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1. acnopt pado4eii mporpaMMbl NPO(ecCHOHAIBLHOTO MOAYJIS

IIM 04. OueHka KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCJIYT

1.1. O61acTh NpUMeHeHUs1 padoveil MPOrpaMmbl

PabGouass mnporpamma mnpoQecCHOHANIBHOTO MOIYJS SBJSIETCS YacThl0 MPOTPaMMbI
NOATOTOBKH CIIEHHAIMUCTOB CPEIHET0 3BeHa no cnenuaibHocTu 38.02.05 ToBapoBeneHue u
HKCIIEPTHU3a Ka4eCTBA MOTPEOUTENHCKUX TOBAPOB.
Hampasnena Ha npucBoeHue kBanudukanuu «ToBapoBes - 3KCIepT», BXOIALIEH B COCTaB
ykpynHeHHou Tpynmnbsl npodeccuii: 19.00.00 [IpombinuieHHass SKOJIOTUS U OMOTEXHOIOTHU
[0 HAMNpaBJICHUIO MOJATOTOBKM B YacTU OCBOECHMS OCHOBHOI'O BHJIa NPO(ECCHOHATBHON
nestenpHoctd  (BIIJ): OneHka KOHKYpPEHTOCHOCOOHOCTHM TOBapoOB U YCIYr U
COOTBETCTBYIOIIUX Ipodeccronanbubix koMmnerenuui (I11K):
[1K 4.1. BeInoaHsATh 3a1aHus CHeIaircTa 00yiee BhICOKON KBATM(PUKAIIMU TPU MTPOBECHUU
MapKETHHIOBBIX UCCIIEA0BAHMIM.
[1IK 4.2. CpaBHUBaTh KOHKYPEHTOCIIOCOOHOCTh AHAJIOTUYHBIX TOBAPOB U (MJIN) YCIIYT.
I1IK 4.3. [InaHupoBaTh KOMILJIEKC MAPKETUHTOBBIX MEPONPUSITUH.
[1K 4.4. BeinoaHsaTh paboThl 10 (OPMHUPOBAHUIO CHPOCA HA TOBAPHI U YCIYTH.
I1K 4.5. BoinoaHaTs paboThl O MPOABUKEHUIO TOBAPOB U YCIIYT.
1.2. Hean u 3apmaunm npodecCMOHAIBLHOI0O MOXYJS — TPeOOBaHUS K pe3yJbTaram
O0CBOEHUSI MPO(ecCHOHATIBLHOI0 MOLY ISt
C wuenpl0 OBJAAEHUS YKa3aHHBIM BHUJIOM MPOQPECCHOHAIBHON JEeATEIbHOCTH

HCOOTBETCTBYIOIIUMU  MPO(PECCUOHAIBHBIMU ~ KOMIETCHLUSMU  CTYAGHT B  XOJE
OCBOCHUATNPO()ECCUOHATEHOTO MOIYJISI IOJKEH:
HMeTh MPAKTHYECKUH ONbIT:

— y4acTHusl B MAPKETUHTOBBIX UCCIIEIOBAHUSX PhIHKA U MOBEICHUS MOTPeOUTENEH;

— yyacTusi B pa3pabOTKe MApPKETHHTOBBIX MEPOMPHUATUH MO YJIY4YIIEHUIO padOThI

TOPrOBOM OpraHU3aINY;
— y4dacTHsi B MEpONPUSATUSIX MPOABUKEHHS TOBAPOB U YCIIVT;

yMeTh:



— QAHAJIM3UPOBATH OKPYXAIOLIYKD CpeJy OpraHu3allid Ha OCHOBE pE3yJIbTaTOB
MapKETUHTOBBIX UCCJICIOBAHMIM;

— aHAJIU3UPOBATH U MMPOTHOZUPOBATH KOHBIOHKTYPY PHIHKOB TOBapOB U YCIIYT;

— BBISIBJISATH TOTPEOHOCTH HA IETIEBBIX CETMEHTAX PhIHKA;

— KOMILJIEKCHO aHAJIM3UPOBATh U OILCHUBATh ACCOPTUMEHTHYIO, IIEHOBYIO U COBITOBYIO
MTOJINTUKY OPTaHU3AIUH;

— BBISBJIATH IPOOJIEMBI TOPTOBOM OpraHu3aliy;

— OIpeAeNsTh IMOKa3aTeldu KayecTBa YCIyr M MPUMEHSTh HMX IMpPU OLEHKE YCIyT
TOPTOBIIN;

— W3ydaTb TEpPCHEKTHBHI  CObITA HOBBIX TOBAapOB C  Y4YETOM  COILMAJILHO-
nemorpaduyeckux OCOOCHHOCTEH pa3MYHBIX TPYIIN HACEJICHUs, COCTOSHUA H
JTUHAMUKH UX JOXOJIOB, TPAJUIIMA U BKYCOB;

— TMPUMEHSTH CPEJACTBA M METOJbl MapKeTHHra i (OpPMHUpPOBAaHUS CIIpoca U
CTUMYJIUPOBAHUS COBITA;

— (dopmupoBaTh NOTPEOHOCTH (CIIPOC) HA TOBAPHI U YCIYTH TOPTOBOM OpraHu3allly;

— o0ecreynBaTh MPOABIKEHNE TOBAPOB U YCIYT HA PHIHKE;

— BBIOHMpATh METOJIbI OOECIIEYEHUSI KOHKYPEHTOCTIOCOOHOCTH TOBApOB U YCIIYT;

3HATh:

— CYIIHOCTh, II€JIM, OCHOBHBIC NPHUHIUIBI W (DYHKIIMHM MapKETHUHTA, €r0 CBS3b C
MEHEKMEHTOM;

— OOBEKTHI, CPEJICTBA U METO/Ibl MAPKETHHTA;

— XapaKTEePUCTUKU MAPKETHUHTOBOM CPE/IbI;

— OCHOBHBIE TOHSTHS, LIETH, 33Ja4d U HAMpaBJICHHS, COCTABHBIC AJIEMEHTHI TOBApHOM
MOJINTHKH;

— OOBEKTHI ¥ CPEJICTBA TOBAPHOTO MAPKETHHTA;

— MAapKETUHTOBYIO KJIACCHU(UKAINIO TOBAPOB;

— O0COOEHHOCTU MAapKETHUHTA YCIIYT;

— TIOKa3aTeu KayecTBa yCIyT;

— (baxTOpBI, BAMSIONIME HA KAYECTBO yCIYT;

— HAa3HAYCHUC U OTallbl IIPOBCACHNA MAPKCTUHI' OBBIX HCCJ'IGI[OBEIHHﬁ;



— BUJBI MAPKETUHTOBOW HH(POPMAIIUH, CITIOCOOKI €€ cOopa, KpUTEPUH 0TOOPA;

— Meroabl 00paboOTKM M aHalW3 MAapKeTUHrOBOM HH(OpPMAlLMH, BO3MOXHOCTHU
UCTIONB30BAaHUSl PE3yJbTATOB HCCICAOBAHMNA [UJISI TOBBIICHHUS J(PPEKTUBHOCTH
JesITeIbHOCTH TOPTOBOM OpTraHU3allNY;

— OCHOBHBIE MOHATHUS B 00JaCTH KOHKYPEHTOCTIOCOOHOCTH, KPUTEPUU U TIOKA3aTelln ee
OIICHKH,

— TIyTH MOBBIMIEHUS KOHKYPEHTOCIIOCOOHOCTH;

— MeTOo/bI 00ecTeueHus] KOHKYPEHTOCTIOCOOHOCTH;

— BHJIBI U PA3HOBUIHOCTH MOTPEOHOCTEH, YAOBIECTBOPAEMBIX TOBApaMHU U YCIYTaMH;

— CpEACTBA yIOBJIETBOPEHUS MOTPEOHOCTEH;

— (paxTOpBIL, BAMSIONINE HA IOBEICHUE IOTPEOUTENEH;

— (paxkTOpHI CO3AaHUS TOTPEOUTENBCKUX NPEAIOYTEHUM, METOIbI UX 00ECTICeUeHUS;

— crnenuuKy peKIaMbl TOBAPOB U yCIYT;

— OCHOBHBIE TMIOHATHUS U Ha3HAUCHUE MEpUYaH/Iali31HTa;

— OCHOBBI IUIAaHUPOBKH TOPTrOBOTO 3aJ1a;

— TIpaBWJIa BBIKJIAJKU TOBAPOB B TOPTOBOM 3aJI€;

— CIOCOOBl BBIKJIAJKHA TPOJOBOJIbCTBEHHBIX WM HEMPOJOBOJBCTBEHHBIX TOBAPOB
Pa3IMYHbIX OJTHOPOAHBIX TPy,

— 0COOEHHOCTHU MOBE/ICHUSI OPIraHU30BAHHBIX U MHAUBUAYAIbHBIX TOTpEOUTENEH;

— BHEIIHWE U BHYTPEHHHE (akTOpbl MOBEACHUS NOTpeOUTeNe: ynpaBlieHuE
MOBEJIEHUEM NOTPEeOUTENEH; MPOoLIecC MPUHATUS PELIEHUI NOTPEOUTENAMU;

— cojepKaHHe, 3aKOHOAAaTeIbHYI0 0a3y M 3alluTy MpaB NOTpeOuTeNeii;

— 0OILEeCTBEHHOE [BWKEHHE 3a obecrieueHue mpaB norpeduteneid B Poccun u 3a
pyOexom;

— NOTPEOUTENIbCKUN IKCTPEMUBM.

1.3. Kosin4yecTBO 4acoB Ha OCBOEHHE MPOrpaMMbl IPO(EeCCHOHAIBHOI0 MOIYJIA:
MakcumanbHOU yaeOHo#M Harpy3ku - 939 uacos.
CamocTosiTennbHOM paboThl - 277 4acoB.
O06s3aTenpHOM yueOHOM Harpy3ku - 662 yaca; BKIIrOYast:

— y4eOHOI ayIUTOPHOI Harpy3ku — 554 yaca;



— y4eOHOU TPaKTUKH - 36 4acoB;

— MPOU3BOJCTBEHHON NPAKTUKH — 72 4acoB.



2. PE3YJIBTATBI OCBOEHMUS INTPOPECCUOHAJIBHOT'O MOAYJIA
Pesynbratrom ocBoeHusi MporpaMMbl MPOGECCHOHATBHOTO MOMAYJS SIBISIETCS OBJaJCHUE
CTYJACHTaMH BHJIOM NpO(dECCUOHATBHON JEATEIBHOCTH, B TOM UYMCJe MPOPECCHOHATBHBIMU

(ITK) u o6uumu (OK) koMIeTeHIIUAMHU:

Kon HaumeHnoBaHue pe3ysbTaTta 00yueHHst

[IK 4.1 BeimonHATe  3amaHus  crienpanucTta  0Oojee  BBICOKOM KBaqu(UKAIUK TPU
MPOBEACHUN MaPKETUHTOBBIX UCCIICIOBAHUA.

[IK 4.2 | CpaBHHBaTh KOHKYPEHTOCIIOCOOHOCTh AaHAJIOTUYHBIX TOBAPOB U (HIIN) YCIIYT.

[IK 4.3 | [ImanupoBaTh KOMILJIEKC MAPKETUHTOBBIX MEPOIIPUATHH.

[IK 4.4 | BemmoaHsATh paboThl 110 (POPMUPOBAHUIO CIIPOCA HA TOBAPHI M YCIYTH.

I[IK 4.5 | BeimoassaTe pabOTHI MO MPOJIBHIKEHHUIO TOBAPOB U YCIIYT.

OK 1. [ToHuMarh CymIHOCTh U COLMAJIBHYIO 3HAYUMOCTH CBOEH Oymymielt mpodeccun,
MIPOSBIIATH K HEH YCTOMYMBBII HHTEPEC.

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO AESITEIbHOCTb, BEIOUPATh TUIIOBbIE METO/IbI U
CIOCOOBI BBITTOJHEHHSI TPO(ECCHOHATBHBIX 33144, OLIEHUBATh UX 3P (HEKTUBHOCTD
U Ka4eCTBO.

OK 3. HpI/IHI/IMaTB pelicHus B CTAHAAPTHBIX U HCCTAHAAPTHBIX CUTYalludX U HECTU 3a
HHX OTBCTCTBCHHOCTB.

OK 4. OcyIecTBIATh MOMCK U UCTIONIb30BaHHE HH(OPMALIUY, HEOOXOAUMOH AJIst
3¢ HEKTUBHOTO BBHITOTHEHNS TPOPECCHOHATBHBIX 3aa4, MPO(HEeCCHOHATEHOTO U
JIUYHOTO Pa3BUTHUA.

OK5 Brnanets nHOpMaIMOHHON KyIbTYPOil, aHATM3UPOBATh U OLICHUBATh
MH(POPMAIIHIO C HCIIOJIF30BaHHEM HH(POPMAITMOHHO-KOMMYHHUKAITHOHHBIX

TEXHOJIOTUH.

OK 6. PaboTath B KOJIJIEKTHBE U KOMaHAe, 3PpPEKTUBHO 001IaThCs C KOJUIETaMH,
PYKOBOJICTBOM, MOTPEOUTEISIMU.

OK 7 Bpath Ha cebs1 OTBETCTBEHHOCTD 3a pabOTy WIEHOB KOMaH bl (TOTYMHEHHBIX ),
pe3yJIbTaT BHITOIHEHHS 33 JaHHA.

OK 8 CamocTosTeIbHO ONPEACIATh 3a7a4u MPOoGeCcCHOHATBHOTO U TIMYHOCTHOTO
pa3BUTHSL, 3aHUMAThCS CaMOOOpPa30BaHHEM, OCO3HAHHO MJIAHUPOBATH MOBBILICHHE
KBaJTU(DUKAITIH.

OK 9. OpueHTHPOBATHCS B YCIOBHUIX YaCTONW CMEHBI TEXHOJIOTHI B TPO(hecCHOHATBbHON
JesITeTbHOCTH.




3. CTpykTypa u coaepkaHue NpodeccHOHAIBLHOI0 MOXYJIsI

3.1. Tematuueckuii miian IIM 04. OueHKka KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCJIYT

O0bem BpeMeHH, OTBeIEHHbIH HA OCBOEHHUE IIpakTnka
MEKIUCHUIINHAPHOIO KYPCOB
Koasl HaumenoBaHus pa3jaesioB npogecCHOHAIBHOIO Bcero Oobs3atesabHast aynuropHas | CamMocTosiTeJbHas
npogeccuo MOAYJIs 4acoB ydyeOHasi HArpy3Ka CcTy/JAeHTa padora crynenta | Yueon | Ilpoms
HAJIbHBIX (maxc. asi, BOJICT-
KOMIIETEH yuebnasa | Bcero, B T.4. B T.4. Bcero, B T.4. 4acoB | BeHHasl
i Haepyska | 4acoB | JiaDopaTro | KypcoB | 4acoB KypcoBa , 4aCOB
u pHbIE as 1
npaKmux padoTel M | paboTa padora
u) npakruye | (mpoek (mpoekr)
ckasipado T), , 4aCOB
Ta4acoB 4acoB
MK 04.01 MapkeTHHroBbl€ HCCJI€I0BAHUS
TIK 4.1 Pa3zpea 1. 87 58 26 29
I1K 4.2 Teopernueckue aclekTbl MAPKETUHTA
[IK4.3  ["Pasnen 2. 21 14 6 7
MapkeTHHTOBbIE UCCIIEI0OBAaHUS B CCTEME
MapKETHUHIa
Paznen 3. 90 60 26 30
Metoanueckne OCHOBBI MapKETUHTOBBIX
HUCCIeq0BaHUN
Paznen 4. 93 62 38 31
HanpaBnenus MapKeTUHTOBBIX UCCIIETOBAHUI
Paznen S. 12 8 4 4
OrneHka KOHKYPEHTOCTIOCOOHOCTH TOBapOB U YCIYT
MJIK 04.02 ITpoaBukeHHE TOBAPOB U YCJIYT
[IK 4.4 Pa3znen 1 249 166 78 83
[IK 4.5 IToBenenue nmorpeduTENEH.
Pa3zgen 2 279 186 78 20 93




| ITpoBIKEHHE TOBAPOB H YCIIYT.

YueOHasi IPaAKTHKA 36 36 36
IIpon3BoaCTBEHHAS NPAKTHKA 72 72 72
Bceero: 939 554 256 20 277 36 72
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3.2 Copep:xanue o0yuenuss no IIM 04. OueHka KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCJIYT

HaumeHoBaHue Conep:kanue y4eOHOro MaTepuasia U NPaAKTHYECKHe 3aHATHS, CAMOCTONATEIbHAsA padoTa O0bém YpoBeHb
npogdeccuoHaIBLHOT0 CTY/IEHTOB. 4yacos YCBOEHH
moayJs (ITM), b
MEKTUCIUTITHHAPHBIX
kypcoB (M/IK) u Tem
1 2 3 4

IIM 04. OneHKka KOHKYPEHTOCITOCOOHOCTH TOBAPOB U YCJIYT. 939
MK 04.01 MapKeTHHIOBBI€ HCCI€I0BAHUSA 303
Pa3nen 1 Teopernyeckue acneKTbl MAapKeTHHIa 58
Tema 1.1. Coaep:kaHue 10
CymHocCTb, 1enH, [Tonsatue mapkerunra. [ToHsTHE MapKeTHHra ¥ €r0 OCHOBHBIC KOHIeNIMU. Kitaccudukarus moaxo1os 2
OCHOBHBIC ITPUHITUITHI U K m3y4deHHio MapkeTuHra. OCHOBHBIC (YHKIIMM MapKeTHHTA. PBIHOK Kak yCIIOBHAas OOBEKTHBHAs 6
(GYHKIIUU MapKETHHTa SKOHOMHYECKAsi OCHOBa MApKETHHIa, COIMATbHO-I)KOHOMHYECKAs CYIIHOCTh M COJICpPIKaHHE

MapKeTHHTa, OHBOJIONHS COACPXKAHWS ¥ (OpPM MaApKETHHTa, MApKETHHT KakK OIpejciieHHas

TeopeTuyeckas KoHuenuus, ¢uiaocopus OuszHeca, cnenupuyeckas ¢GopMa XO3SMCTBOBAHUS.

MapkeTHHI KaKk pBIHOYHAsS  aCCOPTUMEHTHass M COBITOBAas  TOJUTHKA  yJIOBJICTBOPCHHS

WHIUBUAYAIBHBIX U COLUANBHBIX MOTpeOHOCTEeNH. MapKeTHHT KaK PhIHOYHAS KOHIEMIIUS yIIPaBICHHUS.

Mapxkerusr B Poccnn.

Hcxonnble MOHATHS, TUIIHI U BUABI MAPKETHHIa

Hcxomapie MOHATUS MapKETHUHTA: HYXIBI, MOTPEOHOCTH, 3alpoChl, TOBAp M PHIHOK. Teopuu

YeNOBEYECKUX MOTPEOHOCTEH.

Knaccudukanus B 3aBUCHMOCTH OT BHJIa TOBapa. MapKeTHHT TOTPEOUTETHCKUX TOBAPOB. MapKeTHHT

TOBapOB IPOU3BOJICTBEHHO-TEXHHUECKOTO HaszHaueHWs. Mapketunr ycayr.Kmaccuduxamus B

3aBUCHMOCTH OT COOTHOIIICHHSI CITPOCA U TIPEIOKCHHUS

IIpakTuyeckas padora 4 3

PazpaboTka kOMIUIEKCa MAPKETHHTa NP PUATUS
[TocTpoenne opraHu3alMOHHBIX CTPYKTYP CIIY>KObl MapKETHUHTa

11




Tema 1.2
MapxketuHrosas cpena

Conep:xkanue

Bremnsis Makpo- U MHUKpPO Cpella MapKeTHHra U €€ COCTaBJisitomue. GakTopbl MaKpOCPE b
MapKeTUHTa W WX XapakTepucTuka (memorpaduueckue, SKOHOMHYECKHE, NPHUPOIHBIC: HAYIHO-
TEXHUYECKHE, TTOJTMTHKO-TIPABOBbBIC, COIIMAIBHO-KYJIbTYPHBIE).

Mukpocpena MapKeTHHTa U €€ COCTaBJISIONIME; IMOKYNATelIH, KOHKYPEHTBI, MOCTABIIMKH,
MMOCPETHUKH, KOHTAKTHBIE ayuTopuu. [Ipuoputer morpedurersi.

BuyTtpennsis cpena npeanpusiTus: OlleHKa UHTEIUIEKTYaIbHOTO OTEHIMAa, YPOBHS Pa3BUTHUS
HUOKP, npou3BoacTBeHHBIN U (PMHAHCOBBIN TOTCHIIHAIL.

