrebitelejj.html
http://www.rusnauka.com/14.NTP_2007/Economics/21611.doc.htm

PaspaboraiiTe CUTyaIMIO MOKYIIKH TOBapa (Ha KOHKPETHOM IIPUMEPE)

Onumnre 6J1aronpUsSTHBIN U HEOIArONPHUATHBIA BApUAHT CUTYAIMH MTOKYIIKA TOBapa (Ha KOHKPETHOM MPUMEpE)
CnpoexTupyite 1miaH ASHCTBUN MTPU HEOJArONMPUATHOM BapHUaHTE MOKYIIKH

Pemenue 3aa4 Ha 3am0IHEHNE MaTPULIBI aHAJIN3a CUTYAllMOHHOI'O BIUSHUS

N3ydenue matepuasna u coctaBieHrne KoHCekTa «Mojieiu MoKynaTeIbCKOTro MOBEICHUS»

CocraBbTe cxemy Ipolecca COBEPIIECHUS TOKYTIKU

AHai3 Matepuaia:

Tunb! peneHuii 0 MOKyNKe OBITOBOM TEXHUKU POCCUHCKUM MOTpedUTENneM

Pemennie cuTyallnOHHBIX 33/1a4 HA MOJEIUPOBAaHUE MpoIecca MOTPEOUTEIBCKOTO PEIIeHUs

Pemenue cuTyallMOHHBIX 33/1a4 HA MOJIEJIMPOBAaHUE TUIIOB PEIIEHUN O ITOKYIIKE

CocTtaBbTe crUcOK (haKTOPOB, BIUSIONIMX HA OCO3HAHHUE MOTPEOHOCTH TOBAP

Pemenue cuTyallMOHHBIX 33JaHUN [0 ONPECIICHNIO MAPKETUHTOBBIX 33J1a4 Ha IIEPBOM 3Talle Ipolecca MoKynKu
Hanummre Bo3MoxkHbIE clIOCOOBI HHPOPMAIIIOHHOTO TOUCKA

[Ipennoxenue cnoco00B aKTUBU3ALIMN OCO3HAHUS IOTPEOUTETIEM CBOUX MOTpEeOHOCTEN

[IpoBenuTe cpaBHUTENBHBIN aHAU3 MPOLIECca MPUHATHUS PELISHHUS O IOKYIIKE MOKYyMaTeJIeM B CBOEM T'OpO/Ie U 3a €ro MpeaeaaMu
W3ydyeHne BapuaHTOB BHYTPEHHETO U BHEIIHETO [TOMCKa OTpeduTenen

Pemenune 3agau

[IpoBeauTe OLIEHKY abTEPHATUB Pa3IMUHBIMH METO/IaMU

Pemenue keiica

3anoyHUTe TaOJIHILY:

OTnuunTenbHble 0COOEHHOCTH COBEPIIEHUS MOKYIOK TPOAOBOJIBCTBEHHBIX M HEMPOIOBOIBCTBEHHBIX TOBAPOB
CocTaBbTe aHKETY C LIE€JIbIO BBISIBJICHUS MOKYIOYHBIX HAMEpEHUH oTpeduTene

3anonHenue Tabauubl: OTIMYUTEIbHbIE 0COOCHHOCTH

CocrasinieHnue riaoccapus

ITonroToBka cooOLIICHUS:

MepueHaii3uHr

[IpoBenuTe aHaIM3 MIAHUPOBKU TOPTOBOTO 3aJ1a

CocraBieHune KkpoccBopa

pemienue kerica «HenoBOIBHBIN KIUEHT

PazpabotaiiTe MeponpUsATHS sl CHU)KEHUS TIOKYIaTeIbCKOTO IMCCOHAHCa

[IpoBeneHMe MOTPEOUTENHCKOM OIICHKH

AHanu3 nporpaMMsl JOSUIBHOCTH COBPEMEHHBIX ITPEITPUATHH

Harnncanme scce:
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OTynums noBeNeHUsI OPraHU3aLMOHHOTO MTOKYNATENA OT HHAUBUIYAJIILHOTO

IToctpoiiTe MOzEIh OPraHU3allMOHHOTO MTOKYIATEIbCKOTIO IOBEIEHUS

Pemenne cuTyallmOHHBIX 3aa4 10 JESATEIBHOCTH 3aKyIIOYHOTO LIEHTpa

Pemenue keiica (aHaiu3 OpraHM3allMOHHOIO NIOBEIEHUS TOKYIIATENs)

Pazpa0oTka cTpaTeruu npeanpusTus B MpoLecce OPraHU3aluOHHON 3aKyIIKU

M3yuenne HOpMaTUBHBIX JOKYMEHTOB IT0 3alUTe IpaB norpedutenei (3akon «O 3ammuTe npas MoTpeduTenein»)
ITonroroBka cooOLIECHUS:

3akoH «O pekname»

Occe: ConuaibHas OTBETCTBEHHOCTh KOMMEPYECKUX OpraHu3aluil

Hanucanue scce: 3HaueHre MapKETHHTOBBIX KOMMYHUKAIUM B I€ATEIbHOCTH MIPEATIPUATHS

AHann3 KOMMYHUKAIlMOHHOW ITOJIMTUKH ITPEANPUATHS

Pemenue keiica o pazpadotke 3¢ (HheKTHBHONW KOMMYHHUKAIIUN

Ananu3 3¢ (peKTUBHOCTH KOMMYHUKAIIMOHHOW NOJIUTUKU NPEANPUATHS (HA KOHKPETHOM IIPUMEPE)