IIpakTnueckas padora
AHanu3 coBpeMEHHOI MaKpOCpe bl POCCUHCKHX MPEANPHITHI

Tema 1.3
I{eneBoii MapKETHHT

Conepxanue

CermeHTanmsi ppIHKA

[Tonstre cermenTa. [Ipu3Haku cerMeHTanuu: reorpadudeckue, aeMorpaduueckie, SJKOHOMUYECKUE,
couuanbHble, ncuxorpaduueckue. [loBeneHueckue mpusHaku. [Ipu3Haky cerMeHTanuu sl PhIHKA
MOTPEOUTEILCKAX TOBAPOB, I PHIHKA TOBAPOB MPOM3BOACTBECHHO-TEXHUYCCKOTO HA3HAUCHUS, IS
PBIHKA YCIIYT.

Br160op neneBoro cermenta Kpurepuu onenku cermenrta. Beibop cermentoB. Henuddepenmnuporan-
HBI MapKeTUHT, Tu(depeHIInPOBAHHbBII MAPKETHUHT, KOHIIEHTPUPOBAHHBII MapKETHHT.
[o3uunonupoBanue toBapa I[lonstue moszunuoHupoBaHusi. OCHOBaHUS I TO3UIIMOHUPOBAHUS
TOBapa.

IIpakTnyeckas padora
CocraBnenue mpo@uisi CerMeHTa
CocraBieHue KapThl MO3UIIMOHUPOBAHUS TOBAPOB

Tema 1.4

Conepxanue

14
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ToBapHast moJIMTHKA B

Tosap B cucreme mapkeruHra Ilonarue ToBapa. OOmas xapakTepucTHka ToBapa. lloHsTHE

MapKETHHTE KayecTBa TOBapa C TOYKU 3pEHHs] MOTpeOHTeNst M mpousBomuTens. TpeOoBaHus moTpeOHUTENs K
toBapy. KoHnkypeHTOCIOCOOHOCTh U TOBapa. MapKeTHHIOBBIM MOAX0/T K KJIaCCU(PUKAIIUU TOBAPOB.
7KM3HeHHbIN LUK TOBapa
Konnenmus sxuznennoro nukia Topapa (OKIIT). I[Moustue XKIT. Ctpareruss MmapkeTHHra Ha pa3HbIX
sranax JKLT. Crioco6s! nponenus JKLT. 9
ToBapublii accoprumenT [loHSATHE TOBapHOTO ACCOPTUMEHTA, €TO XapaKTEPUCTUKHU, (POPMUPOBAHHE,
IUTAHUPOBAHHE ACCOPTUMEHTA.
Bpenaunr. PriHouHas atpuOyrtuka ToBapa. TOBapHO-3HAKOBas CHUMBOJMKA. TOBapHBIA 3HAK, €ro
3HaueHUE U TpeOoBaHue K HeMy. DUpMEHHOE UMs ToBapa. TpeOoBaHHS K YITAKOBKE U MAapKHUPOBKE.
[TonsiTre pupmMeHHOTO CTUIIS.
IIpakTHyeckas pabora 6
PazpaboTtka naen HOBOTO TOBapa
Pa3pabotka cTpareruu mapkeTuHra Ha pa3ubix 3tanax JKIT. 3
ITocTpoenne marpunbl bKI
Tema 1.5 Coaep:kanue 10
Lenoobpasosatine, e u MeTOABI IEHHOOPA30BaAHMS 6
CHCTEMa paCHPCNCICHUA ! | Haspayenne mensl B MapkeruHre. lLlemn 1enooOpasoBanms. MHbopMarms, HeoOXoaumas s
TOBAPOJBIKCHUA B NPUHATHS pelleHns No IeHaM. Kiaccmdukarms ToaxomoB K IieHooOpasoBarmio. IIporemypa
MapKeTHHIC HazHauyeHUs 1eHbl. COOTHOIIIEHHE 11eHa / Ka4eCTBO.
Crparternu neHooo6pa3oBaHus
OcHoBHbIE CTpaTeruu 1IeH000pa3oBaHus (CTpaTerus BBICOKUX IIEH, CTpATErus HU3KUX IIEH, CTpaTerus
IIEHOBOT'O JIWJIEPA, CTPATETUsl PHIHOYHBIX IICH). BO3MOXHOCTH HM3MEHEHHs IIEH Ha Pa3HBIX dTarax
XKUT. Crparerusi WHUIIMATABHOTO W3MEHEHUs IIeH. Peaknuu mpeanpustus Ha W3MEHEHHE IeH 19

KOHKYPEHTOB.

Pacnpenesienne ToBapoB B MapKeTHHI€

Pone cucrempl pacmpeneneHHss B KOMIUIEKCE MapkeTwHra. Kananbl pacnpeneneHus U
TOBApOJBMKEHUSI B YCJOBUSAX TIOCTOSHHO MEHsIOIIErocss pblHKA. WX ¢GyHKIMM M YpPOBHH.
[IpenmyiiecTBa 1 HEAOCTATKM OCHOBHBIX METOJIOB IIPOJBHKEHHsI TOBAPOB Ha PBIHOK. Ponb 3amaca B
CUCTEME TOBAPOIBUKEHHUS, BUIbI 3aI1ACOB.

Bunsl nmocpenHUKoOB M MX XapakTepucTtuka. OnrToBas W po3HHWYHas TOprosil. Pone mocpenHuka B
JOBEJICHUU TOBApOB J10 notpeduTesis. IIporpeccuBHbIe POPMBI TOPTOBIIH.
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IIpakTuyeckas padora
Br16op MeTo10B 1 cTpaTeruii IeHo00pa30BaHMS
Br16op Tuma kanaia pacnpeneneHus

Tema 1.6
MapkeTuHroBbIe
KOMMYHUKaIUU

Conep:kanue

(o]

Kommiieke MapKeTMHIOBbIX KOMMYHUKAUUi KOMIUIEKC MapKETMHIOBBIX KOMMYHUKaIUA
(pexitama, MabIMK PUIICHIIIH3, IPMAPKU M BRICTABKH, JTUYHBIC TTPOJIAYKH, CTUMYJIUPOBAHUE COBITA).
Pexnama Pekinama (ToBapHasi, KopropaTUBHAas1, COIIMAIbHAS, MHCTUTYLHOHAIbHAS, TOJIUTUYECKAS).
[Ipuniunel 1 MeTOnbl pekyaMHOM AesiTenbHOCTH. OCHOBHBIC 3ajayd pekjambl. Buubl, 1end u
CpPEACTBA PEKJIAMBI.

[Tabnuk punedmn3 [Tabnuk punenH3 - cBSI3U ¢ 00IIECTBEHHOCThI0. OnpeneneHus, GyHKIUH,, LETH
1 3a1a9d. Buel qestensHOCTH 110 PopMUpOBaHUIO 00IecTBeHHOTo MHeHHS. OTHOIIeHUs: co CMMU.
Spmapku, BoictaBku Llenu u 3anmaum, opranuzanus. MexIyHapoIHble sSpMapku oOpas3loB, CIe-
[UATM3UPOBAHHbBIC CAJIOHBI M BBHICTABKU. HallmoHanbHbIE CrielMain3upoBaHHbIC BHICTABKU. BricTaBKH
- IPOJIaXKH.

CrtumynmupoBanue cObiTa ¥ Tmpofak CTUMyTUPOBaHWE ITOCPETHUKOB (ONTOBBIX, PO3HUYHBIX) U
KOHEYHBIX moTpeduteneidi. PopMbl U METOAbl CTUMYJIHUPOBAHHS, OCOOEHHOCTH WX MPUMEHEHUS.
TunoBelie cTpaTeruy CTUMYJIUPOBAHUS COBITA.

JInunbie npoxaxu Kraccubpukanusa. Ilouck mokymarens u Gopmbl pabOThl ¢ HUM. YTpaBJieHHE
MPOLECCOM MPOJIAK.

CTparernu MapKeTHHIOBbIX KOMMYHUKALM I

IIpakTnueckas padora
Pa3paboTka KOMMYHHUKAIMOHHOTO TIPOIIecca

Tema 1.7

MapkeTuHr yciyr

Conepxanue

MapKeTHHT yCJayr: CyIIHOCTh, KIacCHPUKALMA U CTPATEeruu

CymHocTh M KiIaccUpUKaAMs ycayr. Pasnmuuuss Mexay MaTrepuajibHbIMH W HeMaTepHalbHBIMU
ycayramu. Dopmbl  00CITyKUBaHHMs. XapaKTePUCTUKU YCIYyI: HEOCA3aeMOCTb, HEOTAEIMMOCTb,
HEINOCTOSHCTBO, HEAOJITOBEYHOCTh, OTCYTCTBHE IpaB BiaJeHUs. DaKTOPbI, ONPEAEISIONINE KaYECTBO
yciiyT. MapKeTHHIOBbIE CTpaTeruu B cepe ycayr. DIeMeHThl MapKeTUHI-MUKC OpPTaHu3aluu cepbl
ycayr. CTpaTeruu co3JaHusi CETel, HOBBIX YCIYI, MYJIbTUCETMEHTHAsl CTpPATErus, CMEIIaHHas
CTpaTerus.
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IIpakTuyeckas padora
@DaxTOpBl, ONPEACIAIONINE KAYECTBO YCIYT.
Pa3paboTka HOBBIX BUJIOB YCIIYT Ui CETEBBIX MPEIIPUITHIA

Pa3nes 2. MapKkeTHHIOBbIE HCCJIEJOBAHNUS B CHCTeMe MAPKEeTHHIa 14
Tema 2.1 Conep:xaHue 4
Ponb MapKETUHIOBBIX | CymIHOCT, M KJIACCH(MKAIUS MAPKETHMHIOBBIX HccjaeAoBanuii. I[lpusHaku M DOpUHLUIIBI 1,2
UCCIIEIOBAaHUM MapKETUHITOBOIO McCclenoBaHuA. Ponb HccaenoBaHUMM Kak OCHOBBI  BCEH  MapKETMHIOBOU
B COBPEMEHHOM | nesitenbHOCTH. OOMacTy POBEIEHUS U IPUMEHEHHUS PE3YJIbTaTOB MAPKETUHTOBBIX HCCIIEIOBAHUI.
KOHLEINIUN MAPKETUHTA Knaccugukanus MapkeTHHroBbIX uccienoBaHuii. KabuneTHsle U noseBble uccnenoBanus. [lonneie u
BBIOOPOYHBIE HCCIIEIOBAHNS. DNMU30IUIECKUE U MTOCTOSIHHBIE nccienoBanus. [lanenpHbIe
UCCIIEI0OBaHMs KaK Pa3HOBUIHOCTD IIOCTOSIHHBIX MAapKETHHIOBBIX UCCIIEIOBAHMI: TOProsas,
noTpeOuTeNnbCKas, OMHUOYCHasI, criennaibHas nanenu. [lonckoBeie, onucarenbHbIe U
9KCIIEPUMEHTAIIbHBIE MAPKETUHIOBBIE NCCIIEI0OBAHUS.
HanpasiieHusi MApKeTMHIOBBIX HCCIE0BAHMIA: PbIHKA, TOBApA, LIEHbI, COBITA, IPOABIKEHNUS,
PBIHOYHOI'O IOTEHLIHAA.
Opranu3zanus MAapKeTHHIOBBIX HcciegoBaHnii. HeoOxonuMocTh U 11e1ecoo0pa3HoCTh CO3AaHUs
OTJIeJ1a MAaPKETUHTOBBIX UCCIIEOBAHUN. 3aKJIFOUEHUE JOTOBOPOB Ha MPOBEACHHUE UCCIIEIOBaHUM CO
CHeHaTM3UPOBAHHBIMU OpTraHu3alUusIMU. B3auMooTHOLIEHUS! PUPMBI ¢ MAPKETUHTOBBIMU LIEHTPAMH.
IpakTuyeckas padora 3
ITon6op MeTon0B npoBeneHuss MU
CocraBiieHue (3aKI04eHne) J0ropopa Ha nposegenne MU
Conepxanue 4
Tema 2.2 Buabl uHdopmanum u ee 3HaYeHue B MapkeTuHre. [loHaTue MapkeTuHroBoil uHpopmauu, ee 1,2
3HaYEHHUE B CUCTEME MapKeTHHra npeanpusarus.. [lepBuynas u BropuuHas nHpopmanus. CrnpaBoyHas, 2

WNndopmanus B cucrteme
MapKETUHT OBBIX
HCCIIeOBaHUM

peKOMeHJaTeNbHasl, HOpMaTHBHAs, CHUTHalbHas HH(OpMaIus. (dbopmMupoBaHU U
MCIOJIb30BaHUS MapKETUHIOBOM MH(OPMALINH.
CymHOCTP M CTPYKTypa  MapKETHHIOBOM
XapakTepUCTUKU U YCJOBHSI HCIOJB30BAaHUS CHCTEMBI
BHYTPEHHS  MOJCHUCTEMa  OTYETHOCTH,  IOJICUCTEMA

HUHTCJUICKTYaJIbHAA IMMOACUCTEMA, AHAJIMTUYCCKAA IMOJACUCTCMA.

[IpunIUIIBL

uHpopmanmonnoit  cucremsr  (MUC).
unpopmanuu. Iloncucremsr MUC:
MapKEeTUHTOBBIX  HCCIIEIOBaHMIA,
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IIpakTuyeckas padora
Omnpenenenre KICTOYHUKOB BTOPUYHON HH(OpMAIHH
Br16op meronoB ¢popmupoBanus MUC npeanpustus

Tema 2.3

Opranuzanus mnpoiiecca
MapKETHHI OBBIX
HCCIICIOBAHU I

Conep:kanue

(o]

[TonsTe W MPUHIUIBI BBHIOOPOYHOrO wWccheaoBaHus. CrydailHble W CHCTEMATHYECKHE OIIMOKH
BBIOOPKH.

Mertoabl 0TO0pa 00BEKTOB HCCIEI0BaHUS. BUIbI ClydaliHOTO U IE€TEPMUHHPOBAHHOTO OTOOpA.
Mertonbl onpezeneHuss pasMepa BBIOOPKH: 3MIMPHUYSCKHH M CTaTUCTHYECKHH. PasMep BBIOOpPKH.
I'oMoreHHast ¥ TeTepOreHHAast COBOKYITHOCTH.

Oranbel Tpollecca MapKEeTUHTOBOro wuccienoBanus. OmpezneneHue npoOiIeMbl HCCIEAOBaHUA.
BripaboTka pabouux rumnore3 u pa3paboTKa KOHICTIIIME MapKETHHTOBOTO UcciieoBanus. [loaroroska
TUTaHA-TIPOCIICKTA.

Onpenenenne trma uccienaoBanus. O0paboTka BTopuuHOW wuHpOpmammu. Beibop meroma cbopa
MEPBUYHBIX JJAHHBIX.

Oranbl aHaIM3a MapKEeTHHroBoW MH(OpMammu. Mcnoiap30BaHNE KOJIMYSCTBECHHBIX M Ka4eCTBEHHBIX
METOZIOB aHaim3a. lloAroroBka oTdera O pe3yibTaTaX KCCICIOBAHUS: OCHOBHBIC pa3JIelibl,
cojiepkaHue u opopMieHHUE.

1,2

IIpakTnueckas padora

BersiBrienne ommoOoK BEIOOPKH.

Omnpenenenue pazMepa BEIOOPKH.

BeipaboTka pabounx runotes3 ¥ pa3padoTka KOHLENIIMH MapKETHHIOBOT'O UCCIIEI0BAHMS.
[ToxroToBka rraHa-mpocIeKTa UCCIeJOBaHUSI.

Bri6op meTona cOopa 1aHHBIX.

CocraBieHue oT4eTa 0 pe3ysibTaTax UCcCel0BaHUs.

Paszpnen 3.Meroanuyeckue 0CHOBbI MAPKETHHIOBBIX HCCJIEI0BAHU I

60

Tema 3.1.
Habmonenue xak Meton
cbopa nnpopmanuu

Conep:xkanue

Habmtonenue xak metoa c6opa HHPpOpMALUU
[enu, BUIBI, TPEUMYIIIECTBA M HEAOCTATKHA HAOIIOICHUS
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IIpakTuyeckas padora
Br160op crioco6a HabmroeHuS 1 pa3paboTKa MpoIeayphl
CocTaBiieHHE OTYETa 110 pe3yibTaTaM MPOBEJECHHOr0 HA0JII0IeHUS

Tema 3.2

Onpoc Kak OCHOBHOM
METOA cOOpa MEPBUYHBIX
JAHHbBIX.

Conepxanue

14

Bunst 1 popmer onpoca. [IpenmyiecTBa 1 HETOCTATKH.

Turmbl BOPOCOB.

[IpaBuna cocraBieHUs] aHKETHI.

Buner 3akpsiThix BompocoB. Ikansabie Bonpockl. [locnenoBaTensHOCTh U (HOPMYIHPOBKA BOIIPOCOB
B aHKETe.

AHKeTHpOBaHHE CYyOBEKTOB PHIHKA.

[Tpobnembl 1 TUIMYHBIC OIIMOKH aHKETUPOBAHMUSL.

IIpakTnyeckas padora

Pa3paboTka aHKeTHI.

DopMyIMPOBKA U COCTABIIEHUE BOIIPOCOB

[IpaBuna u BapuaHThl rpadguueckoro opopmIiIeHUs aHKETHI
BrisiBiieHrE BO3MOXKHBIX OIIMOOK TIPH pabOTe C AaHKETOM
OdopmiieHre U KOTUPOBaHUE AHKETHI

Tema 3.3
KonnuecrBeHHble BUIEI
OIIPOCOB

Conepxanue

OcobeHHOCTH TIPOBEJEHUS CBOOOJHOTO U CTPYKTYPUPOBAHHOTO MHTEPBbIO. [IpoBeieHe HHTEPBEIO.
CB00OIHOE U CTPYKTYpUPOBAHHOE UHTEPBBIO. JINUHOE U Tee()OHHOE HHTEPBHIO.

Mertozb! aHanM3a JaHHBIX: KPOCC-Ta0yIIALUs, TOCTPOSHUE YACTOTHBIX PacIpeesIeH M

MeTtopl aHaNM3a TaHHBIX: MOJ1a, ME/IMaHa, CpeHEe 3HaUCHUE

IIpakTHyeckas padora

Hanmucanue cueHapusi CTpyKTypUPOBAaHHOTO MHTEPBbIO
O06paboTKa MOJIy4eHHBIX JAHHBIX.

AHanu3 Mosy4yeHHbIX JaHHBIX

Tema 3.4
KauecTBeHHBIE BUIBI
OMpPOCOB

Conepxanue

14

KauectBeHHbIe METOBI HCCIEAOBAHUS.
@DOKyC-TpYNIIbL: 1IeJIN, XapaKTePUCTUKHU, 0COOCHHOCTH MOATOTOBKH.
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Otansl NpoBeaeHUs (HOKYC-TPYIIIBL.
I'myOnHHOE UHTEPBBIO.
[IpoekTHBHBIE METOIUKH, BUJIbI, 0COOCHHOCTH TPUMEHEHHUSL.

IIpakTnyeckas padora 6 3
Ananu3 creHapus poKyc-TpyIisl
[TpoBenenue Goxyc-rpymmsl
AHanu3 pe3yiabTaToB MPOBEACHUS (POKYC-TPYIIIBI
CocraBneHue maHa NpoBeICHHUS TITyOMHHOTO HHTEPBBIO.
Pa3paboTka crieHapusi KaueCTBEHHOTO ONPOca € UCIOIb30BaHHEM MPOSKTHBHBIX METOIMK
Tema 3.5 Coaep:kaHue 8
OKCHEepUMEHT CyIIHOCTB M 1NN SKCIIEPUMEHTA. 4 2
Buibl 1 yCIIOBHsI IPOBEICHHUS SKCIICPUMEHTA.
IIpakTnyeckas padora 4 3
Buibl 9KCHIepUMEHTAIBHBIX CXEM
AHanu3 TUIIMYHBIX OMMOOK MPH NPOBEJCHUH SKCIIEPHUMEHT
Tema 3.6 Coaepxxanue 8
Meronel uccnenoBanns B | Metonsl MCCIeOBaHMs B ceTH VHTEpHET: XapaKTepHCTHKA, NPEHMYIIECTBA M HEJIOCTaTKH, 4 2
cetu MuTepHer 0COOCHHOCTH MTPOBEJICHHUs], CIOCOOBI MOTHBAIMHK y4acTHs B IHTepHeT - onpocax
IIpakTnyeckas padora 4 3
[TpoBeneHune nccnenoBaHus ¢ UCIOIb30BaHNEM MHTepHET-pecypcoB
[TpoBenenue nccne0BaHus C UCNIOIB30BaHNEM MIHTEpHET-pecypcoB
CocraBiieHHE O0TYETA 10 pe3yIbTaTaM POBEAESHHOTO HCCIIEIOBAHUS
Pa3nes 4. HanpaBiieHnsi MApKeTHHIOBBIX MCCJIeI0BAHUH 62
Tema 4.1. Conep:kanue 14
HccnenoBanue pbIHKA. OmeHka crmpoca M €MKOCTH pBIHKA. AHAJIM3 TMOTPEOUTENed M TMOTPEOUTENBCKHX MPEANOYTECHUIH. 6 1,2

AHanu3 KOHKYpeHTHOH cpenbl. OcHOBHbIE (pakTOpbl KOHKypeHUUU. CHilbHbIE U ciabble CTOPOHBI
KOHKYPEHTOB.
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IIpakTuyeckas padora

Pacuer CIIpoCa 1 EMKOCTHU pbIHKA pa3JIMYHBIMU METOJaMU

BrrsiBiieHuE TOTPEOUTEIIBCKUX MPEATOYTCHUAN

Martpunia Aucodda ¢ 1enpro pa3padOTKH CTPATETUH MOBEICHUS KOMITAHUH HA PHIHKE
[IpoBeneHne cpaBHUTEIBHOTO aHAIM3A MTPEIIOYTCHUH TOTpeOUTEIeH

Tema 4.2.
HccenenoBanue ToBapHOU U
LIEHOBOM MMOJIMTUKH

(bupMBL.