Pemenue 3aa4 Ha onpe/ielieHne KOMIUIEKCHOTO O10/IKeTa CTUMYJIMPOBAHUS

IIpemioxxuTe cucTeMy KOMMYHUKALUHM 1715 IPEANIPUATUSA (Ha KOHKPETHOM IpUMeEpe)

JlaiiTe XapaKTepUCTUKY COBPEMEHHOTO PEKJIAMHOT0 pblHKa Poccun

Pemienue cuTyalimoHHBIX 3a/1a4 HAa IPUMEHEHUE OCHOBHBIX PEKIAMHBIX MOJIEIEeH IPU NPOBEIEHUN KOHKPETHOTO ToBapa (yCIyru)
[ToaroroBka cooOIIEHNS: MUPOBBIE, POCCUMCKIE U PETHOHAJIbHBIE pEKJIaMHbIE ar€HTCTBA

Amnanu3 pexsiamMmHoi kamnanuu (Ha koHKpeTHOM npumepe)

Pemenue 3aa4 Ha pacueT Oro/KeTa peKJIaMHOM KaMITaHUU TTPEPUSITUS

Pemienue 3a1a4 Ha pacueT oXBaTa M YaCTOThl BO3/IEMCTBUS peKIaMbl Ha IOTPEOUTENS

CocraBiieHne peKJIaMHOM porpamMmbl

Pemenne 3anau

Pemenue 3a1a4 Ha pacueT KOMMYHUKAaTUBHOHN M SKOHOMHYECKOH 3(PPEKTUBHOCTH PEKIaAMBbI

ITooOpate 1 MpoaHAIM3UPOBATh IPUMEPHI TOBAPHOM peKiIaMbl (B COOTBETCTBHU € TPEOOBAaHUSMH) U KaHAJIbI €€ pacrpeieeHUs
3anonaute Tadbnuiy: OcoOEHHOCTH co3aHus U (PYHKIMOHUPOBAHUS PEKJIaMBbI B 3J€KTPOHHBIX U neyaTHbIXx CMU (Ha KOHKpeTHBIX
npuMepax)

[TpemokuTe crocoObl CO3aHNsl YHUKATBHOTO TOPrOBOTO MPEIOKEHUS CPEICTBAMH PEKIIaMBbI

AHanu3 (cocTaBlIeHHE) ClIEHapUsl KOPIIOPATUBHOM peKIambl

[TonrotoBka coobmenus: ConuaabHO — ICUXOJOTHYECKUE aCIEKThl POCCUIUCKO U 3apyOexHOMN peKIaMbl
3anonauTte Tadbnuiy: OTIM4YUTEIbHbIE 0COOCHHOCTH CETEBBIX U HAIIMOHAIbHBIX PEKJIAMHBIX ar€HTCTB
IToaroroBka npecc-penunsa 1o ClIydaro BBIBEJCHHS HA PHIHOK HOBOI'O ITPOAYKTa

[TonroroBka MaTepuasnoB /sl NPSIMOM MOYTOBOM PacChUIKU (IMPEKT-MEIT) MO CiIydaro MOJArOTOBKU MPE3eHTALUN
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Hanucanue scce: Ponb 1 pyHKIMOHANBHBIE 005S3aHHOCTH CIIEUAINCTA IO MAPKETHHIOBBIM KOMMYHHUKAIUSAM B 3(EKTUBHOM
MIO3ULIMOHUPOBAHUHU ITPEATIPUATHS

Pemenue 3anay no ouenke 3¢(HeKTUBHOCTH MPONAraHAMCTCKON AESITETbHOCTH.

[Toaroroska I1P - matepuana onpeaeneHHoOro xanpa (Mo 3aJaHui0 PErno1aBaTers).

Pa3paboTka kammanuu 1o nabiucuTu (Ha MprUMepe KOHKPETHOTO MPEANPUATHS).

[TpoBecTy cpaBHUTENBHBINA aHATH3 GUPMEHHOTO CTHIISA PA3IMYHBIX MPEATPUITANR KOHKPETHOH OTpaciy.

Pemennie cuTyalluOHHBIX 331a4 10 pa3pabOTKe UMHUIKa KOMIIAaHUH

[ToxroroBka my6imyHoTo BeICTYyIUIeHUS 111 CMMU 10 citydato OTKPBITUS PTI KOMIAHUN

[ToaroroBka coobiieHne: DBEH — MAPKETUHT KaK OJIMH U3 HHCTPYMEHTOB ()OPMUPOBAHUS U TIOJACPKAHUIO TOJOKUTEIBHOTO
UMUJDKA TIPEITPUATHS

[TpuniMnb BEIOOpa 00BEKTA ATl CHOHCOPCKHUX OTHOIICHUN B KOHKPETHON 001acTu (CIOpPT, KyJIbTypa, collanbHas cdepa)
[Tpoananu3upoBaTh AESATEIHHOCTH JOOOMCTOB Ha PA3IMYHBIX YPOBHAX BIACTHBIX CTPYKTYP KOHKPETHOU OTpaciH
[ToaroroBuTk coobuieHue: JKcmno-Bomnra kak oJHa U3 OCHOBHBIX BBICTABOYHBIX IIomanok Camapckoi o0nactu
[Tpoananu3upoBaTh reorpaduro, JTMHAMUKY U TCHICHIINN SPMapOYHO-BBICTABOYHOH JesiTenbHOCTH B Poccun 3a mocnennue 10 net
Pemenue 3ana4 no ouenke 3¢ (peKTUBHOCTH BHICTABOYHOM JEATEILHOCTH HMPEAIPUITUS

[IpoBeauTe CpaBHUTENBHBIN aHAIU3 IPOJABHKEHUS TOBApa U YCIIYT'M KOHKPETHOIO IIPEATIPUATHS

Pa3paboraiiTe aHkeTy A mo100pa TOProBOro nepcoHasia

[IpemioxuTe cuCTEMY OLIEHKH M MOTHBAIIMM TOPTOBOIO IIEPCOHAIIA

CocraBiieHne CUTYallMOHHOM 3a7jauu 10 TEME: «ITallbl IPOJAXK»

CocTaBbTe CIIHUCOK IUIOIIAIOK TIOUCKAa TOProBOro NEpcoHalIa

PazpaOoraiiTe cTpareruto paboThl U PeXHUCCYpY MOBEICHHS ¢ Pa3TUYHBIMU TUIIAMU KJINEHTOB.

CocraBbTe CIHMCOK BOMPOCOB C 1EJIbI0 cOopa HHGOPMAIIMH O TOKYIATEH MPU MTOKYITKE aBTOMOOMIIS

Crenaiite mpe3eHTalHUIO IPOI0BOILCTBEHHOI0/HENPOI0BOIBCTBEHHOTO TOBapa (110 BBIOOPY CTYACHTA)

[IpennoxuTe TAKTUKY MOBEACHUSI KOMMHUBOSKEPA B PA3JIMYHBIX TUIIaX KOH(JIUKTHBIX CUTYallUH.

Pemenne cuTyallMOHHBIX 3a7a4 10 3aKPEMJIEHUIO HABBIKOB 3aBEPLICHUS CIEIKU

[ToaroroBka coobmenus: Vcnonb3oBanue MHTEpHET — TEXHOJIOTHI IPU CTUMYJIUPOBAHUH COBITA

3anonuute Tabmuiy: [IpueMsr mpogax (OTIHYUTETbHBIE 0OCOOEHHOCTH, CITydand MPUMEHEHHUs, TOCTOMHCTBA U HEIOCTATKHN)
OcoOeHHOCTH CTUMYIUPOBAHMS COBITA U MPOJAXK Ha pazauuHbIX dTanax KLT

Pemenue 3ana4 no oueHku 3 PEeKTUBHOCTH KOMMYHUKAIIMOHHOW MOJUTUKN KOHKPETHOTO IPEIIPUSITHS.

ITonroroBka coobuienus: Pa3surue mepuenaaiizunra B Poccun

N3yuenne onpiTa MPUMEHEHHS] POCCUMCKUMH KOMIIAHUSMH MEPUYEHAAN3NHTa B CBOEH AESATEIBHOCTH

[TpoBenenue ananusa arMocgepbl TOProBoro 3aja (Ha KOHKPETHOM IPUMEpE)

IToaroroBka coobmenus: Butpunucrtuka
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Pemenne cutyallnoHHBIX 3a7a4

[InanupoBKa TOProBOTO 3aja B COOTBETCTBUU C MPaBUIIAMH MepUYeHIali3uHra (Ha KOHKPETHOM MpUMeEpe)
Pa3zpabotka oopmitenns TOproBoro 3aja (Ha KOHKPETHOM IIPUMEPE)

AHanu3 BBIKJIAJIKU TOBapa Ha NPeANpUATUN (Ha KOHKPETHOM IIPUMEpE)

Pemenue 3anay no ouenke 3¢ HeKTUBHOCTH MepUeHIai3uHTa

CO6op TeopeTHYeCcKOro M MPaKTHUECKOro MaTepHaa JUIsl BHIITOIHEHUS! KypCOBOM paOOTHI.

Y4yeOHasi npaKkTHKA

Buabi paéorbi:

Oznakomienue ¢ [IpaBunamu npoaaxk U okazaHHs yCIIyTI OpraHu3allii, HOpMaTUBHOM U TexHuueckoi nokymentauuen (I'OCThsl,
TV, TU, CTII, CaulluH, u ap.). O3HakomiieHUE C MIPEANPUATHEM: €T0 OpPraHNU3aMOHHO-TIPABOBOBOM (pOpMOii, MECTOM
pacrosoKeHus!, peXXKUMOM padOThl, IEPEUHEM IIPEIOCTABIIAEMBIX YCIYT, OCHOBHBIMH KJIIMEHTaMU, IPaBUJIAMU TPYAOBOIO
pacrnopsaka

W3yuenne nesiTenbHOCTH CTPYKTYPHBIX TOJPa3IeIICHUI WM CHIEIIMAINCTOB 10 MapKeTHHTY. AHanu3 3¢ exTuBHOCTH
MapKETUHTOBOM JIEATENbHOCTH MPEANPUATUS TOPTOBIH

Omnpenenenre TOYEK CONMPUKOCHOBEHHSI B KOMMEPUECKOM MPEANPUSITUH, aHAJIU3 KauecTBa 00Ty KHBaHUs, pa3paboTka
pEKOMEHAALUH 10 COBEPIIEHCTBOBAHUIO KaUeCTBa 00CITYKUBAaHUS

AHanu3 nocTaBUIMKOB. B3auMonelicTBre ¢ KOHTAKTHBIMU ayJUTOPUSAMHU AHAJIU3 COLIMAIbHO- SKOHOMMUYECKOH cpeibl OpraHu3aliu
(BBISIBJIEHHE CETMEHTOB IOTpEOUTENEH 0 YPOBHIO 10X0/10B METOIOM HAOIOACHUHN U aHAJIN3a CpeIHEN CyMMBI ueka). AHAIIN3
nemMorpaduuecKkon cpeabl METOA0M HaO0IeH!H (110 Oy U BO3PAaCTYy).