Conep:kanue

20

HccnenoBanue TOBapHOIO acCOPTHUMEHTa IMpennpusaTus. TectupoBaHue ToBapa. OlLieHKa ToBapa IO
CTEIeHU COOTBETCTBUS TpeOoBaHMAM mokynaTeneid. KonkypenTocrnoco6HocTh ToBapa. Onpenenenue
MecTa IIeHbl B KOMIUIEKCe MapkeTuHra. llenw 1eHOBOM MOJMUTHUKUA. AHAIN3 METOJO0B
1IeHOOOpa30BaHUsA. AHAIM3 COOTHOILIEHHS «1leHa — KadecTBO. OIlleHKa peakiuu mnoTrpedutenei u
KOHKYPEHTOB Ha U3BMECHEHHE IICHBI.

10

1,2

IIpakTnyeckas padora

[Toctpoenue matpuisl KT

[IpoBenenne ABC — aHanu3a acCOPTUMEHTA TOPIOBOIO IPEIIPUITHS
XVT' — ananu3 coObiTa

Pemenwue 3anau MmerooMm nepekpectHoro ananusa (ABC u XV Z)
HccnenoBanue 11eHbl KAOMHETHBIM METOIOM

Pemenue 3a1a4 Ha onpeziesieHUe IIeHb

ITocTpoeHue BUIKK 1IEH

Pemenue 3aa4 Ha onpesiesieHue 3anaca 11eHbl

10

Tema 4.3
HccnenoBanue cObITOBOIM
MOJINTUKU (PUPMBI.

Conepxanue

HccaenoBanne kaHajaoB cObITA.

Ananu3 JuHaMHUKHU MoKa3aTelieii cObITa.
Opranu3zaiiys cObITOBOM CUCTEMBI IPEIITPUSITHS.
AHanu3 TOBapOABUKEHUS.

OrneHka noka3aTeneil ToBapOIBIKEHUSI.

1,2

19




IIpakTuyeckas padora

Hccnenoanue nmpobiaem cObITa TOPrOBOTO MPEIIPUITHS
Pemenue 3a1a4y Ha aHaIM3 TOBAPOIBUIKEHUS IPEAIPUSITUS
Pacuer onTUMaNBEHOTO KOJIMYECTBA TOBAPHBIX 3aI1aCOB

Tema 4.4
Uccnenosanue
MapKETHUHT OBBIX
KOMMYHUKAaIUH.

Conepxanue

12

N3ydeHue mTuyHON pOaaKH.

[TonOop u oLeHKa pe3yabTaTOB AEATEIbHOCTH TOPrOBOI0 IEPCOHAIA.
AHanu3 cpesiCTB CTUMYJIUPOBAHUS COBITA.

AHanu3 peKJIaMsl.

OrneHka TOProBoil 1 KOMMYHHKATHUBHOM 3()()eKTUBHOCTH PEKIIAMBI.

1,2

IIpakTnyeckas padora

[Tpumenenne Merona « TaltHBII MOKYIIATENb MPH OILIEHKE JIMYHBIX MPOJIAK
O1eHKa MCUXOJIOTHIECKOH AP (HEKTUBHOCTH PEKIAMBI

Onenka 3¢ (HeKTUBHOCTH CPEJCTB CTUMYJIMPOBAHUS CObITA

OrneHKa YKOHOMHYECKON APPEKTUBHOCTH PEKIIAMBI

Tema 4.5.
HccnenoBanue peIHOYHOTO
IMOTEHIAIA.

Conepxanue

AHanu3 X03MCTBEHHOW U (PUHAHCOBOM NIEATETLHOCTH TIPEINIPUSATHS.
AHanu3 Makpocpepl NPeaIpUsITHUSI.
BnusiHue okpyskatoiieit cpefipl Ha MApKETUHTOBYIO CTPATErHi0 (PUPMBI.

1,2

IIpakTuyeckas padora

CTEII — ananu3
ITIECT — apamu3z
CBOT - aganus

Paspnen 5. OneHka KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCJIYI

Tema 5.1.

\ Conepxanue
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OO6mrast xapakTeprucTHUKa
KOHKYPEHTOCIIOCOOHOCTH
TOBApOB U yCIYyT

KoHKypeHTOCTIOCOOHOCTh TOBAPOB U YCIIYT.

[TonaTHe, KOHKYpPEHIINSA, KOHKYPEHTOCIIOCOOHOCTh, KOHKYPEHTHBIE PEUMYIIIECTBA.

Poib oLleHKH KOHKYPEHTOCIIOCOOHOCTH TOBApOB M YCIYT B IPEIIIPUHUMATEILCKON AEATEIbHOCTH.
[Iporecchl B mpeAnpUHIMATENBCKOM eI TENbHOCTH, B3aUMOCBSI3b 00bEMOB MPOAAXK H
KOHKYPEHTOCIIOCOOHOCTH TOBApPOB U YCIIYT.

Kputepnu KOHKypeHTOCTIOCOOHOCTH, BUIbI CKPUHHHTA.

KoHKypeHTOCTIOCOOHOCTh KaK (PAaKTOp HallMOHAJILHON 0€30IaCHOCTH, KaK HOCUTEIb UH(pOpMaIK 00
YIOBIICTBOPSIEMBIX TOTPEOHOCTSX.

Knaccugukanus kpureprueB KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCIIYT.

@®akTOpbl KOHKYPEHTOCTIOCOOHOCTH TOBApOB U ycIayr. OOBEKTHI U CYOBEKTHI OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH.

IIpakTnyeckas padora

Omnpenenenne B3auMOCBSA3H 00bEMOB IIPO/IaXK U KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIIYT.
OmnpeneneHne 0ObEKTOB U CYOBEKTOB OLICHKH KOHKYPEHTOCTIOCOOHOCTH PO TYKIIUH.
Omnpenenenue cTeneHy BIUSHUS (PaKTOPOB KOHKYPEHTOCIIOCOOHOCTH

I'ema 5.2 Kpurepuu u

Conepxanue
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METO/IbI OLICHKH
KOHKYPEHTOCIIOCOOHOCTH
TOBapOB H yCIIYT

VYpoBeHb KauecTBa NPOAYKIMH U €r0 CTaOUIBHOCTb.

[TonsaTne ypoBHS KauecTBa, 00IIast XapaKTEePUCTUKA MOTPEOUTENHCKUX NTOKa3aTelel KauecTBa
IIPOSYKIIMH.

OcobeHHOCTH TOTPEOUTENHCKOM OLEHKH KauecTBa TOBAPOB.

Iloka3arenu KauecTBa yCiyr.

CTabuiapHOCTH YPOBHS KayecTBa yCIyr: B 00beMe, BO BpEMEHHU.

IIpoGnema oLleHKH ypOBHS KayecTBa TOBAPOB, IOCTYMAIOIIMX HA POCCUHCKUI PBIHOK.
Kpurepun KOHKYpEHTOCIIOCOOHOCTH: collMallbHas a{peCHOCTb, 0€3011aCHOCTb.
CBuzerenbcTBa 6€301aCHOCTH TOBAPOB B chepe 00palleHus U SKCIUTyaTaluy.
Kputepun KOHKypeHTOCTIOCOOHOCTH: MTOITTHHHOCTb.

Knaccudukanus noazienok, ux XapakTepucTHKa.

[TorpeOuTenbckas HOBU3HA KaK KPUTEPUH KOHKYPEHTOCITOCOOHOCTH.

[TonsaTue HOBOro TOBapa, CTAOMIIBHOCTH HOBU3HBI.

Kpurepuii KOHKYpeHTOCTIOCOOHOCTH- UMUIK.

[TonsaTue u ponb UMUIXKA, (PAKTOPHI, BIUSIOLINE HA HETO.

Wmumx v OpeHanHT, TOMpaBKa Ha UMUK MIPH OLIEHKE KOHKYPEHTOCIIOCOOHOCTH.
Kputepuii KOHKypeHTOCIIOCOOHOCTH- HUHPOPMATUBHOCTb.

Buibl KOHKYPEHTHBIX IPEUMYIIIECTB, HH()OPMATUBHOCTb KaK OTPaHUYUTEIbHBIN KPUTEPUIL, TOKHBIE U
CUMBOJINYECKUE KOHKYPEHTHBIE IIPEUMYILIECTBA.

WcTounuku HaaexHOM MHPOpPMALK O KOHKYPEHTHBIX PEUMYIIECTBAX.

Kputepnii KOHKypeHTOCIIOCOOHOCTH — 11€Ha MOTPeOICHHSL.

IIpakTnueckas padora
Onenka KkayecTBa TOBapOB U YCIYT
Bunsl ckprHHHra

CamocrosiTesibHas padora:

Hanucanue scce Pons MapkeTnHra B KOMMepYeCKO NeSTEIbHOCTH MPEAPUATHS

AHanu3 KOMIUIEKCAa MapKETUHIA MTPEANPUATHS

3anonHeHue Tadbaupl: OTIHYUTEIbHBIE 0COOCHHOCTH MapKETUHTA YCIYT U MapKETUHT MOTPEOUTENBCKUX TOBApOB
3anonHenue Tabaunbl:Oco0EHHOCTH pa3IMYHBIX OPraHU3aLUOHHBIX CTPYKTYp CIyXO MapKeTHHTa

Pemenue cutyanunii Ha BEIOOp OpPraHU3aIlMOHHBIX CTPYKTYP CIIy>KObl MapKEeTHUHTa

Pemenue keiica Ha aHAJIM3 MapKETUHIOBOM CpeNbl IPEANPUATHUS

IToaroroBka coOOIIEHUS:

CoBpeMeHHas: NOJUTHYECKAst CUTYAIHsI KaK (GakTop MaKpOCpe bl MPEATPHUSITHS

101
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[IpoBeaeHME CErMEHTHPOBAHUS PhIHKA MTOTpeOUTEICH

Pemenue 3amad 1o cerMEHTUPOBAHUIO PHIHKA

Pemenue keiica Ha onpezeeHre LeJIeBOro PhIHKA

N3ydenue onbiTa NO3ULIMOHUPOBAHUS TOBAPOB (HA IpUMeEpe KOMIAHUN «DOJIbKCBAreH»)
N3ydenue BU10B MHHOBALIUI

OneHka nepcrneKTUBHOCTH HOBOTO TOBapa Ha PbIHKE

[Toctpoenue XKIIT.

Pemienue cuTyalmoHHBIX 3a/1a4 HA Pa3pabOTKy CTpaTernyu MapKeTUHTa Ha pa3Hbix dtanax KIT.
dopMUpOBaHUE ACCOPTUMEHTA HOBOT'O PTI

Pemenwue 3anau (ITokazarenu oneHkn 3 (HEKTHBHOCTH aCCOPTUMEHTA)

Pazpabotka pupMEHHOro CTHIIS IPEANPUATHS

Hanmcanue scce: Lena kak BakHEHIINH (akTOp KOHKYPEHTOCTIOCOOHOCTH MPEIPHUSTHSL.
Pemienue 3aa4 Ha onpesiesieHre CTpaTeruy LIeH00Opa30BaHus

Pemenue 3aa4 Ha BEIOOP METO/10B LIEHOOOPA30BaHUs

3anosnHeHue Tabauibl: TUITBI TOPTOBBIX MOCPEAHUKOB

Pemrenue keiica o BEIOOPY CTpaTeruyl pacrpeeeHus

CocraBienue Tabnuupl: OTIMYUTENbHbIE 0COOEHHOCTH IPUMEHEHUS Pa3IMYHbIX BUJJOB MAPKETUHIOBBIX KOMMYHUKAIIUI
AHanu3 CTaThy O CTPATETUSX MapPKETUHTOBBIX KOMMYHHUKAIIUH

Be100p cpeacTB KOMMYHUKALMU U151 TPEATIPUATHS

Pemenue keiica 0 MApKETUHTE YCIIYT TIPEITPUSITHS

Onpenenurte GpakTopsl, BIUAIONIME HA KAYECTBO YCIIYT

CocraBiieHne MapKeTUHI-MUKCa OpraHu3alu chepsl yciuyr

N3yunts Mexnynapoansiii Konekc 9COMAP

Hanucanue scce: Omnpeznenenue o061acT NpOBEACHUS U IPUMEHEHUSI PE3YJIbTaTOB MApKETUHIOBBIX UCCIIEI0BAaHUM.
3anonHeHue Tabauibl: JJocToMHCTBA M HElOCTAaTKU ceTu MIHTepHeT Kak MCTOUYHUKA HH(OopMaIuu
[ToaroroBka coobmienus: MccnemoBaTenbCKkue Opranu3auu

Cocranenue koHcnekTa 1o teme: bpud Ha nposenenne MU

3anonHeHue Tabauibl:JJocTOMHCTBA U HEAOCTATKHU EPBUYHON M BTOPUYHON MHpOpMAaLIUU
[Toctpoenne MUC nipenmpusitust

N3yuenne matepuana «BbIOOPOUHBINH METO U €0 MPEUMYILECTBA»

N3yuenue matepuana «Boidop meroga ot6opar

Amnanus Matepuaina: «Pa3Mep BbIOOPKH U CTENIEHb MOTPEITHOCTH»

3anonHenue Tabauibl: OOBEKT — MPEAMET UCCISOBAHUS
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Pemenue 3amay Ha BBISIBIIEHHE OIIMOOK BHIOOPKH

Pemenue 3aau Ha onpezeneHue pa3mMepa BEIOOPKH

CocraBieHne CMeThl Ha IPOBEJEHUE MAapKETUHIOBOT'O HCCIIEI0OBAHUS

3armoyHeHNEe 3aBKH HA MAPKETHHTOBBIE HCCIICIOBAHUS OT BHYTPEHHETO 3aKa3unKa

Amnanmus crateu M. Kucnsak «Metojibl cOopa HHPOPMALUU M HHCTPYMEHTBI aHaI13a»

3anonnenue Tabaunbl:lIpenMyiiecTBa 1 HEIOCTATKU PA3TUYHBIX BHJIOB IMAHEIBHBIX HCCIEIOBAHUI
3anosnHeHue wabjaoHa A8 pacdyeTra KOPPEISLUOHHOW 3aBUCHUMOCTH MEXJY HECKOJBKMMHU IEpPEMEHHBIMM IpU IPOBEIECHUU
MapKETUHTOBOTO aHAJIN3a

[ToaroToBka aHaJIMTHUECKOTO OTYETA IO UTOI'AM aHaJIN3a BTOPUYHOM M EPBUYHON MH(OPMAIIMK O PHIHKE 3JIEKTPOHHOMN TOProBIH
Hanucanue scce Ha Temy: MneanbHblil Haba01aTENb

Pemienue 3aa4 penpoJyKTUBHOTO TUIIA

[TpoBenenne HHTEPBHIO (JIMYHOE, TENe(HOHHOE U TMCEMEHHOE HHTEPBBIO)

3anonHeHue Tabauubl: OTIMYUTEIbHbIE 0COOCHHOCTH

AHanu3 cnocob6oB 00pabOTKH JaHHbBIX

Pemienue 3a1a4 Ha pacueT MO/bI, MEIMaHbl, CPEIHEr0 3HAUCHUS

O06paboTKa MoTy4YeHHBIX JaHHBIX

N3yuenue cnocoO0oB 0TOOpa M MOTHBALIUU YYaCTHUKOB (DOKYC-TPYTIIIBI

Hanucanue scce: MneanpHblit MogepaTop pOKyc-Tpynibl

Pazpabotka cueHapusi poKyc-rpymiibl

Ananus cuieHapusi (OKyc-rpyIibl

Hanucanue BBIBOJIOB M PEKOMEHJIAIMIM 10 pe3yibTaTaM MpOoBeJAeHUs (POKYC-TPYIIIbI

AHanu3 aHKeThl TTTyOMHHOTO UHTEPBbIO

Pa3paboTka aHKeThI 17151 MPOBEACHUS INTYOUHHOTO MHTEPBbIO MPHU pa3pab0TKe HOBOTO TOBAapa.
[TonroroBka coobmenus: [IpuMeHeHne acCOIMATUBHBIX METOJIMK B MAPKETHHIE

N3ydenue ctatbu: ONbBIT UCIOIB30BAHUS MPOSKTUBHBIX METOJUK B MapKeTHHIe (OIIMOKH, TPOOIIEMBI)
TecTupoBaHHe ppIHKA C UCMOJIB30BAHNEM KOMIIBIOTEPHBIX TEXHOIOTHIA

[TonroroBka coobmeHus: XoI- U XOyM- TE€CThI

Ananus cratbu: ONBIT MPOBEAEHUS SKCIIEPUMEHTA (CTaThsl)

AHaM3 TUIMYHBIX OIMOOK MPY MPOBEICHUH SKCIEPUMEHTA U MPEI0KEHUE CITIOCOO0B X MUHUMHU3AIIH
ITonroroBka cooOLIEHUS:

Hcnonbs3oBanne MIHTEpHETa B MADKETUHIOBOM A€ATEIBHOCTU

[TonroroBka coobmenus:Mcnonb3oBanne HTepHETa B MApKETUHIOBOM €SI TEIbHOCTH
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3anonHeHue Tabauibl:JJocTONHCTBA U HeJOCTaTKU ceTH MIHTepHeT Kak MCTOYHHKA WH(OpMaLuu
PazpaboTka aHKeTHI AJIsl POBECHUS OTIPOCa O IIEKTPOHHOM 1mouTe

Cocrasnenue crieHapus (GoKyc-rpynmsl Tumna «4ar»

[Tpemiosxkenue crocoOoB onpeaeseH st (MOBHIIEHNS ) JOCTOBEPHOCTH JaHHBIX MPH NMpoBeaeHnr MHTepHeT-uCcCcae10BaHni
[ToaroroBka coobmieHus: XapakTeprucTUKa COBPEMEHHOT'O POCCUICKOTO MOTPEOUTENBCKOTO PhIHKA
Omnpenenenre cupoca 1 eMKOCTH PbIHKA Pa3JINYHBIMU METOJAaMU

Hanucanue scce:IlopTper coBpeMeHHOT0 pocCHiicKOro MOTpeOuTeNs

Pemienue 3a1a4 Ha U3y4eHNUE OTHOLICHUS IOTPEOUTENEH K TOBAPY/KOMIIAHUN

Hanummre u packpoiite hakTopsl BAUSHUS HA TOBEICHUE IOTpedUTeseit

[IpoBenenue aHanu3a KOHKYPEHTHOM cpesibl (Ha IpUMepe KOHKPETHOTO NPEANpUATHs)
Omnpenenenre CUIBHBIX U CIa0BIX CTOPOH KOHKYPEHTOB

Pemrenue 3amau ¢ ucnosibzoBanueM Matpuilsl JlamOena

CocraBiieHre ONPOCHUKA B LIEJISAX aHaIM3a MPOAYKTOBOTO MOPT(Es opraHu3aiuu

Pemenne cutyalinoHHBIX 3aa4 Ha ocTpoeHre Marpuubl bKI

Omnpenenenue ¢GakToOpoB yclexa HOBOTO TOBapa Ha PhIHKE

Pemenue cutyaninoHHbIX 3a1a4 Ha nposeneHue ABC — aHain3a accopTUMEHTa TOProBOro MpeANpUsITHS
Pemenne cuTyallnOHHBIX 33/1a4 IO OIICHKE TOBapa Ha CTENEeHb COOTBETCTBUS TPEOOBAHUSAM MOKYIaTeeH
Pemenue 3amau meronom nepekpectHoro ananuza (ABC u XVYT)

ITocTpoeHne MaTpuIlbl 5 KOHKYPEHTHBIX CUJI (Ha MPUMEPE KOHKPETHOTO MPEIIPUATHS)

Pemenue 3a1a4 ¢ nCMoIb30BaHUEM MHTETPAIBHOTO MOKa3aTellsl KOHKYPEHTOCIIOCOOHOCTH

Amnanu3 1eH Ha camapckoM peiHke ['CM MeTooM HabmOAeHUS

Pemenue 3aa4 Ha onpesiesieHue 3anaca 11eHbl

Pemenne cuTyallnOHHBIX 33a4 110 COOTHOLIEHUIO «11€HA — KaueCTBO» TOBAPOB

[TocTpoenne BUIIKHU 1IEH JIJIs1 HOBOT'O TOBapa

Pemienue keiica Ha n3ydyeHue MOBEICHHS CyOBEKTOB PbIHKA ITPH N3MEHEHUU LIEHbBI

[IpoBenenue TecTupoBaHus B LEISIX OLIEHKH peaklny NoTpeduTenei Ha IieHy ToBapa

Pemenue keiica (Mcnonb3oBaHue sKcrepuMeHTa B LEISX U3YUECHUS LIEHBI)

Amnanu3 kanasnoB cosita 3A0 [TKK «Becnay»

Pemenuie 3a1a4y Ha aHANKU3 TOBAPOABHMKEHUS MPEANPUATHUS

Pacyer onTManbHOr0O KOJMYECTBA TOBAPHBIX 3a11acoOB

Pemenue 3amau (aHanu3 guHAMUKH COBITA)

Omnpenenenne 3¢pHEeKTUBHOCTH COBITOBOI CHUCTEMBI MIPEATIPUSATHS

Pemennie cuTyallMOHHBIX 33/1a4 Ha aHAJIN3 TOBAPOIBHIKEHUS
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[ToaroroBka coobmenus: OnbIT KOMIAHUN, PeaTU3yIOIIUX TOBAPEI METOIOM JIMYHBIX MPOJIAXK
[IpoBencHUE OLIEHKU AEATEIBHOCTH TOPrOBOI0O IEPCOHAIA METOAOM «TaliHBIN IMOKYIATENb
W3ydenue onbiTa MPOBEACHUSI MEPOTIPUATHI 110 CTUMYJIUPOBAHHIO CObITA KOMITAHUSMU U OLIEHKA UX 3(pPeKkTHBHOCTH
Pemenue cutyanmoHHbIX 3a1a4 (o1eHKa 3(()EKTUBHOCTH CPEICTB CTUMYIUPOBAHUS COBITA )
[ToaroroBka coobmienus MeTo/ bl IpeABapUTEIHHOIO TECTUPOBAHUS PEKIIAMBI

Pemenue 3a1a4 Mo oneHKe 5KOHOMHYECKON 3PPEKTUBHOCTH PEKIIAMBI

Pemennie cuTyalluOHHBIX 33/1a4 IO OLIEHKE KOMMYHHUKAaTUBHOM 3()PEeKTUBHOCTH PEKIIaMBbI
Pemenue 3anauy (aHaJIM3 MPOU3BOACTBEHHO-3KOHOMUYECKOI'0 TOTEHIIMAJA IPEATIPUATHS)
Pemenue 3anay (aHanu3 X03siCTBEHHON U (PUHAHCOBOMW JAESTENLHOCTH MIPEAIPUSITHS)
Pemenue 3anau (aHaJIM3 OKPY’KAIOLIEH cpeabl IPEeaIPUITHS)

[Iposenenne CBOT — aHanu3a KOHKPETHOTO NPEANPUATUSA

Pemenue keiica (onpeneneHne MApKeTUHIOBOM CTpaTeruu GUpMBbI)

[Iposenenne CTEII, IIECT -ananu3a KOHKpPETHOTO MPEANPUSITHS

AHanu3 cTaTbd 0 KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U yCIyT

Pemrenue cutyalinoHHBIX 33/1a4 10 KOHKYPEHLIUH

Pemenue 3a1a4y 1o oLeHKe KOHKYPEHTOCIIOCOOHOCTH TOBapOB

Pemenue 3a1a4 1o oneHke KOHKYPEHTOCIIOCOOHOCTH YCIYT.

[ToaroroBka coobmienus: KoHKypeHTOCIIOCOOHOCTh Kak (hakTop HAIMOHAIBHOM 0€3011aCHOCTH, KaK HOCUTEh HH(pOpMaIuu 00
YJIOBIIETBOPSIEMBIX OTPEOHOCTSX.

Pemenue keiica (OnpeneneHue cTeneHu BIUAHUSA (AaKTOPOB KOHKYPEHTOCIIOCOOHOCTH)
N3zyuenue crarbu: Kpurepun KOHKYpEeHTOCIIOCOOHOCTH TOBAPOB U YCIYT

PazpaboraTe mokaszarenu kauecTBa yciyr (Ha KOHKPETHOM MPUMEPE)

CocraBieHue miaHa OIIeHKH KayecTBa TOBApOB/YCIYT MPeIpUsTUSI

[IpoBeneHue OLEHKH KayecTBa YCIYT OOLECTBEHHOTO MUTaHUs (Ha KOHKPETHOM IIpUMeEpE)
ITocTpoeHre MHOTOYTOJIbHIKA KOHKYPEHTOCIIOCOOHOCTH

Pemenune 3amau (OnieHKa KOHKYPEHTOCITOCOOHOCTH HEMPOIOBOJILCTBEHHOTO TOBApa).
Pemenue 3amau (O1ieHKa KOHKYPEHTOCTIOCOOHOCTH TIPOIOBOJILCTBEHHOTO TOBApa).

Pemenue 3anau (OneHKka KOHKYPEHTOCIIOCOOHOCTH YCIIYT)

Pemenue 3amau (o1eHKa KauecTBa yciyr)

Pemenue keiica (KoHkypeHTOCIOCOOHOCTE YCIIYT IPEANPUATHS)

Harmmcanmue scce

3HayeHrne KOHKYPCOB B 00eCIe4eHUH KOHKYPEHTOCIIOCOOHOCTH MPEANIPUATUS

[ToaroroBka coobmenus Ha TeMy: KoHkypcel Ha conckanue npemun [IpaButensctBa Poccniickoit deneparnu B 001acT KauecTBa
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[Tporpamma-konkypc «100 myamux ToBapoB Poccuny». Harmmonanbnas nmporpamma «Bcepoccutickas mapka (111 TeicsueneTue)y.
Pazpabotka cTenna (mporpamMmbl) y4acTHs B KOHKypce (Ha mpuMepe KOHKPETHOTO MPEIIPUSTHS)

Hanucanme scce Ha Temy: OpueHTanus Ha MOTpeOUTENs Kak KIIOYEBOM NPUHLHUII 0OecredeHHs] KOHKYPEHTOCHOCOOHOCTH
MPEAIPUATUSA

Pa3paboTtka OpeH-cTpaTeruu npeanpusTs.

PazpaboTtars mporpaMmy napTHEPCKUX OTHOIICHUH IS PEIIPUSTHS

[ToaroroBka cooOuieHus:

[TocTpoenne cucteMsl 00ecieYeHHst KOHKYPEHTOCTIOCOOHOCTH MPEITPUATHS

N3ydenue onbiTa UCIONIB30BaHUS OCHUMApKUHTa Ha MPEANPUATUU

Cocrasnenue rioccapus (KpoccBop/a) o Kypcy «MapKeTUHTOBBIE UCCIICTOBAHUS

MJIK 04.02 IIpoaBuskeHne TOBAPOB U YCJIYT. 332
Pa3nen 1 IloBenenne nmorpeduTeieid. 166
Tema 1.1 Conep:xanue 8
Hosenenue morpedureneii | Jopenenne noTpeduTeneil u cuctema MapKeTUHIa 4 2
U CHCTEMAa MAPKCTUHTA [ToBenenue nmoTpeduTENCH KaK MEXIUCIMILUIMHAPHAS 00J1aCTh 3HAHUI
Omnpenenenue «OTPeOUTEINbY, OTIIMYUE TOTPEOUTENS OT MOKYNATENs]
Monenu moKkynaTensCKOro oBeIeH!sl Ha PhIHKE TOBAPOB U YCIYT
IIpakTHyeckas pabora 4
[TocTpoenne Moeny MOKyNaTeNbCKOrO OBEICHUS 3
Tema 1.2 Conepxanue 12
Kynerypa obmectBa u | Kiaccudukarms (pakTopoB BHEIIHETO BIUSHUSA Ha MOBEICHHE OTpeOUTENEH, (hakTOphl MAKPOBIIHSHUS 6 2
coluagbHas Y MUKPOBIIUSHUS.
cTpaTU(UKAIHAS Kak | [ToHsiTHe «KynbTypay Kak OIPENCICHHBI ypPOBEHb pa3BHTHS OOIIECTBAa, TBOPUECKUX CHI U
dakTop  BIMSHHMA ~ Ha | CIIOCOOHOCTEH YeIOBEKa, BHIPAKCHHBIA B Pa3MYHON OpraHW3aIlMH JKU3HU U JEATEIBHOCTH JIFOJCH.
MOTPEOUTENHCKOE Mogens KylabTyphl OOIIECTBA: KYJIbTypHBIE IIEHHOCTH, MaTepHajbHas Cpeaa, COIHalbHas
MOBEJICHUE (MHCTUTYLIMOHAJIbHASA) Cpea.

XapakTepucTUKa OCHOBHBIX KYJIBTYPHBIX LIEHHOCTEM B KYJIbTYypax MHAYCTPUAIBHO Pa3BUTHIX CTPaH,
OTHOCALIMXCS K TMOTpeOUTEeNbCKOMY MoBeAeHuto. Kiaccudukanms KyabTypHBIX —IEHHOCTEH
noTpeduTeneil Mo KpUTEPUIO HAIMpPaBICHHOCTH: OpPUEHTAIMsl Ha JpPYyroro, OpUEHTAlMs Ha cpeny,
opueHTanus Ha ce0sa. KynpTypHble Bapualuu B BepOaTbHBIX U HEBEPOATbHBIX KOMMYHHUKAIUSX: TTOHS -
TUS «BPEMSD», KIIPOCTPAHCTBOY, «BEILNY, «IAPYK0a», «COINIAICHUSN», KCUMBOJIBLY, «ITHUKETY.
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Kpocc - KynbTypHble MapKeTHHroBble cTpareruu. DakTopsl pa3pabOTKH KpocC - KYyJIbTYPHOM
MapKETHHIOBOM CTPATEruu.

IloHsATHE «coumanbHas cTpaTH(UKanMs 0OLIecTBa» U KOHLENLUs coluanbHoro kiacca. CouuanbHoe
HEPABEHCTBO U JIETEPMHUHAHTHI COLIUAJIBHOTO Kjlacca.

Conuonornyeckuii CTaryc JIMYHOCTM KAaK OCHOBA COLMAJIBHOIO IIOJOXKEHHsA uenoBeka. Craryc
JMYHOCTH KaK OTpeJieIeHHas MO3HUIHUS B COLUAIBHON CTPYKType 0OIIecTBa WM KOHKPETHOM IPYIIIbI.
Ilonatue o «craTycHOoM Habope M TIJIaBHOM craTyce». Kpucramnuzanus craryca. M3mepenue
CTaTYCHBIX XapaKTEPHUCTHUK.

JleTepMUHAHTBl COLMAJIBHOIO Kjacca W COLMAIBbHOIO CTaryca IOTPEOUTENs: HKOHOMHUYECKHUE
[IEPEMEHHBIE, IEPEMEHHbIE B3aUMO/IEUCTBUS, IOJUTUUECKUE I€TEPMUHAHTHI.

OcobeHHocTH mpolecca couuanbHo cTpaTudukanuu B Poccun. MeHOMEH «CpeHero Kiaccay», ero
3BOJIIOLIMS U OCHOBHBIE TEHACHIIMH Pa3BUTHUS.

CpaBHuTENIbHAs XapaKTEPUCTUKA COLMAJIBHOIO IIOJOJKEHUS, COLMAJIBHOIO CTAaTyca OCHOBHBIX
npodeccrnonanbubix rpymi B CLIA u Poccun (Bpada, y4eHOTO0, FOPUCTa, apTHCTA H IP.).

CoumanbHas cTpaTuduKanus oOlIecTBa U MapKeTHHroBas ctpaTterus. OcCOOEHHOCTH NOKYNaTeIbCKUX
penieHui CoMalIbHbIX KiIaccoB B Poccun

IpakTuyeckas paéora 6
PazpaboTka Kpocc - KyIbTYpHBIX MAPKETHHIOBBIX CTpaTeruii 3
Hcnonp3oBaHne KyJAbTYypHBIX Bapualuid B BepOaJbHBIX U HEBEPOAJbHBIX MapKETHHIOBBIX
KOMMYHHUKAIUSIX
MeTtob1 onpeiesieHrs COLMaIbHOrO Kilacca noTpeduresnei
N3mepenne conmoaornyeckoro craTyca JMYHOCTH
Tema 1.3 Conepxanue 12
Mauere IpYMIIBI u | [lonstne «vanas rpynna» M kiaccuuKalnusl TpYNIOBON MPUHAAJIEKHOCTU MOTPEOUTENS MO TpeM 6 2
IpYIIOBBIE KPUTEPHSIM: YWIEHCTBO, TUIl KOHTAKTA, IPUBIIEKATEILHOCTb.
KOMMYHHUKAITHH Kak | [Tonstue o «pedepeHTHO TpyIe» Kak 0 COLMAIBLHON OOIIHOCTH, ¢ KOTOPOH MOTPEOUTETh COOTHOCUT
pelaromun (axrop | cebst kak ¢ 3TanoHOM. [lepBUYHBIC ¥ BTOPUYHBIC IPYIIIbI, TPYIIIBl YCTPEMIICHHS U TUCCOLMATHBHbBIC
MUKDPOBJIUSHUS Ha | rpynmnbl. DopmanbHble U HeOpMaTbHbIE TPYIIIIHL.
NOTPeOUTENBCKOE BnusiHue pedepeHTHBIX TIpynn Ha IOBeIEeHHE NOTpeOHuTess: WHPOPMaLMOHHOE, HOPMAaTHUBHOE,
MTOBEJICHUE UICHTUPUKAITMOHHOE (LIEHHOCTHO - SKCIIPECCUBHOE).

MapKeTHHTOBbIE CTpaTEeTHH, OCHOBAaHHbIC HA BIUSHHM pedepeHTHhIX rpynn. PorneBas teopus u ee
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MapKETHHIOBOE MCIOJIb30BaHUE.

XapakTepUCTUKH MEXKJIMYHOCTHOM KOMMYHUKAIMU «U3 YCT B ycTay. THUIIBI KOMMYHUKAIMU U MOJEIIN
MIPOLIECCOB IEPCOHAIBHOIO BJIMSHUA: NPOCAYUMBAHME, JIBYLIArOBBIH MOTOK W MYJIbTUCTaJANITHOE
B3aUMOJICICTBUE.

[lonsiTne 0 «wIMaepax MHEHUH» M UCCIENOBATEIBCKUE METOJAbl UX BBISBICHUS: COLUOMETPHUYECKHUI
METOJI, METOJ KIIF0UeBOTO HH(OpPMAHTa, METOJ caMOompesesieHus. JIMYHOCTHBIE OCOOCHHOCTH U
MOTHUBALIUS «JTUACPOBMHEHUIN.

Hcnonb30BaHre MEPCOHAIBHOTO BIMSHUS B MapKeTHHroBoW crpareruu. uddy3noHHBIH mporece
WHHOBAIMI U noBeaeHue norpeduresneil. GakTopbl U BUIbI MHHOBALMN Ha MOTPEOUTEIILCKOM PBIHKE.
OcHOBHBIE THUIIBI TOTpEeOWTENCH WHHOBALMM: PAHHUE HOBATOPHI, MO3JHUE HOBATOPHI, paHHEE U
mo37Hee OOJBIIMHCTBO, KOHCEPBATOPHI, PETPOTPA/IbIL.

IlpakTHyeckasi pabora 6
MeToabl H3y4eHHUsT MaTBIX TPYIII 3
Omnpenenenue nuaepa rpymi U CrocoObl BIUSHUS HA HErO
Tema 1.4 Conepxanue 12
JIOMOX031CTBO M ceMbe | JJOMOXO3SHCTBO M CeMbsi KaK OCHOBHAs €IUHHIIA MOTPEOJICHHUS pPa3HOOOpPA3HBIX TOBAPOB M YCIYT. 6 2
KaK IEPBUYHBIM BHEIIHUHK | OCHOBHBIE XapaKTEPUCTUKU TOMOXO3SIMCTBA, UX Y4ET B MAapKETUHIOBOM JesATenbHOCTH. Ku3HEHHBIN
¢bakrop MOBEACHUS | IIMKJ JIOMOXO3SIMCTBA.
NoTpeOuTENs Pacripenienenne posieli cpeay 4iI€HOB JOMOXO3SMCTBA B MPOLIECCE NMPUHATHSA PEUICHMS] O MOKYIIKE.
WNHucTpymeHnTanbHble (BIOOp PUHAHCOBOM TpaHCAKIIMK U BBIOOP YCIOBUN MOKYIKH) U 3KCIPECCUBHBIE
poaM (3MOLIMOHATbHAS MOJIEPKKA YJICHOM CEeMbM NMPHUHATHUA pemieHus o nokymnke). Kmaccudukarms
pOJIEH 11O IPUHATHIO JOMOXO03IMCTBOM PELICHUS O MOKYIIKE.
JIOMOXO03s5IICTBO  KaKk OCHOBHas cpefa (GopMupoBaHUS Oynymiero mOTpeOUTeNnss B IHpolecce
notpedbuTensckoil  comuanuzauuu. [loTpeOuTenbckas conuanu3anus Kak IPOLECC yCBOEHUs
noTpeduTeneM couuanbHOro ombiTa. ConxepkaHMe W METOJbl MOTPEOMTEIHCKOW COIMATU3AINH:
WHCTPYMEHTAJBHBIN TPEHUHT, MOJISIIMPOBAHKE, TIOCPEIHIYECTBO.
IpakTuyeckas paéora 6
[MocTpoenne XKIIC 3

N3yuenne MeTo10B MOTPEOUTENHCKON CONMATU3AIMK: HHCTPYMEHTAIBHBIA TPEHUHT, MOJICTUPOBAHHE,
MOCPEHUYECTBO
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Tema 1.5 Conep:kaHue 8
Bocnpusarue XapakTepucTUKa MEXaHU3Ma NPUHATHS pelieHus norpedureneM o mokynke. [lonstue BocmpusaTus 4 2
uHpOpMalMU KaK OCHOBA | moTpeduTesieM HHPOPMAIIMU O TOBape.
MeXaHu3Ma npuHaTys | [TonsiTue 00 SKCIO3UIMM M BHUMAHUHM Kak JJIEMEHTax Mpolecca BOCIPHATHS TMOTpeOHTeneM
pEILIEHNs O MOKYIIKE uHpoOpMaLUu.
WuTepnperanus norpeduteneM nHPOpMAIMU KaK JIEMEHT IPOIecca BOCIIPHUITHS.
[TamsTh 1 BoctipuaTue MHGOPMAIUH.
[Tponecc BoctipusiTUs HHPOPMALIUU TTOTPEOUTEIEM  MAPKETUHTOBAsI CTPATETUs] OpraHU3aIHH.
IpakTuyeckas paGora 4
W3mepeHue OTHOLIEHUs TOTpeduTenen 3
PazpaboTka MapKETHHTOBOM CTPATETUH C YYETOM IMPOLIECCa BOCIPUATHS WHPOPMAIIUU TIOTPEOUTENEM
Tema 1.6 Cojaep:xanue 16
MoruBanuss ¥ M4YHOCTH | [ToHsiTHe MoTHBamuu noTpeOUTENns. Mojenb MOTHBAIlMM MOTPEOUTENBCKOTO TOBEACHUS Kak 8 2
NoTpeOuTENIl KaK OCHOBA | B3aUMOJCUCTBUS TpeX (PaKTOPOB: JIMYHOCTh, MOTHB, OSMOLMU. MOTHBalMOHHBIE Teopuu; /[l
yIpaBJICHUSA MaxkKnenanna, A. Macnoy, @. I'epubepra. MoTuBanmoHHass TeOpHusi U MapKETUHIOBasi CTpaTerusl.
NOTPEOUTENBCKUM Mertoab! Hccae10BaHus MOTUBAUU, MOTHBAIMOHHBIE MEXaHU3MBI TOTPEOUTENBCKOTO MOBEIEHUS, OC-
MOBE/ICHUEM HOBaHHbIE HA MHOXKECTBEHHBIX MOTHUBAX U MOTUBAIIMOHHOM KOH(DJIUKTE.
[IposiBieHne TMYHOCTH NOTPEOUTENS KaK COBOKYITHOCTH YCTOHYMBBIX peaKkIUil Ha CTUMYJIbl BHEIIHEH
cpenpl. XapakTep JMYHOCTH M ee camoco3HaHue. OCHOBHBIE TEOPUU JUYHOCTH U IOBEACHUS
notpeduTens: ncuxoananus (3.dpeiin), connansHas Teopus (Heodppeiausm - A. Amep, K. Xopun),
Teopus uccienoBanus TMYHOCTHBIX uepT (P. Karren, JI. ®ectunrep).
Teopus «fl - koHIENIUHN « (CAaMOKOHIIETILIMHI) U MOBeieHUe oTpeduTens. PaccornacoBanue peaabHOR
U WJealbHON (PkermaeMol) CaMOKOHIIETIIMU TOTpeOuTeNns Kak JeTepPMHMHAHTa IOKYNaTeIbCKOTo
noBefieHHs. Ponib caMOOIIeHKH B 1TOBeieHUH oTpeduTess. CaMOoOoIeHKa U UMUK TOPTOBON MapKu.
[TonsiTne 00 SMOLMSAX W UYYBCTBaX KaK ICUXMUYECKHUX IIpolieccax JIMYHOCTU. THIBI 3MOUMHA U
HMOIMOHAIBHO-BOJIEBAs Cpeia MOTPEOUTENHCKOTO MOBEICHHS.
IIpakTnyeckas padora 8
HccnenoBanue MOTUBALIMU NTOTpeOUTENEH 3
[IpumeHeHne MeToI0B U3y4eHUs JINYHOCTH oTpeduTenei
Tema 1.7 IlepconaneHbie | Coaepaxanue 16
LEHHOCTH,  JKM3HEHHbIH | [IoHATHE O MepCOHATBHBIX EHHOCTSX (IIEHHOCTHBIX OPUEHTAIMAX) JIMYHOCTH KaK O Pa3JelsieMbIX €10 8 2
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CTWIb M PECypchl Kak
JIMYHOCTHBIE (bakTopsl
MOBE/ICHUS TOTpeOUTENeH

COLIMAJIBHBIX LIEHHOCTSAX, BBICTYNAOIINX B KAaYECTBE XKU3HEHHBIX LIEJIEH M CPEACTB MX JOCTHKEHUS.
XapakTepucTUKa  OCHOBHBIX  MEPCOHAIBHBIX  LEHHOCTEM  4elnoBeKa.  [epMHHAIbHBIE U
MHCTPYMEHTAJIbHBIE IEHHOCTHU JIMYHOCTH 110 [. Poknuy.