AHanu3 KOHKYPEHTHOM cpe/ibl OpraHu3aliy (BhIBICHHE OPraHU3alMil KOHKYPEHTOB, UX KOJIMYECTBA, ONPEeNICHHE EPEeUHs
KOHKYPEHTHBIX IPEUMYIIIECTB OpraHU3aluu U €€ KOHKYpEeHTOB). OlleHKa KOHKYPEHTOCIIOCOOHOCTH opraHu3anuu. [Iposenenne
SWOT - ananuza.

Pa3paboTka aHkeThI ¥ pOpM ISl 3aIIUCH pe3yNibTaToB HaOmoAeHus/ OnpeneneHre oobeMa 1 MpoIe1ypbl BBIOOPKH, OpraHU3aIus
cOopa nanHbIX. OOpaboTKa U aHAJIN3 MEPBUYHBIX JTAHHBIX

I[To pe3ynbraram ornpoca u HabIIOJEHUI onucaHue MPo(UIIsi OCHOBHBIX CETMEHTOB MOTpeOUTENeN KaK M0 KJIACCUYECKHUM TaK U 10
CUTYallMOHHBIM (PaKTOpaM cerMeHTaIlH

[ToaroroBka cuenapus pokyc-rpymisbl. [IpoBenenue ¢poxyc — rpymisl ¢ HENbi0 BRISIBICHUS IPEANOYTEHUI U OTHOLICHUH
notpeduTeneil kK ToproBoMy npeanpuatuio. OnpeneneHue BOCOpUATHS MOTpeduTenei .

VYyactue B pa3paboTke 11eH Ha TOBapbl. O3HAKOMJIEHHE CO CTpaTEeTrusMU LIEHOOOpa30BaHus.

O3HaKOMJIEHME C BUJaMH MU METOJIaMU U3Y4EHUs OKYIATENbCKOr0 CIipoca Ha npeanpuaruu. OnpeneneHue BUAa U Xxapakrepa
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CIpoca Ha TOBapbl pa3HbIX MMOCTABIIMKOB, OTHOCSIIUXCS K 0OfHOMY BUAY (He MeHee 10 ToBapoB). AHanu3 (pakTopoB, BIMUSIOMIUX HA
crpoc. [IpoBenenne onpocoB noTpeduTeseit 11sl BEISIBICHUS MPEANOUTEHUN Pa3HbIX TOBAPOB

O3HakoMJIeHHE CO COBITOBOI MOMUTUKON OpraHU3alNK U KaHaJaMH pacipe/eseHus. BeisiBienre MepornpusTHii no
CTUMYJIMPOBAHUIO NOTPEOUTENIEN U IEpCOHAA.

CocraBiieHre IpOoeKTa PeKIaMHbIX aKIUNA. Y4YacTHE B MPOBEACHUN PEKJIAMHBIX aKIIMA. YJacTue B OpraHu3aliy PeKiIaMbl B MECTax
npoaax. OBja/ieHre HaBBIKAMU TPOBEICHHUS KOHCYIbTALMI MTOTpeOUTENeH TOBApPOB M yCIYT JUIS.OPTaHU3allu. Y4acTHE B
MIPOMOAKIUAX (IIPH BO3MOXKHOCTU MX MPOBEJCHUS).

IIpousBoacTBeHHAS MPAKTHKA

Buabi padoTsl:

W3110KHUTE 1IN ACATCIBLHOCTH.

Omnucatpb Ou3HeC (BHI ACATEIBHOCTH).

[Ipoananu3upoBaTh yrpaBieHYECKHE BO3MOKHOCTH.

PaccmoTpers J1OCTOMHCTBA M HENOCTAaTKH  OTHAEIBHBIX METOJIOB YIPABICHHUS.

AHanM3 KOOpAWHAINK PAOOTHI CITY’)KObI MAPKETHHTA C ACSITEILHOCTHIO IPYTHX CITYKO OpraHu3aIuu.

AHanu3 riaHa paboThl pyKOBOJIUTEINSI CITY>KObI MApKETHHTA.

CocTaBUTh CTPYKTYPY YIPABICHUS OpTaHU3aIMEN TPUMEHUTEIHHO K KOHKPETHBIM YCIOBHSIM.

JlaTh XapaKTepUCTUKY IPEUMYIIIECTBAM U HEAOCTATKaM IPEICTABICHHBIX CTPYKTYP YIIPaBJIEHUS U B3aUMOCBSI3H 3JIEMEHTOB
CUCTEMBI YIIPaBJICHUS TPOU3BOICTBOM.

AHalli3 COCTOSIHUSI PIHKA TOBAPOB U YCIIYT.

O11eHKY KOHKYPEHTOCIIOCOOHOCTH BBIMTYCKAEMOTO (peaanu3yeMoro) MpoyKTa PEeaIOKUTh MEPOIIPUATHUS TI0 €€ MOBBIIIEHUTO.
Pacuer nokasarenei accopTuMeHTa.

PazpaboTaTe mpeasioxkeHus T0 COBEPIIICHCTBOBAHUIO TIOJUTUKH OPTaHU3AIUH.

[1maH MapKETUHIOBOTO UCCIIEIOBAHUS.

AHKeTy JUIsl IPOBEJICHHUS OIIpOCca

OT4eT no NpoBEACHHOMY HCCJIEI0BAHUIO.

[IpuHsATHE MapKETHHIOBBIX PEIICHUM.

Komriekc MmeponpusaTuii A1 MapKETHHTOBOM OpUEHTAIIMH OpPraHU3alliuy Ha TIOTPEOUTENS.

CerMeHTHpOBaHWE PHIHKA TTOTPEOUTEICH.

[TozunmonupoBanue (IpeanpusiTys, ToBapa, MPoayKTa)

Mopenb ynpaBieHus TOBEACHUEM TOTPEeOUTENCH.

MeponpusTus 1o ONTUMHU3ALNN KaHajla TOBAPOABUKECHHUSL.