Konnenmuss u monenu sxu3HeHHoro ctuiisi notpeduteneii: AlO, VALS u VALS - 2, reoctunu u

MCKIAYHAPOAHBIC CTHIIH. (-DpaHI_IYSCKaH MOJCJIb (aBaHTI-OpI/ICTBI, AKTHUBHUCTBI, OI'OUCHTPHUCTHI,
palluOHAJINUCTHI, pI/II‘OpI/ICTbI). XapaKTepI/ICTI/IKa IMPU3HAKOB: HOBOC KadCCTBO KH3HU,
CaMOOI'PaHUYCHHUC.

XapaKTepuCTUKa PeCypcoB MOTPEOUTENCH: SKOHOMUUECKUE, BDEMEHHBIE, KOTHUTUBHBIE PECYPCHI.

ITpakTuyeckas paéora 8
Mopnenu xusHenHoro ctuis norpedureneit: AlO, VALS u VALS - 2, reocTiiid U MeXIAyHApOIHbIE 3
CTHIIH
Pecypcel motpebuteneit
Tema 1.8. Ponb | Conep:xanue 8
uHpopmupoBaHHocTH U | [ToHsATHE 00 ypoBHE MHGOPMHUPOBAHHOCTH MOTPEOUTENCH O TOBape, YCIOBUAX €ro MPUOOPETCHUS U 4 2
OTHOIICHHS WCTIOJIb30BaHUSI.
norpeburenei k Topapy B | Metonbl  u3MepeHUs:  MHPOPMHPOBAHHOCTH  TOTpeOHMTeNneid 0  ToBape.  XapaKTepHCTHKA
nporecce (GopMUPOBaHHS | COLMOIOTUIECKOTO METO/Ia, METoJa CeMaHTHYeckoro auddepeHIraia, Meroga CpPaBHHUTEIBHON
MOKYIaTeIbCKOTO OLIEHKH BOCIIPHATHSI MOTPEOUTENEM pa3Inyusl MapoOK TOBapa.
[IOBEICHUS [lonsiTue 00 «oTHOUIEHMM TOTpeduTENnss K ToBapy». KonnuecTBeHHbIH, adQeKTUBHBIN U
MOBEICHYECKUH KOMIIOHEHT OTHOIIICHUS TOTPEOUTENS K TOBApY.
IIpakTnyeckas padora 4
[TpumeHeHne MeTO10B U3MepeHHs HH(POPMUPOBAHHOCTH NOTPEeOUTENEH O ToBape 3
W3mepenue oTHomeHus: notpedurenei
Tema 1.9 Conepxanue 10
Ipouecc NPUHATHSA | XapaKTEepPUCTUKA THUIIOB CUTYyallMid: KOMMYHUKAIIMOHHBIC CHUTYallid, CUTYaIlMH IIOKYIIKH H ee 6 2
NOTPeOuTeAIMH UCIoNb30BaHusA. KOMMyHHKAIIMOHHAS CUTYallMsl KaK ypOBeHb MH(POPMHUPOBAHHOCTH MOTPEOUTENS O

PE€UICHUSA 0 MMOKYIIKE

MOKYIIKE 4Yepe3 JUYHbIC M HeTWYHbIe KOMMyHUKanuu. [loHsTHe o cutyanuu mokynku. CTpyKTypa
CUTYyalluu TOKYIKH: WHQOpPMAIMOHHAs Cpela, cpeda PO3HUYHOTO Mara3uHa, BpEeMEHHBbIC aCTEKTHI
nokynku. CUTyalusi UICTIOJIb30BaHUS TTOKYITKH.

XapakTepuctuka (aKTOPOB CHUTYAl[MOHHOTO BIMSHHS: (HU3UYECKOE OKPYXKEHHE, COlHaIbHOe
OKpY)KCHHME, BpEMEHHasl TEpPCHEeKTHBa, IleJIb MOTPEOUTENHCKOr0 TMOBENEHUs, NPEIIIeCTBYIONINE
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COCTOsIHHA.
ManI/IL[a AaHaJIM3a CUTYallUOHHOI'O BJIUAHUA HA IPUHATUC HOTp€6I/IT€J'IeM PCUICHHUA O IIOKYIIKE.

IIpakTnyeckas padora 4
[IpoekTupoBaHue CUTyallUN TOKYTIKU 3
Matpuiia aHaJIM3a CUTYallMOHHOTO BIIMSHUS Ha MPUHATHE TOTPEOUTENIEM PELIECHHS O TIOKYIIKE.
Tema 1.10 | Conepxxanue 12
XapakrepucTuka CymHOCTh MOTPEOUTENHCKOTO PEIICHHUsS O MNOKYIKE KakK OLEHKa YTHWJIMTAapHBIX, (YHKIUOHAJIbHBIX 6 2
npouecca NPHHATHSA | aTpUOYTOB IPOAYKTA,  TAKIKE I'eJOHNYECKUX MPEJIOYTCHUH.
noTpeduTeIeM pelleHusl | DTambl Ipolecca MOTPEOUTENBCKOTO PEHICHUs: OCO3HAHHE IOTPEOHOCTH, TOWUCK WH(OpMAIHH,
0 MOKYIKe IPENOKYIOYHAs OLIEHKA aJIbTepHATHUB, OKYIIKA, IOTpebIeHHE, IOCIEIIOKYTOYHAs peaKiysl.
Knaccudukanusi THIIOB pelIeHus: 0 MOKYIKE MO JIBYM KPUTEPHUSAM: CTETICHb CIOXHOCTH MPOOIEMBI
YPOBEHb BOBJIEYCHHOCTH B HPOLECC MOKYINKHU. XapaKTepUCTHKAa TPEX THUIIOB PEIIEHUI O IMOKYIIKe:
IIPUBBIYHOE PELLIEHUE, OTPAHUUYEHHOE pEeIlleHne, paciiupeHHoe pewmeHue. [lonsaTue 06 nMIyabCUBHON
MTOKYTIKE.
IIpakTnyeckas padora 6
MogenupoBaHue nporecca NOTPeOUTENbCKOTO PEIIEHUS 3
MonenpoBaHu€e TUIIOB PELIEHUI O NOKYIIKE
Tema 1.11. IIpoueccor | Copepxanue 12
OCO3HAHUSA [Iporiecc oco3HaHMs MOTpeOUTENEM MOTPEOHOCTH B TOBape Kak HaJlM4We HECOOTBETCTBUS MEXIY 6 2

norpedurenem
NOTPe0OHOCTH M OLEeHKa
aJIbTEPHATHB

peabHBIM | JKEJTAeMBbIM COCTOSTHUEM. DD (DEKT «Imopora» 0CO3HaHHS TOTPEOHOCTH.

B3anMocBs3p 3Tana oco3HaHusi MoTpeOHOCTH (MpoOieMbl) B Ipolecce MPUHATHS MOTPEOUTENHCKOTO
pelieHrns O TMOKyNKe C 3ajayaMd MAapKEeTUHTOBOM JEeSATENbHOCTH. XapaKTepUCTHKA YeThIpeX
MapKETHHTOBBIX 3aJ7a4: BBISBJICHUE W HU3MEpeHHue mpolieM moTpeduteneit (a T. 4. XapaKTepUCTHUKA
MeToAa «(pOKyC -TpyIIl»), peakius MapKeToJora Ha OCO3HaHHE IOTpeOuTeNleM CBOUX MpodieM
(GbopMHpOBaHUSI MAapKETHHIOBOI'O KOMILJIEKCA Ui PEHIeHHUs MOTPEOUTENbCKUX MpoOjeM, OKa3aHHe
MOMOIIM B aKTMBM3AllUM OCO3HAHUs MOTpeOUTENIeM CBOEH MOTPeOHOCTH, MOJaBlIEHHE BO3MOXKHOTO
OCO3HaHUS NOTPEOUTENIEM IPYTUX MPOo0sieM, KOHKYPUPYIOLIUX C OCHOBHOM MOTPEOHOCTHIO.
XapaKkTepuCcTUKa CTaJIuu MHPOPMALMOHHOTO MOUCKa ToBapa. BHyTpeHHMI ¥ BHEIIHUN MOWCK, THUIIBI
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HCKOMOH MH(pOpMaIMK, UICTOYHUKU MH(popMarun. M3MepeHus 1 1eTepMUHAHThI IOUCKA.
XapaKkTepHucTUKa MpoIecca OIEHKH U (POPMHUPOBAHUS ANbTEPHATUB (PA3JUYHBIX BAPHUAHTOB) MOKYIKH.
OneHouHble KpUTEpPUM Kak arTpuOyThl NPOAYKTa, HCIOJIb3yeMble [yl OLIEHKU albTepHaTHUB.
dopMupoBaHUE TMPaBUI PEIICHUs Kak Mojeleil (cTpareruii) mNOTPeOUTETBCKOTO BBIOOpA W3
HECKOJIbKUX albTEPHATUB TOKYNKH. «HekoMneHcalmoHHble» IpaBUia pEIIeHUs: COBMECTHOE
MPaBUJIO, Pa3JEIbHOE MPABUIO, (QIIMMUHHPOBAHUE IO ACIEKTaM», JIEKCHUKOTpapUUecKoe IMPaBHIIO
pereHus.

«KomneHcanmonHbple» TpaBWiIa peIIeHUs NOTpPEeOUTENe O TMOKYyNKe: TMpaBuUia IMPOCTOTO |
B3BELLIEHHOI'O CJIOKEHMS.

MapkeTHHIroBO€ MPUMEHEHNE MTPABUII HOTPEOUTENBCKOTO PEIICHUS O MOKYIIKE.

IpakTuyeckas paéora 6
Omnpenenenue «opora» 0co3HaHUs NOTPEOHOCTH B TOBape 3
®opMupOBaHNE MAPKETUHTOBOTO KOMIUIEKCA B IEJISX PEHICHUS OTPEOUTEIBCKUX MTPOoOIeM
W3mepenuss u JerepMuHaHThl mnoucka OleHKa BapuUaHTOB MOKyNkH IIpuMeHenue mpaBui
NOTPEOUTENBCKOTO PELLICHUS O MTOKYIIKE
Tema 1.12. Ilokynka kak | Coaep:xanue 14
OCHOBHasi craamusa | [Tokynka Kak 3akiIfou€HUE TOPIOBOM CHENKH MEXIy norpedurtenemM u mnponaBuoM. llokynmouHble 8 2
MOTPEOUTETbCKOIO0 HaMepeHHss W THUMbl MOKynok. Kiaccudukanus THIOB TNOKYNKH [0 KPUTEPUIO MOKYMOYHBIX
peleHust HaMepeHui: crenupuyecKre 3alylaHupOBAaHHbIE, B LEJIOM 3allJIJaHUPOBAaHHbIE, 3aMEHUTENH,
He3aIUIaHUPOBaHHbIE, BHYTPUMAarasuHHbIE peIIeHUs. XapaKTepUCTHKa IOKYNOK, COBEpIIAEMbIX B
CylepMapkere.
ITokazatenn BbIOOpa MCTOYHMKA W TpeaMeTa MOKynku. CTpaTerud MapKeTHHIa, OCHOBAaHHBIE Ha
MOCJIEZI0BATEIBHOCTH OTPEOUTENBCKUX pelIeHnH. XapakTepuCcTUKa MOKynaTesel 1 BbIOOp UCTOYHHKA
NOKYNKH. OCHOBHBIE XapaKTEPUCTUKN UCTOYHUKA ITOKYIIKH.
BuyTtpumarazunHbie (akTOpbl MOKYIKH: SKCIIO3MIIMA, II€Ha, IUIaHMpPOBKAa MarasuHa, aTmocdepa
MarasuHa, TOProBbIi MepCOHAl, CUTYyallus OTCYTCTBUS ToBapa. Beikianka ToBapa kak (pakTop BIUSHUS
Ha MOKYIATEIbCKOE MTOBEICHHUE.
IpakTuyeckas paéora 6
Omnpenenenre NOKYMOYHBIX HAMEPEHH moTpeOuTemnei 3

Pa3paboTka cTparerum MapkeTHHra, OCHOBAHHOM Ha MOCIIE€0BATEIbHOCTH NOTPEOUTEIHCKUX
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peuIeHU.
W3yuenne cnocoOOB OCYIIECTBICHUS BBIKJIAAKH TOBapa

Tema 1.13. | Conep:xkanue 10
XapakrTepucTuka MapKeTUHIOBbIE LIEJIM YIPABIEHUS IOCIEINOKYIOYHBIM IporeccoM. PakTopbl MOCIEHOKYIIOYHOIO 6 2
OCHOBHBIX JMCCOHAHCa. XapaKTepUCTUKa BapUaHTOB HCIIOIb30BAaHUS MPOAYKTA IOCIE MOKYIKH: MOTpeOsieHue,
NMOCTIOKYIOYHBIX n30aBieHHE.
CcOLMANBHBIX npoueccoB | GopmupoBaHUE OLIEHKH MOTPEOUTENEM CIICTaHHOMN MOKYNKU. BapraHThl OlIEHKU OoTpeduTeseM mocie

noTpedsieHusT MPOAYyKTa. BapuaHThl peakiuii moTpeOuTeneld HeyJOBIETBOPEHHBIX MOKYMKOW. Pomb

OKUJIaHUH oTpeduTes B npouecce GOpMUPOBAHUS TOCICIOKYIIOYHOM OLICHKH ITPOAYKTA.

XapakTepUCTUKA TOCICMOKYITOYHOTO MOBEICHHsS TOTPEOUTENeH YIOBJIETBOPEHHBIX IOKYITKOM.

IToBTOpHBIE NOKYIIKU U IPUBEP>KEHHOCTH MOTPEOUTEINS K KOHKPETHONH KOMMEpUECKol (hupme.

MepomnpusaTass KOMMEPUYECKUX OpraHu3alil 1Mo (OPMHUPOBAHUIO NMPUBEPIKEHHBIX WM TOCTOSHHBIX

MOKYyIaTeNeH.

IIpakTHyeckasi pabora 4

Pazpabotka MeponpusTHii o GopMHUPOBAHHIO IPOTPAMM JIOSIIBHOCTH MTOKYATENeH 3

W3yuenune BUJOB MOTPEOUTENBCKON OLIEHKU
Tema 1.14. Cymnocts u | Copepxanue 10
paxTopsl IloHsATHE OPraHU3alIMOHHOTO MOKYIATENS KAK KOMMEPUYECKON CTPYKTYPbI, OCYIIECTBISAIOIUX 3aKyIIKY 6 2
NMOKYNATEJIbCKOI0 U TEepenpojiaxKy TOBApOB APYTUM OpraHu3alusM. Tpu OCHOBHBIX THUIIAa PHIHKOB OPIraHU3AaIlMOHHBIX
NoBeeHus MOKynaTejae: HHAYCTpUAIbHbIE MOKYNaTeldH, pPBIHOK IEpenpoJaBloB (ONTOBas TOPTOBIs),
OpraHu3anuu roCy/1apCTBEHHbIE IOTPEOUTEH.

Crnenuduka OpraHM3allMOHHOTO IOKYMATEeNbCKOTO IOBeAEHUS. Mojenb  OpraHu3aluOHHOTO

MOBE/ICHUS MTOKYTaTesl.

@akTOppl OPraHMW3allUOHHOTO CTUJIS: OpPraHU3alMOHHBIE 1€MW U JeATEIbHOCTh, LEHHOCTH,

opranuzanonHas nemorpadus. PedepentHas uHppacTpykTypa OpraHM3alMOHHOTO IOKYMATes.

3ana4yn U poau «3aKylmoYHOI0 IEHTPa» B KOMMEPUYECKOW OpraHU3aIuu.

Tumnbl 3aKymoOYHBIX CUTyalUi: MpsiMas 3aKylka, MOAW(DUIIMPOBaHHAs 3aKyIlKa, «3aKyIKa Ui HOBOM

3anaun». [Iponecc opraHM3almOHHON 3aKyIIKH.

IIpakTnyeckas padora 4

ITocTpoeHne MOEIN OPraHN3alMOHHOIO TOBEICHUS TOKYTIATENs. 3
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Pa3pa60TKa TAKTHUKU MMOBCACHUS B PA3JIMYHBIX 3aKYIOYHLIX CUTYyAlIUAX

Tema 1.15. | Conepxanne 6
Koncbromepusm H | [loHATHE «KOHCBIOMEpU3MA KakK OOIIECTBEHHOIO [BM)KEHHUS», HAIPABICHHOIO Ha 3alllUTy IIpaB 4 2
o01mecTBO B YCJOBHAX | moTpeduteneil. Tpu rpymnibl KOHChIOMEpH3Ma:
PbLIHOYHBIX OTHOWIEHHH | 1. Coro3bl U KOH$eaepaluu noTpeduTeneit, 3aHMMaroIIecs POCTOM MOTPEOUTENHCKOTO CO3HAHMUSL.

2. 'ocynapcTBO, peryaupyroliee CBOUM 3aKOHOAATEIbCTBOM MOTPEOUTENBCKYIO eI TEIbHOCTD.

3. busHec, oGecnieunBaromuii caMOperyJIupoBaHUe B HHTEpECcax MOTpeOUTeeH.

Cocrostare poOJIeMBbl C 3aIIUTON MpPaB poccHiickoro norpedurens (mpuHstue B 1992 r. 3akona PO

«O 3amute nmpaB norpedbureneii», B 1995 r. Bcrynun B aelictBue 3akoH PD «O pexiname» u T. 1.).

Peakuust OusHeca Ha JBWKEHUE MOTpeOMTENE U YCUJIEHHME TOCYJAapCTBEHHOTO PETYJIMPOBAHUS

9KOJIOTHYECKUX MTpobsieM. PocT colmabHOM OTBETCTBEHHOCTH KOMMEPUECKUX OpraHu3alui.

[IpaBa morpebuTeneir u MapkeTHHT (TIpaBa MOTpPeOUTENIel Ha OE30IMACHOCTh 3alUIICHBI TPEOOBAHUIMU

3akoHa (WK CTaHJapTaMu) 1O cepTU(UKALNU psZla TOBAPOB U MPOIYKTOB, pa3BUTHE MPAKTHUKHU OT3bIBA

W3 TOPTOBOM CETH HEAOOPOKAYECTBEHHBIX TOBAPOB U T. 11.).

IpakTuyeckas paéora 2

Amnanus HTepHET-pecypcoB 3
Pa3nea 2 IlpoaBuskeHne TOBApOB M YCJIYT. 166
Tema 2.1 IIponsusxeHue Conep:xanue 14
TOBapoOB U YCIIYT: Kommiekec MapKeTHHIOBBIX KOMMYHHKAIMHA. 8 2
cTparerus KOMMyHHUKanuu | [loHatue u cofepxaHue KOMIUIEKCA CTUMYJIMPOBaHMsL. DTarbl pa3padoTku 3¢ (HeKTUBHON
U CTUMYJIMPOBAHUS KOMMYHHKAIHIH..

Pa3paboTka KOMITJIEKCHOTO OOJ[)KETa CTUMYJIUPOBAHUSL.

Pacuer obmero 0ro/pkeTa Ha CTUMYJIUPOBaHHUE, METO/IbI HCUHUCIICHUS OI0/KEeTa Ha CTUMYJIMPOBAaHHUE

MPOJIAXK.

dopmMupoBaHUE KOMIUIEKCA CTUMYIHUPOBAHHUS.

CpenctBa ctumynupoBanus. OakTopsl, ONPEAEIAIONINE CTPYKTYPY KOMIUIEKCa CTUMYJIMUPOBAHMUSL.

IIpakTHyeckas padora 6
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Pa3zpabotka r3¢ppexTuBHONM KOMMYHUKAITUH.
Pa3paboTka KOMIUIEKCHOTO OFO/IKETa CTUMYJIMPOBAHHSL.

Tema 2.2 Pexitama xak
3JIEMCHT CHCTEMBbI
MapKETUHTOBBIX
KOMMYHHUKAIUH.

Conep:xkanue

Pexiiama B koMIUIEKCE MApKETUHTA.

[TonsiTue, BUabL, 3agaun pexinaMbl. ToBapHas pekiama. KopnopaTuBHas (mpecTukHas) pekiiama
ConuasibHO — ICUXOJIOTMYECKUE aCIIEKThl PEKIIAMBI.

Opranu3zanus u yrnpaBlieHHE PEKIaMHOM 1eTeIbHOCTBIO.

OcHoBHBIE pelIeHus B cpepe peKIaMsl.

[TocranoBka 3anay, pazpaboTka O0r01KeTa, pelIeHUs 0 peKJIaMHOM O0pallleHUH.
Pemrenust o cpeacTBax pacnpocTpaHeHHs HH(OPMAIIHH.

Pemenus o mmpoTte oxBara, 4acTOTE MOSIBIICHUS U CHUIIE BO3JCHCTBHS pPEKIIaMBbl.
OneHka pekJIaMHOM pOrpaMMsl.

3aMepbl KOMMYHUKATUBHOM, TOProBoil 3pPeKTUBHOCTH.

Opranuzanus padoThl pEeKJIAMHOTO areHTCTBA.

enu, 3amaun, CTPyKTypa PeKIaMHOTO areHTCTBA.

40

22

IIpakTnyeckas padora

18

Pa3zpaboTka OrokeTa peKjIaMHON KaMITaHUH

[IpunsATHE pELIEHUH O CPENCTBAX PACIPOCTPAaHEHUs, IINPOTE OXBATa, YACTOTE U CUJIE BO3ACHCTBHUS
peKIIaMBbl.

OneHka peKkJIaMHOM POrpaMMBl.

3amepbl KOMMYHUKAaTUBHOM U SKOHOMUYECKOM 3 PEKTUBHOCTU PEKITAMBbI

PazpaboTka MakeTa re4aTHOM TOBapHOU peKIaMbl

Tema 2.3 [Ipomaranna B
MapKETHHTOBBIX
MEPOTIPHSITHSIX

Conepxanue

14

IIponarana B MapKETUHIOBBIX MEPOTIPUSATHUSAX.

[Tonsitue npomnaranael. PR- nenu u 3anaqu.

3aza4yu npomnarasabl.

Br160op oOparnienunii 1 HocuTenei, MpeTBOPeHHE B KU3HD IJIaHa MPOIaraH/ibl.
Onenka 3¢ (eKTUBHOCTH MTPONAraHAUCTCKON AeITEIbHOCTH.

OneHka pe3ynbTaToB MpONaraHabl.

IIpakTHyeckas padora

PazpaboTka mporpamMmbl PONAraHHCTCKON JesITeIbHOCTH MPEAIPUSTHSL.

36




Ornenka 3¢ (heKTUBHOCTH MPOMAraHANCTCKOMN eI TeTbHOCTH.

Tema 2.4 Casi3u ¢ Conepxxanne 16
obmecTBeHHOCTHIO — [IP B | OcHoBHBIE Hampasienus T1P. 8 2
CUCTEME MapKEeTUHIa [Tabnucutu xKak HanpasieHHOCTH [1P.
dopMupoBaHUE U 3aIIUTA UMUK TPEIIPUSITUS.
CrnioHCOpCTBO, 6JIar0TBOPUTEIBHOCTD, MELIEHATCTBO.
Jlo66upoBanue kak ocoOblid By [1P.
IIpakTHyeckas padora 8
Pa3zpaboTka nmuKa KOMITAHUA 3
Pazpabotka MeponpusaTHii 110 HOPMUPOBAHHIO MOJIOKUTEITLHOTO UMHJIKA TIPEATPUATHS
Pa3paboTka MeponpusaTHii 10 MOAEPKAHUIO MOJIOKUTETFHOTO UMHUKA TIPEATPUATHUS
Tema 2.5 SIpmapku u Conep:xaHue 14
BBICTABKU KaK JIEMEHT 3Ha4yeHne IPMapPOK U BHICTABOK B ICATEIILHOCTH MPEATIPHUSITUS 8 2
KOMMYHHUKAaTHBHON Knaccudukanus sspMapok ¥ BRICTABOK
JeSITeNIbHOCTH Opraau3anys NOJrOTOBKY U MMPOBEJCHHUS IPMAPOK, BBICTABOK.
MPeaPUATHS IIpakTnyeckas pa6ora 6
Onenka 3(eKTUBHOCTH BHICTABOYHOM €ATEIBHOCTH NPEANPUATHUS 3
Tema 2.6 Conepxanue 42
JInuHbIe TpOaXKK Kak Opranu3zanus paboTel TOProBOro MepcoHaia GUPMBI. 20 2
¢ dexTuBHBIN HakTOp [TpuBneyenue, or60p U 00y4eHHE TOPTOBBIX ar€HTOB.
(dbopmMHpOBaHUS MOJEIU CyIHOCTh MAPKETHHIOBOT'O MOBE/IEHUSI TOPIOBOT'O NEpPCOHAIA.
MOKYIaTeIbCKOTO OCHOBBI HCKYCCTBA MPOJIAXK.
MOBEJICHMS. Ortansl npouecca 3 (HEeKTUBHON NPOIaXKH, UX XapaKTEPUCTUKA.
MOHUTOPHHT IEATEILHOCTH TOPTOBOTO MEpCcoHana (Gupmel.
KoHTposb 1 onieHka 3 GeKTUBHOCTH pabOThl TOPTOBBIX areHTOB. MOTUBHUPOBaHHE TOPTOBBIX ar€HTOB
IpakTuyeckas paéora 22
OOyueHune HaBbIKaM MPUBJICUYEHUS, 0TOOpa U 00yUYEHUS TOPTOBBIX ar€HTOB. 3

OOyyeHre HaBbIKaM YCTAHOBJIEHHsSI KOHTAKTa C MOKyHaTelieM
ITpoBenenue cbopa nHpopMaIMK O MTOKYHATENe U €ro MOTPEOHOCTAX
[IpoBenenue npe3eHTaluu ToBapa

PaboTa ¢ BO3paXeHUsIMU MOKYATEIs
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OOyueHne HaBbIKaM 3aBEPIICHUSI CICIKI

Tema 2.7 Coaep:kanue 8

CrumynupoBanue cobiTa. | [ToHSTHE CTUMYIHUPOBAHHS COBITA, CPEACTBA CTUMYJIUPYIOIIETO BO3ACHCTBHSL. 4 2
[IporpamMmMa cTUMyIMpOBaHuUs CObITA.
OreHka pe3ynbTaToOB CTUMYJIMPOBAHUS COBITA.
IIpakTnyeckas padora 4
Pa3paboTka nporpaMMbl CTUMYJIUPOBAHUS COBITA. 3
OrneHka pe3ybTaToB CTUMYJIUPOBAHUS COBITA

Tema 2.8 Mepuennaiizuar | Coaep:xanue 18

KaKk MapKeTHUHIOBast Konuenmus mepuanai3unra. 10 2

TCXHOJIOTHA ITPOoAdaxK

Omnpenenenue, LeIH U 331a4l MepyaH1aii3uHra. Mepuanaaii3uHr Kak pe3yabTHpyromas GyHKIus
MapKETHHIa U YIPABICHHUs LIETIbIO ITOCTaBOK. B3auMoaecTBre NOCTABIMKA U PO3HUYHON TOPTOBIH —
paOouue BapuaHThl B3aUMOBBITOHOI'O COTPYIHUYECTBA.

@opMHUpPOBAaHNE CUCTEMBI MEPYAHIali3UHTA.

dopMUpOBaHUE CUCTEMbI MEpUaHIali3UHIa aIalITUPOBAHHOM K crielu(pHKe TOBApHON KaTeropuH,
pBIHOYHOM cuTyannu. Hopelime pemennst B KOMMYHUKANMAX B po3HULE. Paznuums B nessix
MEpYaHJIal31uHIa MOCTABIIKUKA U PO3HUYHOIO TOProBIA.

Paznuums B nensax Mep4aHgai3uHra NoCcTaBIMKa M POZHUYHOIO TOPrOBLA.

Mertoab! coBepiieHust NOKynKU. CrocoObl CHUXKEHUS n3aepxek. IHTepakTUBHBIN MepUaHaai3uHT
[InannpoBKa TOProBbIX IJIOMIAICH.

Buas! Toproseix 30H. BUIbI INIAaHUPOBKY TOPrOBOIO 3aJ1a. YIIPaBICHUE ABUKCHUEM IIOKYIATEIIEH
BHYTPH TOPTOBOI'O 3aJIa.

[IpaBuiO «3070TOr0 TPEYrOIBHUKAY.

Mertoabl 3ameyIeHus TOToKa nokynaresnei. Co3ganue 01aronpusTHON aTMOC(EpPhl B TOPrOBOM 3aJle.
Odopmnenne ButpuH. [logbop My3bIKH.

L{BeTOBBIE pelieHus pU 0(POPMIICHUH TOBAPOB U TOPrOBOTO 3aja.

Ocgemenne. BiusiHre 4yBCTBEHHBIX KOMIIOHEHTOB HA MPUHATHE PELICHUS TOKYIATEIIEM.
Opranu3zanys MecTa poJ1aXku ToBapa

CeMb npaBWII yIIPABJIEHUS aCCOPTUMEHTOM. «XOJOJHBIE» U «TOPSYUE» 30HBI.

Pa3mernienue ToproBoro 060py1oBaHus U OTAEIIOB.
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Mecto Ha nonkax. OCHOBHBIE ITPaBHJIa pa3MEICHUS TOBapa.

Bunnl BEIKIIAIKU.

[IpuHIUIIBI COCTABIIEHUs CTAaHIAPTOB BBIKIAAKU. OTKPBITBINA U 3aKPBITHIN 10CTyN K ToBapy. Ilonkwu,
CTEJUIAXH, AJUIEThI, BATPUHBI, TpHJIaBKU. OCHOBHBIE MECTA PAa3MEILICHHs TOBapa B TOPTOBBIX TOUKAX..

IIpakTuyeckas padora 8

AHalm3 TUIAHUPOBKU TOPTOBOTO 3aJ1a TPEATIPHUSTHS 3

Amnanus opopMIIEHHs TOPrOBOTO 3aja

Brikiaka ToBapa pa3uYHbIMUA CIIOCOOAMH

Pa3menienne peksiaMHBIX MAaTEPUAIIOB B TOPTOBOM 3aJ1¢

KypcoBas padora 20
CamocrosiTesibHas padora: 176

Anamu3 ctatbu [lemunoBa A.M. «MccnenoBanre noBeieHNs TOTPEOUTENIECIIN

IIpoBecTu cerMeHTHPOBAaHUE PBIHKA OTpeOUTENEH

Penrenue cuTyanmoHHBIX 3a/1a4 10 Pa3padOTKe MOEIH IMOKYIATEIbCKOTO MTOBEICHUS
N3zyuenue ctarbu «OcoOEHHOCTH HAIIMOHAIBHBIX MTOKYIIOK»

[ToaroroBka coobmmenus: KyabTypHble 0COOEHHOCTH MOTpeOUTENEN pa3HbIX CTpaH
3anosHeHne TabIHIIbL:

Oco0eHHOCTH NTOBE/IEHUsI TOTpEOUTENEH pa3HbIX CTpaH

Hanucanue scce: CoBpeMeHHbIE KPOCC-KYIbTYPHBIE TEHJICHIIMH Ha TOTPEOUTENIBCKOM PhIHKE
Pa3paborath coaep:kaHue MApKETUHIOBBIX KOMMYHHKAIUI /17151 HOTpeOuTeNIel pasHbIX CTpaH

N3ydenue crtatb «PaKTOpbl BHEIIHETO BIMSHUS HA TOBEACHHUE TOTPEOUTENICH»

CocTaBbTe KOHCIIEKT IO TeMe: AMEpUKaHCKas ¥ aHTJIHICcKas colluanbHasl KilacCu(UKaIIHs
3anonHenne TaOIUIIbL:

OcoOeHHOCTH TIOBEACHHS TMOTPEOUTENe  pa3HBIX COIMANBHBIX KiaccoB B Poccum Pa3paboTka MOKyMaTeNbCKUX pEHICHHIA
COITMAJIFHBIX KJIacCOB B Poccun

Pemenue 3axad penpoayKTUBHOTO TUIIA

IToaroroBka cooOIIECHUS:

OcoOeHHoCcTH TIpolecca ColMalibHOM cTpaTudukanuu B Poccun

[Toa6op sKcmpecc-TecToB 1S BBISIBICHUS JTHAEpa

OO6cyxneHue cTaTbll « BIusHUE rpynn ¥ rPYNHIOBBIX KOMMYHUKAIIWN Ha TIOBEJICHUE MOTpeOuTenen
Pa3paboTka MapKeTHHTOBBIX CTpATEruii, OCHOBAHHBIX HA BIMSHUH pe(PEPEHTHBIX TPYIIIL.
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http://www.elitarium.ru/2012/09/21/vlijanie_grupp_povedenie_potrebitelejj.html

ITonroroBka coobuenus: PoseBas Teopus U ee UCIOIb30BaHUE B MAPKETHUHIE

Pemenue keiica Ha onpeneneHue poiei

IIposecmu coyuomempuueckoe uzmepenue epynnol

[TpemioxuTh (pa3paboTaTh) Mephl BO3ACUCTBUS HA JIWJEpa IPYIIL, TOOYXKIAIOIINE K MOKYITKH

Pemenne cuTyallMOHHBIX 331a4 HA OIPEICIICHUE BIMSHNS CEMBU IIPU COBEPILIEHUH ITOKYIIKU

PazpaboraiiTe TakTUKY MTOBEIEHU NPOJABIIA B IPOIIECCE MPOJIAXKH C YIETOM KHU3HEHHOTO IUKJIA CEMbH MOKYIaTeNs
Pemenne cuTyallnOHHBIX 3a1a4 Ha ONPEIEICHUE POJIEH B CEMbE TP IPUHATUU PELICHUS O IOKYIIKE.
CocraBiieHue Kelica 1o JaHHOM TeMe

CocraBieHue cxemMbl BOCIIPUATUS HOBOM HH(pOpMALUK IOTPEOUTETIEM O TOBape

obcyxnenue cratbu Llynpenko T.A. «@opMupoBaHue MOBEICHUS MTOTPEOUTENCH
http://www.rusnauka.com/14.NTP_2007/Economics/21611.doc.htm

Pemenue 3a1a4y Ha n3MepeHUe OTHOLUEHUS NOTpeOuTeNnen

Pemenue keiica no pa3zpaboTke MapKETHHIOBOM CTpAaTETUU € yYETOM IIpOLecca BOCIPUATHS HHPOPMALIUU TOTpedOUTeneM
[TonobpaTe npruMeps! pa3IUYHBIX BUAOB MOTHBALIMM [1OTpEOUTENEH

IIpoBenuTe cpaBHUTENBHBIN aHAIN3 TEOPUN MOTHUBALUU

[TonGepute npuMepsl peKIaMHbBIX POJUKOB, UCIONb3YIOIINUX PA3IMYHbIE BU/IbI YEIOBEUECKUX AIMOLIUN

[IpoBenuTe ncuxorpapuyueckoe ucciaea0BaHus MOTpeOuTeNs

Hanucanue ananutuueckoro ordyera «Pa3zpaboTka 1 BHeIpEeHHE POrpaMM JIOSIIbHOCTH MTOKYTaTele Mara3uHa
CaMOOOCITy>KUBAHHSI»

[IpoBenuTe aHanu3 ToBapa B COOTBETCTBUM C MaTpUIIeH OTpeOHOCTEN

[TonoGpate MpuUMepHI TPUOPUTETHLIX TPYII TOBAPOB JUIsl pa3HOT'O CTUJIS )KU3HU MOTpeduTenei

oocyscoenue cmamou «Memoowvrt LOV u VALS 6 mapkemunee cmuneti scuznuy Uucmumyma 3¢ pexmusHot noaiumuku 3aHAamocmu
Pemenue keiica (Pecypcsl norpeburenei)

Pemenue keiica Ha u3MepeHre HHPOPMUPOBAHHOCTH OTPEOUTENEH O TOBape

Hanucanue scce OnpezneneHue o01acTH NPOBECHNUS U IPUMEHEHUS pe3yIbTaTOB MAPKETHHIOBBIX UCCIIEIOBAaHUM.
3anonHenne TaOIUIIbI

JIoCTOMHCTBA M HEAOCTATKU METOO0B M3MEpEeHUsI HHPOPMUPOBAHHOCTU MOTpedUTENEH 0 TOBape

Pemenue 3anay (Moaens OumbeitHa 1 MOIETh HICATHHONW TOYKH)

3anonHenne TaOIUIIbI

Byl KOMMyHUKaIUi ¥ X IPUMEHEHUE B MApPKETUHTE

Pa3zpabotaiiTe cuTyanuio MOKynku ToBapa (Ha KOHKPETHOM MPUMEPE)

Onuiure 6J1aronpusATHBIN U HEOIAroNPHUATHBIA BapUaHT CUTYAIIMH MTOKYIIKM TOBapa (Ha KOHKPETHOM MIPUMEpE)
CripoexkTupyiTe IUIaH AeiCTBHUI pu HEOIAronpusTHOM BapuaHTe MOKYIKU
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http://www.rusnauka.com/14.NTP_2007/Economics/21611.doc.htm

Pemenue 3aa4 Ha 3amoTHEHNE MaTPUILIBI aHATTN3a CUTYAllTMOHHOTO BIUSHUS

N3yuenue marepuana u coctaBieHuEe KOHCIEKTa «Moeln MOKynaTeaIbCKOro MOBEICHUS
CocTaBbTe cxemMy Ipolecca COBEPIICHUS MOKYIKU

AHanu3 matepuaa:

Turmb! pemeHnii 0 MOKYIKe OBITOBOM TEXHUKH POCCUHCKUM MTOTPEOUTEIEM

Pemennie cuTyalluOHHBIX 33/1a4 HA MOJEIUPOBaHUE MpoIecca MOTPEOUTEIBCKOTO PEIIeHUs

Pemienue cuTyalmoHHBIX 3a/1a4 HA MOJICIMPOBAHUE THIIOB PEIICHUH O MOKYIIKE

CocrtaBbTe crUcoK (haKTOPOB, BIMUSIOMIMX HA OCO3HAHHUE MOTPEOHOCTH TOBAP

Pemrenue cuTyanmoHHBIX 3a1aHU [0 OTIPENIEICHUIO0 MApKETHHTOBBIX 33]]ad Ha TIEPBOM dTarle Mmporecca NOKyIKH
Hanummre Bo3MoxkHbIe cIOcOObI HHPOPMAIIIOHHOTO MTOUCKA

[Ipennoxenue cnoco00B aKTUBU3ALIUN OCO3HAHUS TOTPEOUTENIEM CBOUX MOTpeOHOCTEN

[IpoBeauTe cpaBHUTENBHBIN aHAU3 MPOLIECca MPUHATHUS PELISHHUS O IOKYIIKE MOKYyMaTeJIeM B CBOEM T'OpO/Ie U 3a €ro MpeaeaaMu
W3yuenne BapuaHTOB BHYTPEHHETO U BHEITHETO MOMCKA MOTPEeOUTENeH