MeponpusTas 0 COBEPIICHCTBOBAHUIO CTPATETHH COBITA IO MPUHITUITY BEIOOPA MOCPETHUKOB/KITUEHTOB.

AHann3 COCTOSTHUS PhIHKA i BO3MOXHOCTEH OpPraHM3alliy M0 YAOBIETBOPEHHIO MOTPEOUTEIHCKUX HYXK] (€0 KOHBIOHKTYPA; 00beM
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(haKkTUYECKUX MPOJIaXK; eMKOCTh PHIHKA; OCTATKH Ha CKJIa/1aX, MPOTHO3 NOTPEOUTENHCKOTO PhIHKA U T.J1

KpanpukanuoHHbIH JK3aMeH

Bcero o0pa3oBarejibHOI HArpy3KH 831
YuyeOHas NPAKTHKA 36
IIpousBojacTBeHHAs MPAKTHKA 72

JUist XapaKTepUCTUKU YPOBHSI OCBOCHHUS y4eOHOT0 MaTepralia HCIOIB3YIOTCS CIeaytole 0003HaueHUs:

1. O3HakoMHUTENbHBIHN (Y3HABaHUE paHEe U3YYCHHBIX 00bEKTOB, CBOMCTB);

2. PenpotyKTUBHBIH (BBIOJIHEHUE ACSITEIBHOCTH IO 00pa3ily, UHCTPYKLIMH WM 110/ PyKOBOJCTBOM);
3.IIpoayKTUBHBIN (IUIAHUPOBAHUE U CAMOCTOSITEIILHOE BBIIIOJHEHUE JIEATENbHOCTH, pEIICHUE TPOOIEMHBIX 3a/]1a4)

Jl1sl XapaKTepUCTUKH YPOBHSL OCBOEHUS y4eOHOro MaTepuala UCIONIb3YIOTCS CIeyIolue 0003HaueHNUs:

1. O3nakoMHuTeNbHBIH (Y3HaBaHUE paHee H3yYCHHBIX 00BEKTOB, CBOICTB);

2. PenponyKTUBHBIH (BBIIOJIHEHHE AESITEIBHOCTH 110 00pa3ily, HHCTPYKIMU WIN MO PYKOBOJICTBOM);
3.IIpoayKTUBHBIN (IUIAaHUPOBAHKE U CAMOCTOSTEIBLHOE BBIIIOJHEHHUE 1€ATEIbHOCTH, pEIIeHHE TPOOIEMHBIX 3a/]1a4)
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4. YCJIOBUSA PEAJINBALIMU ITPOTI'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeOoBaHusi K MHHMMAJIBHOMY MATEPHAJIbLHO-TEXHUYECKOMY

o0ecre4yeHNIO

OobopynoBanue yueOHOro kaduHera:

— IMOCaAOYHBIC MCCTA I10 KOJIMYCCTBY CTYACHTOB,

pabouee MECTO Mpeno1aBaTeis;
— KOMIUIEKT Y4eOHO-HAIJISIIHBIX TOCOOMI 10 pa3zienaM JTUCUUILINHBI,
— y4eOHO-METOIUYECKUIN KOMILIEKC
TexHuveckue cpeacTBa 00y4eHUs :
— KOMITBIOTEP C JTUIEH3UOHHBIM MPOTPaMMHBIM 00€CIIEYCHHUEM;
— MYJIbTUMEIUANPOEKTOP;

— DJKpaH.

4.2. UudgopmannoHHoe odecnevyeHne o0yueHust
OcHoBHas JauTeparypa:

1. Kymap H. Mapkerunr kak ctparerus. — M.: [Ipetekct, 2018. — 342 c.

2. Mapxkerunr. YueOnuk (s 6akanaspoB). [lox pen. W.B. Jluncuma. —
M.: TOOTAP-Menua, 2018. — 576 c.

3.  IMapamonona T.H. Mapkertunr. Yu.moc.CI10.-M.: KHOPVYC, 2016

4, Cexepun B.J[. OcHoBbl Mapketunra. Yu.noc. .-M.: KHOPYC, 2016
JlonoJIHUTEeIbHbIE HCTOYHHKH

1. I'ogun C.: ®uoneroBas koposa. - M.: Mann, MIBanoB u ®epbep, 2018

2. 3yeB M.b.: Unteprer-mapketunr 3.0 : HeT pycckoit pyietke!. - CIIO.:
[Tutep, 2018

3. Ky3znenosa JI,B.: OcHoBbl MapkeTunra. - M: By3oBckuil yueOHUK,
NH®PA-M, 2017

4, MakameBa 3.M.: bpenaunr. - CIIO.: [Tutep, 2017

S. MakameBa 3.M.: bpenaunr. - CIIO.: [Tutep, 2018


http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/134869/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/11077/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/11077/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17744/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17744/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10867/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/130433/

6. [Tox o6m.pen. mpod. H.M.Konaparenko: Mapkerunr. - M: IOpaiir,
2017

1. [Tox pea. mpod. JA.M.Jaitur6erosa, npod. NN.M.CunseBoii: OcHOBbI
MapkeTHHra. - M: By3oBckuii yue6uuk, 2018

8. [lox pen. mpod. M.M. CunsieBoit: Mapkerunr. - M: By3oBckuit
yueonuk, MTHOPA-M, 2017

9.  Tlomogsa I'.B.: Mapketunr. - CII16.: [Tutep, 2017

10. Pen.xomrerus: k.c.H., mpodeccop T.Il.benukosa; K.I.H., JOLIEHT
A.B.boeBa; k..-M.H., crapmmii npenogaBarenb WM.O.I'opneeBa; K.I.H., JOIEHT
N.N.11anamea; k.3.H., JoueHT A.A.YnoBukoBa: COBpEMEHHbBIE HCCIECAOBAHUS B
HPKOHOMUKE, (PuHaHCaX W Ou3Hece: MeToabl W TexHosoruu. - Crapbiii OCKOII:
Ockon-Mudopm, 2017