Pemenune 3agau

[TpoBennTe OIEHKY AIBTEPHATHB Pa3IMYHBIMU METOIAMH

Pewenue keiica

3anoJyHUTe TaOJIHILY:

OTnuuuTenbHble 0COOEHHOCTH COBEPIICHUSI MOKYIIOK MPOIOBOJILCTBEHHBIX U HETIPOIOBOJILCTBEHHBIX TOBAPOB
CocTaBbTe aHKETY C IEJbI0 BBISBICHHUS MOKYIIOYHBIX HAMEPEHHI TOTPEOUTENeH

3anonHenue Tabauubl: OTIMYUTEIbHBIE 0COOEHHOCTH

CocrasinieHnue riaoccapus

[ToaroroBka cooOmIeHUs:

MepueHaii3uHr

[TpoBenuTe aHaIM3 MIAHUPOBKU TOPTOBOTO 3aJ1a

Cocrasienue KpoccBopia

pemienue kerica «HenoBOIBHBIN KITUEHT

Pa3paboraiiTe MeponpusaTHs Al CHIYKEHUS TTOKYMATeIhCKOTO IMCCOHAHCA

[IpoBeaeHme MOTPEOUTENHCKON OIICHKH

AHanu3 mporpaMMsbl JTOSITEHOCTH COBPEMEHHBIX MPEITPHUSITHIA

Harmncanwme acce:

OTiruus MOBEIEHUS! OPTaHU3AIMOHHOTO MOKYMATeNs OT UHAUBHUIYaTLHOTO

[TocTpoiiTe MOJETH OPraHU3ALMOHHOTO MOKYIATEIHCKOTO TOBEICHUS
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Pemienune cuTyallmoHHBIX 3a/1a4 MO JESITEIbHOCTH 3aKYIIOYHOI'O LIEHTpa

Pemenue keiica (aHan3 OpraHM3allMOHHOIO NIOBEIEHUS TOKYIIATENs)

Pazpa0oTka cTpaTeruu npeanpusTus B MpoLecce OPraHu3alMOHHON 3aKyIIKU

M3yuenne HOpMaTUBHBIX JOKYMEHTOB IO 3alUTe IpaB norpeduteneit (3akon «O 3amure mpaB moTpeOUTENnei»)

ITonroToBka cooOLIECHUS:

3akoH «O pekname»

Occe: ConuanbHas OTBETCTBEHHOCTh KOMMEPUYECKUX OpraHU3aIui

Hanucanue scce: 3HaueHre MapKETUHTOBBIX KOMMYHUKAIMM B IEATEIBHOCTH MIPEATIPUATHS

AHanmu3 KOMMYHUKAIIMOHHOM MOJIMTHKY NPEIIPUATUS

Pemenue keiica o pazpadotke 3¢ (HheKTHBHONW KOMMYHHKAIIUN

Ananu3 3¢ (peKTUBHOCTH KOMMYHUKAIIMOHHOW NOJIUTUKU NPEANPUATHS (HA KOHKPETHOM IIPUMEPE)

Pemenue 3aa4 Ha onpe/ielieHne KOMIUIEKCHOTO OI0/IKeTa CTUMYJIMPOBAHUS

IIpemioxxuTe cucTeMy KOMMYHUKALUHM 7S IPEIIPUATHS (HA KOHKPETHOM NIPUMEpE)

[aviTe XapaKTepUCTUKY COBPEMEHHOIO PEKNaMHOro pbiHKa Poccum

PeleHne cMTyaUMOHHbIX 33434 Ha MPUMEHEHWe OCHOBHbIX PeKIaMHbIX MoAenel nNpu NpoBeAeHnn KOHKpeTHoro Toeapa (ycayru)
[ToaroroBka cooOIIEHNS: MUPOBbBIE, POCCUMCKHE U PETUOHAJIbHBIE PEKJIaMHbIE areHTCTBA

Amnanu3 pexsiamHoi kamnanuu (Ha koHKpeTHOM npumepe)

Pemenue 3aa4 Ha pacueT Oro/KeTa peKJIaMHOM KaMITaHUW TTPEIPUSITUS

Pemienue 3a1a4 Ha pacueT oXBaTa ¥ YaCTOThl BO3/IEMCTBUS peKIaMbl Ha IOTPEOUTENS

CocraBiieHne peKJIaMHOM MporpamMmbl

Pemenne 3anau

Pemenue 3a1a4y Ha pacueT KOMMYHUKAaTUBHON M SKOHOMHUYECKOH 3(PPEKTUBHOCTH pEKIIaMbl

ITooOpate 1 MpoaHAIM3UPOBATh IPUMEPHI TOBAPHOM peKiIaMbl (B COOTBETCTBHHU € TPEOOBaHUSMH) U KaHAIIbI €€ pacrpeieeHUs
3anonaute Tadbnuiy: OcoOEHHOCTH cO3aHus U (PYHKIIMOHUPOBAHUS PEKJIaMBbI B 3I€KTPOHHBIX U neyaTHbIx CMU (Ha KOHKpeTHBIX
pUMeEpax)

[Ipennoxute cnocoObl CO3aHUS YHUKAJIBHOTO TOPrOBOI0 MPEI0KEHHS CPEACTBAMH PEKIaMbl

Ananu3 (cocTaBlieHHe) CIIEHapHsl KOPIIOPATUBHON pEKIaMBbl

[ToaroroBka coobmenus: ConuanbHO — MCUXOJIOTHYECKHE aCIEKThl POCCUIMCKON U 3apyOeKHOM peKIambl

3anonuuTe Tabauny: OTIMYUTENbHbIE 0COOEHHOCTH CETEBBIX U HAIIMOHAJBHBIX PEKJIAMHBIX ar€HTCTB

[ToaroroBka npecc-penusa 1o ciiyyaro BHIBEJCHHS Ha PHIHOK HOBOT'O MTPOIYKTa

[TonroroBka MaTepHaaoB Ui MPSIMOI MMOYTOBOM pacChUIKU (IMPEKT-MEIT) 10 CIyvaro MOATOTOBKH NMPE3EeHTALUN

Hanucanue scce: Ponb u pyHKIIMOHANbHBIE 00S3aHHOCTH CIIEUAINCTA IO MAPKETUHTOBBIM KOMMYHHUKAIUSAM B 3 (HEKTHBHOM
MTO3ULIMOHUPOBAHUH NTPEANIPUATHS
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Pemenue 3anay no ouexke 3¢p(HEeKTUBHOCTH MPOMAraHANCTCKON AESITETbHOCTH.

[Toaroroska I1P - matepuana onpeaeseHHOro kanpa (Mo 3aJaHuI0 PEno1aBaTers).

Pa3paboTka kamnanuu 1o nabiaucuTu (Ha mpuMepe KOHKPETHOTO IPEIIPUITHS).

[TpoBecTy cCpaBHUTENBHBINA aHATH3 GUPMEHHOTO CTHIIS PA3IUYHBIX MPEATNPUITANR KOHKPETHOH OTpaciu.

Pemennie cuTyalluOHHBIX 33/1a4 MO pa3pabOTKE UMHJIKA KOMITAHUN

[TonroroBka myOGum4yHOTO BRICTYIUIEHUS 17151 CMMU 110 Citydaro OTKpPBITHS PTH KOMITAHUH

[ToaroroBka coobiieHne: DBEH — MAPKETUHT KaK OJIMH U3 HHCTPYMEHTOB ()OPMUPOBAHUS U TOJACPKAHUIO MOJIOKUTEIHHOTO
UMUDKA TPENTIPUATHS

[Tpunnmnb! BeIOOpa 00BEKTA AJISi CHOHCOPCKHUX OTHOIICHUN B KOHKPETHOM 001acTu (CIOPT, KyJIbTYpa, COLlMabHas cdepa)
[Tpoananu3upoBaTh AESATEIBHOCTH JOOOMCTOB Ha PA3IMYHBIX YPOBHAX BIACTHBIX CTPYKTYP KOHKPETHOU OTpaCiH
[ToaroroBuTk coobiieHue: JKcrno-Boira kak 0JjHa 13 OCHOBHBIX BBICTABOYHBIX II0MaA0K Camapckoit o0nactu
[Tpoananu3upoBaTh reorpaduro, JMHAMUKY U TCHICHIINN SPMapOYHO-BBICTABOYHOH JesiTenbHOCTH B Poccun 3a mocnennue 10 net
Pemenue 3ana4 no ouenke 3¢ (peKTUBHOCTH BHICTABOYHOM JEATEILHOCTH MPEAIPUITUS

[IpoBeauTe CpaBHUTENIBHBIN aHATIU3 IPOJABUKEHUS TOBAPA U YCIIYTM KOHKPETHOT'O IPEIIPUATUS

Pa3paboraiiTe ankeTy Ans moadopa TOProBOro nepcoHana

[IpemyioxuTe cUCTEMY OLIEHKH U MOTHBALIMM TOPTOBOIO IIEPCOHAIIA

CocraneHre CUTyallMOHHOM 3a1a4u 110 TeME: «ITalbl MPOJAK

CocTaBbTe CIIUCOK IUIOIIAIOK TIOUCKAa TOProBOr0 EpCcoHalIa

PazpaOoraiiTe cTpareruto paboThl U peXXUCCYpy NOBEJCHUS C PAa3IMUYHBIMU TUIIAMH KIIMEHTOB.

CocraBbTe CIHCOK BOMPOCOB C 1EJIbI0 cOopa nHGOPMAIIMH O TTOKYIATEH MPU MTOKYITKE aBTOMOOMIIS

Crenaiite mpe3eHTalHUIO IPOI0BOILCTBEHHOI0/HENPOI0BOIBCTBEHHOTO TOBapa (10 BBIOOPY CTYACHTA)

[IpennoxuTe TaKTUKY MOBEAECHNUS KOMMUBOSKEPA B Pa3IMYHBIX TUIIAX KOH(PIUKTHBIX CUTYaI[UH.

Pemenne cuTyallMOHHBIX 3aa4 10 3aKPETJIEHUIO HABBIKOB 3aBEPLICHUS CIIEIKU

[TonroroBka coobmenus: Mcnonb3oBanue MHTEpHET — TEXHOJIOTUI IPU CTUMYJIUPOBAHUH COBITA

3anonxuTe Tabauny: [Ipuemsl npogax (OTIMYUTENbHbIE OCOOEHHOCTH, CIy4Yanu IPUMEHEHHUs, JTOCTOMHCTBA U HEJAOCTATKH)
Oco0eHHOCTH CTUMYJIMPOBAaHUS COBITA M MPOAaX Ha paznuyHbix dTanax KT

Pemenue 3ana4 no oueHku 3PEeKTUBHOCTH KOMMYHUKAIIMOHHOW MOJUTUKN KOHKPETHOTO IPEIPUSITHS.

[ToaroroBka coobmenus: Pa3Butie mepuengaiizunra B Poccun

N3yuenune onpiTa MPUMEHEHHSI POCCUMCKHMH KOMIIAHUSMH MEpUYEHAAN3NHTa B CBOEH AESITEIBHOCTH

[TpoBenenue ananusa aTMocgepbl TOProBoro 3aja (Ha KOHKPETHOM ITPUMEpE)

[ToaroroBka coobmenus: Butpunuctuka

Pemenue cutyalMoHHBIX 3a7a4

[TnanupoBKa TOProBOTO 3ajla B COOTBETCTBUU C MPABIIIAMH MepUYeHali3uHTa (Ha KOHKPETHOM TIPUMEPE)
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Pa3zpabotka oopmitennss TOproBoro 3aia (Ha KOHKPETHOM IIPUMEPE)

AHanu3 BBIKJIAJKU TOBapa Ha NPeANIpUATUN (Ha KOHKPETHOM IIPUMEpE)

Pemenue 3ana4 no ouenke 3¢ HeKTUBHOCTH MepUeHIali3uHTra

CO60p TeopeTHYeCcKOro M MPaKTHUECKOro MaTepHraa JUIsl BHIITOIHEHUS! KypCOBOM paOOTHI.

Y4yeOHasi npaKkTHKA

Buabi paéorbi:

Oznakomienue ¢ [IpaBunamu npoaaxk U okazaHHs yCIIyTI OpraHu3allii, HOpMaTUBHOM U TexHuueckoi nokymentauuen (I'OCThsl,
TV, TU, CTII, CaulluH, u ap.). O3HakomiieHUE C IPEANPUATHEM: €T0 OpPraHNU3alMOHHO-TIPABOBOBOM (pOpMOii, MECTOM
pacrosoKeHus!, peXXKUMOM padOThl, IEPEUHEM IIPEIOCTABIIAEMBIX YCIYT, OCHOBHBIMH KJIIMEHTaMU, IPaBUJIAMU TPYAOBOIO
pacrnopsaka

W3yuenne nesiTenbHOCTH CTPYKTYPHBIX TOJPa3IeIICHUI WIH CIEIIMAINCTOB 10 MapKeTHHTY. AHanu3 3¢ dexTuBHOCTH
MapKETUHTOBOM JIEATENbHOCTH MPEANPUATUS TOPTOBIH

Omnpenenenre TOYEK CONMPUKOCHOBEHHSI B KOMMEPUECKOM MPEANPUSITUH, aHAJIU3 KauecTBa 00Ty KHBaHUs, pa3paboTka
pEKOMEHAALUH 10 COBEPIIEHCTBOBAHUIO KaUeCTBa 00CITYKUBAaHUS

AHanu3 nocTaBUIMKOB. B3auMonelicTBre ¢ KOHTAKTHBIMU ayJUTOPUSAMHU AHAJIU3 COLIMAIbHO- SKOHOMMUYECKOH cpeibl OpraHu3aliu
(BBISIBJIEHHE CETMEHTOB IOTpEOUTENEH 0 YPOBHIO 10X0/10B METOIOM HAOIOACHUHN U aHAJIN3a CpeIHEN CyMMBI ueka). AHAIIN3
nemMorpaduuecKkon cpeabl METOA0M HaO0IeH!H (TI0 Oy U BO3PAaCTY).

AHanu3 KOHKYPEHTHOM cpe/ibl OpraHu3aliy (BhIBICHHE OPraHU3alMil KOHKYPEHTOB, UX KOJIMYECTBA, ONPEeNICHHE EPEeUHs
KOHKYPEHTHBIX IPEUMYIIIECTB OpraHU3aluu U €€ KOHKYpEeHTOB). OlleHKa KOHKYPEHTOCIIOCOOHOCTH opraHu3anuu. [Iposenenne
SWOT - ananuza.

Pa3paboTka aHkeTbI ¥ pOpM I 3aIIUCH pe3yNibTaToB HaOmoAeHust/ OnpeaeneHre oobeMa U Mpole1ypbl BBIOOPKH, OpraHU3aIus
cOopa nanHbIX. OOpaboTKa U aHAJIN3 MEPBUYHBIX JTAHHBIX

ITo pe3ynbraram ornpoca u HabIIOAEHUI onucaHue MPo(uIIsi OCHOBHBIX CETMEHTOB MOTpeOUTENeN KaK M0 KJIACCUYECKUM TaK U 10
CUTYallMOHHBIM (PaKTOpaM cerMeHTaIlH

[ToaroroBka cuenapus pokyc-rpymisbl. [IpoBenenue ¢poxyc — rpymisl ¢ HENbi0 BRISIBICHUS IPEANOYTEHUI U OTHOLICHUH
notpeduTeneil kK ToproBoMy npeanpuatuio. OnpeneneHue BOCOpUATHS MOTpeduTenei .

VYyactue B pa3paboTke 11eH Ha TOBapbl. O3HAKOMJIEHHE CO CTpATEeTrusIMU LIEHOOOpa30BaHus.

O3HaKOMJIEHME C BUJaMH MU METOJIaMU U3Y4EHUs OKYIATENbCKOr0 CIipoca Ha npeanpuaruu. OnpeneneHue BUAa U Xxapakrepa
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CIpoca Ha TOBapbl pa3HbIX MMOCTABIIUKOB, OTHOCSIIUXCS K 0OfHOMY BUAY (He MeHee 10 ToBapoB). AHanu3 (pakTopoB, BIMSIOMIUX HA
crpoc. [IpoBenenne onpocoB noTpeduTeseit 11sl BEISIBICHUS MPEANOUTEHUN Pa3HbIX TOBAPOB

O3HakoMJIeHHE CO COBITOBOI MOMUTUKON OpraHU3alNK U KaHaJaMH pacipe/eseHus. BeisiBienre MepornpusTHii no
CTUMYJIMPOBAHUIO NOTPEOUTENIEN U IEpCOHAA.

CocraBiieHre IpOoeKTa PeKJIaMHbIX aKIUNA. Y4YacTHe B MPOBEACHUN PEKIAMHBIX aKIIMi. YdacTue B OpraHu3aliy peKiIiaMbl B MECTax
npoaax. OBja/ieHre HaBBIKAMU TPOBEICHHUS KOHCYIbTALMI MTOTpeOUTENeH TOBApPOB M yCIYT JUIS.OPTaHU3allu. Y4acTHE B
MIPOMOAKIUAX (IIPH BO3MOXKHOCTU MX MPOBEJCHUS).

IIpousBoacTBeHHAS MPAKTHKA

Buabi padors :

W3110KHUTE 1IN ACATCIBLHOCTH.

Omnucatpb Ou3HeC (BHI ACATEIBHOCTH).

[Ipoananu3upoBaTh yrpaBieHYECKHE BO3MOKHOCTH.

PaccmoTpers J1OCTOMHCTBA M HENOCTAaTKH  OTHAEIBHBIX METOJIOB YIPABICHHUS.

AHanM3 KOOpAMHAIUK PAOOTHI CITY’)KObI MAPKETHHTA C ACSITEILHOCTHIO IPYTUX CITYKO OpraHu3aIuu.

AHanu3 riaHa paboThl pyKOBOJIUTEINSI CITY>KObI MApKETHHTA.

CocTaBUTh CTPYKTYPY YIPABICHUS OpTaHU3aIMEN TPUMEHUTEIHHO K KOHKPETHBIM YCIOBHSIM.

JlaTh XapaKTepUCTUKY IPEUMYIIIECTBAM U HEAOCTATKaM IPEICTABICHHBIX CTPYKTYp YIIPaBJICHUS U B3aUMOCBSI3H 3JIEMEHTOB
CUCTEMBI YIIPaBJICHUS TPOU3BOICTBOM.

AHalli3 COCTOSIHUSI PIHKA TOBAPOB U YCIIYT.

O1eHKy KOHKYPEHTOCIIOCOOHOCTH  BBIITYCKAaeMOro (peain3yeMoro) NpoAyKTa MpeioKUTh MEPOTIPUSITHS IO €€ TTOBBIIICHHUIO.
Pacuer nokasarenei accopTUMEHTA.

PazpabGoTtaTe mnpenoxxkeHuss MO COBEPIICHCTBOBAHUIO MOJUTHUKU OPTaHU3AIUH.

[1maH MapKETUHIOBOTO UCCIIEIOBAHUS.

AHKeTy JUIsl IPOBEJICHHUS OIIpOCca

OT4eT no NpoBEACHHOMY HCCJIEI0BAHUIO.

[IpuHsATHE MapKETHHIOBBIX PEIICHUM.

Komruiekc MmeponpusTuii A MapKETHHTOBOW OpUEHTAIIMN OPraHU3alliy Ha MOTPEOUTENS.

CerMeHTHpOBaHWE PHIHKA TTOTPEOUTEICH.

[TozunmonupoBanue (IpeanpusiTys, ToBapa, MPoayKTa)

Mopenb ynpaBieHus TOBEACHUEM TOTPEeOUTENCH.

MeponpusTus 1o ONTUMHU3ALNN KaHajla TOBAPOABUKECHHUSL.

MeponpusTrs 0 COBEPIICHCTBOBAHUIO CTPATETHH COBITA IO MPUHIIAITY BEIOOPA MOCPETHUKOB/KIMEHTOB.

AHann3 COCTOSTHUS PhIHKA i BO3MOXHOCTEH OpPraHM3alliy M0 YAOBIETBOPEHHIO MOTPEOUTEIHCKUX HYXK] (€0 KOHBIOHKTYPA; 00beM
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(haKkTUYECKUX MPOJIaXK; eMKOCTh PHIHKA; OCTATKH Ha CKJIa/1aX, MPOTHO3 NOTPEOUTENHCKOTO PhIHKA U T.J1

KBanudukamoHHbIi 3K3aMeH

Bcero

939

Jl1sl XapaKTepUCTUKN YPOBHSI OCBOEHHUs y4eOHOro MaTepualla UCIIOJIb3YOTCS CIeytole 0003HaueHus:

1. O3nakoMHUTeNbHBIN (Y3HaBaHUE paHee H3yYCHHBIX 00BEKTOB, CBOICTB);

2. PenponyKTUBHBIH (BBIOJIHEHHE JESITEIbHOCTH IO 00pa3ily, MHCTPYKIUH WIH O]l PyKOBOJICTBOM);
3.ITpoayKTHUBHBIH (IITAHUPOBAHUE U CAMOCTOSITEIILHOE BBIITOJHEHNE ICATEIIHOCTH, pEIlIeHHE MTPOOJIEMHBIX 33/1a4)

Jl1st XapaKTepUCTUKU YPOBHSI OCBOEHHUS y4eOHOr0 MaTepHralla UCIOJIb3YIOTCS CIeytole 0003HaueHus:

1. O3HakoMHUTEIbHBIN (Y3HABAHHUE paHEE N3YUEHHBIX 0ObEKTOB, CBOMCTB);

2. PenponyKTUBHBIH (BBINOJIHEHHE AESATEIBHOCTH IO 00pa3ily, MHCTPYKIMU WIN MO PYKOBOJICTBOM);
3.IIpoayKTUBHBIN (IUIAHUPOBAHUE U CAMOCTOSITEIILHOE BBIIIOJHEHUE JIEATEIbHOCTH, pEIICHHE TPOOIEMHBIX 3a/1a4)
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4. YCJIOBUSA PEAJINBALIMU ITPOTI'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeOoBaHusi K MHHMMAJIBHOMY MATEPHAJIbLHO-TEXHUYECKOMY

o0ecre4yeHNIO

OobopynoBanue yueOHOro kaduHera:

— IMOCaAOYHBIC MCCTA I10 KOJIMYCCTBY CTYIACHTOB,

pabouee MECTO Mpeno1aBaTeis;
— KOMIUIEKT Y4eOHO-HAIJISIIHBIX TOCOOMH 10 pa3zienam JIUCHUILUINHBI,
— y4eOHO-METOIUYECKUIN KOMILIEKC
TexHuveckue cpeacTBa 00y4eHUs :
— KOMITBIOTEP C JTUIEH3UOHHBIM MPOTPaMMHBIM 00€CIIEYCHHUEM;
— MYJIbTUMEIUANPOEKTOP;

— DJKpaH.

4.2. UudgopmannonHoe odecnevyeHne o0yueHust
OcHoBHas JauTeparypa:

1. Kymap H. Mapketunr kak crparerus. — M.: IIperekct, 2014. — 342 c.

2. Mapxkerunr. YueOnuk (s 6akanaspoB). [lox pen. W.B. Jluncuma. —
M.: I'DOTAP-Menna, 2012. — 576 c.

3. [Tapamonosa T.H. Mapketunr. Yu.noc.CI10.-M.: KHOPYC, 2016

4, Cexepun B.J[.OcHoBeimapketunra.Yu.noc. .-M.: KHOPYC, 2016
JlonoJIHUTEeIbHbIE HCTOYHHKH

1. I'ogun C.: ®uoneroBas koposa. - M.: Mann, BanoB u ®epbep, 2014

2. 3yeB M.b.: Unteprer-mapketunr 3.0 : HeT pycckoit pyietke!. - CIIO.:
[Turep, 2014

3. Ky3znenosa JI,B.: OcHoBbl MapkeTunra. - M: By3oBckuil yueOHUK,
NH®PA-M, 2013

4, MakameBa 3.M.: bpenaunr. - CII6.: ITutep, 2011

d. MakameBa 3.M.: bpenaunr. - CIIO.: [Tutep, 2012


http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/134869/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/11077/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/11077/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17744/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17744/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10867/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/130433/

6. [Tox o6m.pen. mpod. H.M.Konaparenko: Mapkerunr. - M: IOpaiir,
2011

1. [Tox pea. mpod. JA.M.Jaitur6erosa, npod. NN.M.CunseBoii: OcHOBbI
MapkeTHHra. - M: By3oBckuii yue6uuk, 2013

8. [lox pen. mpod. M.M. CunsieBoit: Mapkerunr. - M: By3oBckuit
yueonuk, MTHOPA-M, 2011

9.  Tlomosa I'.B.: Mapketunr. - CI16.: [Tutep, 2011

10. Pen.xomnerus: k.c.H., mpodeccop T.Il.benukoBa; K.I.H., JOLEHT
A.B.boeBa; k.(.-M.H., crapmmii npenogaBarenb M.O.l'opneeBa; K.I.H., JOIEHT
N.N.11anamea; k.3.H., JoueHT A.A.YnoBukoBa: COBpEMEHHbBIE HCCIECAOBAHUS B
HPKOHOMUKE, (PuHaHCaX W Ou3Hece: MeToabl W TexHosoruu. - Crapbiii OCKOII:
Ockon-Mudopm, 2011

11. Ckusap E.H.: MapkerunroBeie uccienoBanusa. - M.: JlamkoB u K,
2011

12. Tapacesuu B.M.: IlenoBas momutuka npeanpustus. - CII0.: TTutep,
2013

13. IIIux K.: Dpa Facebook. - M.: Maun, lBanos u ®epbep, 2014
HuTepHeT — pecypcsbl:

http://www.aup.ru/books/m27

http://www.marketing.spb.ru/read/article/al6.htm

http://enbv.narod.ru/text/Econom/market/index.html

http://www.marketing.spb.ru/read/kursl/index.htm

http://www.marketing.cfin.ru/read/m21/

http://www.aup.ru/books/m99/

http://www.aup.ru/books/m59/

4.3. O0mue TpeOOBAHUA K OPraHU3aANUM 00Pa30BaTEJIBLHOIO MPoLEcca
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http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17710/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17710/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17737/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17737/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17714/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/17714/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10860/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/13805/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/13805/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/13805/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/13805/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/13805/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10971/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10971/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10349/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/10349/
http://2dip.ru/%D1%81%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D1%8B/134870/
http://www.aup.ru/books/m27
http://www.marketing.spb.ru/read/article/a16.htm
http://enbv.narod.ru/text/Econom/market/index.html
http://www.marketing.spb.ru/read/kurs1/index.htm
http://www.marketing.cfin.ru/read/m21/
http://www.aup.ru/books/m99/
http://www.aup.ru/books/m59/

3aHATHS  TPOBOMATCS B YYEOHBIX ayJUTOPHUSIX ©  JIAOOpaTOPHSIX,
OCHAIIICHHBIX HEOOXOAMMBIM YYEOHBIM, METOIWYECKHM, WH(POPMAIMOHHBIM,
IPOrPaMMHBIM 00€CTICYCHUEM.

[Ipy ocBOGHMHM MPOTPAaMMBI MOMYJS  HMCHOJB3YIOTCS  JICKITMOHHO-
NpakTHYeCcKrue  (GOPMBbI TPOBEACHUS 3aHATHH, MPAKTUKYM, WH(GOPMAIMOHHO-
KOMMYHHKAITHOHHBIE TEXHOJIOTHH, KEHC-TEXHOJIOTHH, UTPOBBIC TEXHOIOTHH.

KoHcynpranuonnas TTOMOIIIb CTyJICHTaM OCYIIIECTBIISIETCS B
WHIUBUIYAIBHON U TPyNIoBOH (hopMax.

AyauTOpHBIC 3aHATHS M ydeOHas MPaKTHKA B paMKax MOIYJIS MPOBOISITCS B
KaOuHeTax U jabopaTopusix yueOHOIro 3aBEJICHUS MPENoAaBaTe/IsIMu, UMEIOITUMU
COOTBETCTBYIOIIUN YpOBEHb NpodeccruoHambHOM MoAroToBKUM (cM. 1. 4.4), C
coOroIeHneM TpeOOBaHMM OXpaHbl TPy, TEXHUKHA 0€301TaCHOCTH, CAHUTAPHBIX U

IIPOTUBOIIOKAPHBIX HOPM.

4.4. KaagpoBoe o0ecnieueHre 00pa3oBaTeibHOI0 mpoiecca

TpeboBanus Kk KBanupUKAIIUN ITEIarOTHYECKUX KaJPOB, 00CCIICUNBAIOIITUX
oOy4JeHwHe 110 MEXTUCITUTUTHHAPHOMY Kypcy: HaJINYNE BBICIIIETO

npodeccuoHanbHOT0 00pa30BaHMsl, COOTBETCTBYIOIIETO TPOMHIIIO MOTYJIS.

Tp€6OBaHI/I${ K KBaJ'II/I(l)I/IKaI_[I/II/I neJarorudeCKux KaJapoB, OCYHICCTBIIAIOIINX

PYKOBOJICTBO ITPAKTUKOM:

-IUTUIOMUPOBAHHBIE  CICIUATUCTBI - TpenojaBaresid MEXKIUCHUIUTMHAPHBIX
KypCOB, a Takxke oOmienpodeccuoHanbHbIX TUCIHUIUIMH «OCHOBBI KOMMEPUYECKOU

JACATCIBHOCTHY, <<TCOp€TI/I‘I€CKI/IC OCHOBBI TOBAPOBECACHU S

-OIIbIT ACATCIIBHOCTH B OpIraHHU3alHAgX COOTBeTCTBYIOIHeﬁ HpO(l)eCCI/IOHaJ'IBHOI\/JI

cdepsl;

-TIPENoJIaBaTeNM JIOJDKHBI MPOXOAUTh CTAXXHUPOBKY B MPOQPHUIBHBIX OpPraHU3alUsAX
He pexe | pa3a B 3 roza.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
MNPO®ECCHUOHAJIBHOI'O MOAYJIAA OHEHKA KOHKYPEHTOCIIOCOBHOCTH
TOBAPOB U YCJIYT

KonTpoas u omeHka pe3yibTaTOB OCBOEHHUS MPOPECCHOHAIBHOTO
MOJIyJII OCYIIECTBIISIETCS TPENOIaBATENEM B IPOLECCE MPOBEACHUS MPAKTHYECKUX
3aHATUN, TECTUPOBAHMS, @ TAKXKE BBINOJIHEHUS CTYICHTAMHU WHIVBUYaIbHbBIX

3aJIaHUMN.

Pe3yiabTaTsl (0CBOEHHBbIE
HpodeccHoHaTbHbIE OcHoOBHBIC 0KA3aTEJIN OLICHKH ®opMBI M METOABI
pe3yabTaToB KOHTPOJISAA M OLIECHKH
KOMIIETEHIIMH)
IIK 4.1. BemonnaTte 3ananus | Beinmonnenune paboThI 0 | ~-TECTUPOBAHUA 110
crenuanucra 0Ooyiee BBICOKOW | IPOBEICHUIO MapKETHUHIOBBIX | BOIPOCAM OT/AEIbHBIX TEM;
KBaJTM(PHUKALUN IIpY | UCCIEA0BAaHNN COOTBETCTBYET | -3aLUTBI IPAKTHYECKUX
IPOBEJCHUN MAapKETUHIOBBIX | 33JaHUI0 PYKOBOJIUTENS 3aHATUN
HUCCIIEIOBAHUMN.
IIK 4.2. CpaBuuBath | CpaBHEHUE CuryanuoHHbI€ 3a7a41 —
KOHKYPEHTOCIIOCOOHOCTb KOHKYPEHTOCIIOCOOHOCTH TOBAapOB | MIPAKTUUECKOE 3aHATHE
AQHAJIOTUYHBIX TOBAPOB M (WJIM) | M YCIYT COOTBETCTBYET 3aJlaHHBIM
YCIIYT. YCIIOBUSM
IIK 4.3. [InanupoBarts | [InanupoBanue MapkeTHHroBbIX | [Ipon3BOACTBEHHBIE
KOMILIEKC MapKETHHIOBBIX | MEPOIPUATHI COOTBETCTBYET | 3a/ladll — IPAKTHYECKOE
MEPONPUSITUH. 3aJJaHHBIM YCIIOBHSIM. 3aHATHE
[IK 4.4. BpmonHsaTs pabotsl | Beimonnenue paboTsl 1o CuryallMoHHbBIE 33J]a41 —
no (gopMmupoBaHuio crpoca Ha | popmupoBanuu. Crpoca Ha IIPAKTUYECKOE 3aHATHE
TOBApbI U YCIIYTH. TOBApbI U YCIIYTU COOTBETCTBYET
3aJIaHUI0 PYKOBOJUTEIS

[IK 4.5. Bemonnsats pabotsl | Beimonnenue pabotsl notoBapoB | CUTyallMOHHBIE 3a0a4U —
[0 TPOABMKEHUIO TOBAapOB M | M YCIIYT COOTBETCTBYET 33JJaHUIO0 | IPAKTUYECKOE 3aHSITHE
YCIIYT. PYKOBOIUTENS

@DopMBI 1 METOJIBI KOHTPOJISI M OIEHKH PE3YyJIbTATOB OOyUEHHUS TMO3BOJIIOT

MPOBEPATHh Y OOYHAIOIIMXCS HE TONBKO CHOPMHUPOBAHHOCTH MPO(ECCHOHATBHBIX
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KOMITCTCHIIUA, HO W Pa3BUTHE OOIIMX KOMIIETCHIIMA W O0OECIICUMBAIONINX HUX

YMEHHE.

Pe3yabTaThl (OCBOEHHBIE
o01me KOMIeTeHIMH)

OcHoBHbBIE MOKa3aTen
OLICHKH pe3yJbTara

(I)OpMLI H METOAbI KOHTPOJIA
H OIICHKH

OK 1. ITonumats
CYLUIHOCTh M  COLHUAIBHYIO
3HaYMMOCTh CBOEW Oyaymei
npodeccuu, NposIBIATh K HEl
YCTOWUYMBBIN HUHTEPEC.

JleMoHCTpanus uHTEpeca K
Oynyliuel crenualbHOCTH
TOBapoBeaa

DKCTepTHOE HAOIIOICHUE
OLICHKA Ha MMPAKTHYCCKUX H
7a00paTOPHBIX 3aHATHSX MPU
BBIIIOJIHCHUH PA0OT 110
y4eOHOI U IPOU3BOICTBEHHOM
HPAKTHK

OK 2. Opranu3oBbIBaTh
COOCTBEHHYIO JI€ATEIHHOCTD,
BbIOMpATh TUIIOBBIE METOMBI U

CIIOCOOBI BBITTOJTHEHUS
npo(ecCHOHANBHBIX  3ajad,
OILICHHUBATH ux

3 PEKTUBHOCTD M KAaYE€CTRBO.

Br160op u npumeHeHue
METOJIOB M CITOCOOOB
peIIeHuUs M0 U3YYCHHIO
KOHBIOHKTYPHI PBIHKA,
BBISIBJICHUIO U
(dhopMHUpPOBaHUIO CIIPOCa HA
TOBApBI.

DKCIEepTHOE HAOII0ICHUE 1
OLICHKA Ha MPAKTUYECKHUX U
71a00paTOPHBIX 3aHATHUSX TIPH
BBITIOJIHEHUH PA0OT T10
yueOHO U TPOU3BOJCTBEHHON
MPaKTUK

OK 3. [IIpunumarp
peuieHuss B CTaHIAPTHBIX U
HECTAHJIAPTHBIX CHUTYalHsIX U
HECTH 3a HUX
OTBETCTBEHHOCTb.

YMmenue paspeniarb
CTaHJapTHBIC U
HECTaHIapTHBIC
poeCCUOHANIBHBIX 3a]1a4 110
U3YYCHHUIO KOHBIOHKTYPBI
PBIHKA, BBISABJIICHUIO U
(GhopMHUPOBaHUIO CTIPOCA HA
TOBapBI.

DKCIEepTHOE HAOII0ICHUE 1
OLICHKA Ha MPAKTUYECKHUX U
71a00paTOPHBIX 3aHATUSX TIPH
BBITIOJIHEHUH PA0OT T10
yueOHO U IPOU3BOJCTBEHHOMN
MPaKTUK

OK 4. OcymecTBasTh
NOUCK U  HUCHOJb30BAHUE
uHpopmaluu, HEOOX0IUMOI
JUIS 3P HEKTUBHOTO
BBITTOJTHEHHSI
npodecCHOHATIBHBIX 33724,
poeCCHOHAIBHOTO u
JUYHOCTHOTO Pa3BUTHS.

[IpousBoauTh 3P deKTUBHBII
MOUCK HEOOX0IMMOMH
uH(popMaLuu;

WCIIOJIb30BAaHUE PA3TUYHBIX
HMCTOYHUKOB, BKITFOYASI
AIIEKTPOHHBIC TSI U3YUCHUSI
KOHBIOHKTYPHI PhIHKA,
BBISIBIICHUIO U
(dhopMUPOBAHHUIO CIIpOCca Ha
TOBapBHI.

DKCIepTHOE HAOII0ICHUE 1
OIICHKA HA MPAKTHYECKUX U
1a00paTOPHBIX 3aHATUSIX TIPU
BBIMIOJTHEHUH PaboT 1Mo
y4eOHOM U TTPOU3BOACTBEHHOM
MIPAKTHK

OK 3.
uH(pOpMaLOHHON
KYJIBTYPOH, aHAJIU3UpPOBaTh U
OLICHUBAaTh HMH(pOpPMAIUIO C
HCII0JIb30BaHUEM
MH(OPMaLMOHHO-
KOMMYHHKaIIMOHHBIX
TEXHOJIOTH.

Bnanets

Perenrie HETUTIOBBIX
MpoeCCHOHANIBHBIX 3a71a4 C
MIPUBJICYCHUEM
CaMOCTOSITEIIbHO HalIEHHON
uHpOpMaInu;

Odopmienue pe3ynbpTaToB
CaMOCTOSITENILHOM paboTHI ¢
ucnoib3oBanrnem MKT
(mpe3eHTaIus, COOOIIEHNE U

DKcTepTHOE HAOIOIEHUE U
OIICHKA Ha MPAKTHICCKUX U
71a00paTOPHBIX 3aHIATHUSIX TIPU
BBITIOJITHEHUH Pa0OT T10
yueOHO U TPOU3BOJCTBEHHOMN
NPaKTUK
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mp.)

OK 6. PabGoratb B
KOJUIEKTUBE W  KOMaHJe,
3¢dexTuBHO  OOmMIATBCI  C
KOJUIETaMH,  PYKOBOJICTBOM,
MOTPEOUTEIISIMHU.

Pabora B xomMaH 1e; yMCHHE
00IIAThCA C WICHAMH
KOJIJIEKTHBA U
MOTPEOUTEISIMU; BHITIOJTHEHUE
00s3aHHOCTEH B
COOTBETCTBHUH C POJIBIO B

rpyImmie

DKcrnepTHOE HAOII0IEHUE U
OIICHKA Ha MPaKTUYECKUX U
1a00paTOPHBIX 3aHATUAX MPU
BBITIOJTHEHUH PabOoT 110
y4eOHOH U TTPOU3BOJACTBEHHOM
MPAKTHK

OK 7. Bbparp Ha ceOs
OTBETCTBEHHOCTh 3a paboTy
YJICHOB KOMaH bl
(MOMYMHEHHBIX),  PE3yNbTaT
BBITIOJIHEHHUS 33/IaHUM.

VYyacTtue B IJ1aHUPOBAHUU
OpraHu3aluy rPyNIoBon
padoTHI;

CaMOaHaJIN3 U KOPPEKIHUs
pe3ysIbTaToOB COOCTBEHHOI
paboThI

DKCTepTHOE HAOIIOICHUE U
OLICHKA Ha MPAKTUYECKUX H
71a00paTOPHBIX 3aHATHSX MPU
BBIMIOJIHEHUH Pa0OT 110
y4eOHOM U IPOU3BOICTBEHHOMN
HPAKTHK

OK 8. CamocTosATEIBHO

OIpENeNsTh 3aJauu
poeCCHOHAIBHOTO u
JMYHOCTHOTO pa3BUTHS,
3aHUMAThHCA
caMo00pa3oBaHUEM,
OCO3HaHHO TUTAHUPOBATH

IIOBBIIICHUEC KBaJ'II/I(i)I/IKaI_II/II/I.

CamoaHasn3 U KOPPEKLUs
pE3yJIbTaTOB COOCTBEHHOM
paboThI

DKCHepTHOE HAOII0ICHUE 1
OLICHKA Ha MPAKTUYECKHUX U
1a00paTOPHBIX 3aHATUSIX TIPU
BBINTOJIHEHUH PaboOT 11O
y4eOHOW U IPOU3BOJCTBEHHON
MIPAKTHK

OK 9.
OpueHTupoBaTtbes B
YCIOBUSAX  YacTOH  CMEHBI
TEXHOJIOTHI B
npodeccuoHanbHOM
NEeSITETTHHOCTH.

Hcnonp3oBanue
COBPEMEHHBIX TEXHOJOTHI B
npodeccHoHaNbHOM
JIeATEIbHOCTH TOBApOBEIA

DKCTepTHOE HAOIOIEHUE U
OIICHKA HA MTPAKTHYCCKUX U
71a00paTOPHBIX 3aHATUSIX TPU
BBITIOJIHEHUH Pa0OT 110
yueOHOI U TPOU3BOJCTBEHHOMN
NPaKTUK
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