11. Ckusap E.H.: MapkerunroBeie uccienoBanusa. - M.: JlamkoB u K,
2017

12. Tapacesuu B.M.: IlenoBas momutuka npeanpustus. - CII0.: TTutep,
2018

13. Iwux K.: Opa Facebook. - M.: Mann, BanoB u ®@epbep, 2018
HuTepHeT — pecypcsbl:

http://www.aup.ru/books/m27

http://www.marketing.spb.ru/read/article/al6.htm

http://enbv.narod.ru/text/Econom/market/index.html

http://www.marketing.spb.ru/read/kursl/index.htm

http://www.marketing.cfin.ru/read/m21/

http://www.aup.ru/books/m99/

http://www.aup.ru/books/m59/

4.3. O0mue TpeOOBAHUA K OPraHU3aANUM 00Pa30BaTEJIBLHOIO MPoLEcca
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http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17710/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17710/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17737/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17737/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17714/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17714/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10860/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/13805/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/13805/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/13805/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/13805/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/13805/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10971/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10971/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10349/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10349/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/134870/
http://www.aup.ru/books/m27
http://www.marketing.spb.ru/read/article/a16.htm
http://enbv.narod.ru/text/Econom/market/index.html
http://www.marketing.spb.ru/read/kurs1/index.htm
http://www.marketing.cfin.ru/read/m21/
http://www.aup.ru/books/m99/
http://www.aup.ru/books/m59/

3aHATHS  TPOBOIATCS B YYEOHBIX  ayIUTOPHSIX ©  JIAOOPATOPHSX,
OCHAIIICHHBIX HEOOXOAMMBIM YYEOHBIM, METOIWYECKHM, WH(POPMAIMOHHBIM,
IPOrPaMMHBIM 00€CTICYCHUEM.

[Ipy ocBOGHMHM MPOTPAaMMBI MOMYJS  HMCHOJB3YIOTCS  JICKITMOHHO-
NpakTHYeCcKrue  (GOPMBbI TPOBEACHUS 3aHATHH, MPAKTUKYM, WH(GOPMAIMOHHO-
KOMMYHHKAITHOHHBIC TEXHOJIOTHH, KEHC-TEXHOJIOTHH, UTPOBBIC TEXHOJIOTHH.

KoHcynpranuonnas TTOMOIIIb CTyJICHTaM OCYIIIECTBIISIETCS B
WHIUBUIYAIBHON U TPyNIoBOH (hopMax.

AyauTOpHBIC 3aHATHS M ydeOHas MPaKTHKA B paMKax MOIYJIS MPOBOISITCS B
KaOuHeTax M jabopaTopusix yueOHOIro 3aBEICHUS MPEIoaBaTessIMU, UMEIOIUMU
COOTBETCTBYIOIIUN YpOBEHb NpodeccruoHambHOM MoAroToBKUM (cM. 1. 4.4), C
coOJroicHueM TpeOOBaHMM OXpaHbl TPY/la, TEXHUKH 0€30MacHOCTH, CAHUTAPHBIX U

IIPOTUBOIIOKAPHBIX HOPM.

4.4. KaagpoBoe o0ecnieueHre 00pa3oBaTeibHOI0 mpoiecca

TpeboBanus Kk KBanupUKAIIUN ITEIarOTHYECKUX KaJPOB, 00CCIICUNBAIOIITUX
oOy4JeHwHe 110 MEXTUCITUTUTHHAPHOMY Kypcy: HAJINYHE BBICILIETO

npodeccuoHanbHOT0 00pa30BaHMsl, COOTBETCTBYIOIIETO TPOMHIIIO MOTYJIS.

Tp€6OBaHI/I${ K KBaJ'II/I(l)I/IKaI_[I/II/I NeJarorndcCKux KaJapoB, OCYHICCTBIIAIOIINUX

PYKOBOJICTBO ITPAKTUKOM:

-IUTUIOMUPOBAHHBIE  CICIUATUCTBI - TpenojaBaresid MEXKIUCHUIUTMHAPHBIX
KypCOB, a Takke o0menpodeccuoHaIbHbIX TUCIUILTHH «OCHOBBI KOMMEPYECKOMH

JACATCIBHOCTHY, <<TCOp€TI/I‘I€CKI/IC OCHOBBI TOBAPOBECACHU S

-OIIbIT ACATCIIBHOCTH B OpIraHHU3alHAgX COOTBGTCTBYIOI]_Ieﬁ HpO(I)eCCHOHaHBHOﬁ

cdepsl;

-TIPENoJIaBaTeNM JIOJDKHBI MPOXOAUTh CTAXXHUPOBKY B MPOQPHUIBHBIX OpPraHU3alUsAX
He pexe | pa3a B 3 roza.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
MNPO®ECCHUOHAJIBHOI'O MOAYJIAA OHEHKA KOHKYPEHTOCIIOCOBHOCTH
TOBAPOB U YCJIYT

KonTpoas u omeHka pe3yibTaTOB OCBOEHHUS MPOPECCHOHAIBHOTO
MOJIyJII OCYIIECTBIISIETCS TPENOIaBATENEM B IPOLIECCE MPOBEACHUS MPAKTHYECKUX
3aHATUN, TECTUPOBAHMS, @ TAKXKE BBINOJIHEHUS CTYICHTAMHU WHIVBUYaIbHbBIX

3aJIaHUMN.

Pe3yiabTaTsl (0CBOEHHBbIE
HpodeccHoHaTbHbIE OcHoOBHBIC 0KA3aTEJIN OLICHKH ®opMBI M METOABI
pe3yabTaToB KOHTPOJISAA M OLIECHKH
KOMIIETEHIIMH)
IIK 4.1. BemonnaTte 3ananus | Beinmonnenune paboThI 0 | ~-TECTUPOBAHUA 110
cnenuanucra 0osee BBICOKOM | MPOBEAECHUIO MapKETHUHIOBBIX | BOIPOCAM OT/AEIbHBIX TEM;
KBaJTM(PHUKALUN IIpY | UCCIEA0BAaHNN COOTBETCTBYET | -3aLUTBI IPAKTHYECKUX
IPOBEJCHUN MAapKETUHIOBBIX | 33JaHUI0 PYKOBOJIUTENS 3aHATUN
HUCCIIEIOBAHUMN.
IIK 4.2. CpaBuuBath | CpaBHEHUE CuryanuoHHbI€ 3a7a41 —
KOHKYPEHTOCIIOCOOHOCTb KOHKYPEHTOCIIOCOOHOCTH TOBAapOB | MIPAKTUUECKOE 3aHATHE
AQHAJIOTUYHBIX TOBAPOB M (WJIM) | M YCIYT COOTBETCTBYET 3aJlaHHBIM
YCIIYT. YCIIOBUSM
IIK 4.3. [InanupoBarts | [InanupoBanue MapkeTHHIoBbIX | [Ipon3BOACTBEHHBIE
KOMILIEKC MapKETHHIOBBIX | MEPOIPUATHI COOTBETCTBYET | 3a/ladll — IPAKTHYECKOE
MEPONPUSITUH. 3aJJaHHBIM YCIIOBHSIM. 3aHATHE
[IK 4.4. BpmonHsaTs pabotsl | Beimonnenue paboTsl 1o CuryallMoHHbBIE 33J]a41 —
no (GopMupoBaHuIo crpoca Ha | popmupoBanuu. Crpoca Ha IIPAKTUYECKOE 3aHATHE
TOBApbI U YCIIYTH. TOBApbI U YCIIYTU COOTBETCTBYET
3aJIaHUI0 PYKOBOJUTEIS

[IK 4.5. Bemonnsats pabotsl | Beimonnenue pabotsl notoBapoB | CUTyallMOHHBIE 334a4U —
[0 TPOABMKEHUIO TOBAapOB M | M YCIIYT COOTBETCTBYET 33JJaHUIO0 | IPAKTUYECKOE 3aHSITHE
YCIIYT. PYKOBOIUTENS

@DopMBI 1 METOJIBI KOHTPOJISI M OIEHKH PE3YyJIbTATOB OOyUEHHUS TMO3BOJIIOT

MPOBEPATHh Y OOYHAIOIIMXCS HE TONBKO CHOPMHUPOBAHHOCTH MPO(ECCHOHATBHBIX
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KOMITCTCHIIUA, HO W Pa3BUTHE OOIIMX KOMIIETCHIIMA W O0OECIICUMBAIONINX HUX

YMEHHE.

Pe3yabTaThl (OCBOEHHBIE
o01me KOMIeTeHIMH)

OcHoBHbBIE MOKa3aTen
OLICHKH pe3yJbTara

(I)OpMLI H METOAbI KOHTPOJIA
H OIICHKH

OK 1. ITonumats
CYLUIHOCTh M  COLHUAIBHYIO
3HaYMMOCTh CBOEW Oyaymei
npodeccuu, NposIBIATh K HEl
YCTOWUYMBBIN HUHTEPEC.

JleMoHCTpanus uHTEpeca K
Oynyliuel crenualbHOCTH
TOBapoBeaa

DKCTepTHOE HAOIIOICHUE
OLICHKA Ha MMPAKTHYCCKUX H
7a00paTOPHBIX 3aHATHSX MPU
BBIIIOJIHCHUH PA0OT 110
y4eOHOI U IPOU3BOICTBEHHOM
HPAKTHK

OK 2. Opranu3oBbIBaTh
COOCTBEHHYIO JI€ATEIHHOCTD,
BbIOMpATh TUIIOBBIE METOMBI U

CIIOCOOBI BBITTOJTHEHUS
npo(ecCHOHANBHBIX  3ajad,
OILICHHUBATH ux

3 PEKTUBHOCTD M KAaYE€CTRBO.

Br160op u npumeHeHue
METOJIOB M CITOCOOOB
peIIeHuUs M0 U3YYCHHIO
KOHBIOHKTYPHI PBIHKA,
BBISIBJICHUIO U
(dhopMHUpPOBaHUIO CIIPOCa HA
TOBApBI.

DKCIEepTHOE HAOII0ICHUE 1
OLICHKA Ha MPAKTUYECKHUX U
71a00paTOPHBIX 3aHATHUSX TIPH
BBITIOJIHEHUH PA0OT T10
yueOHO U TPOU3BOJCTBEHHON
MPaKTUK

OK 3. [IIpunumarp
peuieHuss B CTaHIAPTHBIX U
HECTAHJIAPTHBIX CHUTYalHsIX U
HECTH 3a HUX
OTBETCTBEHHOCTb.

YMmenue paspeniarb
CTaHJapTHBIC U
HECTaHIapTHBIC
poeCCUOHANIBHBIX 3a]1a4 110
U3YYCHHUIO KOHBIOHKTYPBI
PBIHKA, BBISABJIICHUIO U
(GhopMHUPOBaHUIO CTIPOCA HA
TOBapBI.

DKCIEepTHOE HAOII0ICHUE 1
OLICHKA Ha MPAKTUYECKHUX U
71a00paTOPHBIX 3aHATUSX TIPH
BBITIOJIHEHUH PA0OT T10
yueOHO U IPOU3BOJCTBEHHOMN
MPaKTUK

OK 4. OcymecTBasTh
NOUCK U  HUCHOJb30BAHUE
uHpopmaluu, HEOOX0IUMOI
JUIS 3P HEKTUBHOTO
BBITTOJTHEHHSI
npodecCHOHATIBHBIX 33724,
poeCCHOHAIBHOTO u
JUYHOCTHOTO Pa3BUTHS.

[IpousBoauTh 3P deKTUBHBII
MOUCK HEOOX0IMMOMH
uH(popMaLuu;

WCIIOJIb30BAaHUE PA3TUYHBIX
HMCTOYHUKOB, BKITFOYASI
AIIEKTPOHHBIC TSI U3YUCHUSI
KOHBIOHKTYPHI PhIHKA,
BBISIBIICHUIO U
(dhopMUPOBAHHUIO CIIpOCca Ha
TOBapBHI.

DKCIepTHOE HAOII0ICHUE 1
OIICHKA HA MPAKTHYECKUX U
1a00paTOPHBIX 3aHATUSIX TIPU
BBIMIOJTHEHUH PaboT 1Mo
y4eOHOM U TTPOU3BOACTBEHHOM
MIPAKTHK

OK 3.
uH(pOpMaLOHHON
KYJIBTYPOH, aHAJIU3UpPOBaTh U
OLICHUBAaTh HMH(pOpPMAIUIO C
HCII0JIb30BaHUEM
MH(OPMaLMOHHO-
KOMMYHHKaIIMOHHBIX
TEXHOJIOTH.

Bnanets

Perenrie HETUTIOBBIX
MpoeCCHOHANIBHBIX 3a71a4 C
MIPUBJICYCHUEM
CaMOCTOSITEIIbHO HalIEHHON
uHpOpMaInu;

Odopmienue pe3ynbpTaToB
CaMOCTOSITENILHOM paboTHI ¢
ucnoib3oBanrnem MKT
(mpe3eHTaIus, COOOIIEHNE U

DKcTepTHOE HAOIOIEHUE U
OIICHKA Ha MPAKTHICCKUX U
71a00paTOPHBIX 3aHIATHUSIX TIPU
BBITIOJITHEHUH Pa0OT T10
yueOHO U TPOU3BOJCTBEHHOMN
NPaKTUK
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mp.)

OK 6. PabGoratb B
KOJUIEKTUBE W  KOMaHJe,
3¢dexTuBHO  OOmMIATBCI  C
KOJUIETaMH,  PYKOBOJICTBOM,
MOTPEOUTEIISIMHU.

Pabora B xomMaH 1e; yMCHHE
00IIAThCA C WICHAMH
KOJIJIEKTHBA U
MOTPEOUTEISIMU; BHITIOJTHEHUE
00s3aHHOCTEH B
COOTBETCTBHUH C POJIBIO B

rpyImmie

DKcrnepTHOE HAOII0IEHUE U
OIICHKA Ha MPaKTUYECKUX U
1a00paTOPHBIX 3aHATUAX MPU
BBITIOJTHEHUH PabOoT 110
y4eOHOH U TTPOU3BOJACTBEHHOM
MPAKTHK

OK 7. Bbparp Ha ceOs
OTBETCTBEHHOCTh 3a paboTy
YJICHOB KOMaH bl
(MOMYMHEHHBIX),  PE3yNbTaT
BBITIOJIHEHHUS 33/IaHUM.

VYyacTtue B IJ1aHUPOBAHUU
OpraHu3aluy rPyNIoBon
padoTHI;

CaMOaHaJIN3 U KOPPEKIHUs
pe3ysIbTaToOB COOCTBEHHOI
paboThI

DKCTepTHOE HAOIIOICHUE U
OLICHKA Ha MPAKTUYECKUX H
71a00paTOPHBIX 3aHATHSX MPU
BBIMIOJIHEHUH Pa0OT 110
y4eOHOM U IPOU3BOICTBEHHOMN
HPAKTHK

OK 8. CamocTosATEIBHO

OIpENeNsTh 3aJauu
poeCCHOHAIBHOTO u
JMYHOCTHOTO pa3BUTHS,
3aHUMAThHCA
caMo00pa3oBaHUEM,
OCO3HaHHO TUTAHUPOBATH

IIOBBIIICHUEC KBaJ'II/I(i)I/IKaI_II/II/I.

CamoaHasn3 U KOPPEKLUs
pE3yJIbTaTOB COOCTBEHHOM
paboThI

DKCHepTHOE HAOII0ICHUE 1
OLICHKA Ha MPAKTUYECKHUX U
1a00paTOPHBIX 3aHATUSIX TIPU
BBINTOJIHEHUH PaboOT 11O
y4eOHOW U IPOU3BOJCTBEHHON
MIPAKTHK

OK 9.
OpueHTupoBaTtbes B
YCIOBUSAX  YacTOH  CMEHBI
TEXHOJIOTHI B
npodeccuoHanbHOM
NEeSITETTHHOCTH.

Hcnonp3oBanue
COBPEMEHHBIX TEXHOJOTHI B
npodeccHoHaNbHOM
JIeATEIbHOCTH TOBApOBEIA

DKCTepTHOE HAOIOIEHUE U
OIICHKA HA MTPAKTHYCCKUX U
71a00paTOPHBIX 3aHATUSIX TPU
BBITIOJIHEHUH Pa0OT 110
yueOHOI U TPOU3BOJCTBEHHOMN
NPaKTUK
